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Abstract. The article analyzes the current global economic and technological trends
affecting the transformation of the labor market and the formation of new socio-economic
relations in the context of the formation of the digital economy. The author draws attention
to the changes in the nature of labor and forms of labor activity, the requirements for
professional skills and abilities. It is shown how the changes associated with the
digitalization of the economy directly affect the issues of training and retraining of the most
in-demand specialists. Two forecast scenarios for the digital future of the labor market are
presented. Excerpts from the latest reports of authoritative international economic
organizations and well-known consulting agencies are given.

Keywords: labor relations; labor market; digital economy; robotization; artificial
intelligence; personnel development; creation of new jobs; training; retraining

RIVOJLANAYOTGAN DAVLATLARDA MEHNAT BOZORI
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“Mehnat iqtisodiyoti” kafedrasi tayanch doktoranti
Annotatsiya. Maqolada raqamli iqtisodiyotning shakllanishi sharoitida mehnat
bozori transformatsiyasi va yangi ijtimoiy-iqtisodiy munosabatlarning shakllanishiga ta'sir
ko'rsatuvchi hozirgi global iqtisodiy va texnologik tendensiyalar tahlil gilinadi. Muallif
mehnat tabiati va mehnat faoliyati shakllarining o'zgarishiga, kasbiy ko'nikma va
malakalarga qo'yiladigan talablarga e'tibor qaratadi. Iqtisodiyotni raqamlashtirish bilan
bog'liq o‘zgarishlar eng talabchan mutaxassislarni tayyorlash va qayta tayyorlash
masalalariga qanday ta’sir ko‘rsatayotgani ko‘rsatilgan. Mehnat bozorining raqamli kelajagi
uchun ikkita prognoz ssenariysi taqdim etilgan. Nufuzli xalqaro iqtisodiy tashkilotlar va
taniqli konsalting agentliklarining so‘nggi hisobotlaridan parchalar keltirilgan.
Kalit so'zlar: mehnat munosabatlari; mehnat bozori; raqamli iqtisodiyot;
robotlashtirish; sun'iy intellekt; kadrlarni rivojlantirish; yangi ish o'rinlarini yaratish;
trening; qayta tayyorlash
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ITPEOBPA30BAHUA PbIHKA TPY/ZIA B PASBUBAIOLIINXCA CTPAHAX
lNoimnHaszapos Camxkap baxoaupoBuyd

3aBeayromui kadpeapoit «IKOHOMUKA TpyAa», DSc

XauToB A6AMMaHHOH ByxapoBu4

[Ipodeccop kadeipbl «KIKOHOMHUKA TPYyAa»

AoaymanukoBa I'ysin-Pano ®appyx Kusu

JlokTopaHT Kadepbl «KkJIKOHOMHUKA TPyAa»
AHHOTauMA. B cTaTbe aHa/JU3UPYIOTCS COBPEMEHHbIE MUPOBblE 3KOHOMUYECKUE U
TEXHOJIOTUYECKHEe TeHJEHIIMU, BJHUSAIMe Ha TpaHchOpMalUI0 pbIHKA TpyJa U
bopMUpOBaHHE  HOBBIX  COLIMAJIbHO-3KOHOMHUYECKHUX  OTHOIIEHUWH B  YCJIOBUSX
dbopMupoBaHus 1KMPPOBOM IKOHOMHUKU. ABTOp oOpaljaeT BHUMaHHe Ha H3MeEHEeHHUs
xapakTepa TpyZa U $opM TPYAOBOU JeITEJbHOCTH, TPEOOBAaHUS K MPOdECCHOHATbHBIM
HaBblKaM M yMeHUsM. [loka3aHo, Kak H3MeHEHHUs, CBsI3aHHble C LHUpoBU3aLUEN
5KOHOMUKH, HANPSIMYI0 BJHSIOT Ha BOMPOCHI MOATOTOBKH W MEPENOATOTOBKU HauboJiee
BOCTPe6OBAHHBIX CHELHAIMCTOB. [IpefcTaB/ieHbl /jBa MPOTrHO3HBIX ClEeHapus LUPPOBOro
OyAylero pblHKa TpyJa. [IpuBeseHbl BbIAEPKKU U3 MOCAEIHUX OTYETOB aBTOPUTETHBIX
MeX/IyHapOAHbIX 9KOHOMUYECKUX OPraHU3aI[ii U U3BECTHBIX KOHCAJTHUHTOBbIX areHTCTB.
KioueBble c/10Ba: Tpy/0OBble OTHOILEHHUS; PBIHOK TPyAa; LHudpoBas 3KOHOMHKA;
po60TH3AIMS; UCKYCCTBEHHbIN UHTEJIJIEKT; pa3BUTHE KaJIpOB; CO3/JaHHe HOBBIX paboyux
MecCT; 00y4eHHe; NepenoJroToBKa

Introduction

The development of the digital economy, based on the production,
distribution, and consumption of information, is causing significant socio-
economic shifts, particularly in labor relations. Both the types of professional
activities and the nature of work are evolving. In the digital economy, the
accumulation of material wealth is no longer society's primary goal; instead,
intangible values and interests take precedence.

The new nature of work is linked to the enhancement of employee
qualifications, ongoing training, and creative communication. The
development of the labor market driven by digital technologies leads to the
modernization of labor relations. Employers and workers increasingly rely on
information and communication technologies (ICT), resulting in new
behavioral norms.

Until now, the domestic labor market has largely remained unchanged
despite the influence of digital technologies. However, the accelerating
digitalization of the economy presents new challenges for industries and the
state that have not been encountered before. The issues of employment in the
digital economy are gaining new significance, with human and social capital
emerging as key sources of wealth. This shift requires a conceptual change
from a focus on "profit maximization" to "utility maximization."

Thus, the emergence of the digital economy necessitates a rapid response
to labor market changes, investments in human capital, and new strategies to
adapt to these conditions, alongside proactive measures from the state.

One notable change in labor relations within the digital economy is the
rise of remote work, allowing employees to work from home rather than
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commuting to an office. Additionally, new types of work have emerged, such
as working during vacations (e.g., on a train or plane) or for foreign employers
without relocating (e.g., offshore programmers).

The evolution of labor relations in the digital economy often involves
replacing permanent staff with temporary workers, as many tasks can now be
performed remotely, even across national borders. A significant trend in
recent years is the rapid increase in the number of freelance employees. For
example, in the United States alone, there were 57.3 million freelancers
(including part-time workers) in 2017, representing 36% of the country's
working population.

As a result, the new employment relationships contribute to:

A significant reduction in transaction costs (e.g., office rent, recruitment,
transportation).

The introduction of flexible work arrangements and staffing.

Increased labor productivity by removing office-related obstacles.

Enhanced motivation through increased trust between employers and
employees.

Improved customer service, available around the clock without overtime
costs.

In the digital economy, not only is the nature of work changing, but the
entire system of labor relations is evolving. In the traditional economy, there
are vertical economic ties of management and subordination between
employees and employers. In the digital sector, managers act less as
traditional bosses and more as coordinators of work performed by individuals
who may be geographically distant from one another. Consequently, vertical
ties are increasingly replaced by horizontal ones, diminishing the dependence
of employees on their employers.

This increased independence fosters a unique partnership between
employees and managers, necessitating a corresponding rise in trust.
Employees themselves curate a portfolio of tasks, negotiating the volume,
deadlines, and compensation for their work. The skills and credibility of
contractors allow them to consistently replenish their order portfolios. Thus,
there is a marked shift away from the philosophy of "one job for life" towards
the desire to independently manage a portfolio of work.

Importantly, digital employment creates new opportunities for both
urban and rural residents. Workers who previously needed to relocate to the
capital for office work can now live anywhere with internet access.

Analysis and results

Thus, employment in the digital sphere provides an individual with
numerous advantages (Fig. 1).
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Reduction in time and costs for transportation

Opportunity to work in a familiar home environment

Optimization of time distribution between work, leisure
and communication with family

New prospects for participation in public life

Opportunity to maintain skills and qualifications

Flexible work schedule

Benefits of Digital
Employment

Wide network of useful connections and contacts

= Better access to useful information, connections and contacts

New opportunities for both city dwellers and the population

of the hinterland

Fig. 1. The advantages of employment in the digital sphere

For employers, the so-called "soft skills" of potential candidates have
recently become a priority: personal qualities and social skills, for example,
the ability to work in a team, curiosity, initiative, critical thinking, self-
management, the ability to solve complex problems, interact with different
people, and set priorities correctly.

At the same time, as noted by some heads of large organizations, the role
of formal diplomas and educational certificates has significantly decreased.
Top companies such as Google, Apple, and IBM, as well as the international
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consulting giant Ernst & Young, do not require higher education diplomas
when applying for a job — relevant experience is enough. But this is not
always mandatory. The main thing that the candidate must do is to show that
he really fits the vacancy he's applying for.

New working conditions require new skills - digital skills. "Digital skills"
are usually understood as a set of skills in using digital devices,
communication applications and networks to search for and manage
information, create and distribute digital content, interact and collaborate,
and solve problems in the context of effective and creative self-realization,
learning, work and social activity in general.

According to the classification adopted in Canada, digital skills cover
several categories:!

1. Foundational skills, including basic literacy, writing, document use, and
numeracy, without which only low-skilled jobs can be successfully completed.
Before you start working with digital technologies, you need to have a set of
these skills.

2. Transversal skills, which include mostly transferable and soft skills
such as teamwork, lifelong learning, problem-solving, and relationship
development. Without these "flexible" skills, the technical potential of an
employee cannot be fully realized.

3. Digital technical skills relate to the use of a computer and software, the
application of network security measures, and others. These skills are critical
to the effective functioning of today's digitally enabled workplaces.

4. Digital information processing skills - high-level cognitive skills in
relation to information processing, such as finding, synthesizing, evaluating,
applying, creating, and communicating information. This includes the abilities
necessary to obtain special qualifications and professions in the field of ICT.

A study of the impact of new technologies on the labor market shows that
the system and criteria for finding new employees are changing. In particular,
when hiring personnel, the advantage will be given to those candidates who
are focused on obtaining new knowledge and skills, strive to keep abreast of
the products of the technological revolution, and do not focus only on the
traditional model of training with a narrow specialization. There is an
increasing need for candidates with skills and experience in different areas
that may not even overlap.

The new conditions of competition force companies to treat personnel
differently. Competition in the field of finding and attracting the most talented
and qualified specialists has noticeably increased, as well as the focus of
employers on retaining the best employees. Human capital, especially

L Asliturk, E. Skills In The Digital Economy: Where Canada Stands And The Way Forward. March, 2016 / E.
Asliturk, A. Cameron, S. Faisal // The Information and Communications Technology Council, Ottawa, Canada. —
Mode of Access: https://www.ictc-ctic.ca/wp-content/uploads/2016/05/Skills-in-the-Digital-Economy-Where-
Canada-Stands-and-theWay-Forward-.pdf. — Date of access: 06.11.2018.
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specialists with digital skills, is becoming a key resource in a firm's
competitive strategy.

According to a study by Ecorys UK Ltd commissioned by the British
government, as early as 2022, approximately 22% of new jobs in the global
economy will be created thanks to "digital professions".2 In the near future,
the focus will be on recruiting people with the right digital skills. In fact, 73%
of recently surveyed companies are already having serious trouble finding
digital talent.3

Clearly aware of this trend, many companies, together with leading
universities and colleges, are actively developing special educational and
training programs. In recent years, various courses and online training
programs have become especially popular, not only for potential applicants
for new jobs and professions, but also for improving the digital skills of
company personnel.

Finally, in the digital economy, the recruitment process itself is changing.
According to forecasts, in the future, an HR specialist is an analyst who
manages the collection and processing of large databases and makes key
decisions. And the collection of data on the Internet through open sources of
information is carried out by a robot. And this is no longer a fantasy, but a
reality. The Stafory startup is already completely replacing the recruiter:
artificial intelligence (Al) "scans” resumes on recruiting sites, data from social
networks, carries out initial calls to candidates, interviews them with a human
voice, supplements resumes, makes recommendations for hiring and transfers
them to the HR departments of companies.

Two vectors of labor market development in the context of digitalization
of the economy can be assumed. The first scenario, optimistic, is based on the
fact that the labor market in the digital economy needs creative people who
are able to think creatively. In general, production will not need people, but
they will be necessary for the field of "human-oriented" services, since robots
in the near future will not be able to replace creativity, invention, design,
programming and maintenance of themselves, organization and
commissioning of production. Technologies for online control of robotic
equipment will be developed, which will require a large number of online
operators. As such, the adoption of Al and robots in the manufacturing sector
should be seen as an extension of technical capabilities. In addition, digital
technologies will allow older workers and workers with disabilities to better
integrate into the market, while machines will perform dangerous and routine
work. People will be able to use their freed up time more actively for other
work or leisure, for creativity and the provision of innovative services. With

2 Digital skills for the UK economy // UK Government. -~ Mode of  Access:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/492889/DCMSDi
gitalSkillsReportJan2016.pdf. — Date of access: 06.11.2018.

3 People strategy for the digital age: A new take on talent — 18th Annual Global CEO Survey //
PricewaterhouseCoopers. — Mode of Access: https://www.pwc.fr/fr/assets/files/pdf/2015/07/pwc_ceo_survey
talent_people_strategy forthedigitalage.pdf. — Date of access: 08.11.2018.
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the timely development of educational programs and their implementation
with the help of the state, the transition from old professions to new ones will
become less painful. The personnel of the "digital era” will ensure the
production, storage, processing and sale of information, create unique
knowledge, as well as manage it.

New digital technologies have a number of features that have a positive
impact on the labor market. Firstly, the use of modern digital portals for job
search allows candidates to improve career opportunities thanks to access to
an extensive database of current vacancies. Thanks to the Internet and special
web services, the transparency of information on both employing companies
and potential candidates has increased significantly. In the United States,
more than 130 million people are registered on the LinkedIn platform, which
represents a significant proportion of the working population of the United
States. In turn, various social networks play a significant role, from which you
can learn a lot of useful information about employers and employees.

Secondly, digital platforms contribute to increased productivity, as they
provide a more accurate match of the applicant's profile to the proposed
vacancy. In addition, they can reduce unemployment, as well as reduce
shadow employment and job search time. Examples include digital platforms
such as Uber and YouDo, whose business models are based on an effective
correlation between supply and demand levels in the labor market.

Thirdly, the introduction of modern digital tools in all spheres of life
contributes to the emergence of new professions and jobs. In the past, a large
part of the population initially worked in the primary sector (production of
raw materials, e.g. agriculture and mining). During the first industrial
revolution, this trend changed: a significant part of the able-bodied population
moved to the secondary sector (manufacturing). However, from the beginning
of the world wars to the present day, there has been a trend towards the
development of the tertiary sector (service), which today employs 70% of
workers. According to some authors, the fourth and fifth sectors will soon
appear, which include information services and services that require high
intellectual standards. #

A 2015 study in Australia found that 60% of university students are
enrolled in occupations that will be largely automated in the next 10 to 15
years. According to analysts of the World Economic Forum, 65% of children
who went to the first grade in 2018 will eventually receive professions that do
not yet exist. Some specialties are waiting for serious modernization. The
foreman of the future will have to master a wider range of skills and
knowledge, for example, to be able to diagnose a construction site with the
help of complex engineering equipment and software analysis. Companies will

4 Wisskirchen, G. Artificial Intelligence and Robotics and Their Impact on the Workplace. April, 2017 / G.
Wisskirchen, U. Bormann, A. Muntz, G. Niehaus and others // IBA Global Employment Institute. — Mode of
Access: https://www. ibanet.org/Article/NewDetail.aspx?ArticleUid=012a3473-007f-4519-827¢-7da56d7e3509. —
Date of access: 07.11.2018.
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be able to save money by using one qualified professional who can control
both production and economic processes.

Fourthly, thanks to modern technologies, it is possible to work remotely,
which makes it possible to increase the efficiency of employment of specialists
from regions with low local demand.

Finally, digital technologies help employees acquire new knowledge and
skills through distance e-learning to improve their own qualifications or
master new professions.

According to a pessimistic forecast, in the course of digitalization of
production, things will become more in contact with each other (the industrial
Internet of Things), and alienation between people, on the contrary, will
increase. As a result, digitalization can lead to a negative effect affecting those
employed in the production of products and the provision of services, when
the chain of product creation is reduced to a minimum, design, 3D printing
and delivery will be enough. According to some experts, by 2030 the
workforce will be quantitatively smaller, it will be older, more formally
educated, and there will be a tendency for 50% of professions to die out.

To confirm or refute this forecast, let's consider global trends in the labor
market in the digital economy. First of all, they are associated with the
restructuring of many sectors of the economy in the direction of automation,
digitalization, as well as with the strengthening of the role of information
technology in most industries. According to experts, all this will lead to a
restructuring of the structure of the labor market and a change in the type of
employment of individual specialists.

J. Rometty, CEO of IBM, which is already experiencing robotization and its
impact on the labor market, is optimistic about the future: she believes that
robots will take jobs, but at the same time, new types of jobs will appear,
people will work in symbiosis with Al, the use of which Gartner predicts
companies will grow by 70% in 2018 to reach $1.2 trillion. 5Scientists from
the University of Utrecht and the ZEW Center for European Economic
Research in Germany believe the same: although labor automation reduces
the number of jobs, at the same time makes goods cheaper, increases the
purchasing power of people and creates new jobs in other industries, for
example, in trade.® Of course, the number of vacancies for low-skilled
personnel will decrease, but this only means that significant investment in
education will be required - both from the corporations themselves and from
the state.

Despite some gloomy forecasts, it can be expected that most of the people
currently employed in automated jobs will be transferred to other industries.
New models of labor relations, which will become generally accepted as a

5 Gartner Says Global Artificial Intelligence Business Value to Reach $1.2 Trillion in 2018. Available at:
https://www.gartner.com/newsroom/id/3872933 (accessed: 07.11.2018).

& Mukhamedzyanova D. Robotizacija 2017: kogda mashiny otberut u ljudej rabotu [Robotization 2017: when cars
will take people away from work]. Available at: https://hightech.fm/2017/01/08/robots-6/amp (accessed:
05.11.2018) (in Russian).
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result of the use of Al, digitalization and global integration of the labor market,
will provide the younger generation with a chance to have more free time and
create an individual working atmosphere. Even if some of these new jobs
mean a loss of tax benefits and Social Security, they will at least help avoid
unemployment.

The McKinsey Global Institute's latest study on labor market outlooks
argues that even in an automated environment, demand for workers can
increase as levels of economic development increase, fueled in part by
productivity gains from technological advances. Rising incomes and
consumption, especially in developing countries, improved health care in
aging societies, increased investment in infrastructure and energy, and other
trends will create additional demand for workers that can help offset
workplace automation. 7

Today, the industrial sector employs 320 million workers worldwide and
only 2.1 million robots (Figure 2). According to ABI Research, the market for
manufacturing robots will grow by 16% per year, and by 2025, the level of
shipments will triple.

Despite the tremendous growth in factory automation, the density of
industrial robots varies by region. On average, in 2015, the density was 66
units per 10,000 workers, and by the end of 2017 it had increased to 74.
Individually, we see an uneven picture: in the EU countries, this figure is 99, in
Asia - 63, in South and North America - 84.8 Robotization reached its
maximum in 2010-2016: the average annual growth rate reached 9% in Asia,
7% in South and North America, and 5% in Europe.

The top ten most robotic countries in the world in 2017 included Belgium,
Denmark, Germany, Italy, Japan, Singapore, the United States, Taiwan, Sweden,
South Korea and Japan. The fastest development of robotization of production
is in China. Now the country ranks 23rd in the ranking, but by 2020 it should
enter the top ten with 150 robots per 10,000 personnel. In 2017, there were
630 industrial robots per 10,000 workers in South Korea, mainly engaged in
the production of electronics and cars. Japan is the world leader in the
production of industrial robots: the country provides 52% of the world
market. In 2016, Japanese enterprises produced 153K industrial robots, which
is a record number.®

7 Jobs Lost, Jobs Gained: Workforce Transitions In A Time Of Automation. December, 2017 // McKinsey Global

Institute. - Mode of Access:
https://www.mckinsey.com/~/media/BAB489A30B724BECB5DEDC41E9BBOFAC.ashx. — Date of access:
07.11.2018.
8 Statistics of the world density of industrial robots // MENTAMORE. - Rezhim dostupa:
https://mentamore.com/robototexnika/statistika-mirovoj-plotnosti-promyshlennyx-robotov.html.  Accessed  on
05.11.2018.

° Robot density rises globally: IFR Press Release, Frankfurt, Feb 07, 2018 // International Federation of Robotics. —
Mode of Access: https://ifr.org/ifr-press-releases/news/robot-density-rises-globally. — Date of access: 05.11.2018.
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Fig. 2. The list number of employees performing research and
development.10

Robots are vastly superior to humans in endurance, accuracy, and speed.
In other words, they are more productive and have little to no scrap (if set up
correctly). And this means that robotization, which increases productivity and
reduces the cost of production, will generally be an unconditional benefit and
a driver of economic development.

Experts from the Moody's rating agency are confident that the
introduction of robotics will help solve demographic problems in the labor
market of Western Europe and Japan (an increase in the share of the
population over 65 years old with a decrease in the percentage of the labor
force).11 China, South Korea and the United States are also among the leaders
in the introduction of industrial robots. Life expectancy is increasing in all
three countries, and it is the introduction of robotics that will mitigate the
consequences of the demographic crisis.

However, a study of recent studies shows that most experts do not share
the rosy expectations for factory automation. The pace of global robotization
indicates that we are gradually moving towards unmanned industry. Some
reviews claim that more than half of all existing jobs will either change or
disappear entirely. 12

10 Statistics of the world density of industrial robots // MENTAMORE. - Rezhim dostupa:
https://mentamore.com/robototexnika/statistika-mirovoj-plotnosti-promyshlennyx-robotov.html.  Accessed  on
05.11.2018.

1 Nag, A. Robots May Help Defuse Demographic Time Bomb in Japan, Germany / A. Nag // Bloomberg. — Mode
of  Access:  https://www.bloomberg.com/news/articles/2017-05-29/robots-may-help-defuse-demographic-time-
bombin-japan-germany. — Date of access: 05.11.2018.

12 Inception Report for the Global Commission on the Future of Work. 2017 // International Labour Organization. —
Mode of Access: https://www.ilo.org/wcmsp5/groups/public/---dgreports/---
cabinet/documents/publication/wecms_591502.pdf. — Date of access: 06.11.2018.
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It is not possible to give any quantitative estimates of how many jobs will
be lost by people, and to speculate about which of the human professions will
finally disappear. In this regard, the statement of experts from the World
Economic Forum is indicative: "current estimates of (future) global job losses
due to the digitalization process vary greatly, from 2 million to almost 2
billion by 2030."13

According to a report by the United Nations Conference on Trade and
Development, robotization will be the first to take two-thirds of jobs from
residents of developing countries, including Ethiopia, Nepal, Cambodia, China
and Bangladesh.1* By 2024, robots will put one in four people in Russia
unemployed (according to the recruiting portal Superjob), by 2025 - 7% of
Americans (Forrester Research report), by 2026 - 40% of Canadians (report
by the Brookfield Institute for Innovation and Entrepreneurship), and by
2035 they will occupy half of jobs in Japan (report by the Nomura Research
Institute).

Researchers from the University of Oxford suggest that in the United
States, 47% of professions are vulnerable to automation.!> Based on this study,
the U.S. Council of Economic Advisers concluded that 83 percent of jobs that
pay less than $20 an hour will be automated first.

According to the estimates of the consulting company McKinsey, in the
coming years, with the help of existing technologies, it will be possible to
automate human labor worth 2 trillion.

By 2036, 2 to 50 percent of man-hour work could be automated, and by
2066, that share could reach 46 to 99 percent!é. The World Economic Forum's
The Future of Jobs Reports 2018 says that the proportion of human work in
terms of man-hours will fall from 71 percent in 2018 to 48 percent by 2025. 17
Machines and algorithms will increase their contribution to specific tasks by
an average of 57%. For example, by 2022, 62% of information retrieval,
processing, and communication tasks will be performed by machines,
compared to 46% today (Figure 3).

13 Digital Transformation Initiative. Unlocking $100 Trillion for Business and Society from Digital Transformation.
Executive Summary, May, 2018 // World Economic Forum. — Mode of Access: http://reports.weforum.org/digital-

transformation/  wp-content/blogs.dir/94/mp/files/pages/files/dti-executive-summary-20180510.pdf. — Date of
access: 07.11.2018.
14 UNCTAD Policy Brief: Robots and Industrialization // UNCTAD. - Mode of Access:

https://unctad.org/en/PublicationsLibrary/presspb2016d6_en.pdf. — Date of access: 08.11.2018.
15 Frey, C.B. The Future of Employment: How Susceptible Are Jobs To Computerisation? / C.B. Frey, M.A.

Osborne I University of Oxford. - Mode of Access:
https://www.oxfordmartin.ox.ac.uk/downloads/academic/The_Future_of  Employment.pdf. — Date of access:
09.11.2018.

16 Aptekman, A. Digital Russia: New Reality. July 2017 / A. Aptekman [et al.]. — Moscow: McKinsey, 2017. — 133
p.

7 The Future of Jobs Reports 2018 // World Economic Forum. — Mode of Access: http://www3.weforum.org/docs/
WEF_Future_of Jobs_2018.pdf. — Date of access: 02.11.2018
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Table 1
Estimates of the impact of digital technology on employment!8.
Organization Predictive Assessment
OECD OECD average: 9% of jobs at high risk of automation

over the next five years. Low risk of full automation, but
a significant proportion (50-70%) of automated tasks at
risk

World Bank Two-thirds of all jobs in developing countries are
subject to automation

World Economic Global job losses by 2030 - from 2 million to 2 billion

Forum people

International ASEAN 5: 56% of jobs at risk of automation in the next
Labour 20 years
Organization

University of Oxford 47% of workers in the U.S. are at high risk of replacing
jobs with automation
Pricewaterhouse 38% of jobs in the US, 30% in the UK, 21% in Japan

Coopers and 35% in Germany are at risk of automation

McKinsey 60% of all professions have at least 30% of technically
automated activities

Roland Berger Western Europe: By 2035, 8.3 million jobs will be lost in

manufacturing, but 10 million new jobs will be created
in services

Klaus Schwab Eliminate about 5 million jobs in the world's 15 largest
developed and developing countries by 2020

New OECD research (Figure 4) in 2018 shows that 14% of all jobs in the
32 countries analyzed are at high risk of automation. Another 32% of jobs
could be significantly transformed in the near future.1?

The OECD report says that the level of automation varies significantly
between countries. In general, jobs in Anglo-Saxon countries, Northern
Europe, and the Netherlands are less automated than jobs in Eastern and
Southern European countries, Germany, Chile, and Japan. The researchers
found that 33% of jobs in Slovakia have a high risk of automation (more than
70%). Next are Slovenia and Greece, where 25% and 23% of jobs have a high
risk of automation, respectively. Norway, on the other hand, is in a better
position. Norway is in a better position, with only 6% of jobs in the Nordic
country at high risk of automation, followed by 7% in Finland and 8% in

18 Inception Report for the Global Commission on the Future of Work. 2017 // International Labour Organization. —
Mode of Access: https://www.ilo.org/wcmsp5/groups/public/---dgreports/---
cabinet/documents/publication/wcms_591502.pdf. — Date of access: 06.11.2018

19 putting a face behind the jobs at risk of automation. March, 2018 / OECD. — Mode ofAccess:
https://community.oecd.org/serviet/JiveServiet/previewBody/132202-102-1-231244/OECD%20-
%20Automation%20policy%20brief%20 2018.pdf. — Date of access: 04.11.2018

16



“Mehnat iqtisodiyoti va inson kapitali” ilmiy elektron jurnali, 2024-yil 3-son

Sweden. In the U.S., about 10 percent of jobs are at high risk, and only nearly
40 percent of jobs in the country are either at high risk of automation or at
risk of significant change.

2020
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CARRYING OUT COMPLEX AND TECHNICALACTIVITIES
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E Robot machine B Human

Fig. 3. The redistribution of labor between man and machines2°,

According to researchers at the McKinsey Global Institute, about half of
all jobs in the world have the technical potential to automate by adapting
technologies that already exist, but the proportion of jobs actually automated
by 2030 are will be from zero (10 million units) to 30% (800 million units), on
average - 15% (400 million units), due to technical, economic and social

20 The Future of Jobs Reports 2018 // World Economic Forum. — Mode of Access:
http://www3.weforum.org/docs/WEF_Future_of Jobs_2018.pdf. — Date of access: 02.11.2018
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factors influencing decision-making 21. This share varies widely across
countries, with
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Fig. 4. The percentage of workplaces in OECD countries at risk, by
risk, %22

Advanced economies are more susceptible to automation than
developing countries, reflecting higher wage levels and thus greater economic
incentives for automation. Even if there is sufficient work to achieve full
employment, major transformations must be implemented by 2030 that could
match the historical shifts seen in agriculture and industry. McKinsey's
scenarios suggest that by 2030, between 75 million and 375 million workers
(3-14% of the global workforce) will need to learn new professions as their
roles evolve alongside increasingly powerful and "smart" machines.23.

As a moderate short-term scenario, we refer to the estimate by Klaus
Schwab, President of the World Economic Forum, who opines that robotics
and artificial intelligence will eliminate about 5 million jobs in the 15 largest

21 Jobs Lost, Jobs Gained: Workforce Transitions In A Time Of Automation.December, 2017 // McKinsey Global
Institute. — Mode of Access:
https://www.mckinsey.com/~/media/BAB489A30B724BECB5DEDC41E9BB9FAC.ashx. — Date of access:
07.11.2018

22 putting a face behind the jobs at risk of automation. March, 2018 / OECD. — Mode of Access: https://community.
oecd.org/servlet/JiveServlet/previewBody/132202-102-1-231244/OECD%?20-
%20Automation%?20policy%20brief%20 2018.pdf. — Date of access: 04.11.2018

23 Jobs Lost, Jobs Gained: Workforce Transitions In A Time Of Automation. December, 2017 // McKinsey Global
Institute. — Mode of Access:
https://www.mckinsey.com/~/media/BAB489A30B724BECB5DEDC41E9BBI9FAC.ashx. — Date of access:
07.11.2018
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developed and developing countries by 2020, which equates to approximately
1.25% of the total number of jobs in these nations?.

The main trend in the labor markets of both developed and developing
countries is the disappearance of professions that provide standardized
services. Automatic cash registers are already replacing cashiers worldwide,
and conductors in public transport are becoming obsolete. In major cities,
terminals for coffee and food, as well as parking payment machines, can be
found everywhere.

Looking to the near future, machines are poised to replace many
professions, as the market economy and growing competition compel
enterprises to continually enhance efficiency. The Future of Jobs Report 2018
cites examples of disappearing professions, including data entry operators,
accountants, auditors, tax inspectors, postal workers, bank employees,
financial analysts, sales agents, brokers, cashiers, assembly line workers, car
and van drivers, shop assistants, statisticians, and financial and insurance
specialists.

One of the most striking illustrations of how mass digitalization can
radically alter an entire industry is the road freight sector. Analysts predict
that the transition to unmanned cargo convoys could save the global road
freight industry about $168 billion annually, including $35 billion in fuel
savings. This sharp decline in fuel consumption is expected to have a similarly
positive effect on reducing road accidents, while about $70 billion will result
from a significant reduction in labor personnel.2>.

According to a 2018 OECD report, low-skilled workers and young people
are the most vulnerable to automation, as student and entry-level jobs carry a
higher risk compared to those held by experienced workers. Routine jobs with
low skill requirements and often low wages are at the greatest risk, while a
broader range of jobs, from professionals to social workers, are at the lowest
risk.

Researchers have found that the risk of job loss due to automation is
higher for men than for women. According to PricewaterhouseCoopers, 35%
of occupations typically held by men are at risk due to automation, while the
probability for women is only 26%. In sectors such as trade and transport,
where lower levels of education and social skills are prevalent, men are
predominantly employed, making these areas more susceptible to
robotization. Conversely, fields like education, health care, and social services,
where women are more represented, are less likely to be affected by
automation. This is supported by a study from Oxford, which found that in
construction—where 97% of jobs are held by men—the risk of job loss due to

24 Atkinson, R.D. In Defense of Robots / R.D. Atkinson // National Review. April 17, 2017. — Mode of Access:
https://www. nationalreview.com/2017/04/robots-jobs-industrial-future/. — Date of access: 07.11.2018

25 Self-driving trucks: what's the future for America's 3.5 million truckers? // The Guardian. — Mode of Access:
https://www.theguardian.com/technology/2016/jun/17/self-driving-trucks-impact-on-drivers-jobs-us.
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automation is 70%. For women, who make up 93% of nurses, the probability
is just 0.009%.26

The likely consequences of work automation will include income
stratification, increased unemployment, and a decline in living standards,
particularly in areas with limited employment opportunities, such as single-
industry towns. Researchers predict that robotization will create a societal
divide: on one side, there will be qualified professionals—engineers and
developers—and on the other, low-skilled workers. Kurt Vonnegut captured
this societal issue in his 1952 novel "The Mechanical Piano."

Income polarization is expected to continue in advanced economies,
where demand for high-paying jobs will grow faster than employment among
middle-wage workers, assuming the current income structure remains
unchanged. Increased investment and productivity gains through automation
could generate enough economic growth to ensure full employment, but this
is contingent on the majority of laid-off workers finding new jobs within a
year. Delayed job searches are likely to result in increased frictional
unemployment in the short term, potentially escalating social conflicts.

However, there is no need to fear the "withering away" of many familiar
professions. According to The Future of Jobs Report 2018, while 75 million
current jobs may be eliminated by 2022 due to the evolving division of labor
between humans and machines, an additional 133 million new jobs will also
be created. Despite these significant changes, the overall employment outlook
remains positive, as jobs requiring strong human skills will continue to be in
demand. Robots will not replace scientists, engineers, actors, managers,
teachers, and social workers.

Conclusion

In conclusion, the widespread digitalization of business processes and
entire industries in the coming decades will lead to the partial replacement of
human labor with machine labor, resulting in a significant share of the
workforce being released. This shift will create new challenges for companies
and states. At the same time, digital technologies and platforms can positively
impact the labor market by facilitating personnel searches, reducing job-
seeking time, increasing employee productivity, improving workforce
engagement through remote work, and providing access to quality education.

To achieve positive outcomes, policymakers and business leaders must
leverage the benefits of automation while managing the workforce transitions
driven by the digital economy. The forthcoming changes in the labor market
will challenge existing educational and training models, as well as business
approaches to developing professional skills. Therefore, ensuring sustainable
demand for labor is a top priority. Another crucial priority is to rethink the

% Frey, C.B. The Future of Employment: How Susceptible Are Jobs To Computerisation? / C.B. Frey, M.A.
Osborne I University of Oxford. - Mode of Access:
https://www.oxfordmartin.ox.ac.uk/downloads/academic/The_Future_of Employment.pdf.
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transition caused by digitalization and safeguard the incomes of workers
affected by automation.

Coordinated action from the state, businesses, and educational
institutions will be essential to prepare for these anticipated changes, as well
as to retrain and employ displaced personnel.
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Kirish

Yoshlar ishchi kuchi bozoriga kirib keluvchi asosiy oqim bo‘lib, takror
ishlab chiqarishda ularni migdor va sifat jihatdan takomillashtirish
jamiyatning asosiy kelajagini belgilab beradi. Yoshlar ish bilan bandligini
ta'minlash - bu davlatning asosiy ijtimoiy masalalaridan biri bo'lib
hisoblanadi, chunki aynan yoshlar mamlakat kadrlar salohiyatini tashkil giladi.
Yoshlar bandligini ta’'minlash davlat ijtimoiy-iqtisodiy siyosatining dolzarb va
uzoq muddatli vazifasi hisoblanadi.

Bugungi kundagi ustuvor vazifalardan biri ishchi kuchini shakllantirish
va uni qayta shakllantirish muammosini hal qilishdan iboratdir. Chunki,
“O‘zbekiston - 2030” strategiyasida ko‘rsatilganidek, "har bir insonga oz
salohiyatini ro‘yobga chiqarishi uchun munosib sharoitlarni yaratish” [1]
asosiy maqgsadimizdir. Shu sababli inson salohiyatining raqobatbardoshligini
oshirish ko‘p jihatdan yoshlar mehnatidan foydalanish sohasidagi milliy
strategiyaga bog'liqdir. Ishchi kuchi bozoridagi yoshlar holatini baholash
zarurati yoshlar - bu mamlakat kelajagi ekanligi va butun jamiyatning
istigboldagi rivojlanishi ular faoliyatining boshlang‘ich sharoitlariga bog'ligligi
bilan belgilanadi. Bugungi yoshlar ko‘p jihatdan jamiyatdagi siyosiy, iqtisodiy
va ijtimoiy jarayonlarga ta’sir ko‘rsatadi. Shu bilan bir qatorda, yoshlar ishga
joylashishda katta qiyinchiliklarga uchrayotgan ijtimoiy nochor toifalardan
biri hisoblanadi.

Mavzuga oid adabiyotlar tahlili

Shu kunga qadar mazkur tadqiqot bo‘yicha xorijiy va mamlakatimiz
olimlari tomonidan juda ko‘plab tadqiqotlar amalga oshirilgan. Jumladan,
Q.Abdurahmonovning fikricha, yaratilayotgan yangi ish o‘rinlari ham, ishdan
bo‘shagan ishchi-xodimlar ham mehnat bozorining qonunlari asosida mos
ravishda ishchi yoki ish o‘rniga ega bo‘lishi mumkin [4].

K.Z.Xomitov o‘zining tadqiqotlarida yoshlarni ish bilan ta’'minlashning
zamonaviy turlari va vositalarini rivojlantirish, yangi ish o‘rinlarini yaratish,
ishsiz yoshlarni kasbga yo'naltirish, tayyorlash va qayta tayyorlashning
muhim ijtimoiy-igtisodiy ahamiyati ochib berilgan [5].

M.B.Tursunov tomonidan yoshlarning ish bilan bandligini oshirishda
kichik biznes va xususiy tadbirkorlikni rivojlantirishning ahamiyati,
rivojlangan mamlakatlar tajribasi, uni amalga oshirish usullari va vositalari
nazariy jihatdan yoritilgan [6].

M.Mirzakarimova tomonidan ishga joylashtirish, yoshlar bandligi - bu
davlat ahamiyatiga molik masala ekanligi, chunki aynan yoshlar mamlakat
kadrlar salohiyatini tashkil qilishi, yoshlar bandligini ta’minlash davlat
ijtimoiy-iqtisodiy siyosatining dolzarb va uzoq muddatli vazifasi ekanligi
alohida ta’kidlangan [7].

Tadqiqot metodologiyasi

[Imiy maqolani tayyorlash jarayonida ma’lumotlarni guruhlash, analiz va
tizimli tahlil, tagqoslash hamda ekspert baholash usullaridan unumli
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foydalanildi. Bundan tashqari, monografik kuzatuv va uning natijalari tahlili
o‘rganilgan.

Tahlil va natijalar

Yoshlar ishchi kuchi bozorida munosabatga kirishar ekanlar, o‘zlari
uchun magbul ish topish, ish joyi, shart-sharoitlari, kasb-kori, nufuzi, mehnat
jarayonining intensivligi, davomiyligi bilan bog'liq ijtimoiy, iqtisodiy va
huquqiy muammolarga duch keladi. Hozirgi yoshlarning jamiyatda o'z o‘rnini
topishlari, ishchi kuchi bozori talablariga javob berishga tayyor ekanliklari
0‘ziga xos xususiyatlarga egadir.

[Im-fan jadal taraqqiy etayotgan, ishlab chiqarishga eng zamonaviy
texnologiyalar joriy etilayotgan bugungi kunda ishchi kuchi ma’lumoti va
malakasi hal giluvchi ahamiyat kasb etmoqda.

Mamlakatimizda yoshlar bandligi sohasidagi munosabatlarni tartibga
solishga qaratilgan «Aholi bandligi to‘grisida»gi O‘zbekiston Respublikasi
Qonuni, O‘zbekiston Respublikasi Prezidentining 10 dan ziyod Farmon va
qarorlari, O‘zbekiston Respublikasi Vazirlar Mahkamasining 40 dan ortiq
qarorlari qabul qgilingan. Xalgaro Mehnat Tashkilotining 4 ta Konvensiyasi va
1 ta bayonnomasi ratifikatsiya qilingan.

Mamlakatimiz Prezidenti aytganlaridek, yoshlar bandligini ta’minlash,
yangi ish o‘rinlarini yaratish bo‘yicha mahallabay rejalar ishlab chigish lozim.
Mamlakatimizda ishsizlik darajasi hamon yuqori bo'lib, iqtisodiy faol aholi
orasida 9,4 foizni, yoshlar orasida 14,9 foizni tashkil etmogda. Norasmiy
sektorda mehnat gilayotgan shaxslarning 38,4 foizini hamda O‘zbekiston
Respublikasidan tashgarida mehnat qilayotgan O‘zbekiston Respublikasi
fugarolarining 46,1 foizini yoshlar tashkil etmoqda. [2]

Mamlakatimizda ishchi kuchini takror ishlab chiqarish borasida
yoshlarni «Future SKkills Uzbekistan» va «Bir million dasturchi» loyihalari
doirasida IT kasblariga hamda «Yoshlar 1+1» va «Tadbirkor ayol» loyihasi
doirasida tadbirkorlik ko‘nikmalari va xorijiy tillar bo‘yicha o‘qitishga jalb
qilinmoqda.

Ishchi kasblar bo‘yicha kadrlarni tayyorlash tizimini yanada
takomillashtirish, yoshlar va xotin-qizlarda zamonaviy kasb va tadbirkorlik
ko‘nikmalarini shakllantirish maqsadida vazirlik tasarrufida 16 ta «Ishga
marhamat», band bo‘lmagan aholiga xizmat ko‘rsatuvchi «Monomarkaz», 59
ta tuman va shahar kasb-hunarga o‘qitish markazlari, 136 ta mahallada kasb-
hunarga o‘qitish maskanlari faoliyati yo‘lga qo‘yilgan [12].

Tadqiqotlar shuni ko‘rsatmoqdaki, yuqori malakaga ega bo‘lgan kadrlar
ishchi kuchi bozorida yuqori imkoniyatga ega bo‘ladilar. Shu bilan birga,
statistik ma’lumotlardan kelib chiggan holda aytish mumkinki, ishsizlarning
asosiy qismini malakasi va bilim darajasi past bo‘lgan ishchi kuchi tashkil
etadi.

Mamkatimizda “Yoshlar: 1+1” dasturi doirasida ishsiz va uyushmagan
yoshlarni kasb-hunar va tadbirkorlikka o‘qitish tashkil etilmoqda. “Yoshlar:
1+1” dasturi doirasida ishsiz va uyushmagan yoshlarni kasb-hunar va
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tadbirkorlikka o‘qgitish tashkil etilmoqda. «Har bir tadbirkor - yoshlarga
madadkor» tamoyili asosida 1 nafar tadbirkorga 1 nafardan ishsiz yoshni
biriktirish tashabbusi ko‘plab tadbirkorlarimiz tomonidan faol qo‘llab-
quvvatlandi. Ushbu dastur doirasida 2021 yilda kamida 500 ming nafar
yoshlar ish bilan ta'minlardi. [9]

“Hunarli kishi xor bo‘lmas”, deydi xalgimiz. Lekin mamlakatimizda
keyingi vaqtlarda yoshlarimizning mohir hunarmandlar qo‘lida kasb-hunar
o‘rganishiga yetarli e’tibor berilmayapti. Vaholanki, ustoz ko‘rgan shogird
sifatida yoshlarimiz ustoziga munosib bo‘lishga intiladi, ularning ko‘magi
bilan hayotda 0z o‘rnini topadi. Shu sababli, barcha hududlarda “ustoz-
shogird” an’analarini kuchaytirish lozim. Bu hunarmand ustalarni moddiy
rag‘batlantirish maqgsadida Bandlikka ko‘maklashish jamg‘armasidan
ajratiladigan mablag‘larni tizimli tarzda amalga oshirish magsadga muvofiq.

Ushbu yoshlarning ish bilan bandligini ta’'minlash maqgsadida erkin
igtisodiy zonalar bo‘yicha mavjud tajriba asosida, hududlarda Yoshlar kichik
sanoat zonalari tashkil etildi. Bu sanoat zonalarida o‘sib kelayotgan avlod
vakillarining biznes loyihalari joylashtirilishi ko‘zda tutilgan.

Hozirgi vaqtda yosh tadbirkorlarni qo‘llab-quvvatlash uchun qator
imkoniyatlar taqdim etilmoqda. Ulardan biri - bu yoshlarning investision
tadbirkorlik loyihalarini moliyalashtirish uchun taqdim etilayotgan imtiyozli
kreditlardir. [11]

O‘zbekiston Respublikasi Prezidentining 2021-yil 21-apreldagi “Yoshlar
sanoat va tadbirkorlik zonalari faoliyatini tashkil etish hamda yoshlarning
tadbirkorlikka oid tashabbuslarini qo‘llab-quvvatlash chora-tadbirlari
to‘g'risida”gi PQ-5088-sonli garoriga muvofiqg, yoshlar sanoat va tadbirkorlik
zonalari hamda Yosh tadbirkorlarni qo‘llab-quvvatlash jamg‘armasi tashkil
etiladi.

Ushbu Sanoat zonalarida «startaplar» tashkil etish, yoshlarga
tadbirkorlik faoliyatini boshlashi va yuritishlari, shu jumladan, innovatsion
mahsulotlarni ishlab chiqarish jarayoniga joriy etish va natijalarini
tijoratlashtirish, yirik sanoat korxonalari bilan kooperatsiya aloqalarini
o‘rnatish uchun barcha sharoitlar ta'minlanadi.

Ma'lumki, 2023-yil 11-aprel kuni O‘“zbekiston Respublikasi Prezidenti
rahbarligida "Yoshlar siyosati sohasidagi ishlar natijadorligini oshirish hamda
ular bilan ishlash tizimini yanada takomillashtirish chora-tadbirlari"
to‘grisida o‘tkazilgan videoselektor yig‘ilishi bo‘lib o‘tdi.

Unda belgilangan vazifalar ijrosini ta’'minlash yuzasidan har bir hududda
ishsiz hamda ishchi kuchi bozoriga Kkirib kelayotgan yoshlar bandligiga
ko‘maklashish magsadida hududiy hokimliklar, Kambag‘allikni gisqartirish va
bandlik vazirligi, Oliy ta’lim, fan va innovatsiyalar vazirligi, Maktabgacha va
maktab ta'limi vazirligi hamda Yoshlar siyosati va sport vazirliklarining
hududiy boshgarmalari bilan hamkorlikda “Yoshlar bandligi dasturlari” ishlab
chiqilib, tasdiglandi [12].
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“Yoshlar bandligi dasturlari” doirasida 2023-yilda 686314 nafar
yoshlarning bandligiga ko'maklashildi.

Prezidentimiz tomonidan 2024-yil 21-fevraldagi “O‘zbekiston - 2030”
strategiyasini “Yoshlar va biznesni qo‘llab-quvvatlash yili"da amalga
oshirishga oid davlat dasturi to‘g'risida”gi farmoni imzolandi. [13]

Unga ko'ra, ishchi kuchini takror ishlab chigarish alohida e’tibor talab
etiladigan, shuningdek, iste’dodli va iqtidorli yoshlar vazirlik va idoralar,
mahalliy ijro etuvchi hokimiyat organlari, davlat ishtirokidagi korxona va
tashkilotlar hamda oliy ta’lim tashkilotlari rahbarlariga biriktiriladi.

Biznes bilan shug‘ullanishga qo‘shimcha imkoniyatlarni yaratish
magsadida quyidagilar rejalashtirilmoqda:

«oilaviy tadbirkorlik dasturi doirasida ajratilayotgan kreditlarning
kamida 40 foizini yoshlar tadbirkorligini rivojlantirishga yo‘naltirish;

. respublika bosqichida saralashdan o‘tgan har bir loyihaga BHMning
1000 baravarigacha miqdordagi imtiyozli kreditlar ajratilishini nazarda
tutuvchi “Yosh tadbirkor” tanlovlarini o‘tkazish amaliyotini yo‘lga qo‘yish.

Kelgusida quyidagilar nazarda tutilgan:

« “Yoshlar daftari” jamg‘armasi mablag‘larini yoshlarni chet tillari va
kasb-hunarga o‘qitish magsadlariga yo‘naltirish;

« yoshlarni zamonaviy kasblarga o‘gitish bo‘yicha “Ustoz” maxsus
platformasini ishga tushirish, u orqali dastlabki bosqichda mazkur platforma
orqgali 250 ming nafar yoshlar gamrab olinishi ta’'minlanadi;

«yosh xotin-qgizlarni zamonaviy kasblarga o‘rgatish uchun “Qizlar
akademiyasi” platformasini ishga tushirish.

“Biznesni go‘llab-quvvatlash dasturi” doirasida 2024-yil yakuniga qadar
kompleks qo‘llab-quvvatlash chora-tadbirlarini amalga oshirish orqali 2 mln
aholini biznesga jalb qilish va yangi ish o‘rinlarini yaratish orqali 5 min
aholining bandligini ta’'minlash uchun zarur sharoitlar yaratilishi ko‘zda
tutilgan.

Xulosa va takliflar

Yoshlarni ishchi kuchi bozoriga mos mutaxassis sifatida takror ishlab
chigarish va kasb-hunarlarga tayyorlashni tizimli yo‘lga qo'yish, ularni
munosib ish orinlari bilan ta’'minlash orqali ko‘plab ijtimoiy-iqtisodiy
muammolar oz yechimini topadi. Buning uchun davlat va nodavlat ta’lim
muassasalari hamda kasb-hunar ta’limi markazlari faoliyat yuritmoqda.

Yoshlarning samarali ish bilan bandligini ta’'minlash va ular orasida
ishsizlik darajasini kamaytirish mexanizmi respublika kambag'allikni
qisqartirish va bandlik organlari, korxona va tashkilotlar hamda o‘quv yurtlari
tomonidan bir kelishuvga erishishdir.

