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Abstract. Emotional Intelligence (EI) is recognized as a significant factor in
enhancing employee effectiveness and organizational competitiveness. While previous
studies have extensively examined the relationship between emotional intelligence and
employee performance, the mediating role of professional competencies has received
limited attention. The present study aims to investigate the influence of emotional
intelligence on employee performance and to examine whether professional competences
mediate this relationship. A systematic literature review was conducted to evaluate the
existing literature on the interconnections among emotional intelligence, professional
competences, and employee performance, and to identify current research trends and
knowledge gaps. The selected studies were analyzed using thematic synthesis to discern
patterns, theoretical perspectives, and empirical findings. The review indicates that
emotional intelligence consistently fosters the development of interpersonal
communication, leadership, and problem-solving skills, all of which are associated with
high employee performance. However, few studies have explicitly addressed professional
competencies as a mediating construct between emotional intelligence and employee
performance. The findings highlight the necessity for future empirical studies to validate
this relationship and offer practical implications for organizations aiming to enhance
workforce effectiveness through competency development.
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EMOTSIONAL INTELLEKTNING XODIMLAR FAOLIYATI
SAMARADORLIGIGA TA’SIRI: KASBIY KOMPETENSIYALARNING
MEDIATORLIK ROLI

Abduraxmanova Nargiza Rustamovna

Yetakchi o‘qituvchi, Tillar va kommunikatsiyalar maktabi,

Toshkentdagi Singapur menejmentni rivojlantirish instituti (TSMRI)
Annotatsiya. Emotsional intellekt xodimlar faoliyati samaradorligini va tashkilotning
raqobatbardoshligini oshirishda muhim omil sifatida e’tirof etiladi. Avvalgi tadqiqotlarda
emotsional intellekt va xodimlar faoliyati samaradorligi o‘rtasidagi o‘zaro bog'‘liglik keng
o‘rganilgan bo‘lsa-da, kasbiy kompetensiyalarning ushbu bog'liglikdagi mediatorlik roli
yetarlicha tadqiq etilmagan. Mazkur tadgiqotning maqsadi emotsional intellektning
xodimlar  faoliyati  samaradorligiga ta’sirini  o‘rganish, shuningdek, kasbiy
kompetensiyalarning ushbu bog‘liglikda mediator sifatida namoyon bo‘lish-bo‘lmasligini
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aniglashdan iborat. Tadqiqot doirasida emotsional intellekt, kasbiy kompetensiyalar va
xodimlar mehnat faoliyati samaradorligi o‘rtasidagi o‘zaro bog'ligliklarni o‘rgangan mavjud
ilmiy tadqiqotlarni tahlil qilish, shuningdek, ushbu yo‘nalishdagi zamonaviy tadqiqot
tendensiyalari va ilmiy bo‘shliglarni aniqlash maqsadida tizimli adabiyotlar sharhi
o‘tkazildi. Tanlab olingan tadqgiqotlar mavjud qonuniyatlar, nazariy yondashuvlar va
empirik natijalarni aniglash uchun tematik tahlil usuli yordamida tahlil qilindi. Adabiyotlar
sharhi natijalari emotsional intellekt xodimlarning shaxslararo muloqot, yetakchilik va
muammolarni hal qilish konikmalarini izchil rivojlantirishga xizmat qilishini, mazkur
ko‘nikmalar esa xodimlar faoliyatining yuqori samaradorligi bilan bog'ligligini ko‘rsatdi.
Shu bilan birga, emotsional intellekt va xodimlar mehnat faoliyati samaradorligi o‘rtasidagi
bog'liglikda kasbiy kompetensiyalarni bevosita mediatorlik qiluvchi konstrukt sifatida
ko‘rib chiqqan tadqiqotlar soni juda kam. Olingan natijalar mazkur bog'liglikni tasdiglash
uchun kelgusida empirik tadqiqotlar o‘tkazish zarurligini ko‘rsatadi hamda kasbiy
kompetensiyalarni rivojlantirish orqali xodimlar faoliyati samaradorligini oshirishga
intilayotgan tashkilotlar uchun amaliy tavsiyalarni ilgari suradi.

Kalit so‘zlar: emotsional intellekt, kasbiy kompetensiyalar, xodimlar faoliyati
samaradorligi.