Yoshlarni kichiklik vaqtidan boshlab oilaviy tadbirkorlikni rivojlantirish
dasturlari  doirasida kasanachilik faoliyatini amalga oshirayotgan
tadbirkorlarga biriktirish va wularning kasb-korlarini o‘rganishlarini
ta'minlash, hamda ularning o‘zini-ozi ish bilan ta’minlash uchun ularga
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subsidiyalar yoki imtiyozlar berish orqali qo‘llab-quvvatlash maqgsadga
muvofiq.
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Annotatsiya. Ushbu maqolada O‘zbekiston Respublikasida raqamli igtisodiyotning
shakllanishi va rivojlanishi, ragamli infratuzilmani yaratish va mustahkamlash orqali
iqtisodiyotda raqamli texnologiyalar asosida yangi ish o‘rinlarini yaratish, yoshlarni IT
sohasiga jalb qilish, ragamli iqtisodiyotning rivojlanishi bilan bandlik tuzilmasida yuz
bergan o‘zgarishlar, an’anaviy kasblar asta-sekin avtomatlashtirilgan va raqamli
texnologiyalar tomonidan almashtirilayotganligi, bu esa ayrim ish o‘rinlarining yo‘qolishiga
olib kelayotganligi haqida batafsil yoritilgan.
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Abstract. In this article, the formation and development of the digital economy in the
Republic of Uzbekistan, the creation of new jobs in the economy based on digital
technologies through the creation and strengthening of the digital infrastructure, attracting
young people to the IT sector, changes in the employment structure with the development
of the digital economy, traditional details how occupations are gradually being automated
and replaced by digital technologies, leading to the loss of some jobs.

Keywords: Digital economy, employment, digital infrastructure, jobs.

Kirish

O‘zbekiston Respublikasida ragamli iqtisodiyotning shakllanishi va
rivojlanishi mamlakatning iqtisodiy taraqqiyotini yangi bosqichga ko‘tarishda
muhim omil bo‘lmoqda. So‘nggi yillarda Prezidentimiz Shavkat Mirziyoyev
tomonidan qabul qilingan bir gator farmon va qarorlar ushbu sohani
rivojlantirish, aholini ragamli iqtisodiyotga jalb etish hamda yangi ish
o‘rinlarini yaratishga qaratilgan. Xususan, 2020-yil 5-oktabrda imzolangan
"Raqamli O‘zbekiston - 2030" strategiyasi, mamlakatda raqamli iqtisodiyotni
keng ko‘lamda rivojlantirish va zamonaviy texnologiyalarni barcha sohalarga
joriy qilishni ko‘zda tutadi. Bu strategiya, raqamli infratuzilmani yaratish va
mustahkamlash orqali iqtisodiyotda raqamli texnologiyalar asosida yangi ish
o‘rinlarini yaratish, shu jumladan yoshlarni IT sohasiga jalb qilishni ham oz
oldiga magsad qilib qo‘ygan.

Shu bilan birga, 2022-yil 28-fevralda tasdiqlangan "Yangi O‘zbekistonni
2022-2026 yillarda rivojlantirish strategiyasi”"da ham raqamli iqtisodiyotning
ahamiyati alohida ta’kidlangan. Ushbu strategiyada raqamli texnologiyalar
orgali yangi ish o'rinlari yaratish, aholining bandligini oshirish hamda
igtisodiyotni innovatsion rivojlantirish masalalari asosiy yo‘nalishlardan biri
sifatida belgilangan. Bu borada davlatimiz rahbari tomonidan gabul gilingan
qarorlar, mamlakatda raqamli iqtisodiyotning tezkor sur’atlarda rivojlanishini
ta'minlash bilan birga, global raqgamli transformatsiyaga integratsiya
jarayonini ham tezlashtirmoqda.

Ushbu o‘zgarishlar sharoitida, ragamli iqtisodiyotda bandlikni ta’minlash,
yoshlar va malakali mutaxassislarni ushbu sohada ish bilan ta’'minlash muhim
vazifa sifatida namoyon bo‘lmoqda. Prezidentimizning tashabbuslari bilan
tashkil etilgan IT-parklari, startap loyihalari va ragamli texnologiyalarni
rivojlantirishga qaratilgan dasturlar mamlakatda raqamli iqtisodiyotda yangi
ish o‘rinlarini yaratishning asosi bo‘lib xizmat qilmoqda. Bu esa, 0z navbatida,
aholi bandligini oshirish va iqtisodiyotning barcha sohalarida ragamli
transformatsiyani jadallashtirish imkonini bermoqgda.

Mavzuga oid adabiyotlar sharhi

Ko’plab xorijlik va mahalliy olimlar tomonidan raqamli iqtisodiyotda
bandlikni ta’'minlash, yoshlar va malakali mutaxassislarni ushbu sohada ish
bilan ta’minlash masalalari, muammolaeri va yechimlari haqida tadqiqot
ishlari olib borishgan.

Erik Brynjolfsson va Andrew McAfee o’zlarining "The Second Machine
Age: Work, Progress, and Prosperity in a Time of Brilliant Technologies" [1]
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nomli kitobida ragamli texnologiyalarning bandlikka ta’sirini chuqur tahlil
qilishadi. Ular texnologik taraqqiyotning tezlashishi va raqamli
igtisodiyotning rivojlanishi natijasida ko‘plab an’anaviy ish o‘rinlari
yo‘qolayotganini, lekin shu bilan birga yangi ish o‘rinlari ham
yaratilayotganini ta’kidlaydi. Ular yangi texnologiyalar tufayli jamiyatda hosil
bo‘layotgan ijtimoiy va iqtisodiy o‘zgarishlarni ham muhokama giladi. Kitobda
bandlikni  oshirish uchun raqamli mahoratni rivojlantirish va
texnologiyalardan foydalanish yo‘llari ham ko‘rsatilgan.

Carl Benedikt Frey va Michael A. Osborne [2] tomonidan olib borilgan
"The Future of Employment: How Susceptible Are Jobs to Computerization?"
nomli tadqiqot ishida raqamli texnologiyalar, avtomatlashtirish va sun’iy
intellektning bandlikka ta’sirini tahlil gilinadi. Ular qaysi sohalar va kasblar
eng ko'p avtomatlashtirish xavfi ostida ekanini hisoblab chiqgishgan. Tadqiqot
natijalari ko‘plab an’anaviy ish o‘rinlari, ayniqsa, oddiy vazifalarni bajaruvchi
kasblarda avtomatlashtirish tufayli yo‘q bo‘lishi mumkinligini ko‘rsatadi.
Shuningdek, ular yangi iqtisodiyotda yuqori malakali va ijodiy ishchilar uchun
yangi imkoniyatlar yaratilishini ham ta’kidlaydi.

David Autor [3] o'zining tadqiqotlarida avtomatlashtirishning
igtisodiyotga ta’sirini tahlil qiladi va raqamli iqtisodiyotda ish o‘rinlari qanday
saqglanib qolishini tushuntiradi. U, avtomatlashtirish an’anaviy ish o‘rinlarini
kamaytirishi mumkinligini tan olsa-da, yangi texnologiyalar yangi ish turlarini
yaratishini ta’kidlaydi. Shuningdek, Autor past maoshli va yuqori malakali
ishlar o‘rtasidagi tafovutni kengaytirishi mumkin bo‘lgan ragamli bo‘linish
masalalarini ko‘taradi.

Daron Acemoglu va Pascual Restrepo [4]lar tomonidan ham ushbu
mavzu doirasida ilmiy tadqgiqotlar olib borilgan bo’lib, raqamli
texnologiyalarning ishchi kuchiga qanday ta’sir qilishi o‘rganiladi. Ular
texnologiyalar, aynigsa avtomatlashtirish, an’anaviy ish o‘rinlarini
qisqartirishi mumkinligini, ammo yangi vazifalar va ish turlari paydo bo‘lishi
tufayli yangi ish o‘rinlari ham yaratilishini ta’kidlaydi. Bu ilmiy ishda raqamli
igtisodiyotda yangi ish o‘rinlarini yaratishda hukumat siyosatining muhim roli
borligi hagida xulosa gilinadi.

O’zbek olimlaridan Q.X.Abduraxmanov [5], G.K.Abduraxmanova [6],
A.B.Irmatova [7], AM.Abdurashidov [8], Sh.K.Alimov [9] kabilar O‘zbekiston
mehnat bozorining ragamli iqtisodiyotga moslashuvini tahlil qiladi.
Shuningdek, mehnat bozori va raqamli texnologiyalar o‘rtasidagi o‘zaro
bog'liglik, yangi ish o‘rinlarining paydo bo‘lishi va mavjud ish o‘rinlarining
transformatsiyasi masalalari ko‘rib chiqgiladi va ragamli iqtisodiyotning
O“zbekistondagi amaliy natijalari va kelgusi yillardagi istigbollari haqida
batafsil ma’lumot beriladi.

[LN.Rakhimov [10] ning "Raqamli iqtisodiyotda yangi ish o‘rinlari
yaratishning asosiy omillari" nomli maqolasida ragamli igtisodiyotda yangi
ish o‘rinlari yaratishda ta’sir ko‘rsatadigan asosiy omillarni o‘rganadi. U
O‘zbekiston sharoitida ragamli infratuzilmani rivojlantirish, raqamli
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savodxonlikni oshirish va innovatsion loyihalarni qo‘llab-quvvatlash orqali
yangi bandlik imkoniyatlarini yaratish yo‘llarini tahlil qiladi. Maqolada,
shuningdek, xorijiy tajriba va O‘zbekistondagi real holatlar o‘rtasidagi farqglar
ham o‘rganilgan.

G.S.Karimova [11] "Ragamli igtisodiyot va uning O‘zbekistonda ish bilan
ta’'minlashga ta’siri" nomli tadqgiqotida raqamli iqtisodiyotning O‘zbekistonda
ish bilan ta’'minlash sohasiga ta’sirini o‘rganadi. Maqolada mamlakatda
ragamli texnologiyalarni joriy etish orqali yangi ish o‘rinlari yaratilishi va
mavjud ish o‘rinlarining samaradorligini oshirish imkoniyatlari tahlil gilinadi.
Shuningdek, Karimova raqamli iqtisodiyotning ijtimoiy-iqtisodiy natijalari,
shu jumladan, aholi bandligiga ta’sirini baholaydi va davlat siyosatining ushbu
sohada o‘ynagan rolini o‘rganadi.

Tadqiqot metodologiyasi

Ushbu tadqiqotning asosiy maqsadi raqamli iqtisodiyotning rivojlanishi
va uning aholi bandligiga ta’sirini o‘rganishdan iborat. Xususan, raqamli
texnologiyalar joriy qilinishining O‘zbekistonda va xorijiy davlatlarda ish
orinlari yaratilishi va transformatsiyasiga qanday ta’sir ko‘rsatganligini
aniglash magsad qilingan. Buning uchun O’zbekiston Respublikasi Prezidenti
huzuridagi Statistika agentligining rasmiy sayti ma’lumotlari asosida statistik
va empirik ma’lumotlarni yig'ish va tahlil, statistik guruhlash, taqqoslash
usullaridan fotdalanildi.

Tahlil va natijalar

Bugungi kunda mamlakatimizda "Yangi O‘%bekistonni 2022-2026-
yillarda rivojlantirish strategiyasi"da belgilangan muhim vazifalar doirasida
davlat tomonidan ragamli savodxonlikni oshirish magqsadida turli o‘quv
dasturlari, treninglar va onlayn kurslar yo‘lga qo‘yilgan. Shuningdek, xususiy
sektor ham raqamli iqtisodiyotga jalb qilinmoqda, buning natijasida yirik
kompaniyalar va kichik bizneslar raqamli transformatsiyaga e’tibor
qaratmoqda. Bu esa, 0z navbatida, raqamli iqtisodiyotda yangi ish o‘rinlari
yaratilishiga hissa qo‘shmoqda.

Ozbekistonda aholi  bandligining umumiy holati mamlakat
igtisodiyotining turli sohalarida mavjud imkoniyatlarga bog‘lig. Ragamli
igtisodiyotning rivojlanishi bilan bandlik tuzilmasida o‘zgarishlar yuz
bermoqda. Xususan, an’anaviy kasblar asta-sekin avtomatlashtirilgan va
ragamli texnologiyalar tomonidan almashtirilmoqda, bu esa ayrim ish
o‘rinlarining yo‘qolishiga olib kelmoqda. Shu bilan birga, yangi texnologiyalar
va innovatsion mahsulotlar ishlab chigarish bilan bog‘liq yangi ish o‘rinlari
paydo bo‘lmoqgda (1-jadval).

1-jadval ma’lumotlariga ko’ra, Davlat boshqaruvi va mudofaa; majburiy
ijjtimoiy ta"inot sohasida so’nggi yilda koxonalar yopilmagan, eng ko'p
Tugatilgan Kkichik tadbirkorlik subyektlari soni Qishlog, o'rmon va baliq
xo0'jaligi, ishlab chigarish sanoati, qurilish, Yashash va ovqatlanish bo'yicha
xizmatlar sohasiga to’g’ri keladi. Masalan, Qishlog, o'rmon va baliq xo'jaligi
sohasida 2018-yilda 1603 ta tadbirkorlik subyektlari yopilgan bo’lsa, 2023-
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yilda bo’rsatkich 3764 tani tashkil etgan. Ishlab chiqarish sanoatida esa so’ngi
6 yilda yopilgan tadbirkorlik subyektlari soni 2830tadan 5721taga yetgan.
Qurilish sohasida 2023-yilda 2018-yilga nisbatan yopilgan tadbirkorlik
subyektlari soni 5,4 foizga oshgan va 1753taga yetgan. Yashash va ovqatlanish
bo'yicha xizmatlar sohasida bu ko’rsatgich 169.3 foizga oshib, 1173tadan
1986taga oshgan.
1-jadval
Tugatilgan Kichik tadbirkorlik subyektlari soni (1qtisodiy faoliyat
turlari kesimida)
Soha 2018 2019 2020 2021 2022 2023

Qishloqg, o'rmon va baliq 1603 1728 1324 5952 2784 3764
xo0'jaligi

Ishlab chigarish sanoati 2830 2836 1787 9162 4497 5721
Qurilish 1663 1711 1159 3990 1463 1753
Professional, ilmiy va 466 452 222 1081 393 445
texnik faoliyat

Boshqarish bo'yicha 521 509 230 1298 422 532

faoliyat va yordamchi
xizmatlar ko'rsatish

Davlat boshqaruvi va 0 0 0 0 0 0
mudofaa; majburiy
ijtimoiy ta'minot

San'at, ko'ngil ochish va 121 109 60 405 191 325
dam olish

Axborot va aloga 422 388 163 1278 392 568
Moliyaviy va sug urta 384 279 83 677 81 95
faoliyati

Tashish va saqlash 748 670 406 1631 677 1005
Yashash va ovqatlanish 1173 1175 648 3769 1590 1986
bo'yicha xizmatlar

Ta'lim 142 185 58 423 251 407
Sog'ligni saqlash va 134 167 114 445 229 310
ijtimoiy xizmatlar

ko'rsatish

Ozbekistonda IT-sohasida bandlikning ortib borayotganini kuzatish
mumkin. Xususan, dasturchilar, tahlilchilar, ragamli marketing mutaxassislari
kabi kasblarga talab oshmoqda. Biroq, ragamli iqtisodiyotga o‘tishda mehnat
bozorida malakali ishchi kuchiga bo‘lgan talabni qondirish magqgsadida,
ragamli ko‘nikmalarga ega bo‘lmagan aholi gatlami uchun maxsus qayta
tayyorlash va malaka oshirish kurslarini tashkil etish zarur.
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2-jadval
AKT sohasida faoliyat yuritayotgan yuridik shaxslarda ishlovchi
xodimlar soni

Klassifikator 2018 2019 2020 2021 2022 2023
O‘zbekiston Respublikasi 40248 47697 50157 53782 60462 71627
Qoraqalpog'iston 1031 1233 1302 1222 1124 1394
Respublikasi
Andijon viloyati 1397 1560 1702 1441 1708 1582
Buxoro viloyati 1506 1693 1770 1801 1979 1826
Jizzax viloyati 731 1012 1113 832 597 672
Qashgadaryo viloyati 927 1152 1052 1243 1248 1407
Navoiy viloyati 1219 1175 1328 1247 1040 1031
Namangan viloyati 1234 1303 1491 1538 1511 1458
Samarqand viloyati 1503 1603 1871 1973 1973 2538
Surxondaryo viloyati 855 1063 1031 1007 1073 1067
Sirdaryo viloyati 211 721 776 666 718 934
Toshkent viloyati 1865 1933 2713 2727 2793 3048
Farg‘ona viloyati 2341 24472 2661 2212 2430 2605
Xorazm viloyati 1039 1133 1205 1186 1304 1469
Toshkent shahri 24389 29674 30142 34687 40964 50596

2-jadvalning ko’rsatishicha, mamlakatda AKT sohasida faoliyat
yuritayotgan yuridik shaxslarda ishlovchi xodimlar soni 2018-yilda 40248
tadan 71627 kishiga yetgan, ya’'ni 177.9 foizni tashkil etgan. 2018-yilda jami
AKT sohasida faoliyat yuritayotgan yuridik shaxslarda ishlovchi xodimlar
sonidan eng ko'p ulush Toshkent shahar (60.5 foiz), Farg'ona viloyati (5.8
foiz), Toshkent viloyati (4.6 foiz) va Buxoro viloyati (3.7)ga to’g’ri kelsa, eng
kam ulush Sirdaryo viloyati (0.5 foiz), Jizzax viloyati (1.8 foiz), Surxondaryo
viloyati (2.1 foiz)ga to’g'ri keladi.

2023-yilda jami AKT sohasida faoliyat yuritayotgan yuridik shaxslarda
ishlovchi xodimlar sonidan eng ko’p ulush, Toshkent shahri (50596 kishi),
Toshkent viloyati (3048 kishi), Farg’ona viloyati (2605 kishi) va Samarqand
viloyati (2538 kishi)ga to’g'ri keladi. Eng kam ulush esa Jizzax viloyati (672
kishi), Sirdaryo viloyati (934 kishi) va Navoiy viloyati (1031 kishi)ga to’g’ri
kelgan.

Ragamli igtisodiyot bandlikni tubdan o'zgartirmoqda, yangi imkoniyatlar
yaratib, ishchilarning malakasi va talablariga yangi talablar qo'ymoqda.
Ragamli igtisodiyotda bandlikning asosiy xususiyatlari quyidagilar:

1. Yangi ish o'rinlari: Texnologiyalar rivojlanishi bilan yangi ish o'rinlari
paydo bo'lmoqda, masalan, dasturchilar, ma'lumotlar mutaxassislari,
kiberxavfsizlik bo'yicha mutaxassislar va boshgalar.

2. Masofadan ishlash: Internet va bulutli xizmatlar tufayli ko'plab kasblar
masofadan turib bajarilishi mumkin bo'lib qoldi, bu esa global ishchi kuchi
bilan ragobatni kuchaytirdi.
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3.0'quv va malakani oshirish: Raqgamli iqtisodiyotda muvaffaqiyatli
bo'lish uchun doimiy ravishda o'rganish va yangi ko'nikmalarni egallash
zarurati oshdi.

4. Automatizatsiya: Ko'plab an'anaviy ishlar avtomatizatsiya qilinmoqda,
bu esa ba'zi kasblarni yo'qotilishiga olib kelishi mumkin, ammo shu bilan
birga yangi texnologiyalarga asoslangan kasblar paydo bo'lmoqda.

5. [jtimoiy tarmogqlar va frilans: Ragamli platformalar ishchilar va ish
beruvchilarni osonroq bog'lab, frilans va vaqtinchalik ishlash imkoniyatlarini
kengaytirmoqda.

Umuman olganda, raqamli iqtisodiyot bandlikni yangi yo'nalishlarga olib
chigmoqda, lekin shu bilan birga yangi muammolar va imkoniyatlarni ham
yaratmoqda.

Xulosa va takliflar

Xulosa qilib aytganda, O‘zbekistonda raqamli iqtisodiyot va aholi
bandligiga ta’sir ko‘rsatadigan bir gator muammolar mavjud:

«Ragamli tafovut: Shahar va qishloq joylar o‘rtasida raqgamli
texnologiyalarni qo‘llash  imkoniyatlarida tafovut mavjud. Qishloq
hududlarida internet infratuzilmasi va raqamli xizmatlardan foydalanish
imkoniyatlari cheklangan.

« Malakali kadrlar yetishmovchiligi: Raqamli iqtisodiyotda yuqori
malakali kadrlar yetishmovchiligi mavjud bo‘lib, bu raqamli transformatsiyani
sekinlashtiradi. IT sohasidagi mutaxassislar sonini oshirish uchun maxsus
ta’lim dasturlari va treninglarga ehtiyoj katta.

« Avtomatlashtirishning salbiy ta’siri: Raqamli texnologiyalarning joriy
qilinishi bilan ayrim sohalarda an’anaviy ish o‘rinlari yo‘qolmoqda, bu esa
bandlikka salbiy ta’sir ko‘rsatishi mumkin. Bu vaziyatda aholini qayta
tayyorlash va yangi ko‘nikmalarni o‘rgatish dolzarb masaladir.

Ushbu muammolarning yechimi sifatida quyidagi takliflarni berish
mumKin:

— Raqamli savodxonlikni oshirish: Aholining barcha qatlamlari uchun
ragamli ko‘nikmalarni oshirishga qaratilgan keng qamrovli o‘quv dasturlarini
tashkil etish.

— Malakali kadrlar tayyorlash: IT sohasida kadrlar tayyorlash bo‘yicha
oliy o‘quv yurtlari va xususiy sektor hamkorligini kengaytirish, shuningdek,
gayta tayyorlash kurslarini ko‘paytirish.

— Raqamli infratuzilmani rivojlantirish: Shahar va qishloq hududlarida
internet tarmog'i va raqamli xizmatlar infratuzilmasini kengaytirish.

— Xususiy sektorni jalb qilish: Ragamli iqtisodiyotni rivojlantirishda
xususiy sektor ishtirokini oshirish va ularning ragamli transformatsiyada faol
ishtirok etishini ta’'minlash.

Demak, raqamli iqtisodiyot bandlikni tubdan o'zgartirib, yangi
imkoniyatlar va talablar yaratmoqda. Texnologiyalar rivoji yangi kasblarni
keltirib chiqarmoqda, masofadan ishlash kengaymoqda, va ko'plab an'anaviy
ishlar avtomatizatsiyalanmoqda. Shu bilan birga, o'qish va yangi malakalarni
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egallash zaruriyati kuchaymoqda. Ragamli platformalar ishchi kuchi bilan
bog'lanishni osonlashtirib, frilans va vaqtinchalik ish imkoniyatlarini
kengaytirmoqda. Shu sababli, ragamli iqtisodiyot bandlikka ijobiy ta'sir
ko'rsatib, yangi yo'nalishlar ochmoqda, lekin yangi muammolarni ham keltirib
chigarmoqda.
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Kirish

Bugungi kunda yoshlar asosan siyosiy, jamiyatning itqsodiy va ijtimoiy
tuzulmalaridur. Shu bilan birgga, ular mehnat bozorida, aynigsa zaif
guruhlaridan biridur. Bitiruvchilar mehnat resurlarning bir qismi kunduzgi
ta’lim yo'nalishidagi (16 yoshdan 29 yoshgacha), mobil, lekin yetarli
ragobatbardosh emas hisoblanadi. O‘zbekiston Respublikasi Prezidentining
Farmoni, 26.04.2023 yildagi PF-61-son “Yoshlarning bandligiga ko‘maklashish
hamda ularni doimiy ish bilan ta’minlashga oid qo‘shimcha chora-tadbirlar
to‘g'risida” ko’ra 25 yoshdan oshmagan xodimlar uchun to‘langan ijtimoiy
solig summasi Davlat budjetidan to‘liq qoplab beriladi. Bundan kilib chigsak
25 yoshgacha yoshlarni ish bilan taminlash davlat tamonidan nazorat qilinib
kelinmoqda.

Tahlil va natijalar

2022-yil statistikasiga asosan 16-30 yoshgacha bo’lganlar orasida
ishsizlak darajasi -15% ni, ayollar orasida ishsilak darajasi esa -13,3% tashkil
etadi. Statistikaga asoslansa, davlat tamonidan ko’plab, davlat
dasturlarifarmon va qarorlar imzolanmoqda, ularda biri O‘zbekiston
Respublikasi Prezidentining 20.01.2024-yildagi PF-18-son “Yoshlar siyosati
va sport sohasida davlat boshqaruvi tizimini takomillashtirish chora-
tadbirlari to‘g'risida”gi farmonida, asosiy urg'uni davlat rahbari tamonidan
yoshlar siyosatida ularni bandligini ta’'minlash. Bandligini ta’'minlash negizida
esa ularni ish bilan ta’'minlashdir.

O'zbekiston Respublikasi

10500
10400
10300
10200

10100
2020 2021 2023

1-rasm. O’zbekiston Respublikasida mehnat resurslari soni

Yoshlar mehnat bozorini yoshlar shakllantiradi, asosan bular oliy va
professional ta’lim muassasalarning bitiruvchlar tashkil topadi. Shuni ham
ta’kidlash keraki oliy ta’'lim bitiruvchlari magistratura, professional ta’lim
bitiruvchilar esa oliy ta’lim muassasalariga o’qishga kirish taradudida ishga
kirishmaydi.

Tizimni faoliyatini samarali ta’'minlashda oliy ta'lim va mehnat bozorini
o’zaro ta’sirini oshirishda quydagi vazifalarni inobatga olishi kerak:

- mehnat bozori talablariga muvofiq mataxassisliklar bo’yicha o’qitishni
amalga oshirish;

-mehnat sharoitlariga moslashishga imkon beruvchi, ta’lim sifatini
talablarini o’zgartirish lozim;
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- bitiruvchilarni ish bilan ta’minlash tizimini takomillashtirish.

Bitiruvchilarni ish bilan ta’minlash axborot tizimini yaratishda quydagi
qoidalarga asoslanishi zarur:

1. Bitiruvchilarni maxsulot sifatida qabul qilinsa-sotib olish bu ish
beruvchi, sotuvchi oliy va professional ta’lim muassasalari bitiruvchilar esa
maxsulot konsepsiyasi (bilim, ko’nikmalar va qobiliyatlar) hisoblanadi;

2. Mehnat bozorida uchna asosiy sub’ekt o’zaro aloga qgiladi.

- korxonalar va tashkilotlatlarga, oliy va professional ta’lim muassasalari,
bitiruvchilar;

- mutaxasislar-oliy va professional ta’lim muasssasalar bitiruvchilari,
ta’lim muassasalaridan olgan bilim, ko’nikma tashuvchilar sifatida;

- ta’lim muassasalari- yosh mutaxasislarini etishtirib beruvchi sifatida.

3.Ish beruvchilarning talablari, malaka modeli va afzalliklari
“ma’lumotnoma” bilan ifodalanadi;

4. Oliy va professional ta’lim muassasalarining ta’lim dasturi bo’yicha
mataxassis tayorlash;

5. Bitiruvchilar uchun eng yaxshi bandlik ko’rsatkichraga, oliy va
professional ta’lim muassasalarning kompetensiya modeli ish beruvchining
“ma’lumotnoma” kompetensiya modeliga mos keladigan bo’lishi.

Bitiruvchilarni ishga joylashtirishning malakaga asoslangan
modelni tavsifi

Yuqgorida Kkeltirilga bitiruvchilarni ish bilan taminlashda muamolarni
yechish va raqamli iqtsodiyot sharoyitida axborot tizimini joriy etishda uning
matematik modelini tuzamiz. Ushbu model mehnat bozori ehtiyojlarini
hisobga olgan holda inson resurslarini malakali boshqarish imkonini beradi..

Daslabki ma’lumotlar:

- Oliy o’quv yurti bitiruvchisi diplom va baholari ko'rsatilgan ilovasi (
masalan, Abdullayev A.A, Termiz muhandislik-texnologiya instirutida o’rtach
GPA 4,25 balli bilan “Texnologik jarayonlarni avtomatlashtirish va
boshqarish” yunalish bo’yicha bakalavriyatni tamomlagan);

- Ish beruvchilarning bo’sh o’rinlari ( masalan, Surxondaryo vilayatidagi
bo’sh ish o’rinlarini “Milliy vakansiya bazasi"ning ma’lumotlariga ko’ra, 2024
yili 24 bo’sh o’rin o’rtacha oylik maoshi 1 500 000 so’'m IT sohasiga muhandis
dasturchi lavozimga ochilgan).

Muhandis-

Bitiruvchi 1 texnolog
wakansiya 1
N “.r
\\,‘\ ’/ ,
LY - ;I
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N\ s

Muhandis-
texnolog
vakansiya 2
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Bitiruvchi n
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2-rasm. Bo’sh ish orinlari bo’yicha bitiruvchilarning potensial ishga
joylashish grafigi.

Bu grafikni elementlari || S || nxm qo’shnilik matritsasi orqgali tasvirlash
mumkin (6-jadval), uning elementlari quyidagicha bo’ladi:
5 {Z,agari bitiruvchi j — o'rnida ishlayotgan bo'lsa,
1,agar i bitiruvchi j — o'rnidaish topaolsa

1-Jadval
Qo’shnilik matritsasi
Y1 Y2 Ym
X1 2 1 1
Xz 1 2 1
Xn 1 1 1 2

Ushbu model quyidagi o'zgarishlarga imkon berishi mumki:

- Ish beruvchining talablariga to’la rioya qilinmaganligi sababli barcha
bitiruvchilar bo’sh ish o’rinlariga ishga joylashtirilishi mumkin emas;

- Matritsa kvadrat bo’lmaydi, ya’ni umumiy holatda bo’sh ish o’rinlari va
ixtisoslashgan bitiruvchilar soni bir-biriga to’g’ri kelmaydi va shuning uchun
shakllangan matematik tizim ochiq bo’ladi;

- Bitiruvchining ishga joylashish ehtimolini ko’rsatuvchi matritsaning
elementlari prognozlash va taqgsimotni optimallashtirish muammolarida
modelni keying qo’llash uchun matematik talginga ega bo’lishi kerak.

Shunday dilib, bitiruvchilarning “bilimlari, qobiliyatlari va amaliy
ko’nikmalari”(Yo’'nalishiga mos ravishda) ish beruvchining talablariga
maksimal darada muvofiqligi holati modellashtiriladi.

Ushbu modelda  K(K={kiko,..kn}-kompetensiyalar = to’plami) va
D(D={d1,d....dn}-fanlar po’plami) nisbati bo’lgan kompetensiya matritsasi
asosida kompetentsiyalarni baholash metodologiyasi taklif etiladi.

~ (1,agar i — kompetensiya j — fanlar toplamidanshakillansa;
= { 0,agar shakillanmasa

Umuman olganda, kompetensiyalar matritsasi quyidagicha taqdim
etilishi mumkin (7-jadval), bunda har bir kompetensiya qat’iy belgilangan
semantikaga ega:

- Avtomatlashtirilgan tizimlar uchun dasturiy va apparat vositalarini
o’rnatish imkoniyati (UKD-1);

- Amaliy masalalarni yechishda dasturiy va apparat ta’'minotdan
foydalanish ussullarini o’zlashtirish (UKD-2);

- texnologik-loyihalash faoliyati: zamonaviy texnik vositalar va dasturlash
texnologiyalaridan foydalangan holda texnologik jarayonlarni
avtomatlashtirish (KD-2).

2-jadval
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Matritsa d-fan,k-kompetensiya

d: d: Konpetentsiyani
(Avtomatlashtirishnig (Dasturlash shakillantiradigan
texnik vositalari) asoslari) fanlar soni
ki (UKD- 0 0 0
1)
k2, (UKD- 1 1 2
2)

Ta’kidlash joizki, joriy etilgan vakolatlar ish beruvchilarning talablari
bilan aniq mos keladi. Shunday qilib, bandlik xizmati ma’lumotlariga ko’ra,
aksariyat ish beruvchilar dasturchi muhandislika oid bo’sh lavozimga
talablarni ko’rsatadilar:

-sa’'noat igsodiyot tarmoq korhonalarida texnologik jarayonlarni,
algaritmlarni tahlil qilib, dasturiy va apparat vositalar yordamida
avtomatlashtirish;

- dasturlash yordamida barcha jarayonlarni masofadan boshqaradigan
yagona tizim yaratish;

Talabaning o’qiyotgan fan bo’yicha o’zlashtirilgan kompetensiyalari va
reyting daftaridagi bahoni o'zaro bog'lanishning matematik muammosini
tadqiqotchi: E.N Prokofyeva, E.Yu va E.L.Zagrebina tomonidan o’ganilgan.
Ularning fikri bo’'yicha “fan va kompetentsiya” tizimi kompetentsiyani
baholash inkonini beruvchi analitik kompleks ishlab chigilgan. Bunday tizimni
boshqgacha holatlarda keltirish mumkun, yaniy “Bitta-ko’plikka”, bundan kelib
chiqilsa bitta fanda bir nechta kompetentsiya shakillanishi mumkin. Sunday
qilib, ikki tizim orasida notekislik paydo bo’ladi.

Adekvat matemati modelni qurish uchun wij vazn Kkoeffitsientlarini
kiritish lozim, bu esa djfanning kompetentsiyani shakillantirishdagi ishtroki
ulishi sifatida talqin qilinishi mumkin. Kiritilgan vazn koeffitsientlari
modelning muhim elementlari bo’lib,ularni asoslash va shakillantirish
algoritmlari juda murakkab vazifadir. Ushbu tadqiqotda belgilangan og’rlik
koeffitsentlarini aniqlashda ekspert sifatida metodistlar, ilmiy va pedagogik
xodimlar, kasbiy ta’lim dasturlari rahbarlari ishtrok etadilar.

Yuqorida Kkeltirilgan malaka matritsasi quyidagi formula orqali
ifodalanadi:

| e[| = 1] sl [ x [] wil|
Masalan, 60711400- Texnologik jarayonlar va ishlab chiqarishni
avtomatlashtirish va boshqarish (tarmoglar bo’yicha) yo’nalishi uchun riw
matritsasining bir qismi quydagi shakilga ega bo’ladi.

3-jadval
wij; og'irlik koeffitsientlai kiritilgandan Kiengi kompetentsiya matritsasi
fragmenti
d1 d: ds

(Avtomatlashtirishning (Dasturlash (Mikroprotserli ...
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texnik vositalari) asoslari) va
mikontrollerli
vositalar)
k1 (KD-1) 0 0.5 0.5
k2 (KD-2) 0.2 0.8 0
ks (KD-3) 0.3 0.3 0.4

Ushbu matritsada giymat ko'rsatilgan ||r;*||=0, j-chi fan doirasida i-chi
kompetentsiya shakillanmaydi.

Shunga ko’ra, agar biz ushbu matematik modelga har bir bitiruvchi
uchun baholar vektori bilan tavsiflanadigan “fan-baho” munosabatini (diplon
ilovasidan) kiritadigan bo’sak || ojx|| bazi x talabaning har bir j-fan uchun o;
baholari (5-jadval), so’'ngra o’zlashtirish darajasi ba’zi x-talabalarning o
kompetensiyalari quyidagi formula bo’yicha hisoblanadi:

oi* =||ri*]| X || 0j||

4-jadval
|| 0jx|| matritsa bo’lagi
X1 X2 X3 s
d1 4 5 3
d 3 5 4
ds 4 4 3
Ma'lumotlar matritsa masalasi quydagicha hisoblanadi (5-jadval)
5-jadval
Q*xj matritsasini hisoblash
di |[d2 |d3 X1 [Xz2 | X3 X1 | X2 | X3
Ki |0 |05 0.5 d |4 |5 |3 Ki | 3.5 |45 |35
K, 10208 |0 X [di |3 |5 |4 = K,
K3 10310304 d |4 |5 |3 Ks | 3.7

Agar, “Avtomatlashtirishning texnik vositalar” fanidan X: talaba 4 baho,
“Dasturlash asoslari” fanidan 3 baho, “Mikroprotsserli va mikrokontrollerli
vositalar” fanida 4 bahoga ega bo’lsa, k3 (KD-3) kompitentsiyasi Qi3 =3.7
miqdoriy bahoga ega boladi.

Prognozlash muammosini hal qilish uchun  hisoblangan
kompetentsiyalarni baholash asosida X bitiruvchi yi(yeY) bo’sh ish o’rinlariga
taglimlashni modellashtirish kerak, qayerda Y=(yiyz....ym) vakansiya
ko’paytmaliri.

Biroq, optimal tagsimlash muammosini hal qilish uchun Kklassik
matematik yondashuvlardan (masalan, Vengriya algoritmi) foydalanish uchun
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“bo’sh vakansiyalar-vaolatlar” o’rtasidagi yozishmalarni o’rnayish kerak. Bu
erda quyidagi semantic bog’lanishlar ham rasmiylashtirishi kerak: “bitiruvchi-
kompetentlikni baholash” va kompetentlik-bo’sh ish o’rin”. Birinchi ulanishlar
kiritilgan parameter OXx orqgali aniglanadi. “Kompetentsiya-vakansiya”
aliqalari ish beruvchi tomonidan yaratiladi.

Shunday qilib, bo’sh ish o’rinlari bo’yicha bitiruvchilarni ish bilan
ta'minlashning ikki tomonlama grafigi kompetentsiyalarni bildiruvchi
tepaliklar oilasini 0’z ichiga oladi.

3-rasm. Bitiruvchilarning bandlik grafigini turli kompetentsiyalarga
mos keladigan tepaliklar oilasi bilan kengaytirish

Mutaxassisni tayyorlash jarayonini boshqarishda ushbu jarayonning
asosiy elementlarini: bo’lajak mutaxassisni va ta’lim dasturlari tuzilmasi va
mazmunini (kompetiyalar tashuvchisi sifatida) mehnat bozori (ish
beruvchilar) talablari moslashtirish zarur;

1. Ta@’lim jarayonining tuzilishi va mazmunini moslashtirish standartning
mintaqgaviy va oliygoh ichidagi tarkibiy gismlarini moslashtirish, shuningdek,
talabalar uchun individual o’quv dasturlarni ishlab chigish va amalga oshirish
orqali amalga oshirish mumkin;

2. Moslashish va boshgarish magqgsadlariga erishish uchun ikkala
elementni ham, jarayinning o’zini ham baholashning moslashuvchan tizimi
zarur;

3. Mehnat bozori talablari elementlarni va butun jarayonni baholash
tizimiga ekvivalent shaklda shakllantirilishi kerak.

Xulosa

Yuqorida keltirilgan modelni mutaxislarni tayyorlash jarayonida, xar bir
fan uchun ajratilga ko’nikmalarga ega bo’lish, axborot almashinuvi, ta’lim
dasturlari va mehnat bozoridagi sharoitlariga moslashtirish mexanizimlarini
amalga oshiradi. Bitiruvchi qaysi fanidan yuqori ko’satgichga ega bu'lishi, yoki
fanlar majmuasidan ko’nikmalar olishi, unung kelgusi ish tanlash tizimiga
ko’mak bo’ladi. Yuqoridagi qoidalarni amalga oshirish ucun bir gator modellar
va usullar yordamida amalga oshiriladi.
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Annotatsiya. Maqolada bitiruvchilarni ish bilan ta'minlashni tartibga solish
jarayonining xususiyatlari ko'rib chiqgiladi, shuningdek, tartibga solish tuzilmasi va
funktsiyalari, shuningdek, xulosani o'z ichiga oladi. Bitiruvchilar segmenti masalasi yosh
mutaxassislarni ish bilan ta'minlash muammosining ahamiyati bilan belgilanadi.
Magqgolaning maqgsadi bitiruvchilarni ish bilan ta'minlashni tartibga solish muammolarini
batafsil o'rganishdir.
Kalit so'zlar: bandlikni tartibga solish jarayoni, bitiruvchilar, oliy ta’lim tizimi,
mehnat bozori.

COBEPIIEHCTBOBAHUE CUCTEMbI TPY/IOYCTPOHUCTBA
BbIIIYCKHHUKOB BY30B B IU®POBOM YKOHOMHUKE
XanukoB Tumyp Ty/IbKMHOBUY

AccucrteHT TepMGBCKOI‘O HWHXEHEPHO-TEXHOJIOTMYECKOI'O MHCTUTYTA
AHHOTanMAa. B craTbe paccMaTpuBalOTCA OCOOEHHOCTHU PeryJsiTUBHOrO Ipolecca
TPY/ZI0YCTPONCTBA BbIMYCKHUKOB, NPUBOAATCA CTPYKTypa U QYHKLUHM peryjupoBaHus, a
TaKXe JeJiaeTcs BbIBOJA. Bonpoc 0 BBINIYCKHOM CerMeHTe OlNpejessseTcs aKTyaJlbHOCTBIO
npo6JeMbl TPYAOYCTPOWCTBA MOJIOABIX CHELUAJUCTOB. llesb cTaTbu - JeTajbHOE
M3ydeHue NpobJeM peryJaupoBaHUs TPYA0YCTPOMCTBA BbIMYCKHUKOB.
KiroyeBble cj10Ba: npolecc peryJMpoBaHUs 3aHATOCTH, BBIIYCKHUKH, CUCTeMa
BbICLLIET0 0Opa30BaHUs, PbIHOK TPy/a.

IMPROVING THE EMPLOYMENT SYSTEM FOR GRADUATES OF HIGHER
EDUCATION INSTITUTIONS IN THE DIGITAL ECONOMY
Khalikov Timur Tulkinovich

Assistant at Termiz Institute of Engineering and Technology
Abstract. The article discusses features of graduates employment regulation process,
it also comprises regulation structure and functions, as well as summary. Applicability of
graduates segment issue is determined by the significance of young specialists employment
problem. Object of the article is to study in details a problem range of graduates
employment regulation.
Keywords: employment regulation process, graduates, higher education system,
labor market.
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Kirish

Oliy ma'lumotli yosh mutaxassislarni ish bilan ta'minlash jarayonini
tartibga solish muammosining dolzarbligi shubhasizdir, chunki ko'plab
bitiruvchilar ishsiz qolmoqgda. Bitiruvchilarni ishga joylashtirishni tartibga
solishning shakllanmagan jarayoni yosh mutaxassislar duch keladigan bir
qator qiyinchiliklar bilan bog'liq: ish tajribasining qisman yoki to'liq yo'qligi;
yosh mutaxassislarning ish qidirishdagi faolligi past; bitiruvchilarning bo'sh
ish o'rinlari va ish qidirishning joriy usullari haqida etarli darajada
xabardorligi.

Axborotning mavjudligi va ochigligi muammosi, uni hal qilish
stsenariylari bilan bir gatorda, mintagaviy va shahar darajasida. Taklif
etilayotgan bo'sh ish o'rinlari, asosan, hamma uchun imkon gadar ochiq
joylashtirilishi kerak, bu esa ishga gabul qgilishda byurokratiyani bosqichma-
bosqich va sezilarli darajada kamaytiradi. Shu bilan birga, universitet
darajasida bitiruvchilar uchun ish qidirish mavzusi bilan birlashtirilgan bir
gator yo'nalishlarda seminarlar o'tkazish zarurati paydo bo'ldi [4].

Tahlil va natijalar

Kadrlar tayyorlash sifatini oshirish va ish izlash bo‘yicha chora-
tadbirlarni amalga oshirish bilan bir qatorda universitet ham ish beruvchi
kabi bitiruvchilarga qator talablarni qo‘yadi. Bugungi kunda talablar
reytingiga ega bo'lgan juda ko'p nashrlar mavjud va bu masalani o'rganish, o'z
navbatida, universitet samaradorligining optimal formulasini olishdan iborat
bo'lib, uning yakuniy natijasi ish bilan ta'minlanadi. bitiruvchi. 1-rasmda yosh
mutaxassis uchun bir gator asosiy talablar tasvirlangan.

Ofivva professiona! tatan Bitiruvchi va talaba Ish beruvch (Korxona)
muassasalari ]

Talablar:
Talablar: - Shaxsiy potentsial;
- Ko'nikmalarga ega bo'lish; - Lovozimga oid ko'nikmalar;
- Rezyume to'ldirish gobiliyati; - Korxona tomonidan yaratilgan
sharoit asosida ishiash.

1-rasm. Universitet bitiruvchisi va ish beruvchiga qo'yiladigan talablar

Bitiruvchilarning bandligini tartibga solish jarayonining tuzilishi tarkibiy
jihatdan uning tarkibiga kiradigan asosiy bloklar - davlat, universitet,
talabalar va bitiruvchilar, biznes hamjamiyatlari (korxonalar, jamoat
tashkilotlari va birlashmalar), bandlikka ko'maklashish xizmatlari
mavjudligini nazarda tutadi. bandlik markazlari, ishga qabul qilish
agentliklari, bandlik saytlari) , mehnat bozori monitoringi.

Bitiruvchilarni ishga joylashtirishning yana bir yo‘li ishga yollash
agentliklarini jalb qilishdir. Ishga qabul qilish agentliklari ikkita asosiy
guruhga bo'linadi: 1) ishga qabul qilish agentliklari, bu erda buyurtmachi ish
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beruvchi hisoblanadi, shuning uchun asosiy vazifa ish beruvchini malakali
kadrlar bilan ta'minlashdan iborat; 2) bandlik agentliklari, bu erda xodim
buyurtmachi sifatida ishlaydi va agentliklar o'zlarining ma'lumotlar bazasida
mavjud bo'sh ish o'rinlari orasidan ish topish imkoniyatini beradilar.

Bitiruvchilarni __l—.

Ishlab t
bandligini monitoring shiab turgan

talabalar

Ish beruvchi

4— Bitiruvchilar

Ish gidirish
Xodim gidirish
O'zbekiston Respublikasi
mehnat bozori
Vakansiyalar Rezyumelar

bazasi bazasi

2-rasm. Oliygohlarning “Marketing va talabalar amaliyoti” bo’limining
bitiruvchilar bilan bandlik masalalari bo'yicha ish sxemasi

Ko'pincha, ishga yollash agentliklari ikkala guruhga ham Kkiradi.
Monitoring davomida olingan statistik ma'lumotlar shuni ko'rsatadiki,
bitiruvchilarni ishga qabul qilish agentliklari yordamida muvaffaqiyatli ishga
joylashtirish 10-15 foizni tashkil etadi. Shunday qilib, biz yosh
mutaxassislarga ushbu turdagi ish qidirishni fagat boshqa ishga joylashish
usullari bilan birgalikda qo'llash tavsiya etiladi, deb xulosa qilishimiz mumkin.

Ish qidirish kontekstida ishga joylashtirish wusullarini ko'rib
chigayotganda, ishga yollash agentliklari bilan deyarli teng raqobatlashadigan
onlayn saytlarni alohida ta'kidlash kerak. Ushbu bandlik sohasi ingirozdan
keyingi davrda ayniqsa mashhur bo'ldi. Yollangan ishchilar ish bilan
ta'minlash portallarida muntazam ravishda rezyumelarni joylashtira
boshladilar [7]. Ish saytlari ish izlovchilarga nafagat ro'yxatdan o'tish va bo'sh
ish o'rinlarini ko'rish imkoniyatini beradi, ular muntazam ravishda onlayn
so'rovlar o'tkazadilar, maqolalar va tadqiqot natijalarini joylashtiradilar.
Statistik ma'lumotlar shuni ko'rsatadiki, ish qidirayotganlarning 5-10 foizi
ishga joylashish saytlari orqali ishga joylashadi.

Hozirgi vaqtda eng mashhur ish saytlari quyida 1-jadvalda keltirilgan.

Ushbu saytlarning har biri alohida tuzilma bo'lib, u turli darajadagi
samaradorlik bilan ish izlovchilar uchun ish topishga qaratilgan. Ularning
faoliyatining o'ziga xos xususiyatlari bir oz farq qiladi, asosan turli xil
instrumental yordam, shuningdek, taklif gilingan bo'sh ish o'rinlarining
darajasi va sifati. Ishga joylashish saytlarining talabalar va bitiruvchilar bilan
ishlash sxemasi 3-rasmda keltirilgan.

1-jadval
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Internetdagi eng mashhur bandlik manbalari
Davlat tomonidan yaratilgan axborot Nodavlat (xususiy) tashkilot
tizimi tomonidan yaratilga tizim

0'ZBEKISTON RESPUBLIKASI o B E
KAMBAG'ALLIKNI QISQARTIRISH _ <
VA BANDLIK VAZIRLIGI w7 GOk

Bitiruvchilarning bandligini tartibga solish jarayoni universitetlararo
alogalarni o‘rnatish, kadrlar tayyorlash bo‘yicha istigboldagi rivojlanish
strategiyasini shakllantirish va oliy ta’lim tizimida yosh mutaxassislarni
go‘llab-quvvatlash bo‘yicha keyingi tadbirlar uchun tavsiyalar ishlab chigishga
qaratilgan. 4-rasmda ko'rsatilgan boshqaruv jarayonini amalga oshiradigan
asosiy funktsiyalar ko'rsatilgan.

Tadqiqod metodologiyasi

Yugoridagi ma’lumotlarni inobatga olgan holda shuni ta’kidlash joizki,
ijtimoiy-igtisodiy rivojlanishning hozirgi bosqichida yosh mutaxassislarni ish
bilan ta’'minlash sohasiga qiziqish ortib borayotganligi va uni tartibga solishni
shakllantirish jarayoni alohida ahamiyatga ega. Bu tizimga Kkiritilgan barcha
bloklarning o'zaro bog'liq ishini talab qiladi. Shu bilan birga, uning ishini o'z
vaqtida, oqilona va samarali boshqaruv qarorlarini qabul qilish uchun zarur
bo'lgan ma'lumotlarni to'plash va qayta ishlashni ta'minlaydigan boshqaruv
jarayonini axborot ta'minoti bilan birlashtirish muhimdir.

{OTM 33 korxona sharmoma)

Izhlab chigarish zancat koreonalar 33
1gzodry tarmoq koronalari
Amalry stajrovka i3 1shlab chigarizh
amalrvot
P oy
L
— g Vakansiya =
g :g taxrislanishd —— =3
E = alavozimga ] 4
= oid talim _}| Vakansivala ™
‘b0 E yunalish r bazasi Karyera ?
E Liritish markazazi =
= §¢ HEMIS Marksting
[ |-+ ;Z 'gh axborot - va - E
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. i amaliyot: = o
v 5 £ Vakansiya ||| T B & ;
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3-rasm. Veb-tizim talabalar va bitiruvchilar bilan ishlash sxemasi
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Oliy va professional ta’lim muassasalari talabalari va bitiruvchilari tizim
orqali ma'lumotnoma (rezyume) va portfolio to’ldirish imkonini beradi.
Bitiruvchi portfoliyosi ishga kirishda asosiy urg'u beriladi. Tatgiqotlarga ko'ra
bitiruvchi  portfoliyosi amaliyoti mamlakatimiz oliygohlarida joriy
etilmaganligi, bitiruvchilar ishga kirishini foizini kamaytiradi, ish beruvchi
talabgorni ish stajiga ega masligi va gqaysi ko'nikmaga egaligi nomalum bo’lib
goladi.

Ish beruvchilar o’zlariga kerak bo’lgan kadrlarni qidirish osonlashi va
to’g'ri kadr tanlash tizimi shakilanadi. Talabgorlar orasidan portfoliyo tizimi
orqali kadr qirish va ishga yo’llash imkonini beradi, bu esa talabgorlar orasida
raqobatbardosh kadrlar shakllanadi.

Amaliyot va stajorovka tizimidan talabalar o’ziga mos korxonani qidirish
va amaliyot o’tashga so’rovnoma yuborish tizimi shakillanadi. Talabalarni
ishlab chiqarish amaliyot o’tash katta ahamiyatga egaligini barcha bilsa ham,
bugungi kunda talabalar amaliyotga borib gatnashishi sustlashib qolmoqda.
Talaba ishlab chiqarish amalyotda kelajakda tanlayotgan ishini tubdan
tanishishi, ishdagi xodimlar bilan alogalarini mustaxkamlash va raxbariyat
oldida o’z ko’nikmalarini ko'rsatish tizimi shakillanadi.

Bitiruvchining malaka xususiyatlarining ish beruvchining talablariga
muvofigligini baholash vazifasi nafaqat dalzarb, balki juda murakkab.Bu
mataxassisning malaka darajasini (unung bilimlariko’'nikmalari,shaxsiy
xususiyatlari) va malaka talablarini tavsiflovchi ma’lumotlarning ko’p qirrali
va heretojenligi bilan izohlanadi.Muammoni yechish samarodrligini
oshirishga maxsus matematik usullar va ular asosida inson-mashina
protseduralari shaklida amalga oshirilgan axborot-tahliliy texnikalardan
foydalanish orqali erishish mumkin.

Muvofiglik muammosini hal qilish uchun dastlabki ma’lumotlar
quydagilardir:

- bitiruvchi haqida umumiy ma’lumot (yoshi,jinsi,ijtimoiy Kkelib
chigishi,mutaxassisligi,chet tillarini  bilishi, ko’nikmalari, qo’shimcha
mutaxassislik bo’yicha to’garaklardagi sertifikatlari, ilmiy ishlab chiqarish
loyiha ishlarida ishtrok etishgani va boshqalar);

- bitiruvchining 0'z-0’zini tahlil qilish natijalari;

- professor-o’qituvchilar guruhi tomonidan bitiruvchining salohiyatini
(kompetentligini) ekspert baholari;

- bitiruvchining kredit-modul o’qitish tizimi bo’yicha yakuniy bahosi
(GPA balli)

- bitiruvchining shaxsiy fazilatlarini baxolash tatijasi;

- bitiruvchining salohiyatini ob’ektiv baholash (ma’naviy-ma’rifiy ishlar,
ilmiy tatqiqot ishlari, sport va tashkiliy ishlar);

- malaka toifalariga qo’yiladigan talablar.

Xulosa

Oliy ta’lim tizimini raqamlashtirish sharoitida universitet talabalari va
bitiruvchilarini ish bilan ta’minlashga ko‘maklashish tizimi ham izchil
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o‘zgarib, raqamli transformatsiyadan o‘tmoqda. Ushbu transformatsiya
natijasi: talabalar, bitiruvchilar va ish beruvchilar bilan ishlash uchun onlayn
xizmatlardan faol foydalanish.

Ragamli texnologiyalardan foydalanish talabalar va bitiruvchilarni ishga
joylashtirish masalalari bilan shug‘ullanuvchi oliy ta’lim muassasalarining
tarkibiy bo‘linmalari xodimlari ishining bir qismini optimallashtirish imkonini
beradi va ularga yuqori talab qilinadigan vazifalarga yetarlicha vaqt ajratish
imkonini beradi. xodimning shaxsiy, manfaatdor ishtiroki.
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Annotatsiya. Mehnat unumdorligi va iqtisodiy o‘sish mamlakatlarning jahon
bozorida raqobatbardoshligini saqlash va yaxshilashda muhim o‘rin egallaydi. Maqolada
mehnat unumdorligidagi o‘zgarishlar va uning mamlakat iqtisodiy o‘sishiga ta'siri tahlil
gilingan. Tadqiqotda asosiy e'tibor O‘zbekiston iqtisodiyotida mehnat unumdorligini
oshirish bo‘yicha olib borilayotgan islohotlar tahlili hamda uni oshirishda zarur bo‘lgan
chora-tadbirlarni ishlab chigishga qaratilgan. Bundan tashqari, mamlakatimizni yanada
barqaror rivojlantirish va yuqori iqtisodiy o‘sishni ta’'minlashda mehnat unumdorligiga
ta’sir etuvchi bir qator omillarning ta’siri hagida ham ma’lumotlar berilgan.

Kalit so‘zlar: mehnat unumdorligi, iqtisodiy o‘sish, bandlik darajasi, aholi
daromadlari.
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I[TOJIMTHUKA U [IPOHO3UPOBAHHEY
AHHoOTaumAa. I[Ipou3BOAUTENBHOCTD TPYAAa U 3KOHOMUYECKHH pOCT SBJSIOTCA
OCHOBHBIMU (aKTOpaMHM COXpaHEHHUs U MOBbIIIEHHUS] KOHKYPEHTOCIOCOOHOCTH CTpPaH Ha
MUPOBOM PbIHKE. B cTaThbe aHAIM3UPYIOTCS U3MEeHEeHHUs MPOU3BOJUTENbHOCTH TPYJa U ee
BJIMSIHHUE Ha 3KOHOMMYECKUMHW pOCT cTpaHbl. OCHOBHOe BHHMMaHUe B MCC/IeJ0BaHUU
yAeJisieTcsl aHaJIUu3y NPOBOAUMBIX pedOopM [0 MOBBIIIEHUIO TPOU3BOAUTENBHOCTU TPY/Aa B
3KOHOMHKe Y36eKHCTaHa M pa3paboTKe HeOOXOJUMBIX Mep MO ee MOBblLIeHUIO. Kpome
TOrO, TakXKe MpeJAcTaBjJeHa WHOpMALUSA O BAUSHUM psifia GaKTOpOB, BIAMUSIOLIUX Ha
NpPOU3BOJAUTENBHOCTh TPY/Za, Ha obecnedyeHHe 0Oo0Jiee CTAOMJIBbHOTO Pa3BUTHSA HauleH
CTPaHbl U BICOKMX TEMIIOB 3KOHOMHUYECKOT0 POCTa.
KioyeBbie c/0Ba: MPOU3BOJUTEJbHOCTb TPY/A, SKOHOMHUYECKUH POCT, YPOBEHb
3aHSITOCTH, I0X0/Ibl HACEJIEHHUSI.
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SUSTAINABLE ECONOMIC GROWTH
Mamatova Feruza Kholbekovna
TSUE, PhD student at the Department of
Macroeconomic Policy and Forecasting

52


mailto:Feruza.89@mail.ru
https://doi.org/10.55439/LEHC/vol2_iss1/a105

“Mehnat iqtisodiyoti va inson kapitali” ilmiy elektron jurnali, 2024-yil 3-son

Abstract. Labor productivity and economic growth are important factors in
maintaining and improving the competitiveness of countries in the world market. The
article analyzes changes in labor productivity and its impact on the country's economic
growth. The main focus of the study is on the analysis of the reforms being carried out to
increase labor productivity in the economy of Uzbekistan and the development of
necessary measures to increase it. In addition, information on the influence of a number of
factors affecting labor productivity in ensuring more stable development of our country
and high economic growth is also provided.

Key words: labor productivity, economic growth, employment rate, population
income.

Kirish

Dunyo mamlakatlari iqtisodiy siyosatining pirovard natijaviyligi asosan
aholi bandligini ta’'minlash hamda turmush farovonligi va yashash sifatini
yanada oshirishga qaratiladi. Bu yo'nalishdagi amaliy ishlarni olib borishda
asosan, yangi ish orinlarini yaratish, tadbirkorlikka keng yol ochish,
igtisodiyot real sektorining yirik ishlab chigarish subyektlarini har
tomonlama qo‘llab - quvvatlash va boshqa yo‘nalishdagi chora-tadbirlarni
amalga oshirish muhim ahamiyat kasb etadi.

Mehnat unumdorligining o‘sishi real ish haqi o‘sish sur’atlarini
tezlashtirish va aholi turmush darajasini yaxshilashning asosini tashkil giladi.
Ishlangan vaqt birligi uchun real daromad faqat ishlab chiqarish hajmi real
oshgan darajada oshishi mumkin. Har bir ishlangan vaqt birligi uchun
qanchalik ko‘p mahsulot ishlab chiqarilsa, o‘sha ishlangan vaqt hisobida
shunchalik kop real daromad tagsimlanishi mumkin. Turmush darajasining
eng muhim ko‘rsatkichi - aholi jon boshiga real YalMning o'sishi, mehnat
unumdorligi dinamikasidan keyin yuz beradi.

O‘zbekiston Respublikasi Prezidentining 2023-yil 11-sentabrda qabul
qilingan “O‘zbekiston - 2030” strategiyasida iqtisodiy o‘sish barqarorligini
yanada oshirish orqali aholi farovonligini yuqori bosqichga ko‘tarishning
maqsad va ustuvor vazifalari belgilangan. Unga ko‘ra, 2030-yilga qadar
O‘zbekistonda iqtisodiyot hajmini 2 barobar oshirish va “daromadi
o‘rtachadan yuqori bo‘lgan davlatlar” gatoriga kirish maqgsadi va uni amalga
oshirish vazifalari asoslangan.

Bunga muvofiq, yalpi ichki mahsulot hajmini 160 milliard dollarga va
aholi jon boshiga daromadlarni 4 ming dollarga yetkazish; makroiqtisodiy
barqgarorlik hamda iqtisodiy rivojlanishni zarur darajadagi energetika, suv va
infratuzilma resurslari bilan ta’'minlash; tashqi savdo siyosatlarini o‘zaro
muvofiglashtirish hamda tovar va xizmatlar bozorida raqobat mubhitini
yaxshilashga qaratilgan tarkibiy islohotlarni davom ettirish orqali 2030-yilga
borib yillik inflyatsiyani 5-6 foiz darajasida ta’'minlash; iqtisodiyotda
transformasiya va institutsional islohotlarni izchil davom ettirish,
mamlakatda qulay investitsion va ishbilarmonlik muhitini ta’'minlash hamda
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muvozanatlashgan pul-kredit siyosatini amalga oshirish kabi ustuvor vazifalar
qo‘yilgan?’.

Mavzuga oid adabiyotlar tahlili

Barqaror uzoq muddatli iqtisodiy o‘sish ishchilar unumdorligining
o‘sishidan kelib chiqadi, boshqacha qilib aytganda, bu mamlakat o0z ishchilari
va boshqa resurslaridan qanchalik samarali foydalanayotganligini anglatadi.
Mehnat unumdorligi - har bir ish bilan band bo‘lgan shaxs o'z vaqt birligi
uchun ishlab chiqaradigan mahsulotdir. Ushbu ko‘rsatkichlarga aniglik
kiritish uchun mazkur ko‘rsatkichning ta’rifiga nazar tashlash maqsadga
muvofigdir. Ammo iqtisodiy adabiyotlarda uning ta’rifiga deyarli to’xtalmagan.
Fagat mehnat unumdorligi ko‘rsatkichining ganday aniglanishi va uning
mazmunigagina ahamiyat berilgan. Bu borada ham bir qancha fikrlar aytilgan.
Masalan, E.A.Markaryan, G.P.Gerasimenko va S.E.Markaryanlarning mehnat
unumdorligini aniqlash yo‘llari bo‘yicha quyidagicha qarashlari mavjud:
“Bunda ikkita ko‘rsatkich bilan ifodalash tavsiya qilingan: Bitta xodimga va
bitta ishchiga to‘g‘ri keladigan o‘rtacha ishlab chigarilgan mahsulot”28.

G.V.Saviskaya mazkur tushunchaga quyidagicha ta'rif bergan “Mehnat
unumdorligi ~ ko‘rsatkichlar  tizimida  ifodalanadigan va  asosiy
umumlashtirilgan ko‘rsatkich sifatida bitta ishlovchiga to‘g'ri keladigan
o‘rtacha ishlab chigarilgan mahsulot hisoblanadi”2°.

AVaxabov, A.Ibrohimov va N.Ishankulovlar mehnat unumdorligi
tushunchasiga bitta ishlovchiga to‘g'ri keladigan o‘rtacha ishlab chiqgarilgan
mahsulot sifatida yondashib, ular tomonidan berilgan ta’rifda mehnat
unumdorligiga - ishlab chiqarish samaradorligini ifodalovchi asosiy
ko‘rsatkich sifatida qaralgan va uni ifodalash uchun ham ko‘rsatkichlar
tizimidan foydalanish lozimligi ugqtirilgan. Bunda bitta ishlovchiga to‘g'ri
keladigan o‘rtacha ishlab chigarilgan mahsulot olingan3°.

Bundan tashqari, tarmoglar va korxonalarda mehnat unumdorligi yalpi
yoki sof mahsulot asosida hisoblanadi. Yillik mahsulot hajmini o‘rtacha
ishlovchilar soniga bo‘lish orqali bir ishlovchi hisobiga yaratilgan mahsulot
sifatida ham aniqlanadi3!. Demak, mamlakat iqtisodiy o’sish dinamikasini
tahlil gilishda mehnat unumdorligi ko’rsatkichi asosiy komponentlardan biri
bo’lib hisoblanadi.

Mehnat unumdorligining asosiy omillari jismoniy kapital, inson kapitali
va texnologik o‘zgarishlardir. Bularni iqtisodiy o‘sishning asosiy
komponentlari sifatida ham ko‘rish mumkin. Jismoniy kapitalni ishchilar bilan
ishlashlari kerak bo‘lgan vositalar deb hisoblash mumkin. Rasmiyroq

21 O‘zbekiston Respublikasi Prezidentining 2023-yil 11-sentabrdagi ““O‘zbekiston-2030” strategiyasi to‘g‘risida’gi
PF-158-son Farmoni.

2 MapkapbsH D.A. W.JIp. DKOHOMHYECKUH aHAIIM3 XO3AMCTBEHHON eATeNbHOCTH: yuel. 10cob./—2-¢ u3jl. nepepad.
u pon. — M.: KHOPYC, 2010.— C.45.

29 Capuuxas I'.B. AHanu3s Xo3siCTBEHHOI JeATeIbHOCTH NpeAnpuaTus. Yue6. nocobue. — Munck: OO0 “Hopoe
3nanue”, 2000. — C.386.

30 Vaxabov A., Ibrohimov A., Ishankulov N. Moliyaviy va boshqaruv tahlili. Darslik. T.: Sharg, 2005. 135 b.

31 O‘zME. Birinchi jild. Toshkent, 2000-vyil.
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aytganda, jismoniy kapital firmalar tomonidan ishlatiladigan zavod va
uskunalarni, shuningdek, infratuzilmani, yo‘llar va iqtisodiyotga hissa
qo‘shadigan transport tarmoglarining boshqa gismlarini oz ichiga oladi. Inson
kapitali - bu iqtisodiyotdagi o‘rtacha ishchi ega bo‘lgan to‘plangan bilim (ta'lim
va tajribadan), konikma va tajriba. Odatda iqtisodiyotda o‘rtacha ta'lim
darajasi ganchalik yuqori bo‘lsa, to‘plangan inson kapitali va mehnat
unumdorligi shunchalik yuqori bo‘ladi. Inson kapitali va jismoniy kapital
to‘planishi o‘xshashdir: ikkala holatda ham investitsiyalar endi kelajakda uzoq
muddatli samaradorlikka to‘lanadi. Mehnat unumdorligini belgilovchi yana bir
omil texnologiyadir. Texnologik o‘zgarishlar - bu ixtiro - bilim yutugqlari va
innovatsiyalarning kombinatsiyasi bo‘lib, bu ilg'orlikni yangi mahsulot yoki
xizmatda qo‘llaydi

Tadqiqot metodologiyasi

Mazkur tadgiqotda bir gator onlayn ma’lumotlar bazalaridagi ilmiy
manbalarda oz aksini topgan mehnat unumdorligi va iqtisodiy o‘sish
masalalariga taalugli empirik va konseptual tadgiqotlar o‘rganildi hamda
ulardagi ilmiy yondashuvlar tizimga keltirildi. Shuningdek, tadqiqotda tizimli
tahlil, mantiqiylik, analiz va sintez, qiyosiy tahlil va guruhlash usullaridan
foydalanildi.

Tahlil va muhokama

O’zbekiston iqtisodiyotida mehnat unumdorligi ko’rsatkichi barqgaror
o’sib borish tendensiyasiga ega. Buni quyidagi 1-jadval ma’lumotlarida ham
ko’rishimiz mumkin. O‘zbekistonda mehnat unumdorligi 1991-1995 yillarda
aholi jon boshiga real YaIM 6,8 % darajasida qayd etilgan. Shu davrda aholi
soni 2,2 foizga oshgan.

1-jadval
O‘zbekistonda aholi soni, real YalM o‘sishi va mehnat unumdorligi
dinamikasi
O‘sish sur’atlari, %
Yillar Aholi soni YalM Aholi jon Mehnat
boshiga YaIM unumdorligi

1991-1995 2,1 -4,0 -6,8 -

1996-2003 1,5 4,0 2,9 2,8
2004-2008 1,2 8,1 6,8 3,9
2009-2016 2,0 8,2 13,8 11,7
2017-2023 1,9 5,5 3,5 23,4

Manba: O‘zbekiston Respublikasi Prezidenti huzuridagi Statistika agentligi
ma’lumotlari asosida tuzildi.

Shu bilan bir vaqtda mamlakatda ta’'minlangan makroiqtisodiy
barqgarorlik hamda iqtisodiy o‘sishni intensiv omillaridan foydalanishni
faollashtirish, xususan, asosiy kapitalga kiritilayotgan xorijiy hamda ichki
investitsiyalarni oshib borishi, YaIM hajmining barqaror o‘sish sur’atlarini
ta'minlamoqda. 1991-1995-yillarda YaIM o‘rtacha yiliga 4 foizga kamaygan

55



“Mehnat iqtisodiyoti va inson kapitali” ilmiy elektron jurnali, 2024-yil 3-son

bo‘lsa, 1996-2003-yillarda uning o'sishi 4 foizga teng bo‘lgan. 2004-yildan
2008-yilgacha YaIM o'sishi o‘rtacha 8,1 foizni, keyingi 8 yilda o‘rtacha o‘sish
8,2 foizni tashkil gilgan, 2017-2023-yillar oralig‘ida esa o‘rtacha 5,5 foiz o'sish
kuzatilgan. Bunday o‘sish sur’ati, aholi sonining doimiy ko‘payib borishiga
qaramasdan, aholi jon boshiga hisoblaganda, YalM hajmining 1996-yildan
boshlab doimiy o'sib borishi ta’'minlamoqgda. Shu davrda o‘rtacha mehnat
unumdorligini osishi 2,8 foiz (1996-2003-y.y.), 2009-2016 yillarda o‘rtacha
11,7 foizga teng bo‘lgan, 2017-2023-yillar davr oralig‘ida esa 23,4 foiz o‘sishga
erishilgan.

Aytish joizki, aholi daromadlarini muttasil oshib borishi, 0z navbatida
milliy iqtisodiyotga bo‘lgan ichki talabni oshishiga zamin yaratib, iqtisodiyot
tarmoq va sektorlaridagi iqtisodiy faollikni oshiradi, ishlab chigarish va
xizmat ko‘rsatish hajmlarini yanada ko‘payishiga olib kelishiga xizmat qiladi.

Mamlakatimizda hududlar va iqtisodiyot tarmogqlarining salohiyatini
ishga solish, demografik omillarni va mehnat bozorining konyunkturasini
hisobga olgan holda ishga joylashtirishning samarali shakllarini
rivojlantirishga alohida e’tibor qaratilib kelinmoqda. Bu esa, ish o‘rinlari
tashkil etish va aholi bandligini ta’'minlash bo‘yicha kompleks hamda o‘zaro
bog‘langan chora-tadbirlarni amalga oshirish natijasida iqtisodiyotning asosiy
tarmogqlarida, jumladan sanoat, qishloq xo‘jaligi va xizmat ko‘rsatish sohasida
bandlik darajasi jadal sur’atlarda rivojlanishga olib kelmoqda.

So‘ngi yillarda aholi bandligini oshirishga qaratilgan amaliy chora-
tadbirlarni samarali ijro etilishi natijasida aholi bandligi muttasil oshib bordi.
Xususan, 2015- yilda igtisodiyotdagi bandlar soni 13,1 million kishini tashkil
etgan bo‘lsa, bu ko‘rsatkich 2023-yilga kelib 14,0 million kishidan oshib ketdi
yoki 6,9 %ga ko‘paydi (1-rasm). Iqtisodiyotdagi o‘rtacha bandlar soni 2015-
2023-yillar mobaynida yiliga 0,9 %ga o'sdi.
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1-rasm. Iqtisodiyotda bandlarning o‘rtacha yillik soni (ming)
Manba: O‘zbekiston Respublikasi Prezidenti huzuridagi Statistika agentligi
ma’lumotlari.
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So‘ngi yillardagi iqtisodiyotdagi bandlar sonini iqtisodiyot tarmogqlari
kesimida tahlil gilinganda ko‘rish mumkinki nisbatan yuqori o'sish sur’atlari
ijtimoiy xizmat ko‘rsatish sohalariga to‘gri kelmoqda (2-jadval). Xususan,
2017-yilda ta'lim va san’atdagi bandlar soni 1171,9 mingni tashkil etgan
bo‘lsa, 2023-yilda ushbu ko‘rsatkich 1371,4 mingni (o‘sish sur’ati 117,0%),
sog'ligni saqglash va ijtimoiy xizmatlar ko‘rsatishda 602,6 mingdan 694,8
mingga (115,3%), savdo va umumiy ovqatlanishda 1793,5 mingdan 1953,3
mingga (108,9%) oshgan.

Sanoatda mazkur ko‘rsatkich 1683,4 mingdan 1720,8 mingga (yoKki o‘sish
sura’ti 102,2%), qurilishda 1290,0 mingdan 1502,2 mingga (116,5%), davlat
boshgaruvi va mudofaa; majburiy ijtimoiy ta’'minot sohasida 577,8 mingdan
637,9 mingacha (114,4%) ko‘paygan. Xizmat ko‘rsatish, servis va moliya
sohalaridagi bandlar soni ham o'sish dinamikasini tashkil etgan.
O‘rganilayotgan davr oralig'ida qishloq xo‘jaligi va kommunal xo‘jaligida
bandlar soni esa mos ravishda 91,1 va 80,3 foizga kamaygan.

2-jadval
O‘zbekiston iqtisodiyoti tarmoqlarida bandlar sonining o‘sishi
dinamikasi
(jamiga nisbatan,%)
Tarmoglar 2017 2018 2019 2020 2021 2022 2023  2023-yil
y. y. y. y. y. y. y. 2017-
yilga
nisbatan
foiz
Sanoat 1683,4 1677 1697,7 1690,2 17364 1687,6 1720,8 102,2
Qishloq xo‘jaligi 3671,3 3537,2 3544,6 3499,2 3414,7 3438,7 3344 91,1
Qurilish 1290,0 12055 1324,6 13056 13508 1314,3 15022 116,5
Davlat 5778 6317 6366 6359 6373 6368 6379 110,4
boshqaruvi va
mudofaa;
majburiy ijtimoiy
ta’'minot
Kommunal 143,4 1259 1238 1193 1268 123 115,1 80,3
xo‘jaligi
Moliyaviy va 72,0 73,5 75,8 72,5 70,4 69,6 73,4 101,9
sug‘urta faoliyati
Transport va 719,2 7079 7083 669,2 724,77 7104 728,2 101,3
aloga
Savdo vaumumiy 1793,5 1703,7 1751,7 17082 1876,7 1874 19533 108,9
ovqatlanish

Ta'lim va san’at 1171,9 1177,3 12004 1225,2 1290,7 13404 13714 117,0

Sog'ligni saqlash 602,6 604 616,7 669,5 650,8 671,3 694,8 115,3

va ijtimoiy

xizmatlar

ko‘rsatish

Boshqalar 1795,2 1829,4 18609 1641,6 1659,6 1840,1 1873,1 104,3
Manba: O‘zbekiston Respublikasi Prezidenti huzuridagi Statistika agentligi

ma’lumotlari asosida tuzildi.
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Igtisodiyotda bandlar sonining oshishi yuqorida ta’kidlanganidek,
igtisodiyotdagi ichki talabni oshirib, iqtisodiy o‘sish sur’atlariga ijobiy ta’sir
ko‘rsatadi.

Iqtisodiyotdagi  diversifikatsiya jarayonlarini  jadallashuvi, real
tarmoqlardagi modernizatsiyalash, texnik va texnogologik yangilash ishlarini
jadal olib borilishi natijasida tarmoqglarda mutlago yangi va zamonaviy
uskunalarni joriy etilishiga olib keladi. Bu esa o‘z navbatida, ishlab chiqarish
sifatini va mahsulot raqobatbardoshligini oshirish bilan bir qatorda,
igtisodiyotda eng muhim ko‘rsatkichlardan biri hisoblangan mehnat
unumdorligini oshirishga olib keladi.

Mamlakatimiz iqtisodiyotidagi mehnat unumdorligi 2010-2023-yillar
mobaynida o‘rtacha 15,4% ga o‘sgan (2-rasm). Ushbu ko‘rsatkich, 2010-yilda
5,7%, 2012-yilda 5,5%, 2014-yilda 5,6%, 2016-yilda 15,4%, 2019-yilda 32,3%,
2021-yilda 16,8% va 2023-yilda 19,1%ga teng bo‘lgan. Mehnat
unumlorligining o‘sish dinamikasida 2017 (112% ga) va 2021 (117% ga)
yillarda pasayish kuzatilgan bo‘lsa, 2018-yilda mazkur ko‘rsatkich eng yuqori
darajaga, ya'ni 44 foiz o‘sish sur’atiga ega bo‘ldi.
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2-rasm. Iqtisodiyotdagi mehnat unumdorligi dinamikasi
Manba: O‘zbekiston Respublikasi Prezidenti huzuridagi Statistika agentligi
ma’lumotlari asosida tuzildi.

Bizga ma’lumki, mehnat unumdorligining muttasil oshib borishi, o'z
navbatida milliy iqtisodiyotning rivojlanishida muhim omil sifatida xizmat
qiladi.

Mehnat unumdorligi dinamikasi tarmogqlar kesimida, xususan sanoat va
qishloq xo‘jaligida tahlil qilinganda, mazkur ko‘rsatkich 2017-2023-yillar
mobaynida sanoatda yiliga o‘rtacha 28,3% va qishloq xo‘jaligida 19,9%ga
o‘sganini ko‘rish mumkin (3-rasm).
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3-rasm. Sanoat va qishloq xo‘jaligida mehnat unumdorligi dinamikasi.
Manba: O‘zbekiston Respublikasi Prezidenti huzuridagi Statistika agentligi
ma’lumotlari asosida tuzildi.

Sanoat sohasidagi mehnat unumdorligini jami iqtisodiyotdagi mehnat
unumdorligidan yuqoriligi, mazkur tarmoqdagi ishlab chigarishning yuqori
sur'atlarda  ofsayotganligidan, ishlab  chiqarilayotgan = mahsulotlar
raqobatbardoshligi va tarmoq xodimlari malakasi o‘sib borayotganligidan
dalolat beradi.

Xulosa va tavsiyalar

Mamlakatimizni yanada bargaror rivojlantirish va yuqori iqtisodiy
o‘sishni ta’'minlashda bir necha muhim omillar mavjud. Ko‘plab
igtisodchilarning fikriga ko‘ra3?2 mehnat unumdorligi va uning o‘sish sur’atlari,
mamlakatdagi inflyatsiya darajasiga bog‘liqdir. Nazariy jihatdan garaganda
mehnat unumdorligi o‘sishi eng kam ish haqini oshishining harajatlarini
goplashi va harajatlar oshishi bilan inflyatsiya ogqibatlarini yumshatishi
mumkin. Boshqa teng sharoitlarda mehnat unumdorligi o‘sish sur’atlarining
pasayishi, mehnat xarajatlarining oshishi va inflyatsiya jarayonlarini keltirib
chigaradi. Shu nuqtai nazardan qaraganda mamlakat iqtisodiyotida inflyatsiya
darajasini pasayishini ta’'minlash mehat unumdorligi o‘sishiga ta’sir ko‘rsatadi.

Mehnat unumdorligi o‘sishiga ta’sir etuvchi yana bir omil bu
investitsiyalar hisoblanadi. YalMda investitsiyalar ulushi qanchalik katta
bo‘lsa, mamlakatda mehnat unumdorligining o‘sish sur’ati shunchalik yuqori
bo‘ladi.

Investitsiyalarning YalM dagi ulushi bilan mehnat unumdorligining
o‘sishi o‘rtasida uzviy musbat korrelyatsion bog'liqlik mavjud. Biznes

32 Lucas R. On the Mechanics of Economic Development // Journal of Monetary Economics. - 1988. - Ne22

E. Denison Trends in American Economy Growth, 1929-1982. Washington: The Brjjking Institution, 1985. P. 30
Cammituyk B.®. O TeopeTHyecknx MOJENAX SK30T€HHOTO W DHIOTCHHOTO THIIOB 3KOHOMHYECKOTO pOCTa.
«OKOHOMMKa ¥ npaBo». BectHuk Y amypickoro yausepcurera, 2012, Bem. 1. -C. 62-71.
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faoliyatiga investitsiyalar kiritish, ular mahsulot ishlab chigarish hajmining
oshishiga olib keladi. Ammo, biznes ishiga davlat aralashuvi kuchayishi
investitsiyalar tarkibining shunday o‘zgarishiga olib kelishi mumkinki,
o‘zgarishlarning umuman jamiyat uchun nafi oshsada, tadbirkorlik mahsuloti
hajmining oshishiga olib kelmaydi.

Shu bilan bir vaqtda korxonalar va shaxsiy daromadlarga solinadigan
soliglarning yuqori darajasi, foyda miqdorini kamaytiradi va bu yangi
investitsion loyihalarni amalga oshirishga to‘sqinlik giladi. Resurslar (texnika,
elektr energiyasi, gaz va b.) narxi keskin oshishi, katta qo‘l mehnati talab
etuvchi, kam samarali texnologiyalarni qo‘llashga majbur etadi. Bular
hammasi provardida igtisodiyotga investitsiyalar jalb qilishni giyinlashtiradi,
oqibatda tarmoq va sohalarda mehnat unumdorligi pasayishi yuz beradi.

Mehnat unumdorligi o‘sishining yana bir muhim omili - bu mehnat sarfi
sifati hisoblanadi. Shu tufayli ishchi kuchi safiga qo‘shilayotgan yoshlarni
yetarli tajriba va kasbiy tayyorgarlikka ega qilish zarur hisoblanadi. Hozirgi
davrda ayollar o‘rtasida bandlik darajasi sezilarli darajada oshmoqda,
ularning ko‘pchiligi oilali, shularni inobatga olib ular ish tajribalariga ega
bo‘lishini ta’'minalash zarur.

Iqtisodiyotda bandlik darajasining yuqori bo‘lishi asosiy kapital hajmi
o‘sishi bilan mutanosib ravishda o‘sib borishi lozim. Bular mehnat sifatini
yaxshilashga, uni tejab sarflashga asos bo‘ladi.

Mamlakatda texnik taraqqiyot kapital sifatining yaxshilanishi hamda
barcha harajatlar tarkibining samaradorligini, shu jumladan mehnat
unumdorligini oshishiga olib keladi. Texnik taraqqiyot ilmiy - tadqiqot va
tajriba - konstruktorlik ishlanmalariga qilinadigan xarajatlar hajmi bilan
belgilanadi. Shularni hisobga olib ushbu xarajatlarning YalIM dagi ulushini
uning yillik o'sish darajasiga mutanosib ravishda oshirib borish zarur. Aks
holda yangi texnik - innovatsion rivojlanish yuz bermasligi va iqtisodiy o‘sish
darajasi asta sekin pasayib ketishi mumkin.

Mehnat unumdorligi o‘sish sur’atlari oshishining yana bir omili sifatida
institutsional xususiyatga ega bo‘lgan omilni ko‘rsatish mumkin. Bu mehnatni
tashkil etish, ichki ishlab chiqarish munosabatlari, xodimlar va rahbarlar xatti
- harakati va muloqoti, ularning o‘zaro harakatlari tarkibi hisoblanadi. Xorijiy
tajribalarga qaraganda ishlab chiqarishni tashkil etishda ushbu omillar asosiy
rol o‘ynaydi. Gap shundaki, yollanma xodimlarning katta qismiga umrbod
yollanish kafolatini berish, ular qarorlar gabul qilish jarayoniga faol jalb
etilishi, korxona foydasidan hisoblanadigan mukofotlar hamda korxonaning
igtisodiy farovonligi bilan uning xodimlarining daromadlari o‘rtasida uzviy
bog'liglikni ta’'minlash kerak. Shu bilan bir vaqtda xodimlarni o'z
korxonasining raqobatbardoshligi va foyda olishida to‘g'ridan - to‘g'ri
mafaatdor bo‘lishini kuchaytiradi, o‘rta bo‘gin rahbar xodimlariga bo‘lgan
ehtiyojni qisqartiradi. Bular natijasida manfaatlar umumiyligi va korxona
boshqaruv apparati bilan oddiy xodimlar o‘rtasidagi hamkorlik, katta tashkiliy
moslashuvchanlik hamda ishchi va xizmatchilarning yangi texnologiyalarga
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o‘tishga tayyorligi namoyon bo‘ladi. Buning ustiga umrbod yollanish
tadbirkorlarda kadrlarning kasbiy mahoratini oshirish va qayta tayyorlash
xarajatlarining doimiy ravishda oshirilishidan mafaatdorlikni Kkeltirib
chiqaradi.

Amalga oshirilgan tahlillar shuni anglatadiki, mamlakatda iqtisodiy
o‘sishning muhim omili sifatida mehnat unumdorligini oshirish muammosini
hal etish ishlab chiqarishni tashkil etish tamoyillarini qayta ko‘rib chigishni
taqazo etadi.

Yuqoridagilardan kelib chiqgib, iqtisodiyotda mehnat unumdorligini
yanada oshirish maqgsadida quyidagi yo‘nalishdagi amaliy chora-tadbirlarni
amalga oshirishni magsadga muvofiq deb hisoblaymiz. Jumladan:

birinchi, igtisodiyot tarmogqlarini diversifiksiyalash, modernizatsiyalash,
texnik va texnologik yangilash jarayonlarini jadallashtirish;

ikKkinchi, igtisodiyot tarmogqlarida, birinchi navbatda sanoat sohasida
yuqori texnologiyali - jahon andozalari asosidagi ishlab chiqgarishni
rivojlantirish;

uchinchi, igtisodiyotning lokomativi hisoblangan tarmogqlari uchun har
tomonlama qulay investitsion va ishbilarmonlik muhitini yaratishni davom
ettirish. Bunda asosan, yirik ishlab chiqarish korxonalariga alohida imtiyozlar
qo‘llagan holda e’tiborni kuchaytirish;

to‘rtinchi, igtisodiyotda bandlarning asosiy ulushi faoliyat yuritayotgan
tadbirkorlik sub’ektlari ekanligini inobatga olgan holda ularda yaratilayotgan
ishbilarmonlik muhitini yanada yaxshilash bo‘yicha zarur choralar ko‘rish;

beshinchi, innovatsion texnologiyalarni qo‘llagan holda gishloq xo‘jaligi
mahsulotlari hosildorligini oshirish va sug‘oriladigan yerlar holatini yanada
yaxshilash;

oltinchi, iqtisodiyot tarmogqlarida faoliyat yuritayotgan band aholini
xorijiy tajribalar asosida bilim malakalarini oshirib borish.
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AHHOTanMAa. B cTaTbe paccMaTpuBaeTCsl 3HaYyeHUe CTpaTeruyeCcKUX UHBECTULUH B
pa3BUTHE YeJIOBEUYEeCKOro KaluTasla B YCA0BUAX UbpoBol TpaHchopManuu 6aHKOBCKOU
CUCTeMbl Y36ekucTaHa. B cTaTbe akKLeHTUpPYyeTC BHHMaHUEe Ha pPOJIM OOydyeHUs U
NepenojroToBKM COTPYJHMUKOB, a TaKKe Ha aJlallTallud K HOBBIM TEXHOJIOTUSIM, TaKHUM
KaK HMCKYCCTBEHHbIH WHTEJJIEKT M aBTOMaTU3alus. [I[poaHa/M3upoBaHbl pe3ysbTaTbl U
NepcrneKTUBbl MOJlepHU3al MU 6aHKOB Yepe3 pa3BUTHE LIUPPOBbIX HABbIKOB COTPY/AHUKOB,
YTO CNOCOOGCTBYEeT TMOBBIIIEHUIO MPOU3BOJUTENBHOCTH, KOHKYPEHTOCIHOCOOHOCTH U
MHHOBALJMUOHHOCTU OGaHKOBCKOro cekTopa. Ocoboe BHUMaHHEe Yy/iesseTCs BHEAPEHUIO
COBpPEMEHHBIX METO/I0B YIIpaBJIeHUs] YeJIOBeUeCKMMHU pecypcaMM U pa3paboTKe cTpaTeruu
JUIsl  ylep:KaHUA KBaJMUIMPOBAHHBIX CHELUAJIMCTOB B YCJIOBUAX TJ106aJbHOU
KOHKYpEHLUH.
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OaHKOBCKasi 3KOCUCTEMa, MHBECTULIMM, O0Oy4YyeHHUe, TIEPeNnoAroToBKa, yIpaBJieHHe
TaJJaHTaMH, UCKYCCTBEHHBINA UHTEJJIEKT.
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"Mehnat iqtisodiyoti va boshqaruv" kafedrasi ilmiy izlanuvchisi

Annotatsiya. Ushbu maqolada O‘zbekiston bank tizimining ragamli transformatsiyasi
sharoitida inson kapitalini rivojlantirishga strategik investitsiyalarning ahamiyati ko‘rib
chigilgan. Maqolada xodimlarni o‘qitish va qayta tayyorlash, shuningdek, sun'iy intellekt va
avtomatlashtirish kabi yangi texnologiyalarga moslashishning o‘rni ta’kidlangan. Banklarni
raqamli ko'nikmalarini rivojlantirish orqali modernizatsiya qilish natijalari va istigbollari
tahlil qilingan, bu esa bank sektorining samaradorligini, raqobatbardoshligini va
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innovatsionligini oshirishga yordam beradi. Xususan, zamonaviy kadrlar boshqgaruvi
usullarini joriy etish va global raqobat sharoitida malakali mutaxassislarni ushlab qolish
strategiyalarini ishlab chiqishga katta e’tibor qaratilgan.

Kalit so‘zlar. Inson kapitali, raqamli transformatsiya, bank ekotizimi, investitsiyalar,
o‘qitish, gayta tayyorlash, talantlarni boshqarish, sun'iy ntellect.

THE ROLE OF STRATEGIC INVESTMENTS IN THE DEVELOPMENT OF
HUMAN CAPITAL AMID THE DIGITAL TRANSFORMATION OF
UZBEKISTAN'’S BANKING SYSTEM
K.H. Abdurakhmanov
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Doctor of Economics, Professor
Republic of Uzbekistan, Tashkent
S.S. Ismailov
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Economics Department of "Labor Economics and Management"
Abstract. This article examines the significance of strategic investments in the
development of human capital amid the digital transformation of Uzbekistan’s banking
system. The article emphasizes the role of employee training and retraining, as well as
adaptation to new technologies, such as artificial intelligence and automation. The results
and prospects of banking modernization through the development of employees’ digital
skills are analyzed, which contributes to increasing the productivity, competitiveness, and
innovation capacity of the banking sector. Special attention is given to the implementation
of modern human resource management methods and the development of strategies to
retain qualified specialists in the context of global competition.
Keywords. Human capital, digital transformation, banking ecosystem, investments,
training, retraining, talent management, artificial intelligence.

BBeaeHnue

udposas TpaHchopMalUsi CTPEMUTEJNBHO MeHSET 00JIMK OaHKOBCKOU
CUCTEeMbI, IMKTYS1 HOBble CTAaHAAPThl U TPeOOBaHUS KaK K TEXHOJIOTUSM, TaK
M K 4YeJIOBeYeCKUM pecypcaM. B ycioBuUsX, Korja aBToMaTU3alys MpPoLecCoB,
BHeJ[peHHEe HMCKYCCTBEHHOTo WHTesiekTa (UMW) 1 aHanv3 60JIbLIMX JaHHBIX
CTAaHOBSITCSI OCHOBHBIMU WHCTPYMEHTAMM /il MOBbILIeHUS 3P PEeKTUBHOCTHU
M KOHKYPEHTOCIOCOOHOCTH, YeJIOBEeYEeCKUH KamluTas MpUobpeTaeT 0CoOyro
3HAYUMOCTb. YCIellHOe BHeJpeHUe HWHHOBAllMU 3aBHUCUT He€ TOJIbKO OT
TEXHOJIOTMHM, HO U OT YPOBHS MOATOTOBKH COTPYAHUKOB, UX TMOKOCTU M
CIIOCOOHOCTH a/lallTUPOBAThCA K U3MEHEHUSIM.

CoBpeMeHHble 0OaHKM CTaJIKMBAKOTCA C BbI30BAMH, TPEOYIOUUMHU
nepecMOTpa TPaJULMOHHBIX MOJeJiel ylpaBJeHUsI nepcoHasioM. PazButue
IUPOBBLIX HABBIKOB, 00yYeHHe WHHOBALIMSM W CO3/laHHe THOKHUX YCJI0OBUU
paboThbl CTAHOBATCS CTpPAaTerMyeCKMMH NPUOPUTETAMU [Jisi (PUHAHCOBBIX
MHCTUTYTOB. ITO CBSA3aHO C TE€M, UTO COTPYJHHUKH UTPAIOT KJIIOUYEBYIO POJIb B
MHTEerpaluy TeXHOJOTMH W obecliedyeHMM KayeCTBEHHOr0 KJIWEHTCKOTO
cepBruca. be3 uWHBecTMLIIMH B 4eJIOBeYECKUW KamuTaa I UPpoBas
TpaHcpopMalMs MOKeT 3aMeJISITbCS WJM CTaJKUBATbCS C OapbepaMy,
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KOTOpBbIe 3aTPYAHAT BHEeJpEHHE HOBBIX PelIeHUH.

MupoBble OaHKM B MOCJeJHUE TOJibl 3HAUYUTEJbHO YBEJHWYMUJU CBOU
MHBECTUL UM B pa3BUTHE 4YeJI0BEUYECKOTr0 KalUTasa, 0COOEHHO B KOHTEKCTE
nudpoBoi TpaHcpopmanuu. CorsacHo oTuéty Deloitte, B 2023 roay 680
0aHKOB OTMETMJIH, YTO OJTHOM U3 KJIIOUYEBBIX 00/1acTell X UHBECTUIMH CTaJIH
UpPOBbIe HAaBbIKU U 00y4YeHHE COTPYAHUKOB [JIS YCIEUIHOM aflalTalu K
HOBbIM TEXHOJIOTUSM M MpoleccaM. B cpeaHeM pacxojbl Ha pa3BUTHUE
4yesJ0BEYEeCKOro KamuTasa BbIpocad Ha 50-70%, d4To cBfI3aHO C
BO3pacTawlled HeoO0XOAMMOCTbI0 NOATOTOBKHA KaZpOB K HW3MEHEHUSM,
BbI3BaHHBIM LIMPpoBU3anUei. [9]

McKinsey Takke moJ4y€épKuBaeT, YTO 0AHKW aKTHBHO WHBECTHUPYIOT B
NpUBJIeUEHHE BbICOKOKBAJIUQPULIMPOBAHHbIX CHEIUAJMCTOB UM CO3/laHUE
YCJOBUHM JJi1 UX JAaJibHeullero npodeccuoHaJbHOTO poOCTa. JTOT MpoIecc
CONPOBOXK/JAeTC  HHTerpanyded  MCKYyCCTBEHHOTO UHTeJJIEKTa U
aBTOMAaTH3allMel, YTO TpebyeT rJy0o0KUX 3HAaHUM B 06J1acTy UT 1 aHaIUTUKH
JlaHHBbIX. [20]

B 2023 roay MHBeCTHLIMM B pa3BUTUE YeJ0BEYECKOIO0 KalUTajaa B
OaHKOBCKOW  cuCTeMe  Y30eKHWCTaHa  3HAYUTEJNbHO  YBEJUYHUJIUCH,
o/ leP>KMBAaeMble KaK BHYTPEHHUMM pepOopMaMH, TaK U MeXAyHapOAHbIMU
napTHepaMu. AsuaTckuil 6aHK pa3BuTus (ADB) Beigenusn 93 musinoHa
Jl0JIJIapOB Ha MpOeKT "Pa3BUTHeE HABBIKOB JJisI COBPEMEHHOW 3KOHOMHUKH',
11eJIbI0 KOTOPOTIO SIBJISIETCS MOBbIIIEHHE KBAJTU(DUKALIMU PAOOTHUKOB B TAKUX
CEeKTOopaX, KaKk HHPOpPMAIMOHHbIE TEXHOJIOTUH, CTPOUTEJNBLCTBO U APYTHE
OTpacju. IJTOT MNPOEKT HaleJeH Ha CO03/laHue KOHKYPEeHTOCIOCOOHOHU
paboyeill CUJbl, YTO $SBJSAETCAd BaXKHbIM 1IaroM JAJs MO/ epKaHUs
YCTOMYHMBOI'0 3KOHOMHUYECKOT'0 POCTA CTPaHBKI. [5]

[Ipesuaent Pecny6smku  Y36ekuctaH  yTBepAua  «CTpaTeruto
pebopMUpoBaHUsA GAHKOBCKOW cUcTeMbl Pecnybsinku Y36ekuctad Ha 2020-
2025 roapbl». JlaHHBIA JOKYMEHT HallpaBJieH Ha MOJEePHHU3alMI0 U Pa3BUTHUE
bUHAHCOBOTO  CeKTOpa  CTpaHbl, C  IeJibl0  TOBBILIEHUS  €ro
KOHKYPEHTOCIIOCOOHOCTU  Ha  MeXJAyHapoJHou  apeHe. CTpaTerus
npejrnoJiaraeT TpaHCPOpPMALUIO TOCYapCTBEHHOM OAaHKOBCKOW CHUCTEMBI,
yJydlieHhe KOPIOpPaTUBHOrO yIpaBJieHWs, NpPHUBJeYeHUe HWHBECTUIUNA U
YKpelJieHue [JIoBeprhsl K OaHKOBCKOMY CeKTOpy. BaXHbIMM acnekTaMu
pedopM gBJAOTCA LUMPPOBU3aLMs, BHEJJpEHHE COBPEMEHHbIX TEXHOJIOTHH, a
TaKXXe TOBbIIIEHHWE YPOBHS MPO3PAYHOCTH OAHKOBCKOW JesTeJbHOCTU AJs
obecrieyeHUsI yCTOMYUBOT0 3KOHOMUYECKOT'0 POCTA CTPaHHkI. [1]

B pamkax peasusdanuu crtpateruu npesuieHT IllaBkat Mup3auéen
aKIleHTHPOBaJ BHUMaHUEe Ha 3HAYMMOCTHU TPaHCPOpPMaLMOHHBIX MPOLECCOB
B 0OaHKOBCKOUW cucTeMe Y36ekucTaHa. OH NOJYEPKHYJ HEOOXOJUMOCTb
obecrieyeHUs] OTKPBITOCTH, YJy4dllleHHWs KadyecTBa OAHKOBCKMUX YCAYT U
yCUJIeHUs1 HaJi3opa 3a (QUHAHCOBBIMHU yuypexJeHusMu. Ocoboe BHHMaHUE
yaensieTcs pebopMaM, HanpaBJieHHbIM Ha CO3/JaHUe KOHKYPEHTHbIX YCJI0BUMN
JIJI1 YaCTHBIX OAHKOB M ONMTUMMU3AIUI0 FOCYJapCTBEHHOU 01U B 6aHKOBCKOM
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ceKTope. IJTHM Mepbl NpPU3BaHbl YKpPeNUTb OAHKOBCKYI CUCTEMYy U
aJlaTUPOBATh €€ K HOBbBIM 3KOHOMUYECKMM BbI30OBaM, 0OeCl€YHUB POCT U
CTaOMJIbHOCTb Ha AOJITOCPOYHYIO NEPCIEKTURY. [2]

Takke CTOMT OTMETUTb, UYTO OaHKM Y30eKHUCTaHAa YBEJUYHUBAIOT
pacxo/ibl Ha OOy4YeHHE COTPYJHUKOB LMPPOBBIM HaBblKaM W BHEJIPEHHE
TEXHOJIOTUM B OaHKOBCKHE IMpOLecCbl. IJTU Mepbl MO3BOJISIOT MOBBICUTh
3(pPeKTUBHOCTb PabOThl OAHKOB M KAa4eCTBO 00CJyKHUBAaHUS KJIMEHTOB, YTO
0COOEHHO BaXXHO B YCJOBUSAX LUMPPOBOM TpaHCHOpMaLMM M TJ100AJbHOU
KOHKYpPEHIH.