BJIUAHHUE SMOIIMOHAJIBHOTI'O UHTEJIZIEKTA HA
PE3YJIbTATUBHOCTBb COTPYJIHUKOB: MEJUATHUBHAA POJIb
IMPOPECCUOHAJIbHbIX KOMIIETEHIIUM
AoaypaxmanoBa Haprusa PycramoBHa
Benymun npenogaBaresb, [llkosa A3bikoB 1 KOMMyHUKa UK,

CHHFaHprKHﬁ NHCTHUTYT PAa3BUTHUA MEHEIXKXMEHTA B TamkeHTe
AHHOTAaMA. 3JMOIUOHAJbHBIM HHTEJJIEKT SBJSETCS 3HAYMMbIM (aKTopoM
NOBBIIIEHUS] Pe3yJIbTATUBHOCTU COTPYAHUKOB U KOHKYPEHTOCIIOCOOHOCTH OpraHU3allvM.
HecMoTps Ha TO, 4TO B mpeAbIAYIIMX UCCAeJOBAaHUAX HIMPOKO M3y4yaslaCb B3aMMOCBSI3b
MEX/Jy OSMOLIMOHAJIbHbIM HHTEJJIEKTOM MW  pe3yJIbTaTUBHOCTbK  COTPY/HUKOB,
MeJuUpyOLlasg poJib MNpoPecCUOHATbHbIX KOMIETEHIUH MOJydYua OrpaHHYeHHOe
BHUMaHHe. llesb HacTosLero HcCCAeJOBaHUSA 3aKJKYaeTCd B U3yYEeHUU BJIHSAHUA
SMOLIMOHAJILHOTO WHTeJIJIEKTa Ha pe3yJbTaTUBHOCTb COTPYAHHUKOB, a TaKxXe B
onpezeJieHUd TOrO, BBICTYNAKT JM NpodeccuoHa/lbHble KOMIETEHIUM B KaudecTBe
MeJiMaTopa 3TOM B3aMMOCBS3U. Bbl1 NMpoBeAeH cUcTeMaTUYeCKUH 00630p JIMTepaTyphbl C
LeJIbI0 aHaJu3a CyLeCTBYIOIIUX HCCAeJOBaHWM, MOCBALUIEHHBIM B3aUMOCBSI3IM MEXAY
SMOIMOHA/JIbHbBIM UHTEJJIEKTOM, npodeccrioHaTbHBIMU KOMIIETEeHI[USIMH u
pe3yJIbTaTUBHOCTBbIO TpyJAa COTPYAHUKOB, a TaKXe /Il BbISBJIEHUS TeKYILIUX
HCC/Iel0BaTeNbCKUX TeHAeHUMHU W mnpobesoB. OToOGpaHHble UCCAeJOBAHUSA ObLIX
NPOaHaJM3UPOBAHBI HCHO0JIb3ys TeMaTHYeCKUH aHaJ/In3 JJis BbISIBJIEHUS
3aKOHOMEPHOCTEN, TEOPETUUYECKUX NT0AX0/J0B U IMIIUPUYECKUX Pe3yJIbTAaTOB. Pe3yibTaThl
00630pa MOKa3bIBAIOT, UYTO 3MOI[MOHAJIbHBIM WHTEJIJIEKT MOCJe/[0BAaTEebHO CIIOCOOCTBYET
Pa3BUTHI0 HABBIKOB MEXJIMYHOCTHOTO  OOIEeHHs, JIUAEPCKUX W  MNpoOJIeMHO-
OPHEHTHUPOBAHHBbIX HABBIKOB, KOTOpble CBSI3aHbl C BBICOKOW 3(PEKTUBHOCTHIO
COTPYAHUKOB. BMecTe ¢ TeM JiMIIb HEMHOTHE MCCJAENOBAaHUS HENOCPEACTBEHHO
paccMaTpuBalOT NpodeccHoHaJbHble KOMIIETEHIIMM B KadyeCcTBe MeJUaTOPHOTO
KOHCTPYKTa MEXJYy O5MOLIMOHAJbHBIM MWHTEJ/JIEKTOM W pPe3yJbTaTUBHOCTbIO Tpy/a
COTPY/HUKOB. [loslyyeHHble pe3ysbTaThl MOJYEPKHUBAT HEOOXOJUMOCTb MPOBEJEHUS
OyAylMX 3MIUPUYECKHUX UCCAEJOBAHUM [Jisl MOJTBEPXK/IEHUS JAHHOW B3aUMOCBSI3U U
npejJiaraloT NpakKTAUYeCKhe peKOMeHJAlUu JJisl OpraHu3alui, CTPEMSAIIUXCA MOBbICUTh
pe3yJIbTaTUBHOCTh nepcoHaJjia oCpe/iICTBOM pa3BUTUSA npodeccuoHaTbHbIX
KOMIIETEHIMH.
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Kio4deBble CJIOBa: 3MOHHOHaﬂbeIﬁ HHTEJIJIEKT, HpOCl)eCCI/IOHaJIbHaH
KOMII€ETEHTHOCTD, p€3yJIbTATUBHOCTb TPpyAdd COTPYAHHUKOB