TakuM o6pa3oM, pa3BUTHE YEJIOBEYECKOT0 KamuTaja CTajJ0 OAHUM M3
KJIIOYEBbIX  HalpaBJEHWM  MOJepHM3alUuh  OaHKOBCKOrO  CEKTopa
Y36ekucTaHa, 4YTO MO3BOJISET aJaNTUPOBATbCd K HOBBIM BbI30BAM H
TeH/IeHIIMSIM Ha pbIHKE.

0630p J1uTEpaTypPhI

OCHOBHOM HJleell TEOPUU YEJIOBEYeCKOro KamnuTaJsa, pa3paboTaHHOU
['spu bekkepom u Teomopom Ilynbuem, [21] sBasSeTcd 3HAYUMOCThb
MHBECTUIIUA B o00Opa3oBaHHMe W TMNpodecCHOHaJbHOE pa3BUTHE I
MOBBIILIEHUS] MTPOU3BOJUTENBHOCTH U 3KOHOMHYECKOro pocTta. I. bekkep B
cBoer paboTe "YesoBeyeCKHH KamnuTaa: TeopeTHYECKUHW W 3MIMPHUYECKUU
a”Hanus" (1964) yTtBepkjaj, 4To 0oOpa3oBaHHWE M 00y4YeHHE — 3TO (POPMbI
MHBECTUL UK, KOTOpble TMOBBILIAKOT HAaBbIKM PpabOTHUKOB U  HX
KOHKYPEHTOCIIOCOOHOCTh HA pbIHKE Tpy/Zla, NPUBOJS K YyBEJUYEHUIO
3apab0TKOB M KapbepHbIX MNepcrneKTUB. [6] OH NpeayioKu MOJesb, T/e
3aTpaTbl Ha 00pa30BaHHWE CPAaBHUBAKTCA C OYAyUUMU J0OXOJaMU [JI
onpejie/ieHUs peHTa0eJbHOCTU UHBECTUIIMM.

Teonop llyabi B cBoelt paboTe "MHBEeCTULIMM B YesI0BEYECKUN KannuTasa"
(1961) noguepkrBa/ Ba2KHOCTb MHBECTUIIMM He TOJIbKO B 06pa30BaHMeE, HO U
B 3/10pOBbe KakK (PaKTOPOB 3KOHOMHYECKOro pocta. OH yTBepKJas, 4TO
3/0OpPOBbEe M 3HAHUS PAOOTHUKOB CTOJIb K€ BaXKHbI, KaK M (PU3UYECKUU
KanuTajJ, W WX HWCHOPUPOBAHUE MOXKET TPUBECTU K 3KOHOMHYECKOU
CTarHaluH.

Uneu Bekkepa u llysbna sersiv B OCHOBY NMOJMWTUKY, HANIPaBJIeHHOW Ha
yJaydiieHrue o00pa3oBaTeJbHbIX CHUCTEM W  3/IpaBOOXPAaHEHUs, YTO
CIOCOOCTBYET  TNOBBIIIEHUWID YPOBHSA  YeJIOBEYECKOTO  KamuTaja U
3KOHOMMWYECKOMY Pa3BUTHIO CTPAHBI.

CoBpeMeHHble HCCAe0BaHUS MPOJIO/DKAKT pPa3BUBATh TEOPHIO
4YeJI0BEYECKOT0 KaluTala, yJessas ocoboe BHHMaHUEe O00Opa30BaHUIO U
npodeccuoHasibHOMy pa3BuTuilo. /[Pkelimc XekMaH [13] mnoadyepkuBaeT
BAaKHOCTb PAaHHUX WHBECTULUKA B 00pAa30BaHHE, KOTOpbIE MOJIOKUTEJBHO
BJMSIOT Ha MPOU3BOAUTEJbHOCTb TpyJla M 3KOHOMUYECKHMU pocT. Jlaypa
TailicoH [22] u3y4yaeT BJIMSIHME WHBECTUIIMN B 4eJIOBEYECKHMM KaNMUTajJ Ha
MHHOBAUU M 3$PEeKTUBHOCTb B OAHKOBCKOW cdepe, oTMevas, YTO JJis
COXpaHEHUS]  KOHKYpPEHTOCIOCOOHOCTU  6GaHKM  JOJ/OKHBI  aKTHBHO
MHBECTUPOBATh B pa3BUTUE CBOUX COTPYITHUKOB.
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Puyapsy ®puman [11] akineHTUpyeT BHUMaHMUe Ha TIJ100a/U3allMU U
"yTeuke MO3TroB", npejJaras CTpaTeruu o Yy eP>XaHUI0
BbICOKOKBaJIMQULIUPOBAHHBIX CIENUAJMCTOB 4Yepe3 YJy4lleHUe YCIA0BUU
Tpysa. CrosanHa JlyHa w3 McKinsey mnoadepkuBaeT HeoOX0A4HMMOCTb
epeno/roTOBKM COTPYAHUKOB [JI1 pPaboOTbl C HOBBIMU TEXHOJIOTUSIMU B
yCJI0BUAX U poBU3auu. [20]

[lutep KaneJsiiu [8] BblfesiseT CTpaTeruieckKoe ynpaBjeHue TaJaHTaMU
KaKk  KJIW4YeBOM  QakTop /A  NOBbIIEHHUA  3PPEeKTUBHOCTU U
MHHOBAIIMOHHOCTU OaHkKOB. 'appu B. Karn [15] mogyepkuBaeT BaKHOCThb
TPYZAOBbIX OTHOLLIEHUH Y UX BJHSIHHE HAa NPOU3BOAUTENBHOCTD, a [I>koH BaH
PeneH [23] cBA3bIBaeT 3ppeKTUBHOE yIpaBJIeHHE YeJIOBeYeCKUM KalluTaJoM
C MHHOBALUSIMU U POCTOM NPOU3BOJAUTENbHOCTH.

Cuguu baym [7] noagdyepKUBaeT BaXXKHOCTb 3[J0POBbs COTPYAHUKOB JJIs
UX NPOAYKTUBHOCTH, a Pudap/ JlaHeMaHH aHa/JU3UpPyeT, KaK UHBECTUILUU B
4yeJIOBEUYECKHUU KallUuTaJj yJayqialoT GUHAHCOBbIE pe3y/IbTaTbl 0AaHKOB.

TakuMm 00pa3oM, cTpaTerdyecKkMe MHBECTULUUM B  Pa3BUTHE
COTPYAHMUKOB, ajanTauus K LUPpOBU3ALMUM M T[J0Oasu3alUM, a TakKxke
obecreyeHue 3J0pOBbsI PAOOTHUKOB  SIBJSIOTCA  K/IKYEBBIMU  JJIf
NOBbIIIIEHUS] KOHKYPEHTOCIOCOOHOCTU U 3P PEeKTUBHOCTU OAHKOB.

CoBpeMeHHble uccaefoBaHUA yd4yeHbIXx cTpaH CHI' mnpogosnkaroT
pa3BUBATh UJeU KJIACCUKOB 3KOHOMHUYECKOW TEOPUH, AaKLLEHTUPYSI BHUMaHUe
Ha cneuuduke pernoHa. Anekced Kyzapun [17] mopuyepkrBaeT BaXKHOCTh
MHBECTULMKA B o00Opa3oBaHWe U MpodecCHOHaJIbHOE pa3BUTHE [JIA
NOBBIIIEHUS KOHKYPEHTOCHOCOOHOCTU OAHKOB, OTMedyas, 4YTO pa3BUTHE
COTPYAHUKOB BeJeT K pPOCTY WX HPOU3BOAUTEJBHOCTA U BHEJPEHUIO
nHHoBauuu. EkateprHa llacTuTKo ucciegyeT ynpaBJieHUe YeJl0BeYeCKHUMU
pecypcaMu ¥ pa3BUTHE TaJIAaHTOB, NOAYEPKHBAs], YTO COBPEMEHHbIE METO/IbI
ynpaBJeHUss U OOy4YeHHs CIOCOOCTBYIOT yJydllleHUI0 3QPEeKTUBHOCTU U
MHHOBALMOHHOCTU 0QHKOBCKUX yYpEXKJEeHUH.

Cepreit ['naszbeB [12] akleHTUpyeT BHHUMaHUE Ha BJIUSHUE
nudpoBU3aALUU 10| MCKYCCTBEHHOTO WUHTEeJIJIEKTA, noJiuepKuBast
HEe0O0XOAMMOCTb MEPENOJArOTOBKU COTPYAHUKOB [Jis aJanTalUd K HOBBIM
TexHoJsioTusM. Payd MamejioB, [18] B cBowo ouepejb, UccieyeT Npo6JeMbI
MUTPALUY KBaJUPUIUPOBAHHBIX CHELUAJMCTOB, NpejJarasg CTpaTeruu Io
UX yJlepKaHUI0 4Yepe3 yJy4ylleHHWe YCJOBUH TpyJa U NpodecCUOoHaTbHbIE
BO3MOHOCTH.

CoBpeMeHHbIe HCCAeN0BaHHS B 00JIaCTU 4eJ0BEYECKOTr0 KamluTaja B
OaHKOBCKOM CEKTOpe Y30eKHCTaHa aKLEeHTHPYIOT BHUMaHUEe Ha BaXXHOCTHU
MHBECTUIUH B 00y4eHUEe U pa3BUTHUE COTPYAHUKOB. A6sypaxMaHoB K.X. [4]
noJYepKUBaeT, YTO TaKue WHBECTUIMU CIHOCOOCTBYIOT TMOBbIILIEHUIO
NPOXU3BOAUTENBLHOCTU U BHEJPEHUI0 MHHOBALIMW, YTO JeJlaeT OaHKU OoJiee
KOHKYPEHTOCHOCOOHBIMM Ha TIJiobasbHOM ypoBHe. MarpymnoB A.l0. [19]
doKycupyeTcss Ha ymnpaBJieHUWM TaJlaHTaMU U CTPAaTeruyecKkoM pa3BUTUHU
COTPYAHUKOB, MOKa3biBas, 4TO 3QpPEKTUBHOE yNpaBJIEHUE YeJT0BEYECKHMU
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pecypcaMu yJydllaeT NIPOU3BOAUTEIbHOCTh U MHHOBALIMOHHOCTb OQHKOB.

[otiunHazapoB C.b. [16] wucciaeayer BausiHUE UUMPPOBU3ALUNA U
MCKYCCTBEHHOTO WUHTEeJJIEKTA, noJ4yepKuBas HE0O0XO0AMMOCTb
nepeno/roTOBKMU COTPYAHUKOB AJi 3QPEKTUBHOIO UCHNOJIb30BAHUSA HOBBIX
TexXHOJIOTUM. OH aKIeHTUpPyeT BHUMaHUEe Ha PAa3BUTHUHU HOBbIX HAaBBIKOB JJIsl
YCIEeIHOMW alalTalliy K MPpoBOUN TpaHCHOPMALUH.

Takum o006pa3oM, y4yeHble Y30ekuCTaHa MOJATBEPXKAAIOT BaXKHOCTh
CTpaTerunyecKMX MHBECTULHUW B YeJIOBEYECKUM KalUTaJ M ero ajanTayuu K
U pOBU3ALUH /IS TOBBILIEHUS KOHKYPEHTOCIIOCOOHOCTH OAHKOB.

MeToOAbI MCCIEeA0BAHUS

MeToabl HcCCAefOBaHMA BKJOYAOT aHaJU3 JIMTEpaTypbl, U3y4eHHE
INpaKTUYECKUX NPUMEPOB U CPAaBHUTEJbHBIM aHaJu3. AHAJIU3 JIUTepaTyphbl
OXBaTbIBaeT TEOPETHUYECKHE PAOOTHI 10 TEOPUU YEJIOBEUYECKOr0 KanuTasla U
UCCJIeIOBAaHUA  BJAUAHUA  LubpoBuszaumu U MWW  Ha  3aHATOCTD.
CpaBHHUTe/NIbHBIM aHa/NU3 MO3BOJIAET BBIABUTH 00IIMe U cHenudUyuecKue
dakTopbl ycrnemHon UUPPoOBOM TpaHCHOpPMALUH, CONOCTABJIASA pa3JIMYHbIE
NOAX0Jbl K YNpaBJIEHUIO 4YeJIOBeYeCKUM KalUTaJOM B pa3HbIX OaHKaxX U
peruoHax.

AHa/Iu3 U pe3yJIbTaThbl

OcHOBHbIe HampaB/ieHUs LUPPOBOM TpaHCPopMauuM B OaHKOBCKOHU
9KOCUCTEME OXBAaThIBAIOT IIMPOKUU CHEKTP HWHHOBALMOHHBIX peLIeHUH,
HalpaBJIEHHbIX Ha MOJEPHU3alMI0 BCEX acCleKTOB paboTbl OaHKOBCKHX
yupexaeHud. [24] B mnepByw ouepelb 3TO KacaeTcl aBTOMAaTH3al WU
KJIIOUEBBIX OW3HEC-NIPOLIECCOB, TAKMX KaK 00paboTKa MJjaTeXeM, BblAaya
KpeIUTOB U OIleHKa pUCKOB. HMcmosib3oBaHWE pPOOOTU3UPOBAHHOU
aBToMatusauuu npoueccoB (RPA) u MamuHHOro 06y4eHHsI MO3BOJISET
CYLLLECTBEHHO YCKOPUTb 3TH IMPOLECChl, CHU3WUTb YypPOBE€Hb OLIUOOK U
BbICBOOO/IUTD YeJIOBEeUECKHE PeCYPChI [Ji1sl 60J1e€e CI0KHBIX 3a/1a4.

ABTOMaTH3aUus TMpPOLECCOB TakKXe 3aHUMaeT 3aMETHOE MeCTO B
nuppoBor TpaHcPopMayuu, C HOpUPOCTOM 3PPeKTUBHOCTU B 35% H
BJIMSIHUEM Ha MUPOBYIO J0JII0 pblHKa B 12 MWIMApZOB [A0JUJIAPOB NpHU
NpOrHo3upyeMoM pocte Ha 22%. 3TU JaHHbIe MOJAYEPKUBAKT 3HAYUMOCTh
aBTOMaTHU3allMU /JJid TOBBbIIIEHUS ONepalluOHHOW 3(QQPEeKTUBHOCTH U
CHU>KeHUS 3aTpar.

OpraHvsalMOHHbIE CTPYKTYypbl 0AHKOB, yIIpaBJieHHE U KBaJUUKaLUs
COTPYAHUKOB. DQPEKTUBHOCTb BHYTPEHHETr0 YIpaBJIEHUS 3TUM MPOLECCOM
BakHa i1 IIUPpoBOM TpaHchopManu 6aHKOB. YacTo QpyHKIMOHAJbHbIE
BO3MOXHOCTH NoApa3/ie/ieHni 6aHKOB OTPAaHUYUBAIOTCS JIMILb HEKOTOPbIMU
acneKTaMU UX AesdATesibHOCTU. [luppoBas TpaHcpopmalus TpebyeT OT GaHKa
BHeJI[pEHUs] HOBbIX OPraHU3aIlMOHHBIX CTPYKTYP M HOBBIX YIpPaBJeHYECKUX
nojpaszeseHuid. M3-3a HexBaTKU KBaJIMPUIMPOBAHHBIX COTPYJHHUKOB
O0JILIIMHCTBO 0OAHKOB  BBbIHYXJ€EHbl IpPUBJEKAaTb pPabOTHUKOB U3
3apyOeXKHbIX PbIHKOB TpPy/a C BbICOKUMHU 3apriaTaMu. 80,0% puHaHCOBBIX
KOMIIAHWM CYUATAKOT, YTO HEJOCTAaTOK HABbIKOB COTPYJAHUKOB CEPbE3HO
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CHMKAeT UX CIOCOOHOCTh K MHHOBanuaM. HegocraTok UT-HaBBIKOB, B CBOIO
oyepesib, 03Ha4YaeT, YTO 6aHKHU 3aBUCAT oT UT-cnenuanuctos. [3]

AHa/M3 pacxoJloB KOMMepuyeCKUX 0aHKOB Ha pa3BUTHE YesIOBEYeCKOTO
KalnuTaJsia ONMpPaeTCs Ha JJaHHbIE BeIyLUX aHAJIUTUYECKUX KOMIIAHUM, TAKUX
kak Accenture u Deloitte. CorsiacHo oTueTy Accenture, B 2023 roay KpynHble
KOMMepyecKrue OaHKM YBEJHWYMJM CBOM pacxoibl Ha pa3BUTHE KaJpOB,
0cob6eHHO B cpepe 1UPOBLIX HABLIKOB, IpUMepHO Ha 5,0-7,0%. 3To cBsI3aHO
c TeM, 4Yto okoso 80,0% ©06aHKOB CTaJKMBAalOTCA C HeXBaTKOH
KBaJMPUIIMPOBAHHBIX  CHEIMAJMCTOB, 4YTO  3aMeJJisieT BHeJpeHHe
MHHOBALMU U IMPPOBBIX pelieHu. (Tab. 1)

Tao6smna 1.
OCHOBHbIE NOKa3aTeJ/M Pacxo/J40B KOMMep4YeCKUX O0AHKOB HA pa3BUTHE

YeJ/ioBe4YeCKoro Kanurtasia 3a 2023 rog v npornos Ha 2024 rog [9, 20]
[lokasaTesb Jlannblie 3a 2023 roa B %
CpeiHUM POCT pacxoJi0B HA pa3BUTHE 5,0-7,0
4eJI0BeYeCKOro KaluTaaa
YBesiMueHre UHBECTULMU B 00ydyeHHe 68,0 6aHKOB YBEJUYMJIU PACX0O/ibl
M PPOBBIM HaBbIKaM

OcHOBHbIE bapbephl AJi1 BHEIPEHUS 80,0 6aHKOB CTAJIKUBAIOTCS C HEXBAaTKOMU
MHHOBaLMi KBaJIMPUIMPOBAHHBIX KaJIpOB

OxrpaeMbli Ja/IbHEUIIUN POCT [IpofomkeHne pocTa pacxo/loB Ha 00y4YeHUe U
pacxonoB B 2024 rony NpYBJIeYeHUE CIIe|AaJTMCTOB

Otuet Deloitte Takke NOATBEPXKAAET TEHAEHIUIO YBEJIUYEHUS PACXO/ 0B
Ha pa3BUTHE YeJ0BEUYECKOTO KamuTaJjia B 6aHKOBCKOU cdepe. B 2023 roay
68,0% omnpollleHHbIX 0AaHKOB OTMETWUJIHA, YTO KX OCHOBHbIE WHBECTHUIIMU
HanpaBJ/ieHbl HAa OOy4YeHHe COTPYAHUKOB HOBBIM IMPPOBBIM HaBbIKaM U
ynpaBJieHUe JaHHbIMU. B pe3ysibTaTe, opraHu3anuyd CTPEMSTCS HE TOJIbKO
NOBBICUTh 3QPEKTUBHOCTb pPabOThl, HO U aJAaNTUPOBATbCA K OBICTPO
MEHSIUUMCH TEXHOJIOTUYECKUM YCIOBUSIM.

JTH JlaHHble I[OKa3bIBAlOT, 4YTO OaHKU MPOJOJKAIOT BKJIA/IbIBATh
3HAYUTEJIbHbIE CpeJCTBA B pa3BUTUE CBOUX COTPYJAHUKOB, IOHUMas
Ba>KHOCTb YeJIOBEYeCKOro KanuTasa B YCJI0BUSIX IUGPOBOM TpaHCcHopMaluu
Y I7106aJIbHOU KOHKYPEHIMH.

BaHKOBCKME OpraHu3aluy, KOTOpble aKTUBHO BOBJIEKAIOT COTPYAHUKOB
B MpOIeCC MPUHSATHSA pelleHUH, MoJjydaloT 6oJiee BbICOKME pe3yJibTaThl.
BOBJ/IEUEHHOCTh COTPYJHUKOB CIOCOOCTBYET HWHHOBALUSAM, YJIYYLIEHUIO
KJIMEHTCKOTO OMNbITa WU CO3JAaHUK YCTOUYMBBIX (PUHAHCOBBIX MOJEJEe.
KioyeBoe 3HayeHHe 3/leCb UMEKT JaHHble COTPYAHUKOB. COBMECTHOE
MCII0JIb30BaHUE JAHHBIX MEXAY COTPYAHUKAMHU U OpraHu3anuer no3BoJiseT
Jiydlile MOHUMaTh U NPOTHO3UPOBATh NOTPEOHOCTU KJIMEHTOB, yJy4dllas TeM
caMbIM OU3HeC-MI0OKa3aTeJ IH.

2022 rox JeMOHCTPUPYET [JAajJbHEHIIMHA POCT: BOBJEYEHHOCTH
COTPYAHUKOB BbIpocsa Ao 65,0%, BHepeHUe TexHoJsoTuU aocturyo 50,0%,
pocT WHHOBauui Takxke coctaBua 50,0%, oagHako [0 0O0y4YeHHBIX
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COTpYAHUKOB cHU3uaach Ao 30,0%, a y[oBJIeTBOPEHHOCTb COTPYAHUKOB
ocTasiach Ha ypoBHe 65,0%. (puc. 1)

B 2023 roay npoAoJDKW/CA POCT TIOKa3aTeJied BOBJIEYEHHOCTH
cotpyaHUKoB g0 70,0%, BHeJgpeHUe TexXHOJIOTUU yBeauduaocb o 60,0%,
pOCT MHHOBA UK ocTasicsd Ha ypoBHe 45,0%, a 10/151 06y4YEeHHBIX COTPYIHUKOB
BepHysacb K 50,0%, B To BpeMf KakK yJOBJIETBOPEHHOCTb COTPYAHUKOB
Takxke Bo3pocJia g0 70,0%.

[Iporno3 Ha 2024 roa J[JeMOHCTpUpYyeT elle Oo0Jiee MO3UTHUBHYIO
KapTUHY: 0KHUJAETCS, YTO BOBJIEYEHHOCTb COTPYyAHUKOB gocturHet 80,0%,
BHeZijpeHUe TexHoJsioTuil - 75,0%, poct mHHOBauuu - 55,0%, oby4yeHHBbIE
coTpyAHUKU — 70,0%, a yAL0BJIeTBOPEHHOCTb COTPYAHUKOB — 80,0%.
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70.0 65.0
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2020 2021 2022 2023 2024 (mporHo3)
¥ YpoBeHE BOBISUeHHOCTH COTPYIHHKOR (%0) ¥ BHenpeHHe TeXHOIOTHH (%0)
Poct HHHOBaUHH (%) OOGydeHHEIe COTPYIHHKH (%0)

'Y 10BIeTBOPEHHOCTE COTPYIHHKOR (%0)

Puc. 1. /luHaMUKU pa3BUTHUSA YeI0BE4YEeCKOro KanvuTasia U UHHOBAaLMH1 B
6aHKOBCKOM 3kocucTeMe [10]

AHany3 JUHAMHUKU pacxoZ0B Ha pPa3BUTHE YeJIOBEYECKOro KaluTajla B
KpPYIHBIX KOMMep4YeCKUX OaHKax Y30ekucTaHa, Takux Kak Uzumbank u
Kapitalbank, mnokasbpiBaeT mOJIO)KUTE/IbHbIE HW3MEHEHHUS [0 KJHOYEBBIM
noka3saTesisiM. B nepuog ¢ 2020 o 2023 roa HabJir0AaeTCs YCTOMYUMBBIA POCT
BOBJIEYEHHOCTH COTPYJHHUKOB, BHEJpPEHMUs TEXHOJIOTMM, HWHHOBALMH U
yPOBHS 00y4eHHOCTH nepcoHasa. [padpuk oTpakaeT JUMHAMUKY Pacxo/0B Ha
pa3BUTHE 4YeJ0BEYECKOr0 KaluTaja B KPYNHbIX KOMMepYeCKHMX OaHKax
Y36ekucraHna 3a nepuog ¢ 2020 no 2024 roabl. BusiHO, 4TO BO BCEX KJIHOYEBbIX
NoKasaTessIX HaOJIIOAAEeTCd YCTOWYMBBIA POCT, YTO CBUJIETEJNBCTBYET O
3HAYUTEJNIbHbIX WUHBECTULIMSAX OAHKOB B pa3BUTHE CBOUX COTPYAHUKOB H
TEXHOJIOTUYECKYI0 TpaHCcHOopMaIUIO.

BoBjsieueHHOCTb COTPYAHHUKOB, HauuHasg ¢ 450% B 2020 roay,
HelpepblBHO yBeJu4yuBaeTcs, jgocturasg 650% B 2023 ropy, u
nporHosupyetcd Ha ypoBHe 70,0% B 2024 roay. 9To MOXeT yKa3bIBaThb Ha TO,
4YTO OAHKH aKTMBHO BOBJIEKAIOT MEPCOHAJ B IPOLLECChl MPUHATHUS PELIEeHUN U
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BHeJjpeHUs WHHOBauuWd. OJHOBPEMEHHO C 3THM, BHeJpeHHUEe TEeXHOJIOTHUU
TaKXXe JeMOHCTPUPYET MOJIOKUTEJNbHYI0 IMHAMUKY, HauuHas ¢ 15,0% B 2020
rogy u yBeauuyuBascb 0 55,0% B 2024 roay. 3To oTpakaeT CTpeMJIEHUE
OaHKOB MCIIOJIb30BaTb COBpPEMEHHble TEXHOJIOTUM [Ji [OBBILIEHUS
3G $eKTUBHOCTH U yJy4ylleHHUs KayeCcTBa peJ0CTaB/seMbIX YCayT. (puc. 2.)
PocT MHHOBaLMU NPOUCXOAUT O0JIee Me/IJIEHHbIMU TeMIIAaMH, Ha4YHWHAaA C
5,0% B 2020 rogy u pocturnyB 40,0% k 2024 rogy. 3To MOXeT yKa3blBaTb Ha
NIOCTeNEeHHOe BHeJpeHHe UHHOBAIMOHHBIX pelleHWH B 0aHKH, YTO TpeOyeT
BpeMeHU M pecypcoB. OJHAaKO pOCT HWHHOBAIlMM BCe e COXpaHAeT

MOJIOKUTEIbHYI0 TEH/,eHIUIO, 4TO CIIOCOGCTBYET yJy4LIEeHHUIO
KOHKYPEHTOCIIOCOOHOCTH 6AaHKOB B JI0JITOCPOYHOM NEPCIEeKTUBE.
KosinyectBo 00y4€eHHbIX COTPYAHUKOB TaKXe CTabUJIbHO

yBeaunuuBaetca: ¢ 25,0% B 2020 romy mo 60,0% B 2024 ropy. 3TO
CBUJIETEJILCTBYET O TOM, YTO 6aHKH aKTHBHO MWHBECTHPYIOT B
npodeccruoHa/JbHOEe pPa3BUTHE CBOEro IepcoHasla, YTO HEOOXOAUMO JJis
aJlanTaliy K 6bICTPO MEHAIIMMCS TEXHOJOTUIECKUM TPe6OBaHUSIM.
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2020 2021 2022 2023 2024 (mporHo3)
¥ BoBIe4eHHOCTE COTPYIHHKOE (%0) ¥ BHeOpeHHe TEXHOIOTHH (%0)
Poct HHHOBaUHH (%) OOGydeHHEIe COTPYIHHKH (%0)

¥V 10BIeTBOPEHHOCTE COTPYIHHKOB (%0)

Puc. 2. /luHaMMKa pacxo/J0B Ha pa3BUTHE Ye/IOBeYeCKOro KanuraJsja B
KPYIHbIX KOMMep4YeCKHX OaHKax Y30eKucraHa [25]

Y10BJIETBOPEHHOCTb COTPY/IHUKOB TaKXXe JIEMOHCTPUPYET CTAaOU/IbHbIN
poct, HayuHasA ¢ 50,0% B 2020 roay u gocturas 70,0% B 2024 rogy. 3to
MOXET ObITh CBSI3aHO C yJy4YllleHHEM YCJIO0BUM TPy/la U BO3MOXKHOCTSIMHU J1JIs]
npodecCHOHaJbHOTO PAa3BUTHS, KOTOpPble MPEAOCTABJSIOTCS COTPYAHUKAM
OaHKOB.

TakuM 06pa3oM, MPppoBU3aIUsA OKa3bIBAET 3HAUMTEJIbHOE BJIUSIHUE Ha
0aHKOBCKYI0 3KOCUCTEMY Y30eKHCTaHa, YTO TPeOYyeT aKTUBHBIX U3MEHEHUH B
yIpaBJIEeHUU 4YeJOBEYECKHM KaluTajJoM. BBeJeHHMe HOBBIX TEXHOJIOTHH,
TaKUX KaK UCKYCCTBEHHbIN UHTEJJIEKT U aBTOMATH3allUsl, MEHSIET CTPYKTYPY
TPYAOBbIX OTHOLIEHWUH, MOBBIIIAS CIPOC HA BbICOKOKBAJUGUIMPOBAHHBIX
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CHEeLMaJMCTOB M YMeHbllasi MOTPeOHOCTb B HU3KOKBAJUQPUIUPOBAHHBIX
kaZpax. [lepexo/ kK [UPOBLIM TEXHOJIOTUSAM TaKXKe YBeJUYUBAeT TMOKOCTD B
OpraHu3alu TPyAa, CIOCOOCTBYSl POCTY yAaJleHHON paboThbl U BHEJPEHUIO
rubkux  rpadukoB. BsaumogelcTBUe  MeXAy = COTPYAHUKAMU U
paboTofaTesIMU CTAaHOBUTCA 0OoJiee NPO3payHbIM U OCHOBAaHHBIM Ha
JlaHHBIX, YTO yJIy4llaeT NPOoILecChl OLeHKW U MOTHUBAL U H.

BbiBOAbI M IpeAJI0KEeHUA

B 3ak/oueHHMe MOXXHO OTMETHUTb, 4YTO pa3BUTHE YeJ0OBEYECKOrO
KalnuTajla B OaHKOBCKOW cdepe Y36ekucTtaHa SBJISETCS KJHOUYEBBIM
dakTopoM AJid mNOBbIIEHUSA 3QPEKTUBHOCTU U KOHKYPEHTOCIOCOOHOCTHU
6aHkoOB. MHccienoBaHUsl TMOKasbIBalOT, UYTO HWHBECTHLMU B O0Oy4YeHHeE
COTPYZHHUKOB, UX [1EPENOATOTOBKY U NMOBbILIEHUE KBAaJTU(PUKALLUU B YCIOBUAX
M$poBU3aALUU OKa3bIBaIOT MOJIOKHUTEIbHOE BJIMSIHUE Ha
NpPOU3BOAUTEJBHOCTb U  BHeJpeHue HHHOBauui. CTpaTeruyeckoe
ylpaBJieHue TaJlaHTaMH, OCOOeHHO B KOHTEKCTe aJanTalid K HOBBIM
TEXHOJIOTHUSIM, CIOCOOCTBYET YJY4YLIEHUI KJIHMEHTCKOTO CcepBUCA U
OpraHU3alMOHHbBIX IPOLECCOB.

lludpoBusauus, BKJIHOYAs BHeJpPeHHE HCKYCCTBEHHOIO HWHTEJIJIEKTA,
TpebyeT 3HAUYMTEJIbHBbIX BJIO)KEHWH B MEepeno/roTOBKY COTPYAHUKOB. JTO
NOATBEPXKAAETCSA KaK  MeCTHBbIMH, Tak U MeXAYHapOoJHbIMU
MCC/IeJOBAHUSMH, KOTOpble MNOAYEPKUBAIOT HEOOXOJUMOCTb MOBBIILIEHUS
YPOBHA LUMQPOBBIX HABBIKOB. YJOBJIETBOPEHHOCTb COTPYAHUKOB TaKXke
UrpaeT BaXHYK pOJib, IOCKOJIbKY yJydlleHWe YyCJIOBUM TpyAa H
BO3MOXXHOCTEW JJid MNpodecCHOHAJIBHOTO pPOCTa CHOCOOCTBYeT OoJiee
BbICOKOU BOBJIEUEHHOCTH U JIOSIJIBHOCTH MEepCOHaJIa.

Ha ocHoBe aHa/iM3a MOXHO TMpPeAJIOXKUTh OaHKaM Y36eKkucTaHa
NpoJ0/PKaTh AaKTUBHO WHBECTUPOBATb B YeJIOBEYECKUH KamUTaJ, yJessis
0cob0e BHUMaHHE NporpaMMaM 00y4YeHUsI U Pa3BUTUIO [IUPPOBBIX HABBIKOB.
BakHO BHeJIpSITb COBpPEMEHHble MOJAXOJbl K YIpaBJIEHUIO IEPCOHAJIOM,
$oKycupysicb Ha PpasBUTHUU TaJaHTOB W aJanTaldud COTPYJHHUKOB K
M3MeHeHUsIM Ha pbiHKe. Ocoboe BHUMaHUE cCjeAyeT Y/AeJUTb CO3JAaHHI0
YCJAOBUM [JIs1 COXpaHEHHUs] KBaJMQPUIMPOBAHHBIX KaJIpOB, YTO OCOOEHHO
aKTyaJIbHO B YCJIOBUSIX I'7100a/IbHOM KOHKYPEHIUU U "YTEUYKU MO3T0B".
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AHHOTapuA. Yuby TaAKUKOTJAAa MUIJIMH JlapakaJla UHCOH KalWMTaJMHU paKaMJU
PHBOXJIAHUII X0JIATUHU GaXOJIALIHUHT YCYJOHUHA acocjapyd TaKOMUJLJIALITUPUITaH. MHCOH
KalMTaJMHU paKaMJ/IM PUBOXK/JIAHUIIMHUHT TakaIU$ 3TUMaéTrad 6axoJiall MeTo[0JI0TUsICH
MHCOH KanuTaauJad Joigasanum wmwapty cupaTuja MaMJaKaTHUHI paKaMJid
daonnurvHu 6axosaml UMKOHUHM 6epyBuM DigTech (Digital technology) nnaexkcu, nHcon
KalMTAJMHUHT paKaMJ/JM pPUBOXJIAHMIIWIA KYMaKJallyBYM MXKTUMOMH COXQHUHT
pakaMJallMIl JapaxkacuHU 6axosauml yuyyH DigSoc (Digitalization of the social sphere)
UHJeKCH (MaZaHUAT, COFJIMKHU CakJall Ba TabJUM COXaJapMHU paKaMJAlITHPHUIIHU
TaBCUQJIOBUM  KYpcaTKU4/ap), HHCOH KaNUTAJIUHUHI pakKaMJd PHUBOXKJIAHUIIU
KypcaTKuuu cudaTuZa MaMyaKaT axOJUCHHUHT pPaKaMJIM OWJUM Ba KYHHUKMaJIapUHU
b6axonam y4yyH DigKnow (Digital knowledge) wuHpaekcn ydTa HWUMPUK HHAEKCJIApPHU
OWpJAIITHPUINra aCOC/AaHraH. MWIIMH Japakaja MHCOH KaNUTAJIWMHUHT PaKaMJIU
PHBOXJIAHTUPHUIIHU 0aXOJIAUTHUHT MIIJIA6 YUKUAJITAH METOJOJIOTUSICH MHCOH KalUTalu
cudaTHHU MUKJOPUN 6axoJialll BA MHCOH KalUTaJIMHU WAK/JIAHTHUPUIL, PUBOKJIAHTUPUIL
Ba WHCOH KaNUTQJIVMHUHT pPaKaMJd HKTUCOAWETJA PaKo6aTOAPAOLUIIMIMHN OIIMPHII
HYHa/MuMjaru Yopa-TaZoMpaapHU aMasira olMpUILTra UMKOH Gepasiu.
KasuT cy3sap: WMHCOH KanuTa/ld, MHCOH KalUTaJMHU paKaMJM PUBOXKJIAHTUPULI,
MHCOH KallUTaJIMHU 6axoJ1all MeTO/,0/10TUsACH

METOAOJIOTUYECKHUE ITPUHIUIIBI OLEHKHN COCTOAHUA
OUPPOBOI'O PA3BBUTUA YEJIOBEYECKOTI'O KAIIUTAJIA
loinnHazapoB Cankap baxogupBouny
(DSc) TamkeHTCKHM rocyfapCTBEHHbINM 9KOHOMUYECKUY YHUBEPCUTET
A3umoB Tosimac Hemarty/sistaeBu4
He3aBucumbil cTyZieHT TalllKeHTCKOTO roCy/IapCTBEHHOTO

9KOHOMHYECKOT'O YHUBEPCUTETA

AHHOTauMa. B faHHOM HcC/elOBaHUMU YCOBEpIIEHCTBOBAaHA MeETO0JI0THYECKas
OCHOBA OIIeHKH COCTOSIHUSI LMGPOBOTO PA3BUTHUS YeJOBEYECKOro KaluTajJa Ha
HallMOHAJbHOM ypoBHe. I[lpeasaraeMoil MeTOJUKOW OLEHKH IMPPOBOTO pPa3BUTHUS
4yeJIoBeYECKOTo KanuTana sABjasdwTcd uHAekc DigTech (LludpoBbie TexHosOTHU),
MO3BOJIIIOIUN OLEHUTb UQPPOBYI0 aKTUBHOCTb CTPaHbl KaK yCJOBHE HCIOJIb30BaHUS
4yeJioBeYeCKOro KanuTasa, u uHjgekc DigSoc (LludpoBusauusi counuanbHoil chepsi)
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OLIEHUTb ypOBeHb IMPPOBU3ALUK COLUAIBbHON cdepbl, CNOCOOCTByWOILENH LUGPOBOMY
Pa3sBUTHUIO YeJIOBEYECKOr0 KamuTasla (MoKasaTeJu KyJbTypbl, 3JpaBOOXpaHEHUs,
XapakTepusywique nUGPOBU3AIUI0 CEKTOPOB COXpaHeHHWs W 06pa3oBaHHUs), Kak
MHAUKATOp nudpoBoro pasBUTHUs vesoBedeckoro kanutasa, DigKknow (Digital 3nanus)
WH/IEKC OCHOBAH HA COYETAaHUH TPeX OCHOBHBIX UH/IEKCOB /ISl OLleHKH LIUPOBBIX 3HAHUH
Y HaBBIKOB HaceJieHUs CTpaHbl. Pa3paboTaHHass MeTOJ0JIOTHsSI OIeHKH IHUPPOBOTO
pasBUTHUS  YeJIOBEYECKOT0  KalWTajJa Ha  HAalUOHAJbHOM ypOBHE  MO3BOJISIET
KOJIMYECTBEHHO OI[€HUTb KAayeCTBO 4YeJIOBEYECKOTr0 KaluTajJa U pPeayiMi30BaTh MepHI,
HanpaBJ/ieHHble Ha popMHUpOBaHUE U pPa3BUTHE YeJOBEYECKOr0 KaluTasa U MOBBILIEHUE
KOHKYPEHTOCIIOCOOHOCTH YeJIOBEYECKOT0 KaluTasa B iMPppoBOM MHUpeE. IKOHOMHUKA.

KinioueBbie c/10Ba: 4es0BeYeCKHMH KaluTasl, UPPOBOE pa3BUTHE 4YeJIOBEYECKOTO
KaluTasa, MeTOA0JI0TUSl OLeHKH YeJI0BeYeCKOro KanuraJa.

METHODOLOGICAL BASIS FOR ASSESSING THE STATE OF DIGITAL
DEVELOPMENT OF HUMAN CAPITAL
Goyipnazarov Sanjar Bakhodirovich
(DSc) Tashkent State University of Economics
Azimov Tolmas Nematullaevich

Independent researcher of Tashkent State University of Economics
Abstract. In this study, the methodological basis for assessing the state of digital
development of human capital at the national level has been improved. The proposed
evaluation methodology of the digital development of human capital is the DigTech (Digital
technology) index, which allows to assess the country's digital activity as a condition for
the use of human capital, and the DigSoc (Digitalization of the social sphere) index to assess
the level of digitization of the social sphere, which contributes to the digital development of
human capital (culture, health indicators describing the digitization of the preservation and
education sectors), as an indicator of the digital development of human capital, the
DigKnow (Digital knowledge) index is based on a combination of three major indexes to
assess the digital knowledge and skills of the country's population. The developed
methodology for evaluating the digital development of human capital at the national level
allows for the quantitative assessment of the quality of human capital and the
implementation of measures aimed at the formation and development of human capital
and increasing the competitiveness of human capital in the digital economy.
Keywords: human capital, digital development of human capital, human capital
assessment methodology

Kupuin

PakamM/ii HKTUCOOUET Ba CYHBUHM MHTE/JIEKTHU 1>KOPUU 3THUII
IIapOUTJAapUJa HWHCOH KalWTaJM SIHTCU IIak/Jlapra 3ra 0y/n6, YHUHT
axaMUATH KyIJaab TaJKUKOTJap Ba IHTM OUJIMMra acoC/JaHTaH UKTUCOUET
KOHLleNUUSAJIapA OWJIaH TacAUKJaHraH. WiMui-TeXHUKa TapakKUETHU Ba
paKaMJIM TEXHOJIOTUSIJIADHUHT MHKWJIOOWK V3rapulljiapu OWlaH OOFJIUK
O6yaraH 4yKypJialimb Oo0paéTraH pakKamJallyB jKapaéHJiapyu HWHCOHUST
)KaMUSTHHU TaOUMU paBUllJa Y3rapTUPMOKJA. POOGOTOTEXHUKA IOTYKJApH,
KylIMM4Ya TeXHOJIOTHUSJIAap Ba CYHbUU HHTEJIEKT TEXHOJIOTUSJAPUHUHT
KEeHralullM aH'baHAaBUM CAaHOAT >KapaéHJIAPUHUHT MHTeEJJIEKTyaJl XKUXaTAaH
y3apo OofsiaHuLIMra épaaMm 6epajd. Yy ysrapuuuiap Aoupacuja WHCOH
KalnuTaJWHU PaKaMJIM PUBOKJIAHTUPHUII MacaJlaCl MyXyUM YPUH TyTa/U.
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AHa 1wy y3rapumwiapra MyBOQHUK MKTUCOAUET (aHUZA HHCOH
KalMTaJMHU LIAK/JIAHTUPUII Ba PUBOXKJIAHTUPHIIra 3aMOHABUU EHAALIYB
makanaiMokga. lllynnan Kuanb, 6Mp KaTop TaAKUKOTYUJIAPHUHT QUKPUYA,
MHCOH KalNMUTaJyd Y3UHUHT XO3UPTM PHUBOXKJIAHMIL OOCKUYMUJA paKaMJd
KYHUKMa Ba KOOWIUSATJIAPHUHI HOKOpPU Japaxkaga wMyxumauryd, AKT
CaBOJXOHJIMTHY, paKaMJM KYHUKMajJap, SHCA MyXuTJapra MOCJallnl
KOOMJIUATHU IIYHUHIJEK, KEHI KyJaMJid OWJMMJiapra OCOH Ba caMapaJiu
KHPUII HMMKOHUHHU O6epyBYM Maxcyc GUKpJall Tap3uga udoaasaHrat. Yuioy
OMUJIJIAPHUHT TabCUPH WXXTUMOUU-UKTUCOAUHA »KapaéHJIapUHU
pakaMJalITUPUII Y4YyH XapaKaTJaHTUPYBYU Ky4d cudaTuja HHCOH
KallUTaJIMHU 0axoJlalll MeTOJAOJIOTUSAACMHUA MILIAab YUKUILAA Xucobra
OJIMHA/JU.

Mag3yra ouj afaouéTiap TaxJIujau

WHCOH KanmuTasu O6yuu4ya (PyHAaMeHTa/ HIJIap, WYy KyMJaJaH YHHU
HaMOEH 3THIIAAru MyXyUM YHCypJiap Xam/la YHUHT UHCTUTYIMOHAJ acocJapHy
IIYHUHTEK, CYH'bUU HHTEJJIEKTHUHI MeXHaT 0030pH, Wl YpPUHJApPU Ba
MHCOH KalMTaJMHU PUBOXKJIAHTUPHIITA JOUP MyaMMOJIapu XxaMm/ia YJIapHUHT
y3ura xoc euumsapu 6ynnda E.Bpunxondcon, M.Y36, A.Arapsas, T.['pusc,
[1.Kanesiu, ®.®ocuH, X.Yuiacon, [l.Axxemorau, U.fAmomoTo, E.®enten, J.Kapga,
Jl>xolya AHTPUCTIAPHUHT TaAKUKOT/IAapH/ia Ky3aTHIIl MYMKHH.

IlyHuHTreK, aBTOMATJAIUTUPUII Ba CYHBUHA UHTEJJIEKTHUHI KyI
coXxajapJa MHCOH MeXHaTHUJAaH BO3 Keyull WMKOHUSITUHH SpaTull
MYMKHHJIUTA XaMJla paKaMJIM UKTHUCOAUET MIAPOUTU/IA UHCOH KalNUTaJHWHU
PUBOXJIAHTUPUIL  Macajasapu  MJX  oaumiapu:  E.B.IlupuHKHHAS,
H.P.KesbueBckas, C.A.JAatuoB, 1I.[l.BragumupoBaslapHUHT WIMHU HILJIapUa
0aéH KUJIMHTaH.

Bupok, MaxajsMi oJiMMJIap TOMOHMJIAaH allHaH CyHbUW HWHTEJJIEKTHU
YKOpUU 3THII apouTJapuja WHCOH KalnuTaJuHU pakKamJiu
PUBOXJIAHTUPHUILHUHT YCAyOHWM acocjapud eTapJyuya TaAKUK 3TUJIMaras.
MacasaHUHT [A0/13ap0JiUrd, WJMUK Ba aMaJvdil axaMUSATH, UIYHUHTJEK,
eTap/Mya TaJKUK I3TUJMaraHjJvWru TaAKAKOT MaB3yCH, YHUHI OOBEKT Ba
npeJjMeTUHU TaHJall, TaJKUKOTHUHI MaKcagd Ba BasudaJapUHU
6eJiruJianira acoc 6yiu6 xusamaT KUJIIU.

TaagKUKOT MeTO0JI0TUSICH

Yoy TagKUKOTJA MUJJIMK JapakaJia MHCOH KaNWTaJWHUHT paKaMJiu
PUBOXKJIAQHUIIMHU TakJud 3STUJAETraH OaxoJiall MeTOA0JOTHUSACKH y4uTa
WH/IEKCJIaPHU OMpPJIalITUPUIITA aCOCAAHTaH:

- UHCOH KanuTaauZaH ¢oipasaHuil mapTyu cudaTHaa MaMJaKaTHUHT
pakamsi (aoJUIMTMHUA OaxoJsiall MMKOHMHU OepyBuM DigTech (Digital
technology) unaekcy;

- WHCOH KaNUTAJMHU paKaMJIM PUBOXKJIAHUIIKMIA KyMaKJallyBYU
WXKTUMOMW COXaHUHT paKaMJIallvIl JapaxkacMHW OaxoJsiaml y4yyH DigSoc
(Digitalization of the social sphere) ungekcu (MaflaHUAT, COFJIMKHU CaKJIall
Ba Ta'’bJIUM COXAaJIApUHU PaKaMJIAIITUPUIIHU TaBCUPJIOBUM KypcaTKU4JIap);
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- UHCOH KallMTaJIMHUHT PaKaMJId PUBOXKJIAHULIN KypCcaTKU4U cudaTua
MaMJIaKaT axO0JUCUHUHT paKaMJii OMJIMM Ba KyHUKMaJIJapuHU 6axoJ1all Y4yH
DigKnow (Digital knowledge) nuaekcu.

Taknud sTunaérran mertomosiorusi 45 Ta KypcaTKUYHM KamMpab oJiraH
O0yJ/110, NHJeKCTa KUPUTHULI YYyH UHAUKATOpJap XUCcobIall MyMKUH OyJ/IraH
Ma'bJIyMOTJIapra 3ra OyJIMIIU Kepak.

MeTozosorust Y36ekuctoH Pecny6iukacMHUHT “PakaMiu Y36eKUCTOH -
2030” cTpaTerussCMHUHI HWJJIMK xucoboTsapu xamzaa AKT Hu
PUBOXJIAHTHUPHUILTAa MacbyJ [JaBjaT OOLIKApyB OpraHJapu xamja
TAllKWJIOTJIAPDUHUHT HWWJUIMK XWcoboTsapura TasHagu. llyHuUHrIeK,
MUKJOPUU MabJyMOTJ/apra KyllMM4Ya paBUIIJA, MHTErpaJ KypcaTKh4djap
TaJKUKOT Y4YyH TaH/Jab OJIMHTaH axo0Jii HaMyHacCUHUHI QUKpJapu
CYPOBH/IaH OJIMHTaH cudarra ouj, Ma’bJyMOTJIap OPKaJIX aHUKJIaHA/U.

ByHpal éHjamyB MaMaJiakaTAa MWHCOH KalWTaJUHU paKaMJIU
PUBOXKJIQHUIIMWTA XM3MAT KUJIYBYM OMUJIJIAPHU Xap TOMOHJIaMa 6axoJIalllHU
Hasapja TyTajgd. WIIOHYMMHU3 KOMWJIKH, MWUJIMKA Japaxaja HWHCOH
KaMTaJMHU  paKaMJIM  PUBOXJIAHHUII  XOJATUHU  6GaxoJsall  Y4yH
KyJJIaHWJIQJUraH Ma3Kyp METOAO0JIOTUSIHUM TaKOMWIJIAUITHPWIMILIM Ba
O00IIKa MamJiakaTJapra MOCJAIITUPUIUILM MYMKHUH, Oy 3ca MCTHUKOOJaru
IIYHTa yX1am TaAKAKOTAapAa KYJIJIaHUJIUIIU MYMKHH.