Introduction

In the current dynamic business environment, organizations must
enhance employee performance while adapting to rapidly changing market
conditions, including digital transformation and globalization. Achieving
sustainable organizational success requires not only technical knowledge and
professional expertise, but also effective communication and management of
workplace relationships. Consequently, emotional intelligence (EI) has
emerged as a critical construct in organizational behavior and human
resource management, attracting considerable attention from both
researchers and practitioners.

The concept of emotional intelligence was first introduced by Salovey and
Mayer (1990) as the ability to perceive, understand, regulate, and utilize
emotions effectively [1]. Later, Goleman (1995) expanded this concept by
emphasizing its importance for leadership effectiveness, workplace
relationships, and organizational success [2]. Since then, emotional
intelligence has been recognized as a critical factor influencing employees’
attitudes, behaviors, and overall job performance across different
organizational contexts.

Recent empirical studies demonstrate that emotional intelligence
contributes to positive organizational outcomes. Mysirlaki and Paraskeva
(2020) found that emotionally intelligent leaders enhance virtual team
effectiveness through transformational leadership, underscoring the
significance of emotional competencies in digital work environments [3].
Similarly, Supramaniam and Singaravello (2021) reported that emotional
intelligence positively affects organizational performance in the public sector
by increasing employees’ effectiveness and improving organizational
functioning [4]. Additionally, Sembering at al. (2020) demonstrated that
emotional intelligence enhances employee performance both directly and
indirectly through increased job satisfaction and a positive organizational
climate [5]. Collectively, these studies indicate that emotional intelligence is a
valuable organizational resource that can improve both individual and
organizational performance.

Although research on emotional intelligence has increased, the literature
remains fragmented regarding the mechanism by which emotional
intelligence influences employee performance. Most prior studies have
primarily focused on direct relationships or explored mediating variables
such as transformational leadership, organizational commitment, job
satisfaction, and organizational citizenship behavior. In contrast, professional
competencies have received comparatively less attention, and the literature
on employee performance has not been systematically synthesized.
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The objective of this article is to systematically review the existing
literature on emotional intelligence, professional competencies, and employee
performance. This review aims to synthesize current empirical evidence,
identify major research trends, and assess whether professional competencies
serve as a potential mechanism linking emotional intelligence with employee
performance.

Methods

Research Design

This study employed a systematic literature review (SLR). A systematic
literature review examined and synthesized existing evidence on the
relationship among emotional intelligence, professional competencies, and
employee performance. The systematic approach enabled structural analysis
of prior research, identification of consistent and contradictory findings, and
evaluation of the extent to which professional competencies explain the
relationship between emotional intelligence and employee performance. The
review process comprised four stages: identifying relevant literature,
screening retrieved publications, assessing eligibility, and thematically
synthesizing the selected studies.

Search Strategy

A structured literature search was performed utilizing major academic
databases and scholarly search platforms. The review targeted studies
investigating emotional intelligence in relation to professional competencies,
employee competencies, job performance, and related organizational
outcomes.

The search strategy combined the following keywords and phrases:
“emotional intelligence”,  “professional = competencies”,  “professional
competence”, “employee performance”, “job performance”, and “organizational
performance”. Boolean operators AND or OR were used to generate
combinations such as “emotional intelligence AND employee performance’,
“emotional intelligence AND professional competences”, and “professional
competences AND employee performance”.

The review focused on contemporary research and included earlier
studies that provided theoretical or empirical evidence on the relationship
between emotional intelligence, workplace competencies, and performance.
This approach allowed the review to incorporate both foundational evidence
and recent developments in the field.

Inclusion and Exclusion Criteria

Studies were included in the review if they met following criteria: (1)
publication as academic research articles; (2) emotional intelligence served as
a central variable or theoretical construct; (3) examination of professional
competencies, employee or job performance, or closely related workplace
outcomes; and (4) research conducted within, or demonstrating clear
relevance to, an organizational or professional context.
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Studies were excluded if they focused solely on clinical, educational, or
other non-workplace outcomes without a direct connection to professional
behavior or performance. Publications that referenced emotional intelligence
only indirectly, lacked sufficient methodological detail, or did not contribute
to understanding the relationships examined in this review were also
excluded.

Data Synthesis

Given the wvariations in research context, sample characteristics,
measurement instruments, and analytical approaches among the selected
studies, a statistical meta-analysis was deemed inappropriate. Consequently,
thematic analysis analysis was employed to synthesize the findings.

The evidence was organized around three principal themes: (1)
emotional intelligence and professional competencies; (2) emotional
intelligence and employee performance; and (3) the potential mediating role
of professional competencies in the relationship between emotional
intelligence and employee performance. Findings from individual studies
were compared to identify recurring patterns, convergent evidence, and
contradictory results.

Results

Characteristics of the Reviewed Studies

The systematic review revealed considerable diversity in the
organizational contexts, methodological approaches, and outcome variables
among the selected studies. The research spanned various professional
settings, including public administration, healthcare, law enforcement, virtual
teams, manufacturing and service organizations. Most studies employed
quantitative research designs to examine emotional intelligence in relation to
employee and organizational performance. Several studies also explored
indirect relationships involving organizational commitment, job satisfaction,
leadership, workplace climate, and professional competencies.

Despite differences in sample and organizational settings, emotional
intelligence is predominantly conceptualized as an employee’s capacity to
recognize, understand, regulate, and effectively use emotions to interact in
workplace interactions. Employee performance is typically assessed using
measures such as individual job performance, team effectiveness, or broader
organizational performance indicators. Professional competencies appeared
less frequently as an explicit construct; however, several studies examined
related capabilities, including communication, teamwork, conflict
management, decision-making, adaptability, leadership, and problem-solving.

Overall, three main themes emerged from the synthesis: (1) contribution
of emotional intelligence to professional competencies and workplace
capabilities; (2) the relationship between emotional intelligence and
employee performance; and (3) the role of an intermediate mechanism,
particularly professional competencies, in translating emotional intelligence
into improved performance.
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Emotional Intelligence and Professional Competencies

The first theme identified in the reviewed literature is the role of
emotional intelligence in developing and applying competencies to
professional practice. The studies consistently demonstrate that emotional
intelligence is linked to capabilities such as communication, teamwork,
conflict resolution, leadership, decision-making, adaptability, and relationship
management.

Jordan and Troth (2024) provided early evidence that emotional abilities
are particularly important in team-based problem solving [6]. While
emotional intelligence did not influence individual performance on primarily
cognitive tasks, employees with stronger emotional abilities resolved conflicts
more effectively and achieved superior group performance.

Recent organizational research demonstrates similar patterns.
Investigations into leadership, knowledge sharing, workplace relationships,
and decision-making suggest that emotional intelligence enhances employees’
ability to interact effectively with others and respond appropriately to
complex workplace situations (3, 7, 8). Rather than serving solely as an
individual psychological trait, EI appears to facilitate a broader set of
behavioral and interpersonal competencies essential for successful
professional performance.

Recent empirical evidence directly supports the relationship between
emotional intelligence and professional competence. Mehralian et al. (2025)
found that emotional intelligence exerts a significant positive effect on clinical
competence among employees in healthcare settings [9]. These findings
indicate that individuals who are adept at understanding and regulating
emotions are also better able to apply professional knowledge and skills
effectively in demanding workplace situations. Although clinical competence
is a profession-specific form of competency, this evidence establishes an
empirical basis for considering professional competencies more broadly as an
outcome of emotional intelligence.

Emotional Intelligence and Employee Performance

The second and most consistently represented theme addresses the
relationship between emotional intelligence and employee performance. In
various organizational contexts, most reviewed studies report positive
associations between EI and individual, team, or organizational performance.
Emotional intelligence appears to enhance performance by enabling
employees to regulate emotional responses, build productive interpersonal
relationships, manage workplace pressures, and collaborate effectively [3, 10].