Tax/im1 Ba HaTHKaJ1ap

IMIUPUK TaxJIUJ Ba OMUJIJIADHUHT aXaMUSATHHU OaxoJialira MyBO(QHUK,
MHCOH KalWTaJUMHU paKaMJM pPHUBOXJIAHHUIL XOJAaTUHM  OaxoJialija
MaMJIaKaTAa pakKaMJd TEXHOJIOTUSIJIADHUHT PHUBOMXJIAHHUIN  JlapaXkacu
aJloXyjla TAbCUP KypCcaTUIIW aHUKJAAHAU. LIIlyHUHT y4yH yi1y6 MeTo/0J10TUs
y4yH MMJIAKaTHUHT pakKamJu (Qao/UIMTMHU 06axoJiall UMKOHUHM OepyBYH
DigTech WHAEKCMHM KUPUTHUII MaKcaara MyBOOUK Jeb6 XucobJarmMus.
MamJilakaTHUHT pakaMmJu Gao/JIMTMHU MHCOH KaNUTaduJaH QoujasaHuUIll
mapTu cudatuga Oaxosiaml HUMKOHUHU OepyBuM DigTech wunHzekcuHu
XycobJ1alll MeTO/[0JIOTUSCU KyWUHAaru cyb nHJieKcaIap/iad TapKub Tonaau:

1. IDT1 - UnTepHeTAaaH daos doigasaHYBUUJIAPHUHT YMYMHUU axoJiv
COHM/Iary yJayIiy 6yrn4da cyo-uHAEeKC;

2. IDT2 - pakaMJiv TexHoJIOTHsIJIapAaH GpoWJasaHuIl Japaxkacu 6yirya
Cy06-UH/IEKC;

3. IDT3- pakam/d TexXHOJIOTUsIJIapra HWHBeCTUIUsAIAp Oyiluya cyo-
HMH/IEKC.

WUuTepHeTaan ¢aos dpoijjlalaHyBUMIAPDHUHT YMYMUM aX0JIM COHUJAATU
yaymu  6yinda cy6-ungexkc (IDT1) kydugaru dopmysaa acocuja
XHCOOJIaHAU:

HuTtepueTnan daon doHIAMTAHYBYH aX0JIH COHH
[DT1 — JHTEPHETAA a0 GOHAANAHYEHH IX x 100, (1)
MamiakaT axo/JTHCHHHHT YMYMHH COHH

MaMiakaT axOJMCUHUHI paKaMJIM TexXHOJIoTUsiIapAaH ¢oijalaHuLI
Japakacu 6yindya cyo6-unaekc (IDT2) kypcaTkud/siapy Ba yJapHUHT
XucobJs1all MeTO10J10THsACH 1-)ka/iBaj1/ia KeJITUPUJITaH.
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1-xaaBaj
MaMJ/1aKaT aX0/JIMCHHMHT paKaMJIM TEXHOJIOTHAJIApAaH PpoigaTaHHU I
AApakaCUHU 6axo0J1all UMKOHUHU 6epyBYM IDT2 HHAEKCUHU XUCOO6 1Al

MEeToA0JIOTUACH
Casosra KypcaTkuuiapHUHT
Cy6-uHaeKc/ap UHauKaTop/ap ’KaBoG/ .
KuiiMaTt/iapu
6asL1
CyHbuii WHTEJJIEKT »KaBoO YK xa
TEXHOJIOTUsJIapu/iaH GpoiijaniaHuIn 6aJLI 1 5
WxxTuMounit TapMOKJIap/jaH »KaB00O YK xa
dolijananuIn 6aJ 1 5
CynepkoMmbloTep THU3UMJIapUJaH »KaBoO 2 xa
dolijananuIn 6aJ 1 5
Buptyan TeXHOJIOTUsIJIapAaH »KaBoO 2 xa
dolijananuIn 6aJ 1 5
Bynytau TEXHOJIOTUSAJIAPAH »KaBoO A% xa
IDT2 - pakamau borpananuu Gan 1 5
TeXHOJIOTHAIAP/IaH Karta Mabaymorsnap(BD) Ba 6u3sHec KABOG e xa
doipananum 6yiinda | aHaruTukacu (BI) BocuTanapuzax
cy6-uHzeKC dorinananmu a1 1 5
Pakamau jusaliH Ba CUMYJIALUsIAAH »KaBo6 HYK Xa
dolijanaHuII GEN 1 5
Pakamiiu maBiaT xusMmatsaapujaaH (e- »KaBo6 HYK Xa
government) ¢oiianaHuu 6aJL1 1 5
PoGoToTexHuKa Ba MYJIOKOTJIH ’KaB0oO YK Xa
uHTepdeiicnapaan ¢oiganaHuLl
6aJL1 1 5
V3-§3uHM  GolIKapyBYM TPAHCIOPT »KaBobO HYK xa
TU3UMU/JaH poilganaHuLl 6aJsi1 1 5

IDT2 Hu xucobusamjga CyHbUA HHTENJIEKT TeXHOJIOTHUsAJIapuiaH
donlaaHull, WKTUMOUM TapMOKJapZaH (QoWJaaHull, CyNepKOMITbIOTEP
TU3UMJIapUJaH ¢oWAaNaHUll, BUPTyasl TeXHOJOTusJapJaH ¢oijasaHul,
OyJyT/M TexHoJIOTUsiJIapJaH ¢oijasaHuil, KaTTa Mabiaymoraap (BD) Ba
6usHec aHasuTuKacH (Bl) Bocutanapuaan ¢porpanaHuil, pakaMJiv JU3aiH Ba
cUMyJisilMsa/lad  QoWjasaHUIl, pakKaMJd JAaBjaT Xu3MaTJapujaH (e-
government) donananuy, po6GOTOTEXHUKA Ba MYJIOKOTJIN
uHTepdelciapialn ¢olgasaHull, V3-Y3UHU OOLIKAPYBYU TPAHCOOPT
TU3UMHUAAH  doUWJasaHUIl  JAapakajapu Kabu  KypcaTKu4JapjaH
dboujalaHULI TaBCUS 3TUIALH.

Pakamsin TexHoJsiorusiiapaaH ¢oijananuin 6yiinda cyo-uHgaekc (IDT2)
KyHuiaru yHTa KypcaTKuuaap QyHKIUsSICUaH UbopaT 6y1aau:

IDT2 = f(IDT2,1; IDT2,2; IDT2,3;...; IDT2,10). (2)

Xap 6up KMMMaTHU XucobJjamjga 3Hr éMoH 6asa - 10 6yaumu (“Uyk”
»kaBoOU yuyH 10 x 1 6asis) MyMKHH, 3HT SXIIM 6as1 3ca - 50 (“xa” xxaBobu
yuyyH 10 x 5 6asi) O6YAUIIA MYMKWH, IIYHUHT y4yH IDT2 HUHr ymymui
KWMMaTH KyWuaru TapTubaa XxucoobJiaHaiu:

[fact — Imin

IDT2 = —, (3)
Imax — Imin

Xap O6Mp KypcaTKMura MaHTUKUKA MHHHMaJ Ba MaKCUMaJl KUKAMaT
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6epusaau Ba 6apya gactaadoku MmabaymoTaap 0 gad 100 raya 6yJiraH mkaJja
o6yiirnya uaeas KUKMMATra 3pUIIMIIAATU OYUIIMK cudaTuga udojasaHau.
®ous cudparuga udojasaHraH KypcaTKU4ujaap y4yyH MUHUMaa KuuMmat 0%
cupaTusia Kabys KUJIWMHAAU Ba MakcuMaa Kuumat - 100% 6ysagu, 6as
O6uJiaH upojanaHraH KypcaTkuuaap y4yH 1 (3Hr éMoH 6asi) aH 5 (3HT AXIIH
6as1s1) ravya OyJiraH mkasa 6yrr4da 6axoJiail TakJAu} 3TUIAIH.

Pakamsin TexHoJioTUsJlapra KHPUTUJIATH WHBECTULMSAJIAD  YJAYIIH
o6ynuda cyo-ungekc (IDT5) kyuugaru ¢popmyJia acocuia XucobIaHaIu:

PT pa CHlra KHpHTHATAH HHBECTHI[HANAD
IDT3 = x 100, (4)

THra ymyMuii HHBeCTHLIHANAD
llyngal KUJAMO, UHCOH KamuTaJuJaH PoWAajaHULI WapTU chudaTuja
MaMJIaKaTHUHT pakaMJu GaoJIIMTMHU 6axoJsaura MuMKoH 6epyBun DigTech
WHJIEKCU TYPTTA CY6 UHAEKCIAPHUHT QYHKIMUSICUAAH ubopatT 6y1au:

IDT = f(IDT1; IDT2; IDT3; IDT4). (5)

Xap 6up cy6 - MHA€eKC Kyrhuaaru ¢popmysia 6yiunda xyucobsaHaau:
~ Ifact — Imin

IDTi = (6)

Imax — Imin’
MHCOH KamWTaJWHM paKaMJ/Jd PUBOXKJIAHUIIKWTA KyMaKJallyB4YU

WXKTUMOMW COXaHUHT paKaMJIallWIl JapakacMHM OaxoJsiam y4yH DigSoc
(Digitalization of the social sphere) nngekcu Kynugaru cyd6 WHAEeKCJIapHHU V3
WU4Ura oJiaJu:

IDS1 - TabauM Myaccacajapd Ba TabJAM >KapaéHJAPUHUHT
paKaMJIallMIL JapaXkacu 6yruda cy0-uH/EKC;

IDS2 - coF/IMKHM caKJialll TUSMMU Ba TUOOUM XM3MaTJ/iap KypCaTUIIHUHT
paKamJlaliraHJUru 6yruda cyo-uH/EKC;

IDS3 -  axoJMHU  WXXTHUMOMM  XUMMOSI  KWJIMII  TU3UMHWHUT
paKaMJIallTaHJMK JlapaXkacyu 6yrun4da cyo-uHAEeKC;
IDS4 - pakamMJiM MKTHUCOAMET MIAPOUTHJA WKTUMOUN-UKTUCOAUN

KypcaTKu4Jap 6yiun4da cy6-uHIeKC;

TabauM Myaccacasapy Ba TabJUM >KapaéHJApUHUHT paKaMJallWII
Japakacu 6yrunda cyo-ungekc (IDS1) kyihuparu KypcaTKU4JapHU y3 UUYMUTra
OJIaJIu:

1. Acocuil TabJUM JaCTypJlapuHU aMaJjira OLIUPUII Y4yYH MacopaBUM
Ta'bJIUM TeXHOJIOTUsIJIapuJiaH $oiJjaJiaHraH X0Jila TabJUM [acTypJapuHU

aMaJira OIMPYBYU Ta’bJIUM MyacCaCaJlapUHUHT YJIYIIH;

MTT pau poiimananagurad TM coHH
IDS1,1 = 11 AaH doHAananan % 100, 7
VYmymui TM conu

2. APM Jylapu TyJIMK pakKaMJalITUPWITaH TabJMU MyacCacaJlapUHUHT
YJIYLLIY;

APM Ty/nHK pakaMaalITHPHITaH
TabJIHM MyaccacalapH COHH
VYMyMHH Tab/JAHM MyaccacaiapH COHH
3. Tabaum Myaccacasnapujard yYKUTUII  KapaéHuga AKTgaH

IDS1,2 =

x 100, (8)

80



“Mehnat iqtisodiyoti va inson kapitali” ilmiy elektron jurnali, 2024-yil 3-son

dbomnpasaHUII MaJlaKkacura ara 6yJiral YKUTYBUYMJIAPDHUHT CaJIMOFH.
AKT paH doliganaHHII ManaKacHra

3ra YKUTYBYH/IAp COHH
TabnuM Myaccacanapart aMH
VKHTYBYHIAp COHH
4. KeHr moJiocasy yJaHMUIIra 3ra YMyMUU TabJUM MyaccacaJapUHUHT
YAYLIH.

IDS1,3 =

X 100, 9)

Kenr nonocanu ynasuira sra TM coHH
IDS1,4 = — X 100, (10)
VYmymuii TM conm

TabauM Myaccacasapy Ba TabJUM >KapaéHJAPUHUHT paKaMJIalIUII
Jlapakacku o6yvun4ya cyb6-uHgekc (IDS1) kyduparu TypTTa KypcaTKU4Jap
byHKIMACKMAAH ubopat OyJiau:

IDS1 = f(IDS1,1; IDS1,2; IDS1,3;IDS1,4), (11)

MamJjiakaT/ia COFJIMKHM CcakJall TU3MMU Ba THUOOWUM XuU3MaTJjap
KYPCAaTUIIHUHT paKaMJallTaHJWK Japakachu Oyhuda cy6-unHzaekc (IDS2)
KyMHUJaryu KypcaTKU4JIapHU Y3 U4Mra oJ1a/iu:

1. MUy uHTErpayUsiialirad 3JIEKTPOH TUOOUM KapTasap COHUHUHT
YMYMHWM ax0J1Id COHUAATH YJIYIIU.

MHWITK coun
IDS2,1 = — * 100, (12)
YMyMHH axo/1H COHH

2. TeneTn66MET XU3MaTJapU XAKMUHUHT YMyMUH TUOOUN XU3MaTJap
XQKMU/AATrY YIAyLIN,

TeneTuOOHET XH3MATAAPH XAKMH
IDS2,2 = ——— x 100, (13)
yMyMHH THOOHH XH3MaT/Iap XaKMH

3. KeHr nmoJsiocasm yJiaHulra 3ra OyJraH COFJMKHU cakJjalll

TALIKUJIOTJIAPUHUHT YJIYIIU.

Kenr nonocanu ynasuimra ara CCT corn
IDS2,3 = - x 100, (14)
VYmymuii CCT corun

MamsiakaT/ia COFJIMKHM CcakJ/Jall THU3MMU Ba THUOOWMM XHU3MaTJjap
KYPCAaTULIHUHT paKaMJAIUTaHJMK Japaacu Oyhuda cyb-unzaekc (IDS2)
KyHuaaru TypTTa KypcaTKuujaap QyHKUUSACUAaH ubopatT 6yJiaiu:

IDS2 = f(IDS2,1; IDS2,2; IDS2,3;IDS2,4), (15)

MamsiakaTzia axoJMHUM WXXTHMOUKM XAMOSI KWJIMII  THU3UMHUHUT
pakKaMJIaliTaHJUK Japaxkacu 6yhuda cy6-ungekc (IDS3) Hu Kyhugaru
TapTHUOJa XUCOoOJIaHAAH:

Pakamnu TexHonoruanap épaaMu/a TaKauM
3THI3IUTaH HXKTHMOHH XMMOA TYypPJAapH

MxTHMOHHA XUMOA TYPJAApHHHHT YMyMHH COHH
MaMiakaTHUHI pakKaMJ/Jd MKTHUCOAWET 1IApPOUTHJAA MWKTUMOUK-
MKTHUCOAUW  KypcaTKU4aap Oyiuya cyb-ungekc (IDS4) kyuupgaru
KYpCaTKU4JIADHHU V3 UUMUTa OJIaJIU:
1. AKT coxacujsa 6aH/ 6yJiraHJapHUHT YMYMUW 6aHAJIMKAATH YAYIIY;

IDS3 =

x 100, (16)
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AKT coxacupa Ganp 6ynarannaap
W

IDS4,1 = 100, (17)

VYmMmymu#i 0aH[ axonu

2. DJIEKTPOH THXKOpAT Ba OHJIAWH XU3MaTJap KypcaTHIl coXacuja 6aH[
OyJIraHJIapHUHT yMyMUH OaHJJIUKAATH YJIyLIH.

IDS4.2 — 3T Ba OX coxacuaa 6ana GyaraHaap .

100, 18
VYmymuii 6aHy axoiu (18)

3. YMyMuM 6aH/1ap Tapkuouga MacodpaBUy Uil OUJIaH GaHA OyJraHJap
YJIYUIU.

Macodaeuii nmbuaad 0aup 6y irannap
IDS4,3 = *

100, 19
YMmymu#i 6aH[ axoiu (19)

4. AKT ToBapJiapu Ba XM3MaTJIapU 3KCIOPTUHUHT YMYMHUM 3KCIIOPTAAru
YJIyLIU

AKT ToBapsiapH Ba XM3MAaTJapHHHHT 3KCIIOPT XaKMH
IDS4,4 = ~ — « 100,(20)
YMyMHH YMyMHH 3KCIOPT XaKMH

MaMiakaTHUHT pakKaMJ/Jd MKTHUCOAWET 1IapPOUMTHAA HWKTUMOUK-
UKTUCOAWN KypcaTKuuaap Oyhuuya cy6-unHgekc (IDS4) kywupara TypTTa
KypcaTKuuaap GyHKUHUSACUAAH HbopatT 6yJiaiu:

IDS4 = f(IDS4,1; ID54,2; IDS4,3;1DS4,4), (21)

DigSoc nHzekcMHM xycobJall Kyinaaru ypraya reoMeTpUK KUMMaTUHU
aHUKJal popMyJsiacu 6yiihda aMmasira Ol puIau:

(22)

WHCOH KanWTaJIMHUHT paKaMJIU PUBOXJIAHULIMA KYypCaTKU4YU cudaTHuza
axOJIMHUHI pakKaMJ/Jyd OWJUM Ba KyHUKMasJapuHM 6axoJiall 5 Ta KUYHUK
MH/JEKCJapHU y3 nuyura osrad DigKnow umHaekcuHu Xupcobsam Wyau 6uiaH
amMaJira omMpuaagu (2-kagBaJ).

IDK1 - axosnuHuHr AKT Ba pakaMJ/ik CaBOJXOHJIUTU 6YHUYA CyO-UHIEKC;

IDK2 - axosunuHr AKT BocuTaspu €paamMuja y3apo aJloOKachd Ba
XAMKOPJIMTH OyHnYa cy0-UH/EKC;

IDK3 - pakamJii KOHTEHTJIAPHM SpaTULI 6YUYa ax0JIM KYHUKMacH cyo-
WH/IEKCH;

IDK4 - maxcuii KubepxaBPCU3JIMKHM IMIAKAJAHTHUPHUIIL OyiHU4a Cyo-
WUH/IEKC;

IDKS5 - pakamsin MyaMMoJIapHH XaJl KUJIUII Oy Hn4a cy6-UHJEeKC.

AxonumnuHr AKT Ba pakam/iv caBOAXOHJIMIH 6yHun4a cyb-ungekc (IDK1)
KyMHUJaryu KypcaTKU4JIapHU Y3 UYUTra OJIa/iu:

1. Ax60poT, MabJyMOT Ba paKaMJid KOHTEHTJApHU KUAWUPHII Ba
buTpJall OpKaJiv ax60poTra 6yJiraH 3XTUEXKHU IAKIJIAHTUPHUIIT KYHUKMAC;

2. MabayMoTJsiap MaHOAJaPUHUHT MUIOHYJIWJIWTHHU TaXJWJ KWJIUII,
TAaKKOCJIalll Ba TAHKUAMK 6axoJjiall KOOUJIHATH - MabJAyMOTJap, ax60poT Ba
paKaMJiM TApKUOHU 6axoJ1all KyHUKMacH;
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2-)KaaBaJ

AXOJIMHMHT paKaMJid OUJIMM Ba KYHUKMaJIApUHM 6aXo0J/1all METOAMKACHU

Kynukma KypcaTkuy KMilMaT/Iapy Ba yJIapHH TabJIMM Ba
Cy6-uHAeKcIap UHaukaTopaap Japaxacu/ ., .
S KYHHKMa Japa)kacura Kapaé 6aJuira yTkasuun
KYUWIraH 6a/ui
PakaMm/Jii  KOHTeHTJIap, ax60poT Ba MabJyMOTJApHU Aapaxa ayk | 1 2 3 4 5 6 7 8
Kyuaupuul, uatpJsawl Ba GpolgasaHUIl KYHUKMACU Sasn 2 3 4 5 6 7 8 9
IDK1 - axoJuHUHT "
AKT Ba pakamum | PakaM/M KOHTeHTJ/Iap, ax60pOT Ba Ma'’bJyMOT/IapHU 6axoJiall Aapaxa uyk | 1 2 3 4 5 6 7 8
CaBOIXOHJIUTH KYHUKMacH Gasut 2 3 4 5 6 7 8 9
6yiun4a cy6-uHJeKC .
PakaM/M KOHTeHTJap, ax6opoT Ba MabjyMOTJAapHU Aapaxa uyk | 1 2 3 41 5 6 7 8
60LIKapHUII KYHUKMaCH Gasn 2 3 4 | 5| 6 7 8 9
Japaxa HVK 1 2 3 4 5 6 7 8
Pakamiu TexHosiorusap épAaMuja y3apo ajoKa KYHUKMacu
GEL 2 3 4 5 6 7 8 9
PakaMJ/id TexHOJIOTHAJAp €pAaMuZa MabjJyMOT ajMalluIl Aapaxa uyk | 1 2 3 415 6 7 8
KyHUKMAcH 6ast 2 | 3|4 |56 |7 /|89
IDK2 - aXOMMHMHT | [llaxcpii pakamau kabuHeT Ba NpOQMIIAPHH GOLIKAPHII Aapaxa ayK | 1 2 3 145 6 7 8
AKT BOCHTAIPH | wjunkmacn Gan 2 | 3| 4|56 |7 |8]09
épaamuza y3apo
aJloKacu .. Ba| Pakamiu TexHosorussapAad doiianaHuml Ba pakamu -
XaMKOPJUIH  OYHMYA | yoyyrna  MysgoKoT KWJMID  kapaéHHAA XaTTH-XapakaT Aapaia ayk | 1 2 3 14| 5 6 7 8
cy6-unzexc Koujajapd Ba HOpPMa/JapMHM OWJ/IMII, paKaMJMU TapMoOK,
3THKaCH 6aJt 1 2 3 4 5 6 7 8 9
PakaM/M XaMKOPJHMK, GUprajukja HLLIAll y4yH paKaMJId Aapaxa uyk | 1 2 3 415 6 7 8
BOCHMTAJIap Ba TEXHOJIOTHUs/IapaH GON/IaIaHUII KYHUKMACH
GEL 2 3 4 5 6 7 8 9
IDK3 - pakam/iM | Pakamid ~ KOHTEHTHM ApaTHUIl Ba  PUBOMJIAHTHPHMII Aapaia YK 1 2 3 4 > 6 7 8
KOHTEHTJApHH KyHHKMAacH Gann 2 | 3| 4|56 |7 8]0
ApaTUIL 6yinya —
axoJM  KYHMKMacy | PakamMiu  KOHTEHTJApHM ¥3apo HMHTerpanMs  KUJIMII Aapaxa wyk | 1 2 3 14| 5 6 7 8
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Cy6-UHIEKCH KYHUKMacH 6aJit 1 2 3 4 5 6 7 8 9
Jlapaxka wyk | 1 2 3 4 5 6 7 8
JacTtypnam KyHUKMacu S 1 2 3 4 5 6 7 P 9
AXGOpOT, Mab/JyMOT Ba paKaMJ¥ KOHTEHTra Huc6aTaH Aapaxa ayx |1 2 3 14| 5 6 7 8
Mya/nudIMK  XyKyKM ~Ba  JIMIEH3MsJapJaH  KaHjai
poiataHUNABTraHUHKM  TYIIYHUII — KOGUJIMATHHH  aKC
STTUPYBYM  Mya/UIMPJMK  XYKyKM Ba  JIMIleH3Us/JaH
doliasaHuLl KyHUKMacH Gasn 1 2 3 4 15| 6 7 8 B
[llaxcuii MabAYMOTJAPHU XUMOSI KWJIHMII Ba MaxUUJIHKHHU Alapaxa MyK 1 2 3 4 > 6 4 8
Ta'bMUHJIALI 6aJit 2 3 4 5 6 7 8 9
Kypunmanap Ba pakaMJud TapKUOHHM XHUMOsI  KHJIMLI Alapaxa YK 1 2 3 4 > 6 4 8
KYHUKMAacCH 6asn 2 3 4 5 6 7 8 9
IDK4 - Iaxcuu
0 . i
KmI;Kii);a:g:;I;iHKHH PaKamu  TeXHONOTMANAPAAH (l)OI/I,E[aJlaHfIH.I xapaéHuja Japaxa wyk | 1 2 3 | 4] 5 6 7 8
o COFJIMK y4YyH XxaBd, >KHCMOHHUH Ba pyXMil caJOMaTJMKKa
Oyiina cy6-nnaexc TaxJAuAMap/JaH XMMOsAJaHUII KYHUKMAcH
6aJt 1 2 3 4 5 6 7 8 9
PakaMJii TeXHOJIOTUSJIAPHUHT aTPOQ-MyXUT Ba IKOJIOTUsra Aapaxa uyk | 1 2 3 1415 6 7 8
Ta'bCUPHU XaKUZar¥ 6UJIMMIaPHHU aKC 3TTUPYBYU KYHUKMACH
6aJt 1 2 3 4 5 6 7 8 9
Pakamiy Kypu/Mmanap GMJaH MILIAla lo3ara KeJaJura Aapaa ayk | 1 2 3 | 4] 5 6 7 8
TeXHUK MyaMMOJIApHU aHUKJIall KyHUKMacH 6aJ1 1 2 3 4 5 6 7 8 9
IXTUEXJIADHUM Ba TEXHOJIOTUK eYUMJIAapHU  aHUKJall Japaxa VK 1 2 3 4 5 6 7 8
IDKS © - pakam/u | wjuukmacu Gann 1 | 2 | 3| 4567 8]0
MyaMMOJIapHM  XaJl —
KWIML 6yinya cy6- | Pakamau — TexHoJOrMaJapAaH  WXOAWM  QoigamaHum Aapaxa ayk | 1 2 3 1415 6 7 8
WHJEKC KYHMKMacH Gasn 2 3 4 | 5| 6 7 8 9
Paxkamsu KOMIeTeHIuanap 6yitiua ¥3-Y3uHN Aapaxa ayx | 1 2 3 | 4] 5 6 7 8
PUBOXKIAaHTHPHUIL KYHUKMACH Gas 2 3 4 | 5| 6 7 8 9
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3. Pakamuin MyxuT/Zia ax00pOT, Ma’bJIyMOT Ba KOHTEHTHU TALIKWJI KAJIHIL,
cak/Jall KOOWIHMATH - MabJAyMOT/ap, axOOpOT Ba pakKaMJIM KOHTEHTHU
O0LIKApUII KOOUJIUSTH.

AxonunuHr AKT BocuTaspu épiamMujia y3apo ajoKa Ba XaMKOPJIMK
o6yinya cy6-ungekc (IDK2) kyiingaru KypcaTKM4JiapHU y3 M4Ura oJaju:

1. Typau pakamiu TexHoJIOTHUsJIapJaH QoWJanaHraH XoJJa y3apo
Ta'bCUP Ba aJIOKAa KWJIKILI KYHUKMACcHU OyrYya KypcaTKUY;

2. Pakamuiu TexHosiorusnap épAaMuia MabJayMOT aJIMallUMIl KYHUKMacH
O6yHurYa KYpCcaTKHUY.

3. lllaxcui pakaMyiM KabWHET Ba NPOPU/JIAapHU OOLIKAPUIT KYHUKMaCU
O6yHur4ya KypcaTKHUY.

4. TapMOK 3THUKeTH, pakKaMJIM TexXHOJIoTusJapJaH QoujasaHHUIIl Ba
pakamJii MyxXUTJa MYJIOKOT KWIHII >KapaéHuJa XaTTU-XapakKaTJap
KOoWJa/lapy Ba HOpMaJIJapUHU OUJIKII 6YVWYa KYPCATKUYHY §3 UUMTa OJaH.

5. Pakam/in XaMKOpJIMK, OUprajuK/ja Uliall y4yH pakaMJd BocHMTasiap
Ba TexXHOJIOTUsJIapAaH GoHJalaHUII KYHUKMAcH 6yinda KypcaTKUY.

PakaMyiu KOHTEHT/JapHHW SpaTHLI OyiH4Ya axo/Jud KyHUKMAcu Cy0-
unaekcu (IDK3) kyliugaru KypcaTKku4JapHU OUpJialiTUpPaSu:

1. Typsau ¢opmarjard pakamJii KOHTEHTHHM SIpaTHIIl Ba TaxpHUpJall
MaJlaKaJJapUuHU aKC 3TTHUPYBYU paKaMJd KOHTEHTHU dpaTUIl Ba
PUBOXKJIAHTUPUII KYHUKMACH OyHH4Ya KYpCaTKHUY.

2. AX60poT Ba KOHTEHT CHPATHUHH Y3rapTUPHUII Ba SAXIIWJIALI, SHTU
KOHTEHT {paTULl y4yyH VyJapHU srCOHa OWJIMMJAp MaXMyacura
OMpJAIITUPUIT KOOMJIMSATUHM aKC ISTTUPYBYU paKaMJM KOHTEHTHU
MHTerpanusJ/all Ba KaiTa Ulljiall KYHUKMacHu 6yriruda KypcaTKUYH.

3. KoMmbroTep TU3MMJIapU YYyH aHUK Ba U34YWUJ OYUPYKJApHU HILIA0
YUKUII KYHUKMaJIJapUMHU aKC 3TTUPYBYM JacTypJlall KYHHKMacu OyWrda
KYpCaTKUYH.

[laxcut kHubOepxaBOCU3JIUKHU LaK/aHTUpUIIL cyouHzaekcu (IDK4)
KyMHUJaryu KypcaTKU4JIapHU Y3 UYUTa OJIa/Iu:

1. KypuiManap Ba pakamJiu TApKUOHU XUMOSI KUJIMII KOOUJIUSATHHU aKC
3TTUPYBYU KyPUJIMAHU XUMOS KUJIMII KYHUKMAacHu 6yHn4ya KypcaTKUY;

2. Pakam/in MyxyT[a IIAaXCUA MabJyMOTJIap Ba MaxPUHUJIUKHU XUMOS
KWIWII KOOWJIMATUHU aKC STTUPYBUM IIAXCUW MabJyMOTJApHU XHUMOS
KWUJIMLI Ba MaXPUIJIUK KYHUKMacH 6yiM4Ya KypcaTKA4Y;

3. Pakamsiu TexHoJiorusiapAaH ¢onJasaHUull KapaéHuia COFJIMK, YIyH
xaB Ba KUCMOHMUK Ba PyXUU caJOMaTJUKKa TaxJAWJIapAaH KOYMII
KOOMJIMSITUHU aKC 3TTUPYBYM CaJOMaTJUK Ba (PAapOBOHJMKHU MyXodasa
KWJIUII KYHUKMAacH O0yir4Ya KYypCcaTKHUYH;

4. PaKaMJIM TEXHOJIOTUSIJIADHUHT aTPpOd-MyXUT Ba 3KOJIOTHUATA TaAbCUPHU
XaKUJaru OUJIMMJIapHU aKC 3TTUPYBYU aTPOP-MyXUTra TaA'bCUP KYPCATKUYHU.

AXOJIMHUHT paKaMJid MyaMMOJIAPHH XaJl KWJIUII OyhHh4Ya Cyo6-UHJIEKC
(IDK5) ky¥iuary KypcaTKU4JIapHU {3 UUMra 0J1aJju:

1. Pakamsin KypuJyiMasiap OWJiaH MlILJIallJla r3ara KeJaJWraH TeXHUK
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MyaMMOJIADHU  aHUKJAIl  KOOWJMATHHU  aKC ITTUPYBYU  TEXHUK
MyaMMOJIAPHHU XaJl KUJIUII KOOUJUATHU KYPCATKUYY;

2. DXTUEXJIAPHU aHUKJIALI Ba YJIapHU KOHAUPHIL YYYH 3apyp pakKaMJiu
BOCHUTAJIAPHU TaHJALl KYHUKMaJApUHU aKC ISTTHUPYBYMA ISXTUEXKIIAD Ba
TEXHOJIOTMK €4MMJIADHU aHUK/JIAll KYHUKMaJlapu KypCcaTKUYH.

3. Pakamyim MyxuTAa MyaMMOJIM Ba3uATJapra KOHLENTyaJl eYruMJIapHU
M0 YUKW KOOMJMSATUHU aKC 3TTUPYBUM paKaMJIM TEXHOJIOTUsJap/aH
WXXOAUW QOoUia/laHUII KYPCAaTKUYU.

4. KaHjan pakamJ/Jii KOMIIETEHLUUAJAPHA UILIA0 YMKULI KepaKJIUTHMHHU
TYIIYHUII KOOUJUATHUHU aKC STTUPYBUYM paKaMJIM KOMIIETEHIUsLJIAp 6yiinya
y3-Y3UHU PUBOXKJIAHTHUPUILI KYyPCATKHUYH.

Xap 6up cy6 - MHAEeKC Kyhuaaru ¢popmysia 6yiunda xyucobiaHaau:

Ifact — Imin

[DKi = ) 23
! Imax — Imin (23)

DigKknow wuHAekcMHM xuco6Jsiall  KyWuJaru ypTadya TeoOMeTpHUK
KUMMaTUHU aHUKJIall GpopMyJiacu Oyruva amasira OunpuaIaju:

(24)

MamJlakaT HMHCOH  KaNUTaJMHUHT  pakaMJd  PUBOMJIAHUIIMHU
06axoJIaLIHUHT YMYMHUH KYpPCaTKUYM Oy OJIMHTaH y4Ta WHAEKCHUHT OJAuU
apudMeTHUK YpTadya KHMMaTUHU XMCOO6JIAll OPKAIM aHUKJ/IaHAAW Ba OJIMHTaH
HaTWXXa MWJIMM JapakaJla UHCOH KAaNUTAJMHUHT paKaMJ/d PUBOXKJIAHHUUI

WH/eKCUHU Uudoaaianiu:
) IDigTech + IDigSoc + IDigKnow
DigDevHK = ,

3
Yoy kypcaTkuu ujean tapsga ovpra éku 100% ra ssKuH 6yJIMIIN Kepak,

YyHKM Xap KaHJah MHAEKC MaMJIAKaTHUHI pakKaMJd CaJOXUSTUHHU
b6axoJlall[ila MIIATAJIWIIM MYMKUH Ba YHra KUPUTWUJITAH WHJEKCJIApPHUHT
KAMUMaT/Japu yuoy TMOTEeHLMaJHA OUHWPHUIIl WYHaJIWIIJIADUHUA TaHJall
MMKOHHUHU Gepajiu.

XyJioca

Muui fapakaZla MHCOH KalnMTaJIMHUHT PaKaMJIU PUBOKJIAHTUPHUIITHU
6ax0JIaIIHUHT UIILJIa0 YUKUJITAaH METO/I0JIOTHUSICU MHCOH KalUTalu CuaTUHU
MUKJOpPUM  OaxoJlall Ba  HWHCOH  KalWMTaJWMHU  IIAK/JIAHTHUPHUIL,
PUBOXJAQHTHUPHUII Ba MHCOH KaNUTAJUHUHT paKaMJUd HKTUCOAUET A
paKo6aTOAPAOIIJIMTUHK  OLIUPUIN  HYHAJUIIUJArA  4Yopa-TaJoupJapHHU
aMasira oliMpHuIlra MMKoOH 6epay.

IlyHuHTeK, MWJJIMH JapakaJila MHCOH KalUTaJUHUHT paKaMJIU
PUBOXKJIAHTUPHUIIHU 0axOJIALIHUHT Ma3Kyp YCAyOHMETH acocuha MaMJiaKaT
XyAyAaJapUHUHT UHCOH KalMUTaJMHU PaKaMJU PUBOXKJIAHUII AapakaCUHHU
XaM aHUKJalml MyMKUH. By 3ca XyAyJapHUHT MHCOH KalUTaJUHU
PUBOXKJIAHTUPUIIT OVHMYa paKaMJU TEHICU3JIMTMHYA KaMaWTHPHUII Xamja
pakKaMJIM MHCOH KalWTa/MHU IMAK/JAJAaHTHUPHUII Ba PUBOXJIAHTHUPHII Y4YyH

(25)

86



“Mehnat iqtisodiyoti va inson kapitali” ilmiy elektron jurnali, 2024-yil 3-son

apT-MIApPOXUTJAPHU AXIIAAAIl OyWMYa KylIKMM4ya 4Yopa-Taf0upJap HILIab
YUKHIITa acoc 6y/nb Xxu3MaT KAJIaau.
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Annotatsiya. Biznes muhitidagi raqobat va beqarorlikning kuchayishi tufayli, inson
resurslarini to'g'ri boshqgarish va xodimlarning o'sishi tashkilotlar uchun raqobatbardosh
ustunlikka erishishda muhim muammo hisoblanadi. Ushbu tadqiqot davlat korxonalarida
(DK) Inson Resurslarini Rivojlantirish (IRR)ga ta'sir etuvchi omillarni tahlil qilishni
magsad qilgan. Bu maqgsad jihatidan amaliy tadqiqot va dizayn jihatidan aralash (sifatiy-
miqdoriy) tadqiqot usulidan foydalanildi. Tadqiqotning sifatiy-miqdoriy qismida kontent
tahlili va tavsifiy tadqiqot usullari qo'llanildi. Ma'lumotlar sifatiy va miqdoriy gismlarda
mos ravishda yarim tuzilmali intervyular va so'rovnomalar orqali to'plandi. Tadqgiqot
obyekti inson resurslari sohasidagi mutaxassislar, menejerlar va inson resurslarini
rejalashtirish hamda DK boshqaruvi sohasidagi mutaxassislarni o'z ichiga oladi. Jami 25
kishi maqgsadli auditoriya sifatida tanlandi. Sifatiy qismda ma'lumotlar tahlili aniglangan
omillarni tashkiliy, kasbiy, xulg-atvor va imkoniyatlarni kengaytirish omillari kabi to'rt
toifaga tasniflash uchun ochigq, o'qli va tanlab kodlash yordamida amalga oshirildi. Bundan
tashqari, Fuzzy Delphi usuli yordamida skrining o'tkazildi va aniglangan omillar va kichik
omillar o'rtasidagi bog'ligliklar Fuzzy DEMATEL usuli yordamida aniqlandi. Tadqiqot
davomida, imkoniyatlarni kengaytirish omillari IRRning eng muhim belgilovchi omillari
bo'lib, ular tegishli ta'sir etuvchi omillarni hisobga olish va tashkiliy omillarni ustuvor
qo'yish orqali yaxshilanishi mumkin degan xulosaga kelindi. Boshqa tomondan, Fuzzy
Analitik Tarmoq Jarayoni (FAT]) asosidagi omillarni og'irlik jihatidan baholash natijalari
shuni ko'rsatdiki, bilimlarni boshqarishning aniqlangan omillari va kichik omillari orasida
imkoniyatlarni kengaytirish omillari IRRga eng katta ta'sir ko'rsatgan.

Kalit so’zlar: Inson resurslarini rivojlantirish (IRR), Sifat-miqdoriy tahlil, Fuzzy
Delphi usuli, Fuzzy DEMATEL usuli, Fuzzy Analitik Tarmoq Jarayoni (FAT]).

OLEHKA ®AKTOPOB, B/IMAIOIIUX HA PA3BBUTHUE YEJIOBEYECKHUX
PECYPCOB HATOCYAAPCTBEHHBIX IIPEAIIPUATUAX CMELLIAHHBIM
METOA0M
AoaypaxmanoBa 'ysibHOpa KastaHaapoBHa
TAWY, npopekTop no Hay4YHOH paboTe, K.0.H., npodeccop
Xanpaaposa Masiuka HIOKHUPKOH KU3U

ba3oBbii foKTOpaHT B TI'IY

AHHOTauMA. B cBsA3M C ycuIeHUMeM KOHKYPEHIIMHM U HeCcTabUJIbHOCTU B OGHU3HecC-
cpefe, MpaBUJIbHOE yIIpaBJ€HHUE Y€JIOBEYEeCKUMH peCypCaMH U POCT COTPYAHUKOB CTaJIH
KJIIOYE€BbBIMH HpO6JIeMaMI/I AJIdA OpI‘aHI/IBaL[I/If;I B AOCTHUXEHHNHU KOHKYPEHTHOI'0
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npeuMyllecTBa. JTO UCCAe/J0BaHUE ObLJIO HAaNpaB/JeHO Ha aHa/Ju3 PaKTOPOB, BIAUSIOLUX
Ha pa3BUTHe YesioBedyecKux pecypcoB (PUP) B rocynsapcTBeHHbIX npeanpusaTusax (FI1). 3to
WCClelOBaHUE ABJAETCA MNPUKJIAJHBIM C TOYKM 3peHUs LeJd U CMeUlaHHBIM
(kaueCTBEHHO-KOJIMYECTBEHHBIM) C TOYKM 3peHUs Ju3aiiHa ucciefjoBaHus. B
KauyeCTBEHHO-KOJIMYECTBEHHON YaCTU UCCJIeJOBAaHUSA WCIO0JIb30BAJIUCh METO/Abl KOHTEHT-
aHa/Ju3a W OIHUCATeJbHOr0 HUccAeAoBaHUA. JlaHHble COOUpaAJUCh C MOMOILbIO
NOJIyCTPYKTYPUPOBAHHBIX MHTEPBbIO U aHKET B KA4eCTBEHHOW U KOJIMYECTBEHHOU YaCTAaX
COOTBeTCTBEHHO. Hccienyemas mnonyasuus BK/AOYAeT CHENUAIUMCTOB B 00J1acTH
4yeJIOBEYECKHX PeCypCOB, MEHEPKEPOB U CIELMAJNCTOB M0 JIAHUPOBAHUIO YeJI0Be4YeCKUX
pecypcoB u ynpasJienuto ['ll. B kauecTBe 1jesieBo ayUTOpUHN ObIIIO 0TOOPaAHO 25 Yyes0BeEK.
B kayecTBEHHOM YaCTHM aHaJM3 JAHHBIX MPOBOAUJICA C MUCIOJb30BAaHUEM OTKPBITOTO,
0CEBOTO U BbIOOPOYHOrO KOJUPOBAHUA [l KJIACCUPUKALUN BbISIBJEHHBIX PaKTOPOB Ha
YyeTblpe KaTErOpUU: OpraHrU3alMOHHbIEe, IpodpecCUOHaTbHbIE, IOBeeHUECKHE GAKTOPHI U
dakTopbl pacliMpeHUsi BO3MOXHOCTeH. KpoMe ToOro, 6bl1 NpOBeAEH CKPUHHUHT C
VCIIOJIb30BaHUEM MeTo/la HeueTKoro /Jlesbdu, a CBA3U Mex/Ay BbISIBJIEHHBIMU PaKTOpaMHU
u nojdakTopaMu ObLIM ONpefeieHbl C UCob30BaHUeM MeToia HeyeTkoro DEMATEL. B
XOJle YcCJie[JoBaHUs OBl CAeJIaH BbIBOJ, O TOM, UYTO GaKTOPhI pacluiupeHHs] BO3MOXKHOCTEN
ABJISIOTCA HauboJiee BaXKHbIMU JeTepMHUHaHTaMu PYP, koTopble MOTYT ObITh yJ1y4lleHbI
NyTeEM y4yeTa COOTBETCTBYWINUX  BJAMUAKWIIUX (GAKTOPOB U  NPUOPUTU3ALUHU
OpraHM3alMOHHBIX PaKTOpOB. C APYroi CTOPOHBI, pe3y/bTaThbl B3BelIMBaHUSA (PaKTOPOB
Ha OCHOBE HEYEeTKOI0 aHaJUTHU4YecKoro ceteBoro npornecca (FANP) nokasanu, 4to cpeau
BbISIBJIEHHbIX (GAKTOpPOB U NOAG(AKTOPOB yIlpaBjeHHWEe 3HAHUAMM B paMKax (QakTOpOB
paclIMpeHHs: BO3MOXKHOCTEHN 0Ka3aJio HauboJibliee BaussHUe Ha PUP.

KinwueBbie cioBa: PasBuTue uesoBeuveckux pecypcoB (PUP), Metosa HedeTkoro
Jenbdu, Meton HeyeTrkoro DEMATEL, HeueTkuil aHaJMTHYeCKUH CceTeBOM mpolecc
(HACII).

EVALUATION OF THE FACTORS AFFECTING THE DEVELOPMENT OF
HUMAN RESOURCES IN STATE ENTERPRISES USING A MIXED METHOD
Abdurahmanova Gulnora Kalandarovna
TSUE, vice-rector for scientific affairs, PhD, professor
Khaydarova Malika ShoKkirjon Kizi
Phd student in TSUE

Abstract. Due to the increasing competition and instability in the business
environment, proper management of human resources and employee growth have become
crucial issues for organizations in achieving competitive advantage. This study aimed to
analyze the factors influencing Human Resource Development (HRD) in State-Owned
Enterprises (SOEs). This research is applied in terms of purpose and mixed (qualitative-
quantitative) in terms of research design. Content analysis and descriptive research
methods were used in the qualitative-quantitative part of the study. Data were collected
through semi-structured interviews and questionnaires in the qualitative and quantitative
parts, respectively. The research population includes specialists in the field of human
resources, managers, and specialists in human resource planning and SOE management. A
total of 25 people were selected as the target audience. In the qualitative part, data analysis
was carried out using open, axial, and selective coding to classify the identified factors into
four categories: organizational, occupational, behavioral, and empowerment factors.
Additionally, screening was conducted using the Fuzzy Delphi method, and the
relationships between the identified factors and sub-factors were determined using the
Fuzzy DEMATEL method. During the study, it was concluded that empowerment factors
are the most important determinants of HRD, which can be improved by considering
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relevant influencing factors and prioritizing organizational factors. On the other hand, the
results of factor weighting based on the Fuzzy Analytic Network Process (FANP) showed
that among the identified factors and sub-factors, knowledge management within the
empowerment factors had the greatest impact on HRD.

Keywords: Human Resource Development (HRD), Qualitative-quantitative analysis,
Fuzzy Delphi method, Fuzzy DEMATEL method, Fuzzy Analytic Network Process (FANP).

Kirish

Bugungi kunda jahon iqtisodiyotida keskin raqobat tufayli fundamental
o'zgarishlar yuz bermoqda. Tadqigotchilarning fikricha, ragobat qisqa vaqt
ichida tez o'zgaradi va bunday holatda (tezlikda) o'zgarishlarini nafaqat
xususiy kompaniyalar uchun balki davlat tashkilotlari uchun ham prognoz
qilish ancha qiyin. Inson resurslarining sifati korxonalar uchun
raqobatbardoshlikka erishishda hal qiluvchi rol o'ynaydi, chunki inson
resurslari o'z qobiliyatlari va ko'nikmalari orqali raqobatbardoshlikni
oshirishi mumkin33. Inson resurslari mamlakat o'sishi va rivojlanishi uchun
kapital hisoblanadi. Malakali ishchi kuchi mehnat unumdorligini oshiradi va
igtisodiy o'sishga bevosita hissa qo'shadi. Milliy miqyosda, inson resurslari
siyosati va ta'lim dasturlari mamlakat ichidagi ishchi kuchi unumdorligini
oshirish uchun muhim hisoblanadi3#.

Inson resurslarini rivojlantirish usullari barcha xodimlarning har
tomonlama takomillashuvi va ta'lim olishiga asos bo'ladigan tashkiliy faoliyat
yig'indisi sifatida tavsiflanadi, bu esa ularning bilim va ko'nikmalarini
oshirishga olib keladi3®. Inson resurslarini rivojlantirish tashkilotlardagi inson
resurslari sohasida asosiy masala hisoblanadi, chunki tashkilotning yashab
golishini  kafolatlash uchun inson resurslarini kuchaytirish turli
kompaniyalarda asosiy muammo hisoblanadi 3¢ . Inson Resurslarini
Rivojlantirish (IRR) inson salohiyatini rivojlantirish va tashkilotlarda tizimli
o'zgarishlarni amalga oshirishda muhim rol o'ynaydi. Tashkiliy va xodimlarni
o’qitish tizimining rivojlanishi hamda IRRning asosiy sohalarini kuchaytirish
orqali, IRR strategiyalari va wusullari uzoq muddatli inson resurslari
rivojlanishi va natijada tashkilot faoliyatiga tobora ko'proq hissa qo'shishini
ko’zda tutadi. Bugungi kunda ko'plab yuqori texnologiyali kompaniyalar
xodimlarni rivojlantirishga katta mablag' sarflashmoqda 37 . Biroq,

33 G.K. Abdurahmonova Inson resurslarini boshgarish Darslik T.: 2023

3 Man, M. M. K. (2020). Sanoat ingilobida inson resurslarini rivojlantirish talablari 4.0. Inson resurslarini
boshqarishning zamonaviy global muammolarida (129-139-betlar). Emerald Publishing Limited.

% Chen, M. Y. C., Lam, L. V. va Chju, J. N. (2021). Kompaniyalar inson resurslarini rivojlantirish amaliyotiga
sarmoya kiritishlari kerakmi? Intellektual kapitalning roli va tashkilot faoliyatini yaxshilash. 50 (2), 460-477.

% Masudiy Alaviy, S. (2018). Ta'lim tashkilotlarida inson resurslarini rivojlantirishga ta'sir etuvchi omillarni
aniglash va tartiblash (keys-stadi: Qum universiteti) (Magistrlik dissertatsiyasi, Islom Azad universiteti Naragh).
(Fors tilida). http://modiriyatfarda.ir/Article/26218 Heravi va boshgalar.| J. llova. Res. Ind. Eng. 10(2) (2023) 238-
255,

37 Chen, M. Y. C., Lam, L. V. va Chju, J. N. (2021). Kompaniyalar inson resurslarini rivojlantirish amaliyotiga
sarmoya kiritishlari kerakmi? Intellektual kapitalning roli va tashkilot faoliyatini yaxshilash. 50 (2), 460-477.
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tashkilotning operatsion rejalashtirish uchun asos yaratish va tartibsizliklarni
bartaraf etish maqsadida inson resurslarini rejalashtirish juda muhimdir3s.

Metodologiya

Adabiyotlarga ko'ra, inson resurslarining yuqori sifati ishchi kuchining
yuqori raqobatbardoshligi bilan bog'lig3°. IRR tashkilotning samaradorligi va
uzoq muddatli barqarorligini qo'llab-quvvatlaydi4®. Shunday qilib, zarur
qo'llab-quvvatlash infratuzilmasini o'z ichiga olgan muntazam va samarali IRR
dasturlari tajribali va malakali xodimlarni saqlab qolishga katta hissa
qo'shadi4!. Inson resurslarini va ko'nikmalarni rivojlantirish har bir
mamlakatda, ayniqsa rivojlanayotgan mamlakatlarda asosiy tashkiliy
muammolardan biri hisoblanadi#2. Shuning uchun, tashkilotlarning madaniy,
igtisodiy va texnologik muhitidagi doimiy o'zgarishlar inson resurslarini
to'g'ri  boshqarish va ularning faoliyatini yaxshilash bilan bog'liq
muammolarni Kkeltirib chigarishi mumkin, bu esa uzoq muddatli IRR
dasturlarining ahamiyatini ta'kidlaydi43. IRR foydali ish mubhitini yaratish
orqali xodimlarning bilimi, halolligi, ishonchi va faoliyatni yaxshilash
dasturlariga jalb qilinishini oshirishi mumkin#4. Tashkilot darajasida faoliyatni
yaxshilash uchun tashkilot ichida xodimlarni doimiy o'qitishga qaratilgan
madaniyatni shakllantirish talab etiladi*®.

Davlat korxonalari (DK) tizimi mamlakatning iqtisodiy rivojlanishining
asoslaridan biri hisoblanadi, chunki u jamiyatning iqtisodiy aylanmasini
ta'minlashi va ish o'rinlarini yaratishi mumkin. DKlar milliy iqtisodiy ishlab
chiqarish sektorining harakatlantiruvchi kuchi bo'lganligi sababli, ulardan IRR
sohasida a'lo darajada ishlash kutiladi. Mamlakatimiz sanoat sektorining
doimiy rivojlanishi va bu sohada DKlarning muhim roli inobatga olinib, DKlar
IRR va ishlab chiqarish sifati o'rtasidagi o'zaro bog'liglikni yaxshiroq
tushunishlari kerak. Shu sababli, IRR bunday tashkilotlarda zaruriyatga
aylandi. Qarshi shahrida 15 ta DK mavjud bo'lib, ular inson resurslari sohasida
bir qator rivojlanish muammolariga duch kelmoqda. Bu muammolar davlat
sanoat korxonalarining ichki va xalgaro miqyosda o'z mavqeini kengaytirishi
uchun hal qilinishi kerak.

38 Schlebusch, G. va Kgati, M. (2016). Ofisda ishlaydigan o'gituvchilar uchun inson resurslarini rivojlantirish.
ljtimoiy fanlar jurnali, 47(2), 177-184.

3 A. B. Xaitov. “Kadrlar menejmenti”: Darslik. - T.: “2019 il

40 Jang, S. va Ardichvili, A. (2020). KSS va bargarorlikdagi HRDning roli: korporativ javobgarlik to'g'risidagi
hisobotlarning mazmunini tahlil gilish. Evropa ta'lim va rivojlanish jurnali, 44 (6/7), 549-573.

41 Dixit, R. va Sinha, V. (2020). HRMda ta'lim va rivojlanish muammolarini hal gilish: global tashkilotlarda inson
kapitalini yaratishda paradigma o'zgarishiga yordam berish. Inson resurslarini boshqgarishning zamonaviy global
muammolarida (141-161-betlar). Emerald Publishing Limited.

42 Alam, F., Sarkar, R. va Chowdhury, H. (2019). Rivojlanayotgan mamlakatlarda atom elektr stantsiyalari va inson
resurslarini rivojlantirish: sharh. Energiya jarayoni, 160, 3-10.

43 Alam, F., Sarkar, R. va Chowdhury, H. (2019). Rivojlanayotgan mamlakatlarda atom elektr stantsiyalari va inson
resurslarini rivojlantirish: sharh. Energiya jarayoni, 160, 3-10.

4 Alvani, S. M., Memarzade Tehron, Gh. R., & Irandust, E. (2016). Yugori ishonchli tashkilotlarda inson
resurslarini boshqarish modelini loyihalash. Shahar boshgaruvi jurnali, 15(43), 163-176.
https://www.magiran.com/paper/1556539

4 Schlebusch, G. va Kgati, M. (2016). Ofisda ishlaydigan o'gituvchilar uchun inson resurslarini rivojlantirish.
Ijtimoiy fanlar jurnali, 47(2), 177-184.
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DKlar IRR bo'yicha turli muammolarga duch keladi va bu muammolar
DKlarning milliy va xalgaro darajadagi mavqeini oshirish uchun hal qilinishi
kerak. Aynigsa, bu kompaniyalarda IRR shunchalik muhimki, IRR va
xodimlarning bilimini oshirishdagi kamchiliklar turli muammolarni
boshqarishda muhim masalaga aylangan. Bu muammolarga ish bilan bog'liq
muammolarni hal qilish qobiliyatining yetishmasligi, tajriba bilimlarining
qadrsizlanishi, malakaning pastligi va xodimlarning bilimi yetarli emasligi
kabi masalalar kiradi. Bular inson resurslari faoliyatini zaiflashtirib,
tashkilotning umumiy samaradorligini  pasaytirishi va kelajakda
muammolarni kuchaytirishi mumkin.

Xususiy kompaniyalarning asosiy magqgsadlaridan biri xarajatlarni
kamaytirish, foyda olish va mahsuldorlikni oshirish bo'lsa, davlat korxonalari
xarajatlarni kamaytirish, foyda va mahsuldorlikni oshirishda muvaffaqiyatga
erisha olmagan. Shuning uchun, ushbu tadqgiqotni boshqa tadgiqotlardan
farglovchi jihat shundaki, bu tadqiqot ilgari o'rganilmagan DKlarda o'tkazilgan.

DKlarda IRRning ahamiyatini hisobga olgan holda, ushbu tadqiqotda
quyidagi savollarga javob izlangan:

1. DKlarning IRRiga ta'sir qiluvchi omillar, kichik omillar va
ko'rsatkichlar ganday?

2. DKlarning IRRiga ta'sir qiluvchi omillar va kichik omillar o'rtasidagi
o'zaro bog'ligliklar ganday?

3. DKlarning IRRiga ta'sir qiluvchi omillar va kichik omillarning nisbiy
ahamiyati qanday?

Bu savollar DKlardagi IRR muammolarini chuqur o'rganish va ularni hal
qilish yo'llarini topishga qaratilgan. Tadqiqot natijalari DKlarning IRR
strategiyalarini takomillashtirish va ularning samaradorligini oshirishga
yordam berishi mumkin.

Sanoat inqilobi IRRning rivojlanishida harakatlantiruvchi kuch sifatida
tan olinadi. 1930-yillarning o'rtalariga kelib, Tashkiliy Rivojlanish (TR)ning
rasmiy tushunchasi paydo bo'ldi. TR rivojlanishi nazariyalari xodimlarning
farovonligini ta'minlash va rivojlantirish uchun imkoniyat yaratdi4¢. Boshqa
tomondan, IRRni va uning tashkilot muvaffagiyatiga ta'sirini e'tiborsiz
qoldirish tashkilot faoliyatiga salbiy ta'sir ko'rsatishi mumkin47. IRR
xodimlarni ma'lum xatti-harakatlarga va jismoniy/ruhiy moyilliklarga
yo'naltiruvchi maqgsadli choralarni belgilaydi“s.

Burma nazariyasiga ko'ra, IRR asosan individual va tashkiliy magsadlarga
erishish uchun o'rganishga garatilgan. Bu borada rivojlanish vaqt o'tishi bilan
va shaxs, jamoa va tashkilot faoliyatini yaxshilash uchun o'rganish, ta'lim va

46 Styuart, J. va Sambrook, S. (2012). Buyuk Britaniyada inson resurslarini rivojlantirishning tarixiy rivojlanishi.
Inson resurslarini rivojlantirish sharhi, 11 (4), 443-462.

47 MacKenzie, C. A., Garavan, T. N. va Carbery, R. (2012). Inson resurslarini rivojlantirish muammolari (HRD)
global moliyaviy ingirozdan keyin - odatdagidek biznesmi? Inson resurslarining xalgaro rivojlanishi 15(3), 353-364.
48 Richman, N. (2015). Inson resurslarini boshgarish va inson resurslarini rivojlantirish: evolyutsiya va hissalar.
Creighton fanlararo etakchilik jurnali, 1 (2), 120-129.
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rivojlanish imkoniyatlariga urg'u berish orqgali sodir bo'ladi*?. Sablok va
boshqalar? [RRni shaxs, guruh va tashkilot samaradorligini oshirish uchun
ta'lim, rivojlanish, tashkiliy takomillashtirish va karyera rivojlanishining
integratsiyalashgan qo'llanilishi sifatida ta'riflaydilar.

Umuman olganda, IRR ikki nuqtai nazardan ta'riflanadi; birinchidan, IRR
o'rganish modeli sifatida ta'riflanadi, bu Chalofsky nazariyasiga asosan
o'rganish va faoliyat natijalarini yaxshilash sifatida tan olinadi. Boshqa model
Ju>! tomonidan taqdim etilgan bo'lib, u IRR o'rganish orqali faoliyatni
yaxshilashi mumkinligini ta'kidlaydi.

IRR yo’nalishlararo (interdistiplinar) kasb bo'lib, u tizimli o'qitish va
rivojlantirish, kasbiy rivojlanish va TRga qaratilgan. Bu orqali tashkiliy
jarayonlarni takomillashtirish hamda shaxslar, tashkilotlar va jamoalarning
o'rganish va faoliyatini oshirish mumkin. Tadqiqotchilar IRRni individual
rivojlanish, o'gitish/rivojlantirish, karyera rivojlanishi, jamoa rivojlanishi va
TR asosida baholaganlar. TR va strategik IRR ko'pincha shaxslar, jamoa va
tashkilot faoliyatini yaxshilash uchun qo'llaniladi>Z.

Dixit va Sinha o'tkazgan tadgiqotda ta'lim va rivojlanish IRRning asosiy
tarkibiy qismlari ekanligi qayd etilgan®3. Ju ga ko'ra, IRRning eng muhim
tarkibiy qismlari shaxs, jamoa va TRni o'z ichiga oladi®*.

Bu ma'lumotlar IRRning ko'p qgirrali va murakkab tushuncha ekanligini,
uning shaxsiy va tashkiliy rivojlanishga katta ta'sir ko'rsatishini ko'rsatadi.
IRRning turli nazariyalari va yondashuvlari tashkilotlarga o'z xodimlarini va
umumiy faoliyatini samarali rivojlantirish imkonini beradi.

Ko'pgina mamlakatlarda mehnat unumdorligi, kasbiy ta'lim,
tenglik/xilma-xillik va sog'liq/xavfsizlik kabi atamalar IRRning ajralmas
elementlari hisoblanadi®>. Bundan tashqari, raqobatbardosh ustunlikning
yaratilishi va takomillashtirilishi ishchi kuchining unumdorligi va
innovatsiyasi orqgali sodir bo'ladi>®.

Uzoq muddatli bargaror IRR dasturlari juda muhim bo'lsa-da, ularni
mustahkam asossiz ishlab chiqib bo'lmaydi va malakani rivojlantirish uchun

49 Schlebusch, G. va Kgati, M. (2016). Ofisda ishlaydigan o'gituvchilar uchun inson resurslarini rivojlantirish.
ljtimoiy fanlar jurnali, 47(2), 177-184.

% Sablok, G., Stanton, P., Bartram, T., Burgess, J., & Boyle, B. (2017). Avstraliyada inson resurslarini rivojlantirish
amaliyotlari, menejerlar va ko'p millatli korxonalar. Ta'lim va ta'lim, 59(5), 483-501.

51 Ju, B. (2019). Inson resurslarini rivojlantirishda psixologiya, tizimlar va igtisodiy nazariyalarning roli. Evropa
ta'lim va rivojlanish jurnali, 43 (1/2), 132-152.

52 Ju, B. (2019). Inson resurslarini rivojlantirishda psixologiya, tizimlar va igtisodiy nazariyalarning roli. Evropa
ta'lim va rivojlanish jurnali, 43 (1/2), 132-152.

%3 Dixit, R. va Sinha, V. (2020). HRMda ta'lim va rivojlanish muammolarini hal gilish: global tashkilotlarda inson
kapitalini yaratishda paradigma o'zgarishiga yordam berish. Inson resurslarini boshqgarishning zamonaviy global
muammolarida (141-161-betlar). Emerald Publishing Limited.

5 Ju, B. (2019). Inson resurslarini rivojlantirishda psixologiya, tizimlar va igtisodiy nazariyalarning roli. Evropa
ta'lim va rivojlanish jurnali, 43 (1/2), 132-152.

55 Alvani, S. M., Memarzade Tehron, Gh. R., & Irandust, E. (2016). Yugori ishonchli tashkilotlarda inson
resurslarini boshqarish modelini loyihalash. Shahar boshgaruvi jurnali, 15(43), 163-176.
https://www.magiran.com/paper/1556539

% Hassan, S. U., Rymbai, M. S. va Bhat, A. A. (2019). Inson resurslarini rivojlantirish iqtisodiyoti doirasida
Globallashuv davri: BRICS mamlakatlarini o'rganish. Evropa ta'lim va rivojlanish jurnali, 43 (7/8), 682-698.
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samarali inson resurslarini boshqarishga yetarli tayyorgarlik ko'rish
muhimdir. Ishchi kuchini saglab qolish uchun, ishchi kuchini rejalashtirish
quyidagilarni amalga oshirishi kerak:

1) Hozirgi ishchi kuchini va undan sanoatni rivojlantirish uchun
foydalanish darajasini baholash,

2) Turli xil IRR rejalarini va takomillashtirishlarni baholash uchun
muntazam tuzilmani o'rnatish,

3) Hozirgi va kelajakdagi ishchi kuchi o'rtasidagi malaka bo'shliglarini
aniglash,

4) Uzoq muddatli malakaga asoslangan ishga gabul qilish strategiyalarini
ishlab chiqish,

5) Karyera, rag'batlantirish va mukofot paketlarini ta'minlash>7.

Shu nuqtai nazardan, Shin va boshqalar sanoat, IRR va tadqgiqot kabi uch
omil o'rtasidagi muvofiqglashtirish iqtisodiy rivojlanish uchun muhim
ekanligini tasdiqladi. Bandlikni agentliklarda kuchaytirish ko'nikmalarni
oshirish va ish o'rgatish, ish jarayonida o'rganish va ixtisoslashtirilgan
treninglar kabi samarali IRR choralari orqali innovatsiyani rag'batlantirish
orqgali amalga oshirilishi mumkin.

Bu borada angliya tadqiqotchilari IRR choralari strategik ravishda
IRRning tashkiliy jarayoniga hissa qo'shadigan rejalar ekanligini va bu orqali
tashkilotning umumiy muvaffaqiyatiga olib kelishini ta'kidlashdi. Tashkilotlar
IRR choralarini xodimlarning individual malakalarini oshirish va faoliyat
kutilmalarini qondirish orqali samarali ishlashlarini ta'minlash uchun ishlab
chigishlari va amalga oshirishlari kerak. Bundan tashqari, IRR choralari
xodimlarning kasbiy, samaradorlik va unumdorlik qobiliyatlarini oshirishi
hamda mahsulot va xizmatlar sifatini yaxshilashi kerak>8.

Ilgari aytib o'tilganidek, IRR choralari mutlaqo zarur va tadqiqotchilar
ilgari bu choralarning ba'zilarini taklif qilishgan. Adabiyotlarga ko'ra,
karyerani rivojlantirish sa'y-harakatlari xodimlarning malakasini oshirishi
mumkin. Karyerani rivojlantirish shaxsning kasbiy ehtiyojlari va tashkilotning
ishchi kuchiga bo'lgan ehtiyojlari o'rtasida muvozanatni ta'minlashga
qaratilgan tashkil etilgan, rasmiy va rejalashtirilgan sa'y-harakatlarni o'z
ichiga oladi. Bu xodimlarning motivatsiyasini oshiradi va kompaniya
faoliyatini yaxshilaydi.

Tadqgiqotlar shuni ko'rsatadiki, tashkilotlar o'z xodimlarining ish bilan
bog'liq bilimlarini va texnik ko'nikmalarini oshirish uchun ta'lim va
rivojlantirishdan foydalanadilar. Ta'lim va rivojlanish trening, kasbiy
o'rganish, kouching va boshqa rivojlantiruvchi yondashuvlar orqali erishiladi.

57 Alam, F., Sarkar, R. va Chowdhury, H. (2019). Rivojlanayotgan mamlakatlarda atom elektr stantsiyalari va inson
resurslarini rivojlantirish: sharh. Energiya jarayoni, 160, 3-10.

%8 Styuart, J. va Sambrook, S. (2012). Buyuk Britaniyada inson resurslarini rivojlantirishning tarixiy rivojlanishi.
Inson resurslarini rivojlantirish sharhi, 11 (4), 443-462.
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Ta'lim sifati Osiyo mamlakatlarining iqtisodiy rivojlanishiga sezilarli ta'sir
ko'rsatadi>°.

Tadqgiqotchilar faoliyatni baholash va wuning IRRdagi rolini keng
muhokama qilishgan. Individual faoliyatni baholash samaradorlikni oshirishi
mumkin. Shu bilan birga, faoliyatni boshqarish strategiyalari ishchi kuchining
majburiyatlari va munosabatlarida muhim rol o'ynaydi.

Natijalar

Boshga tomondan, IRR usullarida texnologiyadan foydalanish o'rganish,
kasbiy faoliyat va tashkiliy qaror qabul qilishni yaxshilashi mumkinligi
ta'kidlangan. Bu esa IRR choralarining samaradorligini oshirish uchun katta
imkoniyat yaratadi. Texnologiya vaqt o'tishi bilan IRR usullarida vaqt, pul va
inson resurslarini tejaydi.

Bundan tashqari, strategik inson resurslarini boshqarish IRRga ta'sir
qiladi. Aslida, strategik inson resurslarini boshqgarish inson resurslarini
boshqarish choralarini tashkilotning strategik boshqaruv jarayonlari bilan
aniq bog'laydi. Bu ta'lim va rivojlanishni o'z ichiga olgan holda, turli inson
resurslarini boshqgarish choralarining muvofiqglashtiriilishiga urg'u beradi.
Shuning uchun strategik inson resurslarini boshqarish IRR faoliyatiga ta'sir
ko'rsatishi mumkin. Tashkilotda bilimni boshqgarish bo'yicha strategik
rejalarning yo'qligi esa inson resurslarining innovatsiya va strategik
faoliyatdagi muvaffaqgiyatsizligiga olib keladi.

Bir qator tadqiqotlar liderlikni rivojlantirishning IRRdagi rolini
muhokama qilgan. Liderlik IRRni samarali o'zgartirish va xodimlarga
yaxshiroq ishlashga yordam berish uchun operatsion vositadir. Rahbar
tushunmovchiliklar, loyihadagi xatolar/muvaffaqiyatsizliklar va
shaxsiy/kasbiy norozilikni oldini olish uchun tegishli madaniyatni o'rgatish va
shakllantirish qobiliyatiga ega bo'lishi kerak.

Nazariy adabiyotlarda tadgiqotchilar igtisodiy, madaniy va psixologik
nuqtai nazardan turli xil IRR choralarini taklif gilishgan (1-jadval).

1-jadval
Nazariy adabiyotlardan olingan inson resurslarini rivojlantirish (IRR)
ko'rsatkichlari

Ne IRR ko'rsatkichi Tavsifi
1 Kasbiy ta’lim Xodimlarning kasbiy bilim va ko'nikmalarini
oshirish uchun tashkil etilgan o'quv dasturlari
2 Malaka oshirish Mavjud kasb doirasida xodimlarning malakasini
oshirish uchun mo'ljallangan qisqa muddatli
kurslar
3 Xodimlarni rivojlantirish ~ Xodimlarning shaxsiy va kasbiy o'sishini qo'llab-
quvvatlash jarayoni
4 Karyera rivojlantirish Xodimlarning korxona ichida karyera o'sishini
rejalashtirish va qo'llab-quvvatlash
5 Tashkiliy rivojlanish Korxonaning umumiy samaradorligini oshirish

% Hassan, S. U., Rymbai, M. S. va Bhat, A. A. (2019). Inson resurslarini rivojlantirish igtisodiyoti doirasida
Globallashuv davri: BRICS mamlakatlarini o'rganish. Evropa ta'lim va rivojlanish jurnali, 43 (7/8), 682-698.
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uchun tizimli o'zgarishlar

6 Mentorlik Tajribali xodimlarning yangi yoki yosh
xodimlarga bilim va tajriba uzatish jarayoni
7 Baholash tizimi Xodimlarning ish faoliyatini muntazam baholash
va qayta aloqa berish
8 Innovatsion ta'lim usullari Zamonaviy texnologiyalar va yondashuvlardan

foydalangan holda o'qitish (masalan, onlayn
kurslar, simulyatsiyalar)

Bu ma'lumotlar IRRning ko'p qirrali tabiatini va uning tashkilot
faoliyatiga ko'p tomonlama ta'sirini Kko'rsatadi. Faoliyatni baholash,
texnologiyadan foydalanish, strategik boshqaruv va liderlik kabi omillar
IRRning samaradorligiga sezilarli ta'sir ko'rsatadi. Tashkilotlar bu omillarni
hisobga olgan holda, o'z IRR strategiyalarini ishlab chiqgishlari va amalga
oshirishlari muhim. Bu esa o0'z navbatida xodimlarning rivojlanishiga,
tashkilot samaradorligining oshishiga va uzoq muddatli raqobatbardosh
ustunlikka erishishga yordam beradi.

Ushbu tadqiqot davlat korxonalarida (DK) inson resurslarini
rivojlantirish (IRR)ga ta'sir etuvchi omillarni baholashni magsad qilgan. Bu
magsad nuqtai nazaridan amaliy tadqiqot sanaladi, chunki u DKlardagi IRR
sohasida qo'llaniladigan bilimlarni rivojlantiradi. Bundan tashgqari,
ma'lumotlar turi jihatidan bu aralash (sifatiy-miqdoriy) tadqiqotdir. Loyiha
va metodologiya jihatidan bu izlanishli tadgiqot hisoblanadi. Ma'lumotlar
kutubxona usuli yordamida to'plandi, amaliy ma'lumotlari esa intervyular va
so'rovnomalar orqali to'plandi. Tadqiqot sifatiy va miqdoriy bo'limlarda olib
borildi. Tadqiqot obyekti Qarshi shahridagi DKlarning ekspertlari, rahbarlari
va xodimlarini o'z ichiga oladi. 2-jadvalda boshlang’ich statistik ma’lumotlar
keltirilgan.

2-jadval.
Qarshi shahridagi davlat korxonalari (DK) va ularning namuna hajmi
Ne Ko'rsatkich Miqgdor

1 Jami DKlar soni 15

2 Ekspertlar soni 30

3 Rahbarlar soni 45

4 Xodimlar soni 3500

5 O'rtacha xodimlar soni (har bir DK uchun) 233

6 Eng katta DKdagi xodimlar soni 750

7 Eng kichik DKdagi xodimlar soni 50

8 So'rovnomada qatnashgan respondentlar soni 300

9 Intervyu olingan shaxslar soni 25

Tadqiqotning sifatiy gismida ekspertlar tomonidan taklif etilgan nazariy
asosdan foydalangan holda yo'naltirilgan ma’lumotlar tahlili va ushbu
ekspertlar bilan suhbat o'tkazildi. Tadqiqot obyekti Qarshi shahrida inson
resurslarini boshqarish va DK rejalashtirish sohasidagi ekspertlar, menejerlar
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va mutaxassislarni o'z ichiga oladi. Tadqiqotga Kkiritish mezonlari
quyidagilardan iborat edi: yuqori akademik daraja, tegishli sohalarda kamida
15 yillik ish tajribasi, DKlarda oldingi inson resurslarini boshqgarish lavozimi,
tadqigot mavzusi bo'yicha chuqur bilim va yetarli motivatsiya. Ishtirokchilar
magsadli namuna olish orgali tanlandi va jami 25 kishi so'rovnomani to'ldirdi.
Tadqgiqotchi tadqigot mavzulari haqida yetarli bilimga ega bo'lgan
ishtirokchilarni tanlashga harakat qildi.

Tadgiqotning miqdoriy qismida esa ma'lumotlar muallif tomonidan
chuqurlashtirilgan intervyular orgali to'plangan ma’lumotlarni tahlil qilish
natijasida tuzilgan. Tadqiqotning bu qismi tavsifiy tadqiqot shaklida bo’lib
uning obyekti esa inson resurslari menejerlari kabi ekspertlarni o'z ichiga oldi.
Jami 25 kishi modelni ishlab chigish va Fuzzy Delphi usuli yordamida
omillarni saralash uchun tanlandi. Fuzzy DEMATEL usuli aniglangan omillar
o'rtasidagi o'zaro bog'ligliklarni aniglash uchun qo'llanildi va ma'lumotlar
so'rovnoma yordamida to'plandi. Fuzzy Delphi usuli bilan saralash uchun
so'rovhoma elementlari besh ballik Likert shkalasi asosida baholandi, va
Fuzzy DEMATEL usuli so'rovnomasi ham juft tagqoslashlar uchun qo'llanildi.

Ma'lumotlar tahlili aniglangan omillarni saralash uchun Fuzzy Delphi
usuli va ularning o'zaro bog'ligliklarini ya'ni ular orasidagi korrelyatsion-
regression bog’lanishlarni aniglash uchun Fuzzy DEMATEL usuli yordamida
amalga oshirildi. Bundan tashqari, aniglangan omillarning ahamiyati Fuzzy
Analitik Tarmoq Jarayoni (FAT]) orqali aniqlandi. Natijalarning ishonchliligi
soha ekspertlarining fikrlari asosida baholandi. Ushbu tadqiqotda biz tadqgiqot
o'zgaruvchilarini baholash uchun o'lchov vositalari va Lawshe usulini
qgo'lladik. Bu maqgsadda, ekspertlarga har bir o'zgaruvchiga tegishli har bir
elementning mosligini 'zarur', 'foydali’, yoki zarur emas' va 'keraksiz'
variantlaridan birini tanlash orqgali aniglash uchun so'rovnoma taqdim etildi.
Keyingi bosqichda 25 ekspertning Lawshe koeffitsienti hisoblab chiqildi va
mazmun validligi nisbatining minimal giymatlari uchun Lawshe jadvali bilan
taqqoslandi. Shu nuqtai nazardan, 25 ekspert uchun 0.40 Lawshe koeffitsienti
magbul giymat sifatida baholandi. Fuzzy Delphi va Fuzzy Dematel tahlillari
hamda Lawshe koeffitsiyentini hisoblashda Airtable platformasidan
foydalanildi.

Ushbu tadqiqotning miqdoriy qismida ma'lumotlarni tahlil gilish uchun
fuzzy DEMATEL asosidagi FAT] (Fuzzy Analitik Tarmoq Jarayoni) qo'llanildi.
DEMATEL murakkab tuzilmalarni va inson resurslarini rivojlantirishga (IRR)
ta'sir etuvchi aniglangan omillar o'rtasidagi o'zaro bog'ligliklarni baholash
uchun tasdiglangan usul hisoblanadi. Bundan tashqari, bu yondashuv vizual
tarkibiy modelni sabab-oqibat grafikasi sifatida ko'rsatadi. Turli mezonlar
darajalari o'rtasidagi o'zaro bog'ligliklarni o'rganishdan tashqari, bu usulda
sabab-oqibatlar ham tasniflangan va diagrammada aks ettirilgan. FAT] ham
omillarni taqqoslaydi va o'zaro bog'liq bo'lgan omillar uchun aniqroq
hisoblanadi.

Fuzzy DEMATEL asosidagi FAT] ni amalga oshirish uchun:
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Biz ekspertlar guruhidan juft tagqoslash so'rovnomasi yordamida 2-
jadvalda Kkeltirilgan ma'lumotlarga asoslanib, har bir omilning boshqa
omillarga ta'sirini aniglashni so'radik. Shundan so'ng, arifmetik o'rtachani
hisoblash orqali fuzzy to'g'ridan-to'g'ri munosabat matritsasi tayyorlandi.

3-jadval
Juft tagqoslash uchun lingvistik so’zlar shkalasi
Juft taqqoslashda foydalaniladigan Fuzzy qiymatlari

lingvistik so’zlar

Juda kuchli ta’sir 0.75,1,1
Kuchli ta’sir 0.5,0.75,1
Ta’siri past 0.25, 0.5, 0.75

Ta’siri o’ta past 0,0.25,0.5
Ta’siri yo'q 0,0,0.25

Fuzzy to'g'ridan-to'g'ri munosabat matritsasini shakllantirganidan so'ng,
matritsa (1) va (2) tenglamalar yordamida normallashtirildi. Fuzzy to'g'ridan-
to'g'ri munosabat matritsasi - bu ekspertlar tomonidan berilgan baholash
natijalarini o'z ichiga olgan matritsa.

X=K-A (1)
K= minl

1 1

_lij=12..n (2
|

Max; =j=n E_I:J.‘E:.l ' MaX, =j=n Ef:lAU

Bu tenglamalarda K - bu 1 ni qatorlar va ustunlar giymatlarining
yig'indisiga bo'lish orqali olingan eng kichik qiymatdir. Shundan so'ng, fuzzy
to'g'ridan-to’'g'ri munosabat matritsasi K qiymatiga ko'paytirildi va
normallashtirilgan matritsa olindi.

3-bosqgichda, umumiy munosabat matritsasi (3) tenglama orqali olindi.
T=[XU-X1" (3)

Bu tenglamada T - bu birni gatorlar va ustunlar qiymatlarining
yig'indisiga bo'lish orqali olingan eng kichik giymatdir. Keyingi bosqichda,
fuzzy to'g'ridan-to'g'ri munosabat matritsasi T qgiymatiga ko'paytirildi va
normallashtirilgan matritsa olindi.

Keyingi bosqgichda umumiy munosabat matritsasi (3) tenglama
yordamida olindi.

T=XU-X" (4

Yugoridagi tenglamada esa umumiy munosabat matritsasini ko'rsatadi,
va bu normallashtirilgan matritsa hisoblanadi. Ushbu matritsani hisoblash
uchun normallashtirilgan matritsa birlik matritsadan ayirildi va teskariga
aylantarildi. Nihoyat, olingan qiymat normallashtirilgan matritsaga
ko'paytirildi va umumiy munosabat matritsasi olindi.

Umumiy fuzzy munosabat matritsasi asosida, ta'sir qiluvchi qiymatlar
umumiy munosabat matritsasining ustunlari yig'indisidan olindi, va
ta'sirlanuvchi qiymatlar umumiy munosabat matritsasining qatorlari
yig'indisidan hisoblandi. Bu munosabatlar (5)-(7) tenglamalarda keltirilgan.
T=|t;lnxn,ij=12.,n (5
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D = [Z}]:lt!'j] = [f!-]?‘i.x 1, (6)
R=[ZL t;]=[g]nx1,

Bu yerda, ta'sir giluvchi (D) va ta'sirlanuvchi (R) giymatlarni hisoblash:

D =) T (ustunlar bo'yicha)

R =) T (qatorlar bo'yicha)

Har bir omilning umumiy ta'sir (D+R) va sof ta'sir (D-R) qiymatlarini
hisoblash.

Omillarning holatini aniqlash:

Agar D-R > 0, omil ta'sir qiluvchi
Agar D-R < 0, omil ta'sirlanuvchi

Yakuniy bosqichda, har bir omilning holati ta'sir qiluvchi va
ta'sirlanuvchi qiymatlar yig'indisini hisoblash (D+R) va tegishli qiymatlarni
ta'sir qiluvchi gqiymatlardan ayirish (D-R) orqali aniglandi.

Shunga muvofiq, omilning kursori va holati koordinatalar o'qida chizildi
va ta'sirlar munosabatlarining xaritasi olindi, bu sabab (ta'sir giluvchi) va
natija (ta'sirlanuvchi) o'rtasidagi o'zaro ta'sirni ko'rsatdi. Aniglangan omillar
o'rtasidagi bog'liglikni aniglash uchun turli gipotezalar qo'llanildi, ular quyida
muhokama qilingan:

. Agar omil D —R <0 bo'lsa va (ﬁ+R) = a tenglik bajarilsa, u
ta'sirlanuvchi deb hisoblanadi.

II. Agar omil D —R > 0 bo'lsa va (ﬁ + R) = a tenglik bajarilsa, ta'sir
giluvchi deb hisoblanadi.

Dematel tahlili natijasida:

v Har bir omilning tizimdagi roli aniglandi.

v Omillar o'rtasidagi o'zaro munosabatlar vizual ravishda
ko'rsatildi.

v Qaror qabul qiluvchilar qaysi omillarga e'tibor garatish

kerakligini aniqlay oladilar.

Ta'sir qiluvchi omillar tizimni o'zgartirish uchun eng muhim nugqtalar
hisoblanadi, chunki ular boshqa omillarga kuchli ta'sir ko'rsatadi.
Ta'sirlanuvchi omillar esa tizimdagi o'zgarishlarning natijalarini ko'rsatadi.

DEMATEL natijalarini tahlil qilish va vizualizatsiya qilish:

1. Koordinatalar tizimi:

X o'qi: D+R (umumiy ta'sir)

Y o'qi: D-R (sof ta'sir)

2. Omillarning joylashuvi:
Y (D-R)
N

| Ta'sir qiluvchi
| omillar
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| Ta'sirlanuvchi
| omillar

3. Omillarning tasnifi:

Agar D-R > 0 va D+R yuqori: Kuchli ta'sir qiluvchi omil
Agar D-R > 0 va D+R past: Mustagqil omil

Agar D-R < 0 va D+R yuqori: Bog'lovchi omil

Agar D-R < 0 va D+R past: Ta'sirlanuvchi omil.

Keyingi bosqichda, fuzzy DEMATEL umumiy munosabat matritsasi FAT]
ni hal qilish uchun ishlatildi. Shuni ta'kidlash kerakki, usulning aniqlik darajasi
avvaldan tasdiglangan. Dastlab, biz FAT] ni hal qilish uchun muvozanatli
matritsa olish maqgsadida fuzzy DEMATEL umumiy munosabat matritsasini
(7) tenglama yordamida normallashtirdik va quyidagi natijalarga erishdik:

{0.8 1.2 0.9}
T=43{100.7 11} (7)
{0.9 1.0 0.8}

DEMATEL va FAT] usullarini birlashtirish jarayoni:

DEMATEL umumiy munosabat matritsasini normallashtirish:

Lorm [i10]1=THIG] / X(T[ID)
Bu yerda:

T: DEMATEL umumiy munosabat matritsasi
Torm : Normallashtirilgan matritsa
i: qator indeksi

j: ustun indeksi

Normallashtirilgan matritsani FAT] da foydalanish:

Bu matritsa FAT] da omillar o'rtasidagi o'zaro ta'sirni ifodalovchi
supermatritsa sifatida ishlatiladi.

Normallashtirish:

Har bir qator yig'indisini hisoblaymiz:
Y(T[1])=0.8+1.2+0.9=2.9
Y(T[2])=1.0+0.7+1.1=2.8
Y(T[3])=09+1.0+0.8=2.7

Normallashtirilgan matritsa quyidagicha yoziladi:
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10.276 0.414 0.310 |
T.orm =11 0.357 0.250 0.393| (8)
1 0.333 0.370 0.297 |

Va nihoyat mazkur T, ..., matritsasi endi FAT] da supermatritsa sifatida
ishlatilishi mumkin.

Olingan muvozanatli supermatritsani eksponentsiallash barcha
elementlar tenglama asosida integratsiyalashguncha davom ettirildi va har bir
elementning vazni hisoblandi.

Muhokama

Tadqgiqotning sifat o’zgaruvchilari tahlili gismida ma'lumotlar tahlili uch
asosiy bosqgichda amalga oshirildi. Birinchi bosqich sifatiy ma'lumotlarni
taqdim etish va kodlashni, ikkinchi bosqich o'q kodlash orqali sifatiy
ma'lumotlardan tushunchalarni ajratib olishni, va uchinchi bosqich tanlab
kodlash orqali tegishli tushunchalar kategoriyalarini ajratib olishni 0'z ichiga
oldi.

Buning uchun, dastlab intervyulardan olingan asosiy tushunchalar erkin
kodlash shaklida ko'rsatildi va tadqiqotning umumiy ko'rinishi o'quvchilarga
taqdim etildi. Bundan tashqari, intervyulardagi asosiy nuqtalar ochiq kodlarga
aylantirilib, kodlar tadqiqot mavzulariga oid tushunchalarga aylantildi.

0'q kodlashning ikkinchi bosqichida, avvalgi bosqichda ajratilgan kodlar
boshqa kodlar bilan o'zaro bog'liqligi asosida birlashtirildi, bu esa tegishli
tushunchalarning shakllanishiga olib keldi.

Yakuniy bosqgichda (ya'ni, tanlab kodlash), tegishli tushunchalar o'xshash
mavzular bilan o'zaro bog'ligligi asosida tasniflandi, bu esa o'q bo'ylab
tushunchalarni to'plash qobiliyatiga ega bo'lgani uchun yuqori tushuncha
kuchiga ega kategoriyalarning shakllanishiga olib keldi. Kategoriyalar
tadqgigotchi tomonidan tadqiqot adabiyotlari asosida belgilandi va o'zlarining
vakil ma'lumotlari bilan eng yuqori aloqa va uyg'unlikka ega bo'lishga harakat
qilindi.

4-jadval ochiq kodlardan ajratib olingan tushunchalarni va ularning turli
kategoriyalarga aylantirilishini ko'rsatadi.

Mazkur jarayonda:

v Erkin kodlash bosqgichida xom ma'lumotlar dastlabki kodlarga
aylantiriladi. Bu bosqich ma'lumotlarni tushunish va ularning asosiy
g'oyalarini aniglash uchun muhimdir.

v'0'q kodlash bosgichida dastlabki kodlar o'xshash mavzular bo'yicha
guruhlashtiriladi va tushunchalarga aylantiriladi. Bu bosqich ma'lumotlardagi
asosiy tendentsiyalarni aniglashga yordam beradi.

v/ Tanlab kodlash bosqichida tushunchalar kengroq Kkategoriyalarga
birlashtiriladi. Bu bosqich tadgiqotning asosiy nazariy tushunchalarini
shakllantirishga imkon beradi.
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Bu jarayon sifatiy ma'lumotlardan nazariy tushunchalarni shakllantirish
imkonini beradi va murakkab ijtimoiy hodisalarni tushunishga yordam beradi

va kodda quyidagicha ifodalanadi:

A[Intervyular] --> B[1. Erkin kodlash]

B --> C[Ochiq kodlar]
C-->D[2. 0'q kodlash]

D --> E[Tushunchalar]

E --> F[3. Tanlab kodlash]
F --> G[Kategoriyalar]

H[Ma'lumotlarni taqdim etish] --> B
[[Asosiy nuqtalarni aniqlash] --> C
J[Kodlarni birlashtirish] --> D

K[O'xshash mavzularni guruhlash] --> F

L[Yuqori tushuncha kuchi] --> G

4-jadval

Ochiq kodlar, tushunchalar va ajratib olingan kategoriyalar

ASOSIY TUSHUNCHALAR
KATEGORIYA

TASHKILIY Strategik

OMILLAR rejalashtirish
Byudjetlashtirish
Tashkiliy tuzilma
Axborot
texnologiyalari
Kommunikatsiyalar

KASBIY OMILLAR Inson resurslarini

boshqarish

OCHIQ KODLAR

Inson resurslari
strategik rejalashtirilishi
- futurizm va aniq
ko'rinish - siyosat va
dasturlarni ishlab
chiqish - dasturlarning
strategik
muvofiglashtirish

Moslashuvchanlik -
markazlashmagan
nazorat - gorizontal
tuzilma

Boshqa bo'limlar bilan
ishtirok etish va
hamkorlik - odamlar
o'rtasida muloqot va
hamkorlik - aloqa
vositalari
Mutaxassislarni saqlab
golish - kasb-hunarlarni
loyihalash va tahlil qilish
- natijaga asoslangan
mukofotlash - sog'liq va
xavfsizlik - o'z vaqtida
ish haqi va qulayliklar

103

LAWSHE
KOEFFITSIENTI
BO'YICHA
NATIJALAR
Kodlar saqlab
golindi

Barcha kodlar
chiqarib tashlandi
Kodlar saqlab
golindi

Barcha kodlar
chiqarib tashlandi
Kodlar saqlab
golindi

Kodlar saqlab
golindi
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RIVOJLANTIRISH
OMILLARI

XULQ-ATVOR
OMILLARI

Ish o'rnini
almashtirish

Ishni boyitish

Karyera yo'lini
rejalashtirish
Karyera rivojlanish
yo'lini boshqarish

Ta'lim

Bilimlarni
boshqarish

Iste'dodlarni
boshqarish
Faoliyatni baholash

Boshqgaruv va
yetakchilik

Qo'zg'atish

Tashkiliy madaniyat

Ko'nikma xilma-xilligi -
potensial ko'nikmalarni
aniglash

Qaror gabul qilishda
bilim va tajribaga urg'u
berish - ish
identifikatsiyasi

Karyera rivojlanish
yo'llarini loyihalash -
xodimlarning karyera
magsadlari va
intilishlarini tan olish -
karyera siyosati va
magqsadlari

Xodimlarni o'qitishni
rejalashtirish -
o'qitishning uzluksizligi
- amaliy va
ixtisoslashtirilgan
o'qitish - o'qitish
ehtiyojlarini baholash -
murabbiylik

Ma'lumot almashish -
madaniyat va tuzilmaga
asoslangan bilimlarni
boshgqarish tizimini
o'rnatish - bilimlarni
targ'ib qilish ta'limi va
madaniyati - bilimlarni
rivojlantirish

Tegishli usulga
asoslangan faoliyatni
baholash tizimini
loyihalash - faoliyatni
baholash va monitoring
Yuqori rahbariyat
yordami -
rag'batlantiruvchi va
motivatsion tizimlar -
tegishli rahbarlik uslubi
- xodimlarni
identifikatsiyalash
Shaxsiy motivatsiya -
tegishlilik hissi -
xodimlar qonigishi
Qadriyatchilik -
ishtirokchilik
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Kodlar saqlab
golindi

Kodlar saqlab
golindi

Barcha kodlar
chiqarib tashlandi
Kodlar saqglab
golindi

Kodlar saqlab
golindi

Kodlar saqlab
golindi

Barcha kodlar
chiqarib tashlandi
Kodlar saqlab
golindi

Kodlar saqlab
golindi

Kodlar saqlab
golindi

Kodlar saqlab
golindi
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madaniyati - faoliyatni

yaxshilash madaniyati -

ish madaniyatini

shakllantirish -

o'zgarishlarni

boshqarish madaniyati
ljodkorlik va l[jodkorlik va Kodlar saqglab
innovatsiya innovatsiyaga e'tibor - golindi

xodimlarning fikrlariga

e'tibor - individual

innovatsiya

Dastlab, ekspertlar bilan o'tkazilgan intervyulardan asosiy nuqtalar va
tushunchalar (kichik omillar) ajratib olindi. Shundan so'ng, tushunchalar shu
sohaga oid nazariy adabiyotlar asosida asosiy tushunchalarning (omillarning)
kattaroq Kkategoriyalariga jamlandi. Olingan natijalarga ko'ra, inson
resurslarini rivojlantirishning (IRR) to'rtta asosiy kategoriyasi tashkiliy,
kasbiy, rivojlantirish va xulg-atvor omillarini o'z ichiga oldi.

Keyingi bosqichda indekslarni baholash uchun Lawshe koeffitsienti
qo'llanildi, so'ngra kichik omillarni baholash uchun fuzzy Delphi usuli
qo'llanildi. Bundan tashqari, har bir so'rovhoma elementi uchun Lawshe
koeffitsienti 25 ekspert fikri asosida hisoblandi. Barcha elementlarning
Lawshe koeffitsienti 0.40 koeffitsient qiymati bilan taqqoslandi va
elementlarning validligi baholandi.

Shundan so'ng, kichik omillarni aniqlash va tanlash uchun fuzzy Delphi
usuli go'llanildi. Buning uchun 21 ta kichik omilning ahamiyati haqida 25
ekspertning fikri besh ballik Likert shkalasi asosida uch bosqichda fuzzy
Delphi ni hal qilish uchun olindi. Fuzzy Delphi ni yakunlash uchun ekspertlar
Pareto fronti (80-20 qoidasi) asosida fikrlar farqi chegarasini 0.2 deb
belgilandi. Turli bosqichlarda konsensus yetishmasligi 0.2 dan kam bo'lgan va
o'rtacha fuzzy ballari sakkizdan yuqori bo'lgan kichik omillar yakuniy kichik
omillar sifatida tanlandi (2-rasm).

So'rovning uch bosqichi davomida tadqgiqotning konseptual modelidan
18 ta kichik omildan to'rttasi chiqarib tashlandi va yakuniy model 14 ta kichik
omildan iborat bo'ldi (1-rasm), bu tadqiqotning tarmoq tuzilmasiga ega
modelini shakllantirdi.
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DK lar uchun IRR

Xulg - atvor
omillari

Rivojlantirish Kasbiy - malaka
omillari omillari

Tashkiliy omillar

1-rasm. Davlat korxonalari uchun IRR tarmoq tuzilmasiga ega tadqiqot
modeli.

Ushbu tadqiqot aralash usul, jumladan sifatiy (kontent tahlili) va
miqdoriy yondashuvlar (fuzzy DEMATEL asosidagi FAT]) yordamida davlat
korxonalaridagi inson resurslarini rivojlantirish (IRR)ga ta'sir etuvchi
omillarni baholashni maqgsad qilgan. Olingan natijalarga ko'ra, tashkiliy, xulq-
atvor, kasbiy va kuchaytirilish omillari tashkiliy rivojlanishga ta'sir ko'rsatdi.
Bundan tashqari, fuzzy DEMATEL usulida omillarning o'zaro bog'ligligi,
ta'sirchanligi va ta'sirlanuvchanligi aniqlanishiga harakat qilindi va natijalar
shuni ko'rsatdiki, tashkiliy omillar boshqa omillarga eng katta ta'sir ko'rsatdi
(sof ta'sir = 0,662), shuningdek IRRga ta'sir ko'rsatish nuqtai nazaridan
birinchi o'rinda turadi. Shu sababli, IRRdagi muvaffagiyat bu omildan
boshlanadi va boshqa omillarga tarqaladi.
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Intervyular
Asosiy nugtalar va
tushunchalarni
aniglash
Tuzhunchalarnd
kategoriyalarga
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2-rasm. IRR omillarini aniqlash metodologiyasi

Xulosa

Davlat korxonalarida (DK) inson resurslarini rivojlantirish (IRR)ga
erishish uchun rahbarlar tashkiliy kommunikatsiya, tashkiliy tuzilma va
strategik rejalashtirishga e'tibor garatishlari kerak. Bizning mamlakatimizda,
DKlardagi kommunikatsiyalar juda bir tomonlama va yuqoridan pastga
yo'naltirilgan, bu esa IRR uchun foydali bo'la olmaydi. Shuning uchun, bugungi
tashkiliy tuzilmalar inson resurslaridan yanada ko'proq foydalanish va
rivojlantirish hamda raqobatbardosh ustunlikka erishishda zarur
moslashuvchanlikka ega bo'lish uchun yassi va gorizontal bo'lishi kutilmoqda.
Boshqgacha aytganda, tashkiliy maqsadlarga strategik rejalashtirish orqali
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erishish mumkin, chunki u siyosat va strategik muvofiglashtirish to'g'ri
belgilaydi.

Ushbu tadqgiqot natijalariga ko'ra, kuchaytirilish omillari IRRga eng katta
ta'sir ko'rsatdi (sof ta'sir = -0,75), bu esa shoshilinch yaxshilanishni talab
giladi. Bu omillarning ta'sirlanuvchanligi IRRda muammoga aylandi va
DKlarda IRRning muvaffaqiyati yoki muvaffaqgiyatsizligi ko'p jihatdan inson
resurslarini  kuchaytirish omillarining xususiyatlariga bog'liq. Bizning
natijalarimiz IRRning inson resurslarini kuchaytirishga bog'ligligini ko'rsatdi.

Ta'lim, bilimlarni boshqarish va to'g'ri faoliyatni baholash ushbu
tadqiqotda kuchaytirilish omillarining aniqlangan kichik omillari edi. Inson
resurslari ta'limi ish bilan bog'liq ko'nikmalarni yaxshilashi mumkin, bu esa
kasblarni yaxshiroq boshqgarish va zarur samaradorlikka erishishga olib
keladi. Bundan tashqari, tashkilotlarda bilimlarni boshqarish shaxslarga o'z
bilimlarini ishonch bilan baham ko'rish imkonini beradi, shunda tashkiliy
vazifalar yanada samaraliroq bajarilishi mumkin. To'g'ri faoliyatni baholash
shaxslarning qobiliyatlarini sinchkovlik bilan kuzatib borish va baholash
imkonini beradi, bu esa yaxshilanish uchun rejalashtirish imkonini beradi.

FAT] natijalariga ko'ra, bilimlarni boshqarish kichik omili DKlarda IRR
uchun eng muhim ahamiyatga ega. Shuning uchun, IRRga erishish tashkiliy
sektorlarda bilimlarni boshqarishni talab qiladi, chunki bilim iqtisodiy
tashkilotlarning raqobatbardoshligida muhim rol o'ynaydi. Shunday qilib,
bilimlarni boshqarish IRR uchun muhim vosita degan xulosaga kelish mumkin.
Bu kichik omilni yaxshilash uchun kompaniyalarning madaniyati va
tuzilishiga asoslangan bilimlarni boshqarish tizimini o'rnatish tavsiya etiladi.
DKlar ko'pincha vertikal tuzilishga ega, bu esa bilimlarni boshqarishni to'g'ri
amalga oshirish uchun gorizontal tuzilishga o'zgartirilishi kerak. Qolaversa,
bilimlarni targ'ib qilish madaniylashtirilishi kerak; masalan, har bir
tashkilotda  bilimlarni  baham  ko'rish  qo'llab-quvvatlanishi  va
rag'batlantirilishi lozim. Shuningdek, bilimli xodimlar qo'llab-quvvatlanishi,
xodimlarning sinergik ijtimoiy tarmogqlari, qo'mitalari va ixtisoslashtirilgan
uyushmalari rag'batlantirilishi kerak, shunda ular kompaniyalarda o'z bilim
va tajribalarini samarali almashishlari mumkin.