Nevertheless, findings on the relationship between emotional intelligence
and performance have been inconsistent. Several studies have identified a
significant direct relationship between emotional intelligence and
performance. However, other research suggests that this effect is more
apparent when intermediate organizational or individual mechanisms are
considered. For example, Edward and Purba (2020) reported both a positive
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direct effect of emotional intelligence on employee performance and an
indirect effect through organizational commitment [11]. In contrast, Febrina
et al. (2021) found no significant direct effect of emotional intelligence on
employee performance [12]. Nonetheless, emotional intelligence contributed
to performance when organizational commitment was introduced as an
intervening variable [12].

Professional Competencies as a Mediating Mechanism

The third theme represents the most significant finding of the review.
The literature indicates that emotional intelligence frequently influences
performance via intermediate mechanisms rather than exclusively through a
direct pathway. Previous studies have identified organizational commitment,
transformational leadership, job satisfaction, organizational citizenship
behavior, and additional workplace factors as mechanisms by which
emotional intelligence leads to improved outcomes [3, 10, 11, 12].

Within this broader context, professional competencies represent a
potentially important but relatively underexplored mechanism. Mehralian et
al. (2025) found the most direct evidence demonstrating that professional
competence increases with emotional intelligence, positively influences job
performance, and significantly mediates the relationship between emotional
intelligence and performance [10]. These results support the proposition that
emotional intelligence enhances performance partly in part by strengthening
employees’ capacity to apply professional knowledge and skills effectively.

Nevertheless, the available evidence remains limited. Most reviewed
studies have examined emotional intelligence and professional capabilities
independently or have focused on alternative mediating variables.
Additionally, direct evidence regarding competency mediation is confined to
profession-specific contexts. Therefore, while the existing literature supports
the plausibility of an emotional intelligence-to-professional competencies-
to-employee performance pathway, it does not yet provide sufficient evidence
to establish this as a general mechanism across organizational settings.

Collectively, the findings demonstrate that emotional intelligence is
positively associated with employee performance in organizational contexts;
however, its effects are not entirely direct or consistent. The analysis indicates
that emotional intelligence may operate as an underlying capability that
strengthens professionally relevant competencies, which in turn contribute to
enhanced performance. This relationship supports further empirical
investigation of professional competencies as a mediating variable between
emotional intelligence and employee performance.

Discussion

The results of this systematic review indicate that emotional intelligence
is generally associated with improved employee and organizational
performance; however, this relationship is not always direct. Several studies
report a positive direct effect of emotional intelligence on performance, while
others propose that its impact is mediated by factors such as organizational
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commitment, leadership, job satisfaction, and workplace behavior [5, 10, 11,
12]. These findings suggest that emotional intelligence should be regarded not
as an isolated predictor of performance but as an underlying capability whose
effectiveness depends on its translation into professionally relevant behaviors
and skills.

The results indicate that professional competencies may link emotional
intelligence with employee performance. Emotional intelligence facilitates
communication, teamwork, conflict resolution, adaptability, decision-making,
and relationship management, which are essential components of effective
professional functioning [3, 6, 7, 8]. Mehralian et al. (2025) further
corroborate this interpretation, finding that clinical competence significantly
mediated the relationship between emotional intelligence and job
performance [9]. Although their findings are limited to a specific professional
context, they offer empirical support for the broader conceptual pathway
from emotional intelligence through professional competencies to employee
performance.

These findings indicate that organizations should incorporate emotional
intelligence development into comprehensive employee competency-
development programs. Training in emotional regulation, empathy,
communication, and interpersonal effectiveness may enhance employees’
capacity to apply professional competencies and improve overall
performance. However, the reviewed studies vary substantially in sample
characteristics, organizational contexts, and how emotional intelligence and
performance are measured. Moreover, few studies have directly examined the
relationship between professional competencies and performance. Therefore,
future research should empirically test the proposed mediating relationship
across different industries and organizational contexts before it can be
regarded as a generally established mechanism.

Conclusion

This systematic literature review demonstrates that emotional
intelligence plays an important role in enhancing employee performance,
although its effects often occur through intermediate mechanisms rather than
solely through direct relationships. The synthesis of existing studies suggests
that professional competencies may serve as one such mechanism, as
emotional intelligence fosters communication, teamwork, adaptability,
decision-making, and other capabilities essential for effective professional
performance. While emerging empirical evidence supports the mediating role
of professional competencies, research investigating this relationship across
diverse organizational contexts remains limited. Consequently, future studies
should empirically examine the proposed relationship among emotional
intelligence, professional competencies, and employee performance across
various industries and occupational settings. Overall, the findings underscore
the importance of integrating emotional intelligence development with
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professional competency development within organizational human resource
management practices.