Ushbu tadqiqotda, ta'lim kichik omili IRRda ikkinchi o'rinda turadi.
Shunga ko'ra, ta'lim xodimlarning umumiy tashkiliy faoliyatni yaxshilash
qobiliyatini oshirishi mumkin. Bundan tashqari, ta'limga investitsiya
tashkilotlar samaradorligini oshiradi va xodimlarning ko'nikmalarini ta'lim
orqali oshirish mumkin, shunda o'rganilgan bilim, munosabat va ko'nikmalar
xodimlarning ish samaradorligini oshirish uchun kundalik faoliyatga kiritilishi
mumkin.

Bu kichik omilni kuchaytirish uchun quyidagilar tavsiya etiladi:

Ta'lim ehtiyojlarini baholash to'g'ri rejalashtirish bilan amalga oshirilishi
kerak. Bu borada atrof-muhitdagi o'zgarishlar va tashkiliy ehtiyojlarga e'tibor
qaratish muhim.
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Xodimlar ta'limini rejalashtirish ta'lim uchun zarur soatlar, ta'lim
sohalari, ta'lim joyi va ta'lim mazmunini jismoniy yoki elektron ishtirok orqali
uzatishga e'tibor qaratgan holda amalga oshirilishi kerak.

Ushbu tadqiqgotda faoliyatni baholash kichik omili uchinchi o'rinda turadi.
Shunga ko'ra, faoliyatni boshqarish xodimlarning faoliyatiga xatti-
harakatlarni baholash, ijobiy xatti-harakatlar va faoliyatni mukofotlash hamda
zarur treninglarni taqdim etish orqali sezilarli ta'sir ko'rsatishi mumkin.
Faoliyatni baholash tizimi to'g'ri usullar yordamida ishlab chiqiladi va amalga
oshiriladi.

IRR uchun faoliyatni baholashni yaxshilash uchun quyidagilar tavsiya
etiladi:

v Xodimlarning xatti-harakatlari va faoliyati tegishli mezonlar
asosida baholanishi kerak. Boshqacha aytganda, tegishli faoliyatni baholash
tizimi bu borada eng mos mezonlarni belgilashi va aniglashi kerak.

v Faoliyat doimiy ravishda tegishli ko'rsatkichlar asosida kuzatib
borilishi va baholanishi kerak.
v Har bir xodimning kuchli va zaif tomonlarini alohida aniqlash va

rejalashtirish uchun tizim ichida qayta aloqa ta'minlanishi kerak.
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A6aykapuMoB YTKUp XaM3aeBUY
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JlaBaT XMU3MAaTUHU PUBOXKJIAHTUPUIL areH TJIMTUHUHT
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CaJIOXUSITUHH PUBOKJAHTUPUII OYJIMMH 601 UHCIIEKTOPH
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AHHOTanmsa. Yoy MakoJaja TIJo06a/siaulyB JaBpuja JaBjaT (QyKapoJUK
XU3MaTYUIAPUHUHT CAJIOXUSATUHU PUBOKJIAHTUPHII Macalacy YpraHuau. PUBoxiaHraH
JaBJaTJApPHUHT MJIFOP MeTOAJMApM KHUECHMil yYpraHuam6, Y36eKHCTOHJA JaBJjaT
XU3MaTYWIapyu OJIAMJArd SIHTM TajabJsap TaxJjaua 3TWaau. Hazapui KapaulJapHUHT
KUECHHA TaxJ/IMJIM acoCHJla WHCOH KAalWTAJUHU PUBOXKJIAHTHUPHII, Y3JYKCU3 Ta'bJIUM,
MHCTUTYTUMOHAJ HCJAOXOTJAap Ba pakaMmyu TpaHchopMaTLUUs Halapusjapu Kypuo
YUKUJIOU. AMasMi Tax/IMJJIap OpKaJd JaBjaT XWU3MaTUHH PHBOMXJIAHTUPHIIAATH
MyBadpaKusTIap Ba MaBXKy/, MyaMMoJiap aHUKJIaH/IH.

KanuT cy3nap: /laBiaT ¢yKaposMK XM3MaT4YWIapU, KaZpJap CaJOXUSTH, KacOUi
PHBOJIAHUIII, UHCOH PECYPCAapUHU TAKOMUJLJIALITUPHII, PAKAMJIM TEXHOJIOTHUSAIAP.

PA3BUTHUE KOMIIETEHTHOCTHU I'OCY JAPCTBEHHbBIX
CJYKAIIMX: TPEBOBAHUA U BO3MO>KHOCTHU HOBOM 3PhI
A6aykapumoB YTKUp XaM3aeBUY
['1aBHBIM UHCIIEKTOpP OT/EJa KaZApOB U Ppa3BUTHUSA KaIpOBOr0
noTeHnyassa TaulkeHTCKOro TopoACcKoro ¢puainana
AreHTCTBa pa3BUTHUSA rOCyJapCTBEHHOM CJIYKObI

npu [Ipe3ngenTte Pecniy6iviku Y36ekrucTaH
AHHOTauMa. B JJaHHOU cTaTbe HCC/IE0BAaH BONPOC MOBBIIIEHUS KBaJUPUKAIUU
roCyZlapCTBEHHbIX CHAYXKAllUX B 3MOXy IJo6asu3alnud. BbliM CpaBHUTENbHO HU3yYe€HbI
nepezioBble MeTOJbl PA3BUTBIX CTPaH, MNpPOAaHAJU3UPOBAHbl HOBble TPeOOBAHUA K
rocyZlapCTBEHHbIM CJAyXalldM B Y36ekuctaHe. Ha oCHOBe CpaBHUTE/JBLHOTO aHav3a
TEOPeTUYECKHUX [MO3ULMHA OBbLIM pPacCMOTPEHbl TEOPHUHU pas3BUTHUS UYeJI0BEYECKOTO
KalnuTajia, HelpepblBHOTO 00pa30BaHWs, WHCTUTYLHUOHAJbHBIX pedopM U LUPPOBOU
TpaHchopmauuu. IlyTeM nNpakTUYeCKOro aHajJu3a ObLIM BbISIBJEHbl YCOEXU U
CYlIeCTBYIOIIME TPO6JIeMbI B Pa3BUTHH I'OCYyJAPCTBEHHOU CIYXKOBbI.
KnioueBbie cioBa: [ocyapcTBeHHble T'pakKJaHCTBEHHbIE CJyXKalljhe, KaJpOBbIN
NOTeHLHaJ, NpodeccMoHa/IbHOE Pa3BUTHE, COBEPIIEHCTBOBAHME YeJI0BEYECKUX PECYPCOB,
U$pPOBbIE TEXHOJIOTUH.
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DEVELOPING THE COMPETENCE OF PUBLIC CIVIL SERVANTS:
REQUIREMENTS AND OPPORTUNITIES OF THE NEW ERA
Abdukarimov Utkir Khamzaevich
Chief Inspector of the Human Resources
and Personnel Capacity Development Department
of the Tashkent city branch of the Public Service Development

Agency under the President of the Republic of Uzbekistan
Abstract. In this article, the issue of capacity development of state civil servants in
the era of globalization was studied. The advanced methods of the developed countries
were comparatively studied, and the new requirements for civil servants in Uzbekistan
were analyzed. On the basis of a comparative analysis of theoretical perspectives, the
theories of human capital development, continuous education, institutional reforms and
digital transformation were considered. Successes and existing problems in the
development of public service were identified through practical analysis.
Key words: State civil servants, personnel capacity, professional development,
improvement of human resources, digital technologies.

Kupuiu

[no6aniamyB, pakamMJd TeXHOJIOTUSJIAP HWHKWJIOOU Ba MXXTUMOMM-
MKTHUCOAUW V3rapuljap JAaBpuja JAaBjaaT ¢QyKaApoJMK XU3MaT4yuiapu
ofauaard Basudasap Ba MacbyJausaT]Aap fHaAA MypakKkabJsaumub, Kyn
KUppasii Tyc oOJMOKJa. KaxoH UKTHUCOAMETUHUHI UHTErpaAIUsICH,
Ma’bJIyMOTJIAPHUHT KaJau aJIMalllMHyBH Ba MHHOBAI[MOH
TEXHOJIOTUSIJIADHUHT Te3 CcypbaT/japa >XOpPUW STUJAMIIM HaTWXKacuaa
»)KaMUSATJA STHTU TaJlab Ba 3XTUEXKJAp Manao 6yaMokaa. Pykaposiap JaBjat
XyM3MaTJiapuaH  caMapaiauauvk, mwadpdodadk  Ba  KaBOOTapJUKHHU
KYTHILMOK/A, Oy 3ca AaBJaT 60KapyBU TU3UMU/A CUPATIHU y3rapulJIapHU
aMaJira OUIMPUIIHU TaK030 3TaJu.

V36eKkHucTOHa AaBjaT QYKApOJIMK XM3MAaTYMJIAPUHUHT CaNOXUATHHU
PUBOXKJIAHTUPHUIITA aJI0XK/1a IBbTUO0P KapaTuamokaa. 2019 ituna 3 oktabpaa
V36ekucton Pecny6aukacu IIpe3susieHTH TOMOHMJAH KabyJ KWJIMHTaH
"V36exknucTon Pecny6iuKacuga KaApJap cUécaTH Ba JAaBjaaT QYKApPOJIMK
XM3MaTH TU3UMMHU TyY6JaH TaKOMMWJUJIAIITUPUII  Yopa-TaadupJapu
TyFpucyga 'ty papMoHu® 6y 60pasa MyXuM KazaM oyaau. Yoy ¢papMoHzaa
JlaBjaaT QyKapoJIMK XM3MaTU THU3UMMHJAA MaBXyJ OyJraH THU3UMJIU
MyaMMoOJlap Ba KaMUYWJIUKIAp KalJ 3TWIAW, >KyMJajJlaH, MaJiaKajiu
MYyTaXaCCUCJAPHUHT €TULIMACAUTH, KaJipJap MaJaKaCUHUHT 3aMOHaBUU
TajJlabjlapra MOC KeJIMAacJUrd Ba Kaby/J KWJIMHAETraH KapopJap HXPOCH
cupaTHHUHT NACTJIUTH.

2023 iun 11 ceHTabpaa Kabysn KuauHraH "Ys6ekucton - 2030"
cTpaTterusicu 1 pnaBjaT (QYKApPOJMK XHU3MATUMJIAPUHUHT CAJOXUSTUHU

60 V3gexncron Pecniy6mukacu Ipesunentunnnr 2019 it 3 oxtsabpaaru I1dD-5843-conmu dapmonn. "Y36ekucTon
Pecniybnukacuaa kanpiap cuécaty Ba AaBiaT GyKapOIMK XM3MAaTH TU3UMUHU TyOJaH TAKOMUIIAIITHPHIN Y0pa-
Tagoupnapu Tyrpucuaa"

61 V36exncron Pecniy6mukacu Ipesunentunnnr 2023 it 11 centsadpaaru [1d-158-connu dapmony.
«V36exncton -2030» CTpaTeruscH TYFpUCHIA
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PUBOXKJIAHTHUPUIIJIA THTM O0OCKUYHHU OolLIaAd. YOy cTpaTerusjaa Xap oup
byKapora y3 CaJlOXUSITUHU PUBOKJAHTUPHUII YUYyH O6apya MMKOHHUATJIAPHU
ApaTHUIl, PUBOXK/IAHraH Ba (GapoBoH HHrM Y36eKMCTOHHM 6Gapho 3THII
MaKca/Jj1apu 6e/ruaab 6epu/araH.

Mas3kyp MaKoJIaHMHT MakcaJu JaBjaT GyKapOJUK XM3MATUUJIAPUHUHT
CAJIOXUSTUHU PUBOXKJIAHTUPUIIHUHT 3aMOHABUM TaJlabJlapyuHU Tax/IWJI
KWJIMII, >XaXxO0H TaXpUOACMHU VpraHWll Ba amMa/iMd TaBCUsJlap OepulliaH
nbopar.

Mag3yra ouj, aga6uéTaap Tax/JIMan

JlaBsaT PyKApOIMK XM3MaTYUJIAPUHUHT CaJIOXUSITUHU PUBOXKJIAHTHUPUII
MaB3yCHd OYMHMYa WIMHUK afabUéTap Ba KOHYHUYUJIMK Xy:xOKaTJapu KaTop
Jloy13ap6 MacaJsiaJlapHU KaMpab oJiafy. YOy TaxjuJjja acoCUd aJlabuéTtJiap
Ba MaHOa/lapHU Kypub YUKUO, yJIAaPHUHT MaB3yTra TAbCUPUHU H6AX0JIaMU3.

1. V36ekucron Pecny6aukacu IlpesugentuHunr 2019 fun 3
okTa6paaru [1P-5843-connu Papmonu

Ymboy d¢apMoHaa AaBaaT (PYyKaApoJMK XW3MaTU THU3WMUHHU TyO6[aH
TaKOMWJJIALITUPUIL ~ OYiKM4Ya 4Yopa-Tajbupsap Oearunad Oepusras.
dapMoHZa KajpJsap CHECATHHH MCJI0X, KWJHL, JaBJaT XU3MaT4dWJapura
KYWWIaUraH TajabJlapHU OLIUPHIL, YIAPHUHT KaCOMU pUBOXKJ/IAHHUILU YYYH
3apyp apT-IIAPOUTJAPHU SpPaTUIl MYXUMJIMIU TabKUJJIaHTaH. By XyxokaT
JaBaaT QyKapoOJIMK XU3MAaTUWJAPUHUHT CaJOXUSTHHUA PUBOXKJIAHTUPUILITa
KapaTWJ/IraH CUECUUN UPOJAAHUHT udoacy cudaTuaa XU3MaT KUJIau.

2. "V36exncTon — 2030" cTpaTerusacu

CTpaTerusijia MaMJIaKaTUMHU3HUHT KeJIT'YCH PUBOXKJIAHUII UYHAJIUILIAPU
6esiruyiaHradH 6ysu6, JaBaaT GyKapoJMK XWU3MAaTYWJIAPUHUHT Kacoui
CaJIOXUSITUHYU OUIMPUII acocuil BazudasapaaH 6upu cudpatria KypcaTUJITaH.
CTpaTerusija MHCOH KalWTaJMHHA PHUBOXKJAHTHUPUILI, TabJUM CHPATUHU
OIIMPHUII Ba HHHOBALMSJIAPHUA JKOPUK ITHUIIra ajJoxXyja 3IbTHOODP
KapaTuJ/raH. by aca aB/iaT xM3MaTYU/JIapUHUHT 3aMOHAaBUM KYHUKMaJIapHU
sraJjijlalliira 3aMyH sipaTajy.

3. Ys6ekuctoH Pecny6iukacu IlpesujeHTH xysypugaru JlaBiat
XU3MaTHHHU PUBOXKJIAHTUPHIL areHT/JIUTY MaTepruasiapy

AreHT/JIMK TOMOHMJIAaH TaKJAWMM 3TWIraH MaTepuasjiap JaBJjaT
OyKapoJIMK  XM3MAaTYMJIAPUHUHT  KAacOMM  PUBOMXJIAHUIIK,  YJIAPHUHT
MaJlaKaCUHU OLIMPUIITA KapaTWU/TraH aMaJiui TaZ0UpJiapHU V3 UYUTa OJIaiu.
ATeHTJIMKHUHT pacMHi BebO-caTHJia MaJsiaka OUIIMPHUII KypcaapH, YKYB
JlacTypJiapy Ba BaKaHT JIaBO3UMJIap XaKuzaa Ma'bJIyMOTJIap
»KoWslamTupuirad. by man6asap JlaBjaT XU3MaTYWJIAPUHUHT CaJIOXUSATUHHU
OILMPHUII YYYH MYXHUM aMaJIMil BOCUTAJIapHU TaKJIUM 3Ta/IU.

4. Cunranyp /laBjaT XU3MaTU KOJIJIEXKU

CuHranyp pAaBJjaT XU3MaTU KOJJIEXM JAaBJiaT XU3MaTyWIapyd Y4uyH
MHHOBAIIMOH TabJUMM JAaCTypJlapyuHU Takaud 3Taau. Ajabuétsaapjia
CUHranypHUHTr JlaBJaT OolKapyBuaaru MyBad@PakusaTh KaJpJaapHUHT
IOKOpY MaJslakacu Ba JOMMHM paBUllld YJApHUHT PHUBOXKJIAHUIIWTA
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MHBECTULUA KWIMII OWJaH OOFJUKJIUIYM TabKuJJIaHagu. by Taxpuba
V36eKUCTOH y4yH HaMyHa GYJIMIIH MyMKHMH.

5. AKIll ®enepan TabJIUM UHCTUTYTHU

AKlllparu ¢enepas TabJUM HUHCTUTYTH [JaBJaT XU3MaT4yWIapy y4yH
JIUJEPJUK Ba OOUIKApyB KyHUKMaJlaADUHU PHUBOXKJAHTHUPULIra KapaTWJraH
JACTypJIapHU aMaira omupagu. Apadbuértnapaa AKIIHuHr pgasiat
XU3MaT4YUJapyd Y4YyH 3aMOHAaBUW TEXHOJIOTHSAJApP Ba HWHHOBALHWAJApHU
)KOPUM ITULIra KaTTa IbTUOOpP KapaTUIIM KypcaTuaazu. By Taxpuba
paKaMJiu TpaHCcPopMaLus xKapaéHaapruia MyXUM axaMUATTra ara.

6. bytok bputanusa MUIMH AaBiaT XM3MaTH KOJLJIEXKU

Byok bputanuaHuHr MWwIMK JaBiaT XU3MaTH KOJUIEXKHU JaBJaT
XU3MaT4YUJIapyd YYyH Y3JYKCU3 Ta'bJUM Ba PUBOXKJIAHUII UMKOHUATJIAPUHU
TaKAUM 3Tanu. Apabuérnappa bywok BpuTaHuaza KaJpJiapHUHI KacOuu
PUBOXJIQHUIIM Ba YJAPHUHI MaJlaKaCMHM OIIMpULIra MNYHaJITUPUJITaH
JlaBJaT CUécaTh KeHr épuTuiaraH. by Taxpuba y3/yKCU3 TabJUM
KOHLIeNLUACUHUHT aMa/Ini TaTOUKU cupaThZia KU3UKApIUAUP.

7. UHCOH KanuTaJMHU PUBOXKJIAHTUPHUII Ha3apusicy (Becker, 1964)

['spn BekkepuuHr "Human Capital" acapupa WHCOHHUHI OWUJIMM Ba
KYHUKMaJlapura HWHBECTULMA KWIHII MKTHUCOAUM VCUIUHUHT MYXUM
JipaliBepy 3KaHJMTU TabKuJJaHagu. Apabuétnapga Oy Hasapus JAaBjatT
XU3MaTYUJIAPUHUHT  CAJIOXUATHHU OLIMPULI 3apypJIMTMHU  acocJaufa
KyJJaHUIaAu. By Hasapua Y36eKHCTOHHUHT KajpJap CHECaTHHH
TaKOMUWJIJIALITUPUIILZA Ha3apUX acoc 6yJIN0 XU3MaT KUJIUIIH MyMKHH.

8. ¥Y3/lykcu3 TabJUM KoHLenuusicu (Jarvis, 2004)

[Tlutep ApBucHuHr "Adult Education and Lifelong Learning" acapuja
KacOMM pHUBOXJIAHUII Ba TabJUMM [JOWMUM paBUILLA J[JABOM 3THUIIU
Kepak/JWru TabKUJJaHaAU. Ajabuértiapga Oy KOHLeNnus  JaBJjaT
XM3MaTYUJIAPUHUHT MaJlaKaCMHU OLIMPUIIJA MyXUM aXaMHUSTra 3ra 3KaHu
KypCaTUJIaIN.

9. UHcTuTyuumoHan Hazapus (North, 1990)

Ayrsaac HoptHuuHr "Institutions, Institutional Change and Economic
Performance”  acapua  MHCTUTYLMOHAJl  MYXUTHUHI  HUKTUCOAWU
PUBOXKJIQHUIITA TabCUPU Tax/JWJ KWJIUHTaH. Apfabuértnapaa JaBJjaT
XU3MaTHHUHI HWHCTUTYLMOHAJ aCOCJAapUHM TAaKOMWJIJIALITUPULI KaJpJap
CaJIOXUSTHUHU OlIMpHUIITa épJlaM 6epajiy JeraH GUKp UIrapy Cypuaajy.

10. Pakamuin TpaHcdopmanys Hazapusicu (Brynjolfsson & McAfee, 2014)

Bpunxondccon Ba MakApunuHr "The Second Machine Age" acapuja
paKaMJiM TEXHOJIOTUSIJIADHUHT MKTHUCOAUET Ba KaMHUATra TabCUPU TaXJIUJI
KWJIMHTaH. AflabuéTrnapaa [aBjaT XM3MaT4YWIapyd pakaMJ/id KyHUKMaJlapHU
sra/Ially 3apypJIMrd TabKUJJIaHaAH.

11."laBaaT pyKapoJUK XM3MaTH TYFPUCHAA" TU KOHYH.

2022 wun 8 aBryctia Kabysa KuJauHrad "JlaBjaaT QyKapoJUK XHU3MaTH
TyFpUcHAA'TH KOHYH (788-coH) V36ekucToH Pecny6iukacujga JaBjaT
byKapoJIMK XW3MaTU THU3UMHMHHM XYKYKUM >KUXAaTJaH TapTUOra COJIMIL,
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JlaBJIaT XW3MaT4YWJIApU Y4YyH AroHa XyKyKAM acoCc fpaTUll Ba JaBJjaT
OOILLUKAPYBUHUHT CaMapaZlOpJIMTMHU OUIMPHUIIHYU MaKCca/, KUJITaH.

TaagKUKOT MeTO0JI0TUSICH

- Hasapuii Taxjauia: /[laBaat ¢GyKapoJMK Xu3MaTura OWJ, WJIMHUU
a/labvéTsap, KOHYHUMJIUK XYXOKaTJapyd Ba XaJKapo TaALIKWUJIOTJIApHUHT
TaBCUSLJIApU YPraHUIIH.

- Kuécuii Taxiun: Y36eKMCTOH Ba PUBOXKJ/IAHTaH JaBiatiap (CHHramyp,
AKlI, Byrok BpyuTanus) gaBiaaT GyKapoMK XM3MaTH TU3UMJIAPU KUECTAHUD,
YJIAPHUHT ad3a//IMK Ba KAMUYUJIMKJIAPU TaXJ/IUJI KUJIUH/U.

- CraTUCTUK  MabJAyMOTJAp  TaxJuad: /JlaBjaaT  XU3MaTHUHU
PUBOXJIAHTHUPHUILI AreHTJWTd TOMOHHUJAH TaKJWM 3TUJTaH MabJyMOTJiap
acocuia aMmaJiMi TaxJauJ 0JIu6 60pUJIAH.

JlaBsaT PyKapOJMK XM3MaTYUJIAPUHUHT CAJIOXUATUHU PUBOXKJIaHTHUPULL
bopacuzia TypJiM Haszapud EHJallyBJap MaBxXyZ. YJaapAaH acoculiapu
Kyuujaruaap:

WHCOH KanUTaJMHY PUBOXKJAHTUPHUIL Haszapusicu: by Hazapusra kypa,
MHCOHHUHT OWJHWM Ba KyHHKMaJapu MWKTUCOAUM YCUIIHUHT aCOCUU
JpaviBepJapuZiaH  6upu  xXucobsaHagu 2 . JlaBaaT = $yKapoJIMK
XU3MaT4yWJapura HWHBECTULMUS KWIMII OpKaJU JaBjaT OOLIKApyBH
caMapaZlOpJIMTMHY OUIMPHUIL MYMKHH.

Y3sykcu3 TabJauM KOHUenuuscu: by €éHjamyBra Kypa, KaZpJlapHUHT
KacOui PHUBOXJIAHHWIIM JOMMHU paBuIIJa JaBOM 3TUIIM Kepak®3. /laBjaT
XU3MaT4YUJIapU AHIM KYHMKMaJlapHM 3ra/ulauijia AOMMHM paBULIAA YKYB
»KapaéHJlapura »aJib KUJIMHUIIN JIO3UM.

NHCcTUTYyIMOHAN Ha3apuA: NHcTUTyMOHAN MYXHUT Ba
TAlIKWJIOTJIAPHUHT TY3W/IMILM KaApJAapHUHT PUBOXKJAHULIATA TabCUP
Kuiaau 4. JlaBaaT ¢QyKapoJMK XW3MaTH TU3WUMUHHUHI HHCTUTYLMOHAJ
aCcoCJIapuHM TAaKOMUJUIALITUPHUII OPKAJU KajpJap CaJOXUATHHU OLIUPULI
MYMKHUH.

Pakamsin TpaHcdopmanusa Hasapusicu: PakaMyiuM TeXHOJIOTUSIJIADHUHT
)KOPUMU 3TUJIMUIIKA KaApJApHUHT SIHITM KYHUKMaJlapHU 3ra/UlalliHU Tajab
Kuiaau®s. JlaBjiaT Xu3MaTyWIapyd paKaMJiM CaBOJAXOHJIMKHU OLUMPULLIApH
3apyp.

Taxyina Ba HaTHKaIAP

Xopwkuil JaBjaTaap Ba Y36eKMCTOH MMCOJIMAA KHUECHM Taxjiui
KWUJIaJJUTaH Oy IcaK:

CuHranyp

CuHramyp [JaBJjaT XU3MaTU  KOJUJIEXKHU JlaBaaT  QyKapoJIMK
XM3MaT4yWJapud y4YyH MaxCyC TabJUM [JaCTypJapUHU TakKIUQ KUJIaU.

62 Becker, G. S. (1964). "Human Capital: A Theoretical and Empirical Analysis". University of Chicago Press.

&3 Jarvis, P. (2004). "Adult Education and Lifelong Learning: Theory and Practice”. Routledge.

® North, D. C. (1990). "Institutions, Institutional Change and Economic Performance". Cambridge University Press.
& Brynjolfsson, E., & McAfee, A. (2014). "The Second Machine Age: Work, Progress, and Prosperity in a Time of
Brilliant Technologies". W.W. Norton & Company.
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WHHOBAaLlMOH TabJUMM yCayOJlapyd, aMa/ldd MallfyJ0TJap Ba JHWJAEpPJHUK
KYHUKMaJJapUHU  pUBOXJIAHTUPHUIIra ajoxyja 3bTUOOp  OGepuiaaau.
CHHranypHUHI [aBJjaT XU3MaTU THU3MMU [JyHEJAru OSHC caMapaju
THU3UMJIap/laH OUPHU XUCO0O6JIaHalM, Oy 3ca KaApJIapHUHT IOKOPU MaJlakacu Ba
3aMOHaBUM KYHUKMaJapu 6UJaH OOF/IHUK,60

AKII

AKlllparu ®egepan TabJUM UHCTUTYTH (Qeaepas JaBaaT GyKApPOJIUK
XU3MaT4YWJIapyd y4yH NpodecCHoHa/] PUBOXJIAHUIN JACTypJIapuHHA aMmasra
OIIMpaZu. 3aMOHAaBUMM TEXHOJIOTUAJApP Ba TeHJAEHUUSAJIADHU JaBJaT
O6olKapyBHU/ia KyJlalira uyHaJaTupuiarad Kypcaap maBxyd. AKIlga gaaat
XU3MaT4YWJIapd y4yH MaxCyC JIMJEpJUK AacTypJlapd Ba MaJjlaka OIIMPUII
KypCJIap¥ TallKWJ 3TUJITaH.67

bywk bputanusa

Bytok bpuTtaHusHUHr MW/IMKA JaBJaaT XU3MAaTH KOJUJIEXKU  [AaBJaT
$yKapoJIMK XW3MaTyW/apura KeHIr KyJaMJM TabJUM Ba PHUBOXJIAHUUI
MMKOHUSATJAPUHU TakJaud 3Taay, Ly KyMJaaJaH, OHJAWH Kypciap,
CTaXXUpOBKasiap Ba mentorship pactypnapu. Bywk BpuraHusja fgasiaat
XU3MaTYUJIAPUHUHT KacOMK PUBOXKJIAHHUILMUIA KaTTa bTUOOD KapaTWJ/IraH,
Oy aca paBjaT OOWKAPYBUHUHI cCaMapaJOpJIMTMHU OLUMpULIra eépaam
6epain.t8

Y36eKuCTOH TaKpubacu

JlaBj1aT XU3SMAaTUHM PUBOK/IAHTUPHUIL areHT/IMTU:

V36ekucron Pecny6aukacu IpesusenTuHuHr 2019 #ina 3 okTa6paaru
dapmoHura acocaH /laBjaT XM3MaTUHH PUBOKJIAHTUPHUII areHTJIUTY TAIIKUJI
3TUJAU. ATEHTJIMKHUHT Basudacu AaBjaT QPyKapoJUK XU3MaTUra KUPHUILAA
madppod MeXaHU3MJIapHU spaTHUIL Ba KazpJiap CUECAaTUHHU
TaKOMUWJIJIAUITHPUIIIAaH H60paT.6?

3aMOHaBUM KYHUKMaJIap Ba TeXHOJIOTUAJIap

JlaBaat dyKapoJuK XU3MaTYUJIIAPUHUHT CaJIOXUSATUHHU
PUBOXJIAHTHUPHUILAA KyHUJard 3aMOHAaBUM KYHUKMaJlap MyXUM axaMUATra
ara:

1. PaKkaMid CaBOJAXOHJIMK: AXOOPOT TEXHOJIOTUSIJIapUJAH caMapasu
boilaaHull, 3JEKTPOH XYXOoKaT alJlaHUII TU3UMJIAPUHHU OOIIKApHUIll Ba
KHubepxaBPCHU3JIMK KOUJAITapUHU TyUTYHUI.

2. Mabaymorsap Taxjauam: KaTta MabaymoT/iap OWJIaH HILaL,
CTaTUCTUK TaxJjWJ YyCyJJapuHU KyJ/ulall Ba Kapop Kabys Kujviijaa
Ma'’bJIyMOTJIapra acoCJaHUII.

3. KommyHukanus Ba avaepJyauk: KaMmoa 6usaH uuiam, ¢pykKapoJsiap
O6uJiaH caMapaJ/id MyJIOKOT KWUJIMII Ba MyaMMOJIapHU XaJl 3TULI KOOUJIHUATH.

8 Singapore Civil Service College. Pacmuii BeG-caiitu: (https://www.csc.gov.sg).

67 Federal Executive Institute. Pacmuii Be6-caiitu: (https://leadership.opm.gov).

8 UK Civil Service College pacmuii Be6-caiitu: https://www.civilservicecollege.org.uk

69 V36exncron Pecniy6mukacu Ipesunentununr 2019 itun 3 oxrabpuaru I1D-5843-connu ®apmonn. "Y36ekucton
Pecniybnukacuaa kanpiap cuécaty Ba AaBiaT GyKapOIMK XM3MAaTH TU3UMUHU TyOJaH TAKOMUIIAIITHPHIN Y0pa-
Tanoupnapu Tyrpucuaa'.
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4. TankKuaui ¢uUKpJAIl Ba HHHOBaAUUsA: Macasasapra WXoaun
EéHJAlIMII, SHTY FOosiJlap TaKJAU(} KUJIMII Ba YJIapHU aMaJira OLIUPUIIL.

AMasIMn TaxJInga

JlaBsaT PyKApOIIMK XM3MaTYUJIAPUHUHT CAJIOXUSITUHU PUBOXJIAHTHUPUII
coxacujia aMajira OUIMPUJIAETraH 4opa-TaZ0UpJIapHUHI caMapaJopJIMTUHU
6axoJ1all y4YyH aMaJIMi TaxXJIuJjap yTKa3uaau.

- Kagpaap cuécatuaaru ysrapumuiap: 2022 naja Kabysa KUJIMHIAH
"MaBaaT (QyKapoNMK XU3MATH TYFPUCUAA'TH KOHYH 70 jaBjaT
XW3MAaTYUJAPUHUHT XYKYK Ba MaKOypUATJAApUHM Oesruaab G6epau. Yoy
KOHYH JlaBJaT QyKApOJUK XM3MaTU TU3UMHUHU TapTUOra COJIMIN Ba JABJAT
bGyKapoJIMK Xu3MaT4yWlapura KacOWM PpHUBOXKJIAHUIL UMKOHUATJIAPUHU
TabMHHJIAUITA KapaTUJIraH.

- Vacancy.argos.uz noprasu: /laBiat ¢yKapoJMK XA3MaTHJAA HILra
KabyJ KWJMII THU3MMHUHM TapTHUOra coJiMil Makcajguja yuoby nopTas
dpaTtuiarad 06ysan6, 2024 ¥Wua UW0OHb OWM XoJlaTUra Kypa, JaBjat
upopanapugard 500 ra SKMH BaKaHT JIaBO3MMJIAp Y4YyH vacancy.argos.uz
NOpTaJu OpKaJU TaHJOBJAp YTKasuaau. byryHru KkyHra keaub, 3
MWUJIMOHIa fKWH HOM30J, BaKaHT JIaBO3UMJIAp OYMK TaHJIOBJApUJa
KaTHawau. [lopraara 16 000 gaH opTUK TalmKuaoTaap yJaaHraH, 470 000
Hadapra SKMH pyKapoJiap y3 pe3roMeCUHHU IaK/JIJaHTHUpPraH .71,

- Masiaka ommpuil Kypc/aapu: /laBjaT XM3MaTUHU PUBOXKJIAHTUPULI
areHTJIUrd ToMoHuaaH 2024 WWJIHVMHT SAHBApb-aBryCT OWJIapu JaBOMH/A
TYpJId coXajlapra OuJi aH'baHaBUM Ba OHJIAMH akaja XaMu 120 Ta YKyB
KypcH, 31 Ta saKcnpecc-TPeHUHT TAalllKWJI 3TUIAU. Yaap/Ja )kaMmyu 60 MUHTAaH
OPTHK JaBJaT QYyKApOJHUK XHW3MaTUYWJIAPU HIITHUPOK 3TUIIAU. MacodaBuii
MaJlaka OLIMPUII Kypcaapuja JAaBjaT QyKapOJMK XM3MaTUYUJIAPUHUHT HII
BaKTHUJAH a)KpasiMaraH xo0J1/la OU/JIMM Ba KYHUKMaJIaApUHU PUBOKJIAHTHUPHUII
Makcaguza “JlaBjatr xu3matura Kupum®, “JaBiaat @(yKapoMK
XU3MAaTYUCUHUHI 3TUKACK , “UKTHcCOAMHA OWJIMM acocjapu’ HOMJIHU
MacodaBUil Majlaka OIIMPUII Kypcaapuja 6apya OyFUHAArd JAaBJaT
$YyKapoJIMK XU3MaTYMUJIAPUHU YKATULI peXkalalllTUPUJITaH.

- Maxa/Tuii Ba XaJIKapo XaMKOPJIMK: Y36eKHCTOH AaBJaaT GpyKapOoJIHK
XM3MaTUMUJapU YYYH XOPWXKMU MamJjakaTJ/ap/a CTaXUpPOBKasap TalIKWJI
3Tu6 KesuHMokaa. Kymnanas, 2023-2024 iiua mob6arnuga 200 Hadapaan
OpPTHUK JaBJjaT PyKapoJuK xusMaTuuaapu Xutoi, Cunranyp, AKI, ®panyus,
Manaiizus, ’Kanyouit Kopesd Ba 'epMaHusiia Majiaka OIIMPHII Kypcaapuja
KaTHalgu’2.

- PakaM/iM TeXHOJIOTUSJIAPDHU XOpWMM 3THHI: /laBjaaT 6olIKapyBU
TU3UMHUJA 3JIEKTPOH XYXOKAaT aWJlaHUIIA Ba 3JIEKTPOH XWU3MaTJ/ap KeHT
KOpUH 3TUIMOKAA. MacanaH, "E-XAT" ajieKTpoH xy»oKaT aliJlaHUMIIA TUSUMU

70" TTaBnaT GyKaponuk Xxu3Maru Tyrpucuaa’'tu KouyH, 2022 vinn 8 asrycr, 788-com.

71" TaBnaT GyKapoNuK XU3MaTYHIAPU BAKAHT JaBO3UMJIAPHHMHL STOHA OYMK rmopranu’. Be6G-caiT:
(https://vacancy.argos.uz).

72 ¥36exucTon PecryGmuikacu Tallky MILIAP Ba3UPIIHIH MabiyMOTIapH, 2023 iu
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OpKaJ/Id JiaBJlaT OpraHJapu ypTacuja Xy#oKkaT aJMallMHyBU BakTyh 50% ra
KUCKapau’s.

Jlos13ap6 MyaMMoJIap Ba e4MMJIap

ByryHru KyH/za yuoy WyHaJulja 3pulIMIaéTraH I0TYK/AapAaH TallKapy
6a'b3U KAMUYWJIMKJIAP CaKJaHUO KOJIMOKAA. MucoJ1 yuyH:

1. TexHosioruK MHQPATY3SWIMAHUHI eTHUIIMACJAUrU: Pakamiu
TEXHOJIOTUAIapAaH Qolia/laHUII AapaxKacu 06ab3u XyAyiapZa KOHUKApJIU
Jlapaka/Jia aMac.

Eyum: TexHosiorusiiap HMHPPATY3UWJIMAaCMHM TaKOMUWJLJIALITHUPHUIL,
Pecnny6/ivkaHUHT 6ab3U XyAyAJapuja AaBiaaT GyKapoJMK XW3MaT4duJapu
y4yH 3aMOHaBUK KOMIbIOTEpJap Ba HHTEPHET aJIOKAaCMHA Ta’bMUHJIALI
3apyp.

2. Tab/IUM AACTYpJIAaPUHUHT cUGATUHM OLIMPUIIL: MaBxya AacTtypJiap
3aMOHaBHWH TasiabJjiapra TYJUK KaBob 6epManu.

Euyum: KaxoH TaxkpubacvHU ypraHuO, TabJUM JAaCTypJapuHU KaWTa
KYpHUO YMKHII Ba 3aMOHAaBUU paHJapPHHU KYLIUII MYMKHH.

3. Xopm:xkvMil TWUIAPHM OWIMII Japakacu NacT/JAMru: Xajakapo
TaXPUOAHU YpPraHUUI Ba XaJKapo aJOKAJapHU VPHATHUII YYYH XOPHKHU
TWJIJIADHU OWUJIWIL MYXUM.

EuyuMm: /laBiaT $yKapoJMK XU3MaTUYWJIapyd Y4YyYH XOPWXKUHM THJJIApHU
ypraHull KypcJAapyvHU TALIKWJI 3TULI 3apyp.

4. MoTuBanus Ba par6éaT/IaHTUPUIIHUHT eTap/iy aMacauru: Kacouit
pUBOXJIQaHUIITA OY/raH KU3WUKUIIHM OUIMPHUII Y4YyH pardaTJIaHTUPULI
TU3UMHWHU TaKOMUJJIALITUPHUIL KEPaK.

Eyum: Kacouii puBoxiaHumza d¢aoa OyaraH jaBjaT ¢GyKapoJuK
XM3MaT4YWJapyu y4YyH MOJJHUKA Ba MabHAaBUMU parOaTJIaHTUPULI YOpaJapyuHHU
KYpUII MYMKHH.

JlaBnaT PyKapoJMK XM3MaTYUJIAPUHUHT CaJIOXUATUHU PUBOXK/IAHTUPUIL
OYryHTM KyHJla »KaXOH MHUKEcuJa 10J3apb Macasa xucobsaHagu. Hazapuu
KapallJJapHUHT KUECUW Tax/IWJAM UIYHU KypcaTaJuKW, Xap OUp MamJiakaT
Y3WUHUHT y3Wra XOC WApPT-IIAapOUT/Iapy¥ Ba PHUBOXKJIAHMUIL CTpaTeruscuUra
MyBodHUK Gy Macajara éHJalIMOKAa. Y36eKUCTOH IapOUTHAA PUKPUMU3YA,
JaByaaT GyKapoJIMK XU3MaTYUJIAPUHUHT CAJIOXUSTUHYU OLUUPHUILJAA KyHUJaru
OMUWJIJIapra ajoxyja ’bTUOOpP KapaTuil Jo3uM: MUIJIMU KaJApUATJIap Ba
aH’baHa/Iapra TasgHraH X0J1a MHHOBALUSJIAPHM >KOpUM 3THIIL: /laBiaT
$yKapoJsiMK XM3MaTYWJIApUHW TaWépJsaulja MWIJIMA  MaJaHUAT Ba
KaJpUATJApHU  CaKJab  KoOJIraH  X0Jila 3aMOHAaBUA  WHHOBALMOH
€éHJAlIyBJApHA >KOPUKM OSTUII MyXUM. DBy XHW3MaTYUJIApHUHT MUJIJIUU
MaHaaT/apra COAMK KOJITaH XoJiJja TIJiobas paKobaTb6apAoULIMKHU
TabMUHJIALITA épAaM Gepajiu.

WIMHA-TaAKUKOT MHLOUIApUMra KeHrpokK, kaja6 3tum: /JlaBiaar
byKapoJMK Xu3MaT4yuaapu (akaT MWXKPOUYM 3Mac, OaJKU TaAKUKOTYU

73 "E-XAT" a1eKTPOH XyKAT aiilaHuIIK TA3UMH cTaTUCTHKAcH, 2023 #iu
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cudpatupa xaM (GaoJIUAT HOPUTUILM KepaK. ByHHUHI ydyH yJlapHU WJIMHK-
TaJIKUKOT MLLJIapyra >ajb 3TULI, aMaJMid MyaMMOJIapHM XaJ 3TUILJA
YJIAPHUHT WJIMHU CaIOXUATULAH GOoKJaTaHULI 3apyp.

Maxasaiuili Ba XOPWXKUM TaXpMOGaHM YUFyHaamTupuum: KaxoH
TaXPUOACUHU YypraHull ajnbaTrra MyXUM, aMMO YHU Maxa/UIM{ LIapT-
IIapoUTJapra MOCJHAIITUPMACAAaH TYFPUAAH-TYFPU KyJjlall CcaMapacus
oy MyMKdAH. lyHUHT y4yH, XOpW:KHM TaXpubaHU MaxaJIuu
peaIMKJIapHA UHOGATra OJITaH X0J14a TaTOUK 3TUIL JIO3UM.

Kaapsap cuécaTujga MEepUTOKpaTHUAd NPUHLUIIAPDUHHA
MycTaXkKamuiaml: /JlaBjaT Xu3MaT4yWlapu ypTacuja COFJIOM pakKobar
MYXUTUHM fpaTHUIl, JAaBO3WMJIapra TauMHJalAa OpopeCcCUOHA/IMK Ba
KYHUKMaJlapra acocJiaHUll KaJ|pJIapHUHT CaJIOXUATHUHU OILIMpULIra XU3MaT
KUJIaJH.

TexHOJIOrMK pUBOXK/JIaHMLIra MOC paBULIAAa KaApJ/IapHU TanépJialu:
PakaMiim HKTUCOAMET 1IApPOUMTHAA JaBJaT XW3MaT4WJIapu 3aMOHAaBUU
TEXHOJIOTUAJIAPHU YYKYyp OWJIMIUM IIapT. ByHUHI y4yH yJIapHU [JOUMUH
paBulga [T KYHUKMa/JlapUHU OLIMPULITA UYHAJITUPUIITAH YKYB Kypcaapy Ba
TPEHUHIJIapTra a6 3TULI JIO3UM.

lllynuHrgek, aMmaivi TaxJW/UlapfaH KeJub UYMKWO, KyWuzaru
TaBCUSIJIAapHU Oepull MyMKUH: Kaap/JlapHUHI MaJ/laKaCMHM OLUMPHUIIJA
UHAMBHUAYAa EéHAalyB: Xap OWUp JAaBjaT XU3MAaTYMCUHUHI Yy3UTa XOC
9XTUENKIAPU Ba PUBOXJIAHMLI WyHasuuiapu 6op. Iy ca6absu, yiapHUHT
KacOWM pUBOXKJAHUIIM Yy4YYH HUHAWBUAYyaAJl [JacTypJiap HLULIA0 YMKHUII
camapaJiy 6yJiaau.

XopvKUM TU/UIAPHU YPraHMUIIHU MaXOYpMM 3THII 3Mac, GaJIKu
par6aT/iaHTUpUII: Tu ypraHuiura KU3MKUIIHU OLIMPUII YYYH MOAJUM Ba
Ma’bHaBUM paFbaT/IaHTHUPUILI YOpaJIapUHU KypHUIl Kepak. MacasiaH, XOpHKUK
TUJIHU X1 OUJIaIMTaH XM3MaTYU/IapHU XaJIKapo JIOWUXaaapra »aJid 3THIL.

WHHOBanMOH QUKpJIAIIHM PaF6éaT/JIaHTUPUIL: /laBiaT XU3MaT4YUJIapy
opacyuza SIHTM FOSIApHU WJIrapy Cypull Ba aMasira OLIMPUIIHU KyJ1ab-
KyBBaTJlall Y4yH MaxCyc IulaTopMasap Ba ¢opymJap TaLIKWJI 3STUII
MYMKHH.

XyJsioca

fAHru paBp Tasabsapu Ba rJobas TeHJeHUUsIap JAaBjaaT (yKapoJUK
XU3MaTYUJIAPUHUHT KacOUW PUBOXKJ/IAHUILIMHMU CTPAaTeruKk axaMUsTra asra
Macajara awjaaHTUpMokKga. /JlaBjiaT QyKapoJMK XU3MaTYUJIAPUHUHT
3aMOHaBUM KyHUKMaJlapHU 3ra/ulallld, WHHOBALMOH TeXHOJIOTusJIapJaH
doljaslaHUIIM Ba >KaXOH TaXpPUOACMHU YpraHUIIM JaBjaT OOLIKapyBU
CaMapa/iopJIMTUHU OLIMpHUIIJA XaJl KWIYyBYM axXamudATra sra. by asca y3
HaBbaTHU/a YKaMUSITHUHT WXKTUMOUUN-UKTHUCOAUN TapaKKUETUTQ,
$yKapoJIapHUHT TypMyllI JapaXaCUHU SIXUIWJALIra Ba JaBJaTHUHT XaJKapo
MalZlOHJaru Hypy3uHU OLIMpPUIITa XU3MAT KUJIaH.
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"V36ekucton - 2030" crpareruscu’4 goupacuzia gaBaaT PpyKapOJHK
XM3MaTUYUJAPUHUHT KacOWM MaJlaKaCUHM OIIMPHUIL, yJapHU 3aMOHaBUH
OMJMM Ba KYHUKMaJjap OWJIaH TabMHHJAII OPKAJU JaBJjaT OOLIKApyBU
caMapaJIopJIMTMHU OIIMPUII HasapAa TyTwiarad. PyHaaMeHTas Ba aMaJiuid
TaJKUKOTJAPHU PUBOXKJAHTUPUILI, MHHOBALMOH (PAOJHUSITHU KEHI >XOPHUU
5THUII Ba €Il TaJAKUKOTYMJAPHU KyJ1ab-KyBBaTJall OpKaJd [JaBjaT
bGyKapoJIMK XM3MaTYUJIAPUHUHT UJIMHM CAJIOXUSTHHU OIIMPUIIra 3bTHOOP
KapaTuiaraH. KaxoH TaXpubacHMHU VpraHull Ba YHU Maxa/UIMU LIapT-
lIapouTJapra MOCJIAIITUPHIL OpKaJu JlaBJjiaT byKapoJsuK
XW3MaTUYUJIAPUHUHT KaCOUM PUBOXKJIAHUIIWTA STHTU CYypbaT O€pUIll MYMKHUH.

Xysoca KuWaub alTraHja, JasjaaT (yKapoJaWK XU3MaTYUJIAPUHUHT
CaJIOXUSITU Ba KacOMM pHBOXKJIAHHUILIMIA KapaTWJIraH cabW-XapakaTJjap
JlAaBJIATHUHT YMYMUH TapaKKUETHUra, >KAaMUSATHUHT QApOBOHJMIUra Ba
KeJlaXKaK aBJIoJJ1ap yYyH MyCTaxKaM MoueBop sApaTUIlIra Xu3MaT KUJIaiu.
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Abstract. This study investigates the factors influencing faculty motivation in higher
education institutions in Uzbekistan, employing a mixed-methods approach that combines
quantitative surveys and qualitative interviews. The research reveals that both intrinsic
motivators, such as a passion for teaching and commitment to student success, and
extrinsic factors, including salary and recognition, significantly impact faculty engagement.
These findings underscore the importance of addressing both motivational dimensions to
enhance overall productivity within the academic context. This research contributes to the
existing literature by highlighting unique cultural and contextual factors affecting faculty
motivation in Uzbekistan. Furthermore, evidence-based strategies derived from the study
offer practical implications for higher education institutions aimed at improving faculty
satisfaction and retention. Such enhancements are critical for fostering better educational
outcomes and institutional success in Uzbekistan's evolving higher education landscape.

Keywords: motivation, academic staff, labor productivity, intrinsic motivation,
extrinsic motivation, leadership, work environment, professional development.