References
1. Salovey, P, & Mayer, ]. D. (1990). Emotional intelligence.
Imagination, Cognition and Personality, 9(3), 185-211.

https://doi.org/10.2190/DUGG-P24E-52WK-6CDG

2. Goleman, D. (1995). Emotional intelligence: Why it can matter more
than I1Q. Bantam Books.

3. Mpysirlaki, S., & Paraskeva, F. (2020). Emotional intelligence and
transformational leadership in virtual teams: Lessons from MMOGs.
Leadership & Organization Development Journal, 41(4), 551-566.
https://doi.org/10.1108/L0OD]-01-2019-0035

4. Supramaniam, S., & Singaravelloo, K. (2021). Impact of emotional
intelligence on organisational performance: An analysis in the Malaysian
public administration. Administrative Sciences, 11(3), 76.
https://doi.org/10.3390/admsci11030076

5. Sembiring, N., Nimran, U., Astuti, E. S., & Utami, H. N. (2020). The
effects of emotional intelligence and organizational justice on job satisfaction,
caring climate, and criminal investigation officers’ performance. International
Journal of Organizational Analysis. https://doi.org/10.1108/1JOA-10-2019-
1908

6. Jordan, P. ], & Troth, A. C. (2004). Managing emotions during team
problem solving: Emotional intelligence and conflict resolution. Human
Performance, 17(2), 195-218.
https://doi.org/10.1207/S15327043HUP1702 4

7. Mura, L., Zsigmond, T. & Machova, R. (2021). The effects of
emotional intelligence and ethics of SME employees on knowledge sharing in
Central-European countries. Oeconomia Copernicana, 12(4), 907-934.
https://doi.org/10.24136/0c.2021.030

8. Karpov, A. V,, & Sidorova, N. V. (2021). Emotional intelligence as a
determinant of management decision-making styles. Perspectives of Science
and Education, 51(3), 344-359. https://doi.org/10.32744 /pse.2021.3.24

9. Mehralian, G., Bordbar, S. Bahmaei, J., & Yusefi, A. R. (2025).
Examining the impact of emotional intelligence on job performance with the
mediating role of clinical competence in nurses: A structural equation
approach. BMC Nursing, 24, 384. https://doi.org/10.1186/s12912-025-
03002-2

10. Kumari, K., Abbas, J., Hwang, J., & Cioca, L. I. (2022). Does servant
leadership promote emotional intelligence and organizational citizenship
behavior among employees? A structural analysis. Sustainability, 14(9), 5231.
https://doi.org/10.3390/su14095231

11. Edward, Y. R,, & Purba, K. (2020). The effect analysis of emotional
intelligence and work environment on employee performance with

82


https://doi.org/10.2190/DUGG-P24E-52WK-6CDG
https://doi.org/10.1108/LODJ-01-2019-0035
https://doi.org/10.3390/admsci11030076
https://doi.org/10.1108/IJOA-10-2019-1908
https://doi.org/10.1108/IJOA-10-2019-1908
https://doi.org/10.1207/S15327043HUP1702_4
https://doi.org/10.24136/oc.2021.030
https://doi.org/10.32744/pse.2021.3.24
https://doi.org/10.1186/s12912-025-03002-2
https://doi.org/10.1186/s12912-025-03002-2
https://doi.org/10.3390/su14095231

“Mehnat iqtisodiyoti va inson kapitali” ilmiy elektron jurnali, 2026-yil 3-son

organizational commitment as intervening variables in PT Berkat Bima
Sentana. Budapest International Research and Critics Institute (BIRCI-
Journal):  Humanities and  Social  Sciences, 3(3), 1552-1563.
https://doi.org/10.33258/birci.v3i3.1084

12. Febrina, S. C., Astuti, W,, & Triatmanto, B. (2021). The impact of
organizational culture and emotional intelligence on employee performance:
An empirical study from Indonesia. The Journal of Asian Finance, Economics
and Business, 8(11), 285-296.
https://doi.org/10.13106/jafeb.2021.vol8.n011.0285

83


https://doi.org/10.33258/birci.v3i3.1084
https://doi.org/10.13106/jafeb.2021.vol8.no11.0285