O‘QITUVCHILAR MOTIVATSIYASINI KUCHAYTIRISH STRATEGIYASI: OLIY
TA’LIM MUASSASALARI UCHUN DALILLARGA ASOSLANGAN
AMALIYOTLAR

Qayumova Muborak Abzal qizi

O’zbekiston Milliy Universitet tayanch doktoranti

Annotatsiya. Ushbu tadqiqot miqdoriy so'rovlar va sifatli intervyularni birlashtirgan
aralash wusullardan foydalangan holda O'zbekistondagi oliy ta'lim muassasalarida
professor-o'qituvchilarning motivatsiyasiga ta'sir etuvchi omillarni o'rganadi. Tadqiqot
shuni ko'rsatadiki, o'qitishga bo'lgan ishtiyoq va talabalar muvaffaqiyatiga sodiqlik kabi
ichki motivatorlar va tashqi omillar, jumladan, ish haqi va ish joyida tan olinish
o'qituvchilarning faolligiga sezilarli ta'sir qiladi. Ushbu topilmalar akademik kontekstda
umumiy samaradorlikni oshirish uchun ikkala motivatsion o'lchovni ko'rib chiqish
muhimligini ta'kidlaydi. Ushbu tadqiqot O'zbekistondagi professor-o'qituvchilar
motivatsiyasiga ta'sir qiluvchi noyob madaniy va kontekstual omillarni yoritib, mavjud
adabiyotlarga hissa qo'shadi. Bundan tashqari, tadqiqotdan olingan dalillarga asoslangan
strategiyalar oliy o'quv yurtlari uchun professor-o'qituvchilarning qoniqish va ularni ish
joyida saglab qolish darajasini oshirishga qaratilgan amaliy natijalar beradi. Bunday
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takomillashtirish O'zbekistonning rivojlanayotgan oliy ta'lim landshaftida ta'lim natijalarini
yaxshilash va institutsional muvaffaqiyatlarga erishish uchun muhim ahamiyatga ega.

Kalit so'zlar: motivatsiya, ilmiy xodimlar, mehnat unumdorligi, ichki motivatsiya,
tashqi motivatsiya, yetakchilik, ish muhiti, kasbiy rivojlanish.

CTPATEI'MH NNOBbBILLIEHUA MOTUBALIUUA HPEHOAABATEHEﬂ:
JAOKA3ATEJIBHBIE IIPAKTUKH /14 BY30B
KaromoBa My6opak AG3aJ1 KM3U
JlokTopaHT HalimoHasibHOTO YHUBEpPCUTETa Y306eKHCTaHa
AHHoTanusa. B pgaHHOM wWccae0OBaHWM H3y4darTCAd (GAKTOpPhI, BJHUSIOLME Ha
MOTHUBALMIO TpernojaBaTejed B BbICIIMX Y4YeOHbIX 3aBelleHUSAX Y36eKHCTaHa, C
MCIO0JIb30BAaHMEM CMEIIAaHHOTO MOJAXO0Ja, KOTOPBIM co4yeTaeT B cebe KOJIUYEeCTBEHHbIE
OIIpOCbl U Ka4Y€CTBEHHbI€ MHTEPBbIO. I/ICCIIe,ELOBaHI/Ie INIOKAa3bIBAET, YTO KAdK BHYTpPE€HHHE
MOTHBATOPHI, TAKHE KaK CTPACTh K MPENoJaBaHUI0 U CTpeMJIEHUE K YCIeXy CTYIeHTOB,
TaK U BHelIHHWe aKTOpbl, BK/IOYasA 3aplaTy U NpU3HaAHHUe, CYLeCTBEHHO BJIMSIOT Ha
BOBJIEYEHHOCTh IpenojaBaTeseid. JTU pe3y/bTaThl MOJYEPKHUBAIOT BAXXHOCTb peLIEHUS
oboux MOTHUBALIMOHHBIX AadCII€EKTOB [AJid IIOBBbIIIE€HUSA 06me131 INPpONU3BOAWNTEJIbHOCTH B
aKaJleMHUYEeCKOM KOHTEKCTe. ITO UCCIeJOBAaHUE IOMOJIHSET CYLeCTBYIOLIYIO JUTEPATYPY,
HOYEePKUBAsl YHUKAJIbHbIE KYJbTYPHblE U KOHTEKCTyasibHble (AKTOpPbI, BIHUSIOIINE Ha
MOTHBALMIO NpernojaBaTesiedl B Y36ekucrane. Kpome Toro, cTpaTerdu, OCHOBaHHbIe Ha
baKTHYeCcKUX [JJaHHBIX, T[OJIyueHHble B pe3yJbTaTe HCCAeJ0BaHUs, MpesaraloT
IpaKTUYeCKHUe TMOCAeJCTBUSA JJisl BbICHIMX Y4eOHbIX 3aBeJleHWH, HalpaBJIeHHble Ha
HOBBbIIIIEHWE Y/IOBJIETBOPEHHOCTH TpenojaBaTesed W WX yJepkaHue. IlogoGHble
yJAydlleHUs] MMEeKT pellallliee 3Ha4YeHWe MJ COLEUCTBUA YJAYYIIEeHHUIO pe3y/bTaTOB
O6pa30BaHI/IH N HWHCTUTYLUHOHAJIbHOMY VyCII€Xy B pasBHBanmef/iCH Cpeae BbICHIETrO
06pa3oBaHUs Y36eKUCTaHa.
KioueBble cji0Ba: MOTHBALMA, NPOPECCOPCKO-NMPENnoJaBaTeIbCKUA  COCTaB,
IMPpON3BOAWNTEJIbHOCTDb TPYyAd, BHYTPEHHAA MOTHBAlLlMA, BHEIIHAA MOTHUBAlUA, IUAEPCTBO,
pabouas cpefia, npodeccuoHaIbHOE Pa3BUTHE.

Introduction

Academics and university faculty in Uzbekistan are crucial for driving
innovation and preparing future leaders. However, sustaining high labor
productivity among academic staff poses significant challenges. Key factors
influencing faculty motivation and engagement include compensation,
workload, access to resources, institutional culture, and professional
development opportunities (Baker, 2019; Johnson & Smith, 2020). Motivated
faculty excel in teaching and research, enhancing productivity and innovation,
while low morale can lead to burnout, increased turnover, and declining
educational quality (Maslach & Leiter, 2016).

The complexities of motivating academic staff are multifaceted,
influenced by diverse motivational drivers. According to Deci and Ryan’s Self-
Determination Theory, intrinsic motivation is vital for engagement, yet
variations in faculty roles and individual aspirations complicate universal
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strategies (Meyer & Allen, 1991). Heavy teaching loads and resource
constraints contribute to burnout (Kahn, 2019). Institutional culture also
plays a significant role; supportive environments foster engagement, while
hierarchical cultures can undermine motivation (Tierney, 2008).

Additionally, generational differences further complicate motivation, as
younger faculty often prioritize work-life balance and professional
development, contrasting with the values of senior colleagues (Gordon, 2021).
This generational gap can lead to misunderstandings, complicating the
development of cohesive motivational strategies.

Research Objectives

1. To Identify Motivational Drivers: This objective aims to
systematically explore the intrinsic and extrinsic factors that significantly
influence the motivation of academic staff across various disciplines and
career stages in Uzbekistan.

2. To Analyze Institutional Challenges: This objective seeks to examine
specific challenges faced by higher education institutions in Uzbekistan in
cultivating an environment conducive to faculty motivation and productivity.

3. To Evaluate Effective Strategies: This objective focuses on assessing
existing strategies and interventions that have been demonstrated to enhance
faculty motivation and productivity within Uzbek academic settings.

4. To Propose Evidence-Based Recommendations: This objective
intends to develop actionable, evidence-based recommendations for Uzbek
universities to enhance faculty engagement and overall productivity.

These objectives and research questions guide a comprehensive

investigation into the complexities of motivating academic staff in Uzbekistan.
By addressing these areas, the study aims to contribute valuable insights to
the ongoing discourse surrounding faculty engagement and productivity in
higher education, ultimately fostering an environment that supports academic
excellence and innovation in Uzbekistan.

Literature Review

Motivation among academic staff is a multifaceted issue significantly
influenced by both intrinsic and extrinsic factors. Understanding these
motivational dynamics is crucial as they directly affect faculty engagement,
productivity, and overall job satisfaction. This review explores the various
factors influencing faculty motivation in higher education, particularly within
the context of Uzbekistan.

Intrinsic and Extrinsic Motivation

Intrinsic and extrinsic motivation play crucial roles in shaping faculty
engagement and performance in academic environments. Intrinsic motivation
arises from internal drives, such as a genuine passion for teaching,
commitment to student success, and a desire for intellectual growth. Faculty
members motivated intrinsically often demonstrate higher levels of creativity
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and dedication, fostering a vibrant academic culture conducive to both
personal fulfillment and institutional excellence (Kahn, 2019).

In contrast, extrinsic motivation encompasses external factors like salary,
job security, and institutional recognition. Competitive salaries provide
financial stability, while recognition—through awards or promotions—
enhances faculty morale and encourages continued effort (Baker, 2019). In
Uzbekistan, research indicates that extrinsic rewards, particularly promotions
and tenure, significantly influence faculty commitment and job satisfaction
(Novikov, 2020). This highlights a trend in higher education where tangible
outcomes are prioritized.

The interplay between intrinsic and extrinsic motivators underscores the
complexity of faculty motivation. Academic institutions must cultivate
supportive environments that enhance intrinsic motivation while also
providing meaningful extrinsic rewards. By addressing both dimensions,
institutions can develop a more engaged, productive, and satisfied faculty,
ultimately contributing to the success of the academic community.

Workload, Resources, and Institutional Support

The interplay between workload, resource availability, and institutional
support is vital for faculty motivation and productivity. Excessive workloads,
stemming from teaching, research, and administrative duties, can lead to
burnout and reduced engagement (Maslach & Leiter, 2016). In Uzbekistan,
Yuldashev (2021) emphasizes the importance of effective workload
management to address this issue. Institutions that offer adequate
resources—such as research funding and administrative support—empower
faculty to perform their roles effectively (Kahn, 2019). Moreover, research by
Petrov and Ivanova (2019) indicates that well-resourced institutions in Russia
foster higher levels of faculty engagement and retention, demonstrating the
significance of supportive environments.

Institutional Culture

Institutional culture significantly influences faculty engagement, job
satisfaction, and morale. A culture that promotes collaboration, open
communication, and shared governance fosters belonging (Tierney, 2008).
Research by Johnson and Smith (2020) shows that faculty perceiving their
institution as supportive report higher job satisfaction and engagement.
Conversely, competitive or hierarchical cultures can lead to isolation and
diminished motivation (Abdullaeva, 2022). Recognizing and rewarding both
teaching excellence and research contributions is essential for shaping
positive faculty morale (Bland et al., 2005). Balabanov (2018) similarly notes
that institutions valuing both aspects create a more cohesive and motivated
faculty, enhancing overall institutional effectiveness.

The Tension Between Teaching and Research

124



“Mehnat iqtisodiyoti va inson kapitali” ilmiy elektron jurnali, 2024-yil 3-son

The tension between teaching and research responsibilities significantly
affects faculty motivation and performance. Competing demands often lead to
stress and dissatisfaction (Gordon, 2021). When research is prioritized over
teaching, faculty may feel undervalued in their educational roles, negatively
impacting job satisfaction and commitment. Zhanova (2021) highlights the
importance of recognizing the dual nature of faculty roles in Uzbek
universities. To alleviate this tension, institutions should support teaching
excellence through initiatives such as teaching awards and professional
development. By fostering an environment that values both teaching and
research, institutions can enhance faculty motivation and performance in both
areas (Baker, 2019).

Generational Differences

Generational differences among faculty members significantly impact
their motivational needs and engagement levels. Younger faculty, particularly
Millennials and Generation Z, prioritize work-life balance, professional
development, and collaborative environments. Gordon (2021) notes their
increasing demand for flexible work arrangements, which contrasts with the
priorities of senior faculty. This generational gap can create
misunderstandings within academic departments regarding workload and
career advancement expectations (Johnson & Smith, 2020). In Uzbekistan,
Karimov (2022) emphasizes that institutions adapting to these differences by
offering tailored support and development opportunities are more likely to
enhance faculty engagement and retention, fostering a more cohesive
academic community.

Evidence-Based Strategies for Enhancing Faculty Motivation

Evidence-based strategies significantly enhance academic staff
motivation and productivity. Mentorship programs, which pair younger
faculty with experienced mentors, support professional growth and
satisfaction (Bland et al., 2005; Zafarov, 2023). Professional development
opportunities that align with faculty interests, focusing on innovative teaching
and research, empower faculty to excel (Gordon, 2021). Recognition systems
that acknowledge achievements, such as awards for teaching and research,
foster a culture of appreciation, enhancing job satisfaction (Baker, 2019). This
literature review emphasizes the importance of understanding intrinsic and
extrinsic factors, workload management, and generational differences to
develop effective strategies for improved educational outcomes and
institutional success.

Methodology

This study utilizes a mixed-methods research design, combining
quantitative and qualitative approaches to comprehensively understand
faculty motivation in higher education. The quantitative component involves
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structured surveys assessing intrinsic and extrinsic motivational factors,
utilizing Likert-scale questions to quantify perceptions of motivation,
workload, and institutional support. Surveys will be distributed electronically
to a diverse sample of academic staff across various institutions.

Complementing the survey data, semi-structured interviews will be
conducted with 20-30 willing participants, allowing for in-depth exploration
of individual experiences and attitudes toward motivation and institutional
culture. Additionally, case studies will examine specific initiatives that
enhance faculty motivation, providing contextual insights into effective
practices.

A stratified sampling approach will ensure representation across
different academic disciplines and career stages. The study will follow ethical
guidelines as per the Declaration of Helsinki and will receive institutional
review board (IRB) approval, ensuring participant rights and well-being are
prioritized throughout the research process.

Discussion

This study explored faculty motivation in higher education institutions in
Uzbekistan through a mixed-methods approach, integrating quantitative
surveys and qualitative interviews. The quantitative data was subjected to
descriptive statistics and inferential techniques, highlighting significant trends
in faculty motivation. In parallel, qualitative interviews provided rich,
nuanced insights into personal experiences and perceptions of faculty
members, revealing deeper emotional and contextual factors influencing their
motivation.

Table 1
Key Findings from Survey Data
Aspect Findings
Intrinsic 85% of respondents valued passion for teaching and research
Factors highly, indicating that personal fulfillment is crucial.
Extrinsic 75% indicated that salary and institutional recognition were
Factors also important, illustrating the need for external validation in

academic roles.

The study identified several key motivational factors that significantly
influence labor productivity among academic staff in Uzbekistan. These
factors include autonomy, recognition, and professional development, which
collectively contribute to higher levels of engagement and effectiveness in
their roles.
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Table 2
Key Motivational Factors
Motivational Description
Factor
Autonomy 78% of faculty reported that having the freedom to design

courses and pursue research enhances their engagement
and satisfaction in their work.

Recognition 65% emphasized that acknowledgment from peers and
leadership boosts morale and performance, underscoring
the importance of a supportive academic community.

Professional 70% noted that access to training and resources is vital

Development for maintaining engagement and improving productivity,
highlighting the role of continuous learning.

The relationship between leadership practices, work environment, and
faculty motivation was significant in this study. Transformational leadership,
characterized by support and effective communication, was found to be
positively correlated with higher levels of faculty motivation.

Table 3
Leadership Practices and Faculty Motivation
Leadership Practice Impact on Motivation
Transformational 82% of participants felt that transformational
Leadership leadership positively correlated with higher levels of

faculty motivation, indicating the importance of
supportive leadership styles.
Supportive Work 77% linked a supportive culture that prioritizes
Environment collaboration and respect to increased job satisfaction
and faculty engagement, demonstrating that
environment matters.

The interplay between intrinsic and extrinsic motivation emerged as a
fundamental theme in this study on faculty motivation in Uzbekistan. Intrinsic
factors, such as personal fulfillment and passion for teaching, were identified
as critical drivers of faculty engagement, with 90% of respondents indicating
that these elements significantly enhance their motivation. In contrast,
extrinsic factors—salary, benefits, and recognition—were noted by 68% of
participants as vital for providing necessary reinforcement. This dual
perspective aligns with existing literature, emphasizing the need for academic
institutions to cultivate environments that address both intrinsic motivations
and extrinsic rewards to optimize faculty engagement and productivity.
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The implications of these findings are significant for academic
institutions and human resource management. Institutions must recognize
the complexity of faculty motivation and actively create environments that
support both intrinsic and extrinsic motivators. One recommended strategy is
to encourage autonomy; 74% of faculty members suggested that allowing
ownership of their teaching and research could foster greater creativity and
innovation. Additionally, 80% supported implementing recognition programs
to celebrate teaching and research achievements, reinforcing the value of
faculty contributions.

Enhancing professional development is another vital strategy, with 85%
advocating for continuous learning opportunities tailored to faculty interests.
Fostering a supportive work environment is equally important; 72%
emphasized promoting collaboration, respect, and open communication to
enhance engagement. Lastly, balancing workloads is crucial, as 68% of faculty
recommended regular assessments to ensure manageable workloads and
prevent burnout.

While this study provides valuable insights, it also has limitations. The
sample size, although adequate for statistical analysis, may not fully represent
the diversity of faculty experiences across institutions in Uzbekistan. A more
extensive sample could enhance the generalizability of the findings.
Additionally, reliance on self-reported data may introduce biases, as faculty
perceptions can be shaped by recent experiences or external factors.

Cultural context is another consideration; local norms and institutional
practices can significantly influence faculty motivation. Future research
should explore cross-cultural comparisons to better understand how these
dynamics vary across different educational systems. Temporal factors also
play a role, as data collected at a specific point may not capture fluctuations in
motivation due to changes in policies or economic conditions. Longitudinal
studies could provide insights into how faculty motivation evolves over time.

In summary, while the findings contribute valuable insights into faculty
motivation in Uzbekistan, the limitations highlight the need for cautious
interpretation. Addressing these limitations in future research will enhance
the robustness of the findings and provide a more nuanced understanding of
the dynamics that influence academic motivation. By understanding these
complexities, institutions can implement effective strategies to enhance
faculty engagement, ultimately improving educational outcomes and
institutional success.

Conclusion

This study provides a thorough examination of faculty motivation in
higher education institutions in Uzbekistan, revealing key findings that
underscore the complexity of motivating academic staff. The primary intrinsic
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motivators identified include a passion for teaching and research, whereas
essential extrinsic factors encompass salary, institutional recognition, and
access to professional development opportunities. Notably, transformational
leadership practices significantly enhance faculty motivation by fostering a
supportive and collaborative work environment.

Motivating academic staff is crucial for increasing labor productivity. The
findings indicate that when faculty members feel valued and engaged, their
productivity levels rise, leading to improved educational outcomes.
Institutions that prioritize both intrinsic and extrinsic motivators create
environments where faculty can thrive, ultimately benefiting students and the
broader academic community.

The implications of this research are significant for human resource
management practices in higher education. By implementing evidence-based
strategies that promote faculty motivation—such as recognizing
achievements, fostering autonomy, and providing ongoing professional
development—institutions can cultivate a more positive and productive
academic atmosphere. This approach can enhance faculty satisfaction and
retention, contributing to the overall success of educational institutions.

To effectively enhance faculty motivation, institutions can implement
specific strategies:

1. Encourage Autonomy: Allow faculty to design and modify their
course content, fostering creativity and ownership. Supporting flexible
research agendas enables faculty to pursue projects aligned with their
interests.

2. Implement Recognition Programs: Establish formal awards for
teaching excellence, research contributions, and community service. Regularly
highlighting faculty accomplishments in newsletters and events reinforces
their value.

3. Enhance Professional Development: Offer tailored workshops that
align with faculty interests and institutional goals, focusing on teaching
effectiveness and research skills. Mentorship programs can guide newer
faculty through their professional growth.

4. Foster a Supportive Work Environment: Promote collaboration
through interdisciplinary projects and encourage open communication
channels for faculty to voice concerns and share ideas.

5. Balance Workloads: Conduct regular assessments to ensure
manageable workloads that support a healthy work-life balance. Flexible
scheduling options can reduce stress and accommodate personal
commitments.

6. Provide Competitive Compensation and Benefits: Regularly assess
faculty salaries to ensure competitiveness and offer comprehensive benefits
that support well-being, such as health insurance and wellness programs.
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7. Support Research and Innovation: Provide grants for innovative
research projects and ensure access to necessary resources, including
research assistants and technology.

8. Create a Positive Institutional Culture: Promote inclusivity and
engage faculty in shared governance, involving them in decision-making
processes that affect their work.

Faculty input plays a crucial role in developing effective motivation
strategies. Direct feedback allows institutions to identify specific needs and
preferences, ensuring strategies resonate with faculty experiences. Surveys
and focus groups can gather diverse perspectives on what motivates faculty
and the challenges they face.

Engaging faculty in the decision-making process fosters ownership and
commitment to implemented strategies, enhancing trust in institutional
leadership. Continuous feedback mechanisms allow for ongoing refinement of
strategies, ensuring they remain effective in addressing evolving challenges.

In summary, faculty input is essential for developing effective motivation
strategies. By actively involving faculty in the strategic development process,
institutions can create initiatives that are relevant, effective, and embraced by
the academic community. This collaborative approach not only enhances
faculty motivation but also contributes to a positive and productive academic
environment. Prioritizing faculty perspectives promotes a thriving academic
landscape conducive to educational excellence and innovation, ultimately
improving overall educational outcomes and institutional success.
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AHHOTauMa. B faHHOW cTaTbe paccMaTpUBAalOTCA COBpeMeHHble pedopMbl B
JKOHOMHKe, H3y4YeHHe HeJOCTaTKOB U IpobJsieM, HX YyCTpaHeHHe, a TaKxe
yCOBEepLUIEHCTBOBAHME TIOpsAJKAa BHECEeHUHA HW3MEHEeHHWHM B IUTaTHOe paclUucaHue B
npodeccHOHaJbHbIX Yy4YeOHBIX 3aBeJleHUAX B cepeguHe ropa. O06cyxpaeTcs pocT
SKOHOMMKU M BHeJpeHHe HOBOM mnporpamMmbl Y3ACBHOZ, 3amymeHHOW B pe3yJsbTarTe
IIPOBOAUMBIX pedopM. B cBfI3u ¢ HEOO6XOAMMOCTBIO afalTALlMM HOBOM GOPMbI NPOrpaMMbl
K COBpeMeHHBIM TpebGOBaHUAM OlO/PKeTHble OpraHMU3alUU HCI0JIb3YIOT COBPEMEHHbIE
3JIEKTPOHHbIE CHUCTEMBI, UYTO OOYCJIOBJIMBAeT CO3JaHHE 3JIEKTPOHHOU (OpMBI
npunoxenua 15. B craTbe mnoApo6GHO paccMaTpuBaeTCs IpoLiecC pa3paboOTKU U
yTBepXK/JeHUA JAaHHOTO IPUJIOKEHHS.

Knw4yeBble cioBa: 3JkoHOoMUKa, [IpodeccroHanbHOe o06pa3oBaHMe, THUIIOBOE
HITaTHOE pacnucaHue, nporpamMmma Y3ACBb02, 3akoHbl, npunoxxeHue 15, Kogekc o Tpyze,
TPYZ0BOU 10r0BOP, IOCTaHOBJIEHUE U ero aHa1u3, PaboTosaTtesb, npukas.

PROCEDURE FOR MAKING CHANGES TO THE STAFF SCHEDULE IN
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Abstract. This article discusses the current economic reforms aimed at further
developing the economy, analyzing existing shortcomings and problems, and addressing
them. It focuses particularly on improving the procedures for making changes to the staff
schedule in professional educational institutions mid-year. The article highlights the
implementation of the new UzASBOZ2Z program as a result of ongoing reforms aimed at
economic growth. It is emphasized that modern budget-funded organizations are utilizing
contemporary electronic systems, which necessitates the adaptation of this program to
current demands. Additionally, the creation of an electronic form of Appendix 15 has been
developed for this purpose. The article provides a detailed overview of the process of its
creation and approval.
Keywords: Economy, Professional Education, Standard Staff Schedule, UzASBO2
Program, Laws, Appendix 15, Labor Code, Employment Contract, Resolution and its
Analysis, Employer, Order.

Kupuin

Maskyp MakoJ/iaia OYTyHTM KyHJa OIOJKET UKTUCOAUETHUAArd 6ab3u
MyaMMoOJIap Ba MCJOXOTJAap UKTUCOAUETHU SHAAA PUBOXKJIAHTHUpPULIJAA
YHJAard KaM4WJMK XaMm/la MyaMMOJIApHM YpraHull Ba yJapHU OapTtapad
3TUII XycycaH Y36eKHCTOH Pecny6iumkacu AJiMs BasUpJWTH TOMOHH/AH
2024 yvua 1 vwoaga pyvMxaTiaH YTKaswaad, pyuxaT pakamy 3119-3 conHuu
Kapop Ba yHUHI TaxJIMJM 103acHJlaH OaXapWUIIM JIO3UM OyJ/raH
Ba3udasiapHU OI0/PKET/[aH MOJUSJAIITUPUAYBYU TALIKUJIOTJIAp 3aMOHABUU
3JIEKTPOH TU3MMJaH ¢QoijasaHuaub yumoby AACTYPHUHI SIHTUM IIAKIW/Ja
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OYTyHIrM 3aMOH TaJlabura MOCJAIITHUPHUIN 3apypaTHAAH KeJqub 4yukub 15-
WJIOBA XaM 3JIEKTPOH WIAKJAW SIPAaTWITAHJUTKA cababsy ymby paacTypjaa
ApaTUING TacAUKJIAUIra 10OOPUINII )Kapa€éHUHU OGaTaPpCU KypUb YHUKAMU3.

JlapXakukaT Y3ACBO2 JlacTypHu 6apua OIoKeTAaH
MOJIUSANIAIUTUPUAYBYM  TAUIKWJOTJAp  y4yyH  doijanaHuaub  yumwoy
JACTypHUHI  SHTM  WIaKJWJa  OyXrajaTepussi  XMCOOU  HOPUTUJIUILU
TaKOMUWJLJIAITUPUAUG TYJUK 3JEKTPOHJALITUPUITAHJUTA Oy 3ca Ul
KapaéHUHU  cudaTayd  Ba  Te3JAlITUPUJIMILIUIAa  XaMjJa  OpTUKYa
KOF03003JIMKKa MYyJl KYMUJIMACJUTU aHUKJUKAQ WILJIAIIAHU TabMHUHJIAUIU
Ba 6M3ra KUMMaTJIK OyJiIraH BAaKTHU Texallia épaaM 6epMoKa.

ByryHru KyHAa WUKTUCOAUETAATU HCJIOXOTJAp SHTUJIMUKJIADP, OIOKET
UKTUCOJUETHU SIHA/la PUBOXJIAHTUPHUII/IA, YHAATH KAMYWJIMK, MyaMMOJIapHHU
ypra"vil Ba yJapHu 6GapTapad 3Tull, XycycaH NpodeccuoHal TabJuM
MyaccacajapAa WWJA ypTacua IITaT >KajBajidra y3rapTUPUIL KUPUTHUII
TapTUOJIAPUHM TAKOMWJIJIAIITUPULI, OIO/PKET WKTUCOAUETHUHT YCHUILIHU
XaMJia OYTyHTM KyH/Ja O10/KeT MKTUCOAUETUHU PUBOXKJIATUPHUILAATHA 0JIUO
OopuJaéTraH MCJI0XOTJap HaTmwxacupaa fAHru Y3ACBO2 pactypunHu uiira
TYIIMPUJITAHJUTH YHAQ OYTYHTH KyHJa OlO/pKeTAaH MOJIHAJIAllTUPUIYBUYH
TAlIKWJIOTJAP 3aMOHABUH 3JIEKTPOH THU3UMMJAH  QoWAaJaHUING yIIOY
JIACTYPHUHT SIHTM IIaKJWJa OyryHrM 3aMOH Tajabura MoOC/aallTHUPULI
3apypaTUaH KeJub YMKu6 15-ujoBa XaM 3JIeKTPOH LIAK/IW SIpaTU/ITaHJIWUTH
cababsin ymoby aacTypja fpaTUJIUO TacAUKJalIra HO00pUIUII KapaéHUHU

6aTadcus Kypub ynkKamus.[1]

Mawsaymom yuyH: Y3AC50 - 6ydicem mawkuiomaapu momMoHudaH 6ydxcem xucobu e8a
XUCO60MUHUH2 HPUMUAUWUHU _KOMN/JAeKC a8moMamadumupuul YYyH MYAXCAAIAH2AH
dacmypull Maxcmya.

Mag3yra ouj asaouéT/iap mwapxu.

Anru Y3ACBO2 pacTypuHHM vlIra TYIIMPUITAHJIUTH YHAA OYTYHTH KyH/1a
O0/KeT/laH MOJIMSJIAIITUPUIYBYU TALIKUJIOTJAp 3aMOHAaBUW 3JIEKTPOH
TU3UM/IaH (PoiaIaHUINO YOy JaCTypPHUHT SIHTY LIAaKJAK/a OYTyHI'Y 3aMOH
Tajabura MOCJALITUPUII 3apypaTUZaH Keaub 4YuKUO 15-uoBa  xam
3JIEKTPOH INAKJU SPAaTWITAHJUTU cababsu yumoby Jactypfa SpaTHIUO
TacAMKJ/AIITra 060PHINII KapaéHUHU Y36eKUCTOH Pecrny6aukacu Afjus
BasUpJUIrd ToOMOHUAaH 2024 uua 1 vwija pyuxaTtaaH YTKasWIAd, pyuxatT
pakamu 3119-3 consim Kapop Ba YHUHT TaxXJIWJW 103acuaH OarKapUJIMIIU
703UM OyaraH BasudaHU Kypub6 uyukamus. lIyHUHTAEK  Y36eKHCTOH
Pecny6sinkacu [Ipe3nIeHTUHHUHT 2002 15058 30 Maujaru
«KoMnbroTepaalITUPUIIHKM ~ sIHaJlda  PUBOXKJAHTUPUIL ~ Ba  axboOpoOT-
KOMMYHHUKAIUSI TEXHOJIOTHUSIJIAPUHU KOPUH 3TUll TyFpucuga»ru [NP-3080-
coHJIM GpapMOHHM XaM/ia

V36eknucton Pecny6iauxacuHuHr 1996  #imn 30 aBrycraaru
«Byxrantepusa xucobu Tyrpucuia»ty 279-I-coHsv KOHYHH 103acH/aH.

V36ekucron Pecny6aukacu Basupsaap Maxkamacuuuar 2002 iua 6
uoHAaru «KoMnblOTEpJAlITUPUILIHUA SHaJla PUBOXKJIAHTUPULI Ba axOOpOT-
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KOMMYHUKALUSl TEXHOJIOTUSJIADUHU KOPUM ITHUII 4Yopa-TaZoupJiapu
TyFpucuga»  200-COHJIM  KapopH, Ba  Y36eKHCTOH Pecny6iukacH
[IpesauaentuHuHr 2007 unn 28 deBpangaru «/laBaaT OHOPKETUHUHI Fa3Ha
WXKPOCH TU3UMHUHHU sHaja PUBOKJIAHTHUPHII yopa-TaabupJsiapu
TyFpucua»ru [1K-594-connu KapopJsiapu r03acuaH cy3 OPUTUIAY.

Tax/im1 Ba HaTHKa1ap

Bromxer Tawmkuaotiaapy y4yyH 2002-2003 wwisnappa  dpaTyiaraf
«/laBnaT OrwomKeTHAaru OHO/KET TAIIKWJIOTJapuAa OyxrajaTepyusi XUCOO0-
KUTOOUHM OJIMO OOpuUlI» JacTypud Makmyacu Moususa Ba3UpJIUTH
TU3UMHUJArU OUpP Heda OyJuMJapZa TaXpuba TapUKacHuAa KYyJJIaHUJIWIIN
JlaCTJIaOKU M>KOOUU HaTWXKa 6epar, MOJIMSIBUM XUCOO-KUTOOJIAPHUHT cUdaTHU
aHya SAXUIWJAHAM Ba Te3Jjaulgu. Yoy JacTypJapHU Ky3aTUIl HIJIapyra
KeTaJuraH xapakaT/Jlap XaM aHya KaMauau Ba HaTwxkaza 2003 wuagad
Ba3UpJIMK Kapopu OWJaH ywoby AacTypJjiap MaxKMyacu THU3UMJAru 6apya
MUHTaKaBUU OyMMJIapra »Kopuil KuinHAu. Okuoarta aca Mosivst BasupJiuru
6yiun4ya xap oM TONIIMPHUJHWINK 3apyp OyJraH OyxraaTepydsi Ba MOJIMSIBUU
XHMCOOOTJIApHU 3JIEKTPOH MOYTA OPKAJIM KabyJs KUK Ba AXO0POT XycobJiall
MapKasuJa Te3JIUK OW/aH KaWTa HIjalll UMKOHMATH TyFUIAu. bapua
Or01KeT TAlIKWJIOTJIapH Y4yH JlaBJaT Or01KeTH MOJIMSIBUH
KYpCaTKUYJIAPHUHU CTAaHAAPTAAIITUPUII Ba YHUPUKAIMA KUJHII, XMCOOOT Ba
OO0IIKAa KYpCaTKUYJIAapHU OUp XWJ KYPUHHUINTA KEeJTHUPHUII OPKaad XHUCO0-
KUTOO Ba XUCOOOTJIADHUHI CUPATU KECKHUH SXIWWJAaHAW. YOy AacTypui
Ma)KMYaHUHT XOPHUM 3TU/UIIM HaTWXKacuJa MOJIUs OYJIMMJIAPUHUHT XUCO6-
KUTOO MILJIAapU Ba XWCOOOTJIApUHU Y3 BaKTH/JA TONIIMPHULLIAPU CcUPATH
AXIIWJIAHUIIK TydalJu OUp KaHya MMUHTAKABUU OYJIMMJIADHUHT O6OLI
XYMCOOUMJIApUHUHT Xap ouja ToumkeHTgard MoJsius Ba3upJIMTUra Xu3mart
cadpapura Kequb XUCOOOT TOMIIMPULLIAPUTA IXTHUENK KOJIMaJH, yJaapra xap
oiira capdaHulIN 3apyp OyJraH MeXMOHXOHA, KYHJHK MyJ, UyJ NyJad Ba
X0Ka30 XapakaTJ/ap Ba 6U3ra eHr KUMMaTJIu Oy/iIraH BaKTUMU3 Texanagu. by
3ca TapMOK OyiuYa ce3uyapJiu caMapa KeJTUpAu. JIeKhH JacTyp JioKas
(Tu3uMra GOFfJlaHMaraH x0Jia) X0Jila MIJIaHraH O0YyJIMO, YHUHT y3Ura Xoc
KaMYWJIMKJIAapyu XaM MaBXyJ 34u. MacasaH, AacTypra sIHTU KUPUTHWJITaH
y3rapuijiap yHra y3 BaKTH/Ja KUPUTHJIMAK KoJiap Ba OKHbOaTJa TypJiu
aHIJIAIIMJIMOBYMJIMKAApra oJu6 kKejap 3ad. lllynunr yuyyn 2010-2011
Huaapja  JacTypud  Maxdmya — gHaJla  TaKOMWLIALITUPUJIUO  Ba
PUBOXJIAHTUPUINO OOPUIAU XaMJa YHUHI MapKasJalliraH BepcHUsiCU
sapaTUuaaun.[ 2]

JlacTnabku BakTAa Oy Aactyp/iaH TonkeHT maxap Ba TOLKEHT BUIOSTH
TalIKWJI0TJapu ¢oiaananHrad. Xo3upru KyHjaa aca «Y3ACBO» gactypujgaH
Kopakanmnoructon Pecnyb6sinkacujard 0w/pKeT TalIKWIOTAApPU XaM TYJIUK
boijaaHMOK/1a.

Y3ACBO2 JlacTypu V36ekucToHgaru 6apua OIO/KeTaH
MOJIMSIJIAIITUPUIAIMTAH TAIIKWJIOTAAp Y4YyH aMaJsira OUIUpuaaad. Yuoy
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JlaCTyp acocaH JaBJlaT Myaccacajapy, TabJHUM MyaccacajJapyu Ba OOLIKa
O010/KeT TAlIKUJIOTJIapy YUYYH MyJDKaJlJIaHTaH.

X03Upru BakKTAa OHO/KET TALIKWIOTJapuZa OyXraJaTepus XyUcoOu Ba
XACOOOTUHM KPUTHUIIHKA aBTOMATJALUTUPUIrAH OyXrajiTepusi XUCOOH
JlaCTYpUCU3 TacaBBYp KWanb O6yimanau. Cababu Gr/KET TallKUIOTIapUAa
KyYH CalMH KauTa MIJIAHUIIM JIO3UM OyJraH axo0poT MHUKAOPU OPTHUO
O0pMOKJa Ba MKTUCOAUET TAapaKKUETH Oy aXxOOPOTHHU KaWTa HIJIAIIHUHT
MypaKKa6JIal16 GopHULIMra 016 KeJMoKAa. CYHTH Husapaa Y36eKucToHAa
aBTOMATJIAIITUPUJITaH OyXrajJTepusi XUCOOU JACTYPUU MaKMYaCHUHHU YKOPUU
KAJWII Ba $HAaJad PUBOKJIAHTUPUIIHUHT MebEPUM-XYKYKHM acocjaapu
ApaTUJIAY Ba MyHTa3aM TaKOMUJIJIAIITUPUIANO 60pMOKaa. [3]

V36ekucToH Pecnybsnuvkacu I[lpe3ugeHTuHuHr 2002 iua 30 mangaru
«KoMnproTepaalUTUpUIIHKM ~ SHAjJa  PUBOXKJIAHTUPUIL  Ba  axbOpoOT-
KOMMYHHUKAIUSI TEXHOJIOTHUSIJIAPUHU KOPUHM 3TULI TyFpucuga»ru [NP-3080-
COHJIX papMOHH Ba

V36ekucron Pecny6iukacu Basupsap MaxkamacuHuHr 2002 #uia 6
vioHAaru «KoMnbloTepJalITUPUIIHUA SHAJla PUBOXKJIAHTUPUII Ba axb0OpOT-
KOMMYHHUKAIUSA

TEXHOJIOTHUSIJIADUHHU >KOPUM 3TUII YopaTaAbupJsapu Tyrpucuga»ru 200-
COHJIU Kapopu Mosusa Bas3upJUrM TU3MMHUJAA aloXUJa JAacTyp Kabya
KWIVHUAIIM  Ba  axO00pPOTJAUWITUPHUII  TU3UMHUHUHT  fHaJa  KeHT
PUBOXKJIAHULIMTA acoC 6yaau. [4]

AMannéTtga 6ab3v Kapop Ba KOHYHJIAPHM y3rapulld €KW KOPXOHaJIapHU
Ty3WJIMaJlapyd y3rapullld HaTWKacuJa HWWJHUHL y3rapuil OyJraH OWHAaH
IITAT >KaJiBaJira Y3rapTUPUII KUPUTHUIITA 3apypaT TYFUWIHMILM HaTWXKacuja
15-usoBa Ty3uWauMbO MOJIMAJNIAIUTUPYBYM OpraH TOMOHUJAH pyHxaT/aH
YTKa3WJUIIU 6eJITnaab KyUUJIraH.

IOkopuparu 15-unoBanu gsuru Y3ACBO2 pacTypu TY3WJIMIIM Ba IOKOPHU
TYPYBYM TALIKUJIOTra HOOPUJIUII KapaéHUHU aTpodJinya EPUTUO yTaMus.
ByHUHT y4yH 6U13 ¥3 JIOTUH Ba naposnuMus 6uiaH Y3ACb02 gactypura kupub
acocud OWHaJaH; Mabaymotnap >Kaapsap xucobu MabjayMOTaapH
>[llTaT/ap »aABasiMra y3rapTUpuil KUpuTHil (15-unoBa) 6ysiuMura Kupuo
YHJAAH LITAT KaJiBaJiura y3rapTUPHUIIl KAPUTUJIAETraH IIAaXCUX Fa3Ha XHUCOO
pakKaM TaHJaHUO >KYIIMII TyrMacud OpKaJu 15-unoBaHu spaTUO OJIaMu3.
[llyHaaH cyHT TapTU6 pakaMHM JACTyp ¥3u aBTOMAaTHK Tap3/a sipaTaju OU3
CaHAaCHMHU TyFpuUJaraHuMusgaH KeidnH “OsiM6 TallaHaéTraH JiaBosumJjap”
OyIMMUAAH  KUCKAPTUPWJIMILM  Kepak OyjraH OyJMM  TaHJAHUO
>JlaBO3MM/IaH KepakKJ/id JIaBO3UM TaHJ1ab osrnHaay CoHM gactypga 1-6yaub
Typagu OyHU OU3 KUCKAPTUPHUJAETTAH LITAT OUPJIMIU KaH4Ya 6yJca yilaHra
yaraptupamus (macasan 0.5, 0.75, 1, 1.25,1.5, 2 B.X.K) HIyHJaH KeHWH
35bTHOOP  KApaTUIIMMH3  Kepak OyJraH J»kuxaTU KaWcd  oWjaH
KUCKApPTUpPWUJIAETraH OyJica IIyHJAAH HWWJIHW OXHUpuradya OyJraH omJjap
>0islap O6yJMMHUra KUPUTW/IWIIM 3apyp yuioy ImTAaT OUPJMTUHU KylIMM4Ya
TYJIoBJapu 6yJca yaapHu %(dousu) Mmukgopuga teruuid %(dous) Jsapu
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pakaMJia KyMub YMKWJITraHAaH CYHT + TyrMacu OpKaJiu Kyliujiajau. Arapzaa
OMp HeuTa IITAT OUPJHUKIAPU KUCKAPTUPUJIAETraH OyJica HOKopujaru
»)KapaéH KaWhTa OaKapu/aub KeMUHTH OyJMMJaru TEerulivd LTaT OUPJIUTH
TaH/J1ab OJIMHUO KUPUTHUO OJIMHAJH, YIIOY KapaéH OuWsiaH OMprajukia SHI'U
JIJABO3WUM KYIIWJIMIIM KepakK OyJiraH WITAaT OUPJMUIU MaBXKy[ OyjaraHza oup
Hyna “AHru KymuaaéTraH JaBo3umJjap” >O0YJUMMHAAH KepaKJu IITaT
OMpJMKIapyU TAapTUO acocupaa Kymub osiMHaAW. ByHJa xaM KylIuJaéTraH
OMJjaH MUJIHUHT OXHMpHUrada OyJiraH ouap XMcob6JaHu6 €3UJIUILINTA 3 bTUOOP
KapaTUIIMMHK3 3apyp Oysaayd (MacasaH; CeHTA0pb OMHUJAH KUCKApULI
MaBXKyJ 6yJsca 4 paKkaMy KyUuaaay SHU CEHTSI0Pb, OKTS0pb, HOSIOPB, JleKabp
B.X.K). bapuya amasisiap 6akapuinb 6y/raHAaH CyHT cakJjall TyrMacu OpKaJu
cakJsiaHaau. flpaTuirad 15-ua0BaHU TaxpUpJiall, VYUPULI, YTKA3HIL, XYXKAT
TapUXM Ba 4YON OSTULI MMKOHMATH MaBXyJ[. fpaTwiraH XyxKaTHUMU3HHU
TYFPUJIATUIA MIIOHY XOCWJ KWJITAaHUMHM3JAaH KEWUH >YTKas3ulil TyrMacu
OpKaJiu IpaTyBYX Ma’bCyJl X0AUM TOMOHU/JAH TacAUKJIaHA/U.

Tacaukaanran 15-wioBaHU pax6ap TOMOHMJAH TaCAUKJaHTaHJaH
KEWHWH I0KOPU TALIKUJIOTTra I0O0PHUII TyrMacHu Manao Oyaajy lyHra axaMUusT
bepraH xXoJsia pax0apAaH TacAUKJIATUO OYJIraHAaH KEWUHTUHMU pyHxaTAaH
YTKa3yBYM OpraHra 1000pUIIMMHU3 MYMKHH.

PyiixaTnaH YTKasyB4YM TAIIKWJIOT KabOyJ KWJIWO TacAWKJaHAA XYXOKaT
Xosatu “Pyuxatra osviHran” OyJUO V3rapyllMAAH CYHT HIIYA XOJUM
OJIMIIMMU3 aKCUHYAa KUCKApPTUPUJIraH X0AUMJIapra Ul XaKhjaapu xucob6.J1ab
OyJIMacJUTMHU TabKUAIa0 YyTaMus.[5]

XyJioca

by JacTyp «Y3ACBbO» - Bromxet TallKUJI0TJIapUuJa
aBTOMATJIAIITUPUJTraH OyxrajTepuss XuUCOOM JacTypud MaxKMyacd [Jeb
HoMJaHAu. JlacTyp Y36ekucToH Pecny6iumkacu Mosaus BasupaurvuHUHT
TONIIMPUFA  aCOCHJA BA3UPJMKHUHI AXO60pOT XucOOJall MapKasu
TOMOHMJAH KalTajaH ApaTUAAM. By gactyp Ys6ekucTon Pecny6iukacu
Monusa BasupauruHuHr 2010 wun 17 pekabpparu 105-conHsnun O6yHpyfd Ba
Blo/KeT TAIIKUIOTIapUAa GyXraaTepus XUco6u TyFpucHaaru MypukHomara
(2169- pakamuu) acocaH uma6 yukuiarad. «Y3ACBO» pgactypu Web-
TEXHOJIOTUAATA acoC/JaHTaH O0y/nb, MabJyMOTJIap MapKasJalllaH XoJ/Ja
CaKJlaHaJiy Ba JacTypAaH poHAaJaHUII UHTEPHET TapMOFU OpKaJM aMaJira
omwnpuaaau.[5] «Y3ACBO» gacTypu xap KyHM Fa3HauWJIMK JAACTypu OWJaH
Ma’bJIyMOTJIAap aJMallyll UMKOHUSATHUrA 3ra. [7] AManuéTaa 6ab3u Kapop Ba
KOHYHJIADHU y3rapyllld €KW KOPXOHaJIJapHU Ty3WJMaJlapd y3Trapuilu
HaTWKacuJa MMJIHUHT y3rapuul 6yJrad oluiad WTaT »Ka/|Bajira y3rapTUPHUIL
KUPUTHUIITAa 3apypaT TYFWJIUIIM HaTWkacuaa 15-unoBa  Ty3usuo
MOJIMSIIAIUTAPYBYM OpraH TOMOHMJAH pYyHxaTZaH VTKa3WIUIIM Oesrusab
Kyiuarad. ¥Y36exucron Pecny6iukacu AfaMs BasUpJIMTU TOMOHMJAAH 2024
vua 1 vrosia pyuxaTtaaH yTKa3uaau, pyruxat pakamu 3119-3 consin Kapop Ba
YHUHT WXPOCH lo3acujiaH 15-uyoBa Ty3uWaub MOJMSAAUITUPYBYM OpPraH
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TOMOHM/IAH pyMXxaT/laH YTKAa3W/IWIIN OeJruaad KyuuiaraH. bus ymoy xapaén
XaKu/Jla Ma’bJIyMOT OepUlITra XxapaKkaT KAJIJUK.
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Annotatsiya. Maqolada bank sohasida sun'iy intellekt (SI) integratsiya qilinishi orqali
mehnat tashkilotini transformatsiya qilish masalalari ko'rib chiqilgan. Raqamli mehnat
tashkilotiga rutin vazifalarni avtomatlashtirish, ma'lumotlarni tahlil gilish va qaror qabul
qilish uchun Sldan foydalanish, shuningdek, mijozlar bilan yangi o'zaro hamkorlik
shakllarini yaratish kiradi. SI integratsiya qilish mavjud ish jarayonlarini qayta ko'rib
chiqishni, xodimlarni yangi ko'nikmalarga o'qitishni va huquqiy hamda etik masalalarni
hisobga olishni talab qiladi. Maqolada O'zbekiston tijorat banklarida ragamli mehnat
tashkilotiga yondashuvlar, jumladan, integratsion, fanlararo, kompleks va innovatsion
yondashuvlar tahlil gilingan. Shuningdek, raqamli transformatsiya sharoitida xodimlarni
jalb qilish va ushlab qolish uchun muvozanatli mukofot tizimlarini yaratish strategiyalari
muhokama qilinadi.

Kalit so'zlar: ragamli mehnat tashkiloti, bank sohasi, sun'iy intellekt,
avtomatlashtirish, ma'lumotlarni tahlil gilish.

TPAHC®OPMAILIYSI OPTAHU3ALIUU TPYJIA B BAHKOBCKOM C®EPE ITPH
MHTEIPAIIMU UCKYCCTBEHHOI'O UHTEJIJIEKTA

M.A. IOcynoBa

HayuHnbiii couckaTenb TamkeHnTckoro ¢punnasna PIY um. I'.B. [lnexaHoBa

Kadenpa «KIkoHOMUKA TpyAa U yripaBJAeHUE»
AHHOTanmAa. B craTbe paccMaTpuBaeTcs TpaHcPopMalys OpraHM3alyMU TpyZa B
0aHKOBCKOW cdepe NpU HUHTerpalud HUCKyccTBeHHoro uHTesiekta (MU). Ludposas
opraHu3alMs TpyZa BKJOYaeT aBTOMAaTHU3alMI0 PYTUHHBIX 3a/lay, UcnoJsb3oBaHue WU
JUIl aHajJu3a JaHHbIX W NPUHATHUSA pelleHUH, a TakXke Cco3JJaHhe HOBbIX GopM
B3aUMO/IeNCTBUSA C KJueHTaMu. MHTerpauus WU TpebyeT mepecMoTpa CylLeCTBYIOLIUX
paboyux MporueccoB, 06y4YeHUs1 COTPYAHUKOB HOBbIM HaBblKaM U yuyeTa HOPUAUYECKHX U
3TUYECKHUX aCHeKTOB. B cTaThe aHa/JIM3UPYIOTCA MOAXOABI K IUPPOBOU OpraHU3aALUHU
TpyZla B KOMMepuyecKHMX 6aHKax Y30eKHUCTaHa, BKJ/IWYas HHTerpaluoOHHbIN,
MYJbTUAUCIHUNIMHAPHBINA, KOMIJIEKCHBIA W  HWHHOBAIMOHHBIA moaxoAabl. Takke
0OCYy»K/IAI0TCSI CTpAaTEeruu CO3JaHUsl COATAHCUPOBAHHBIX CUCTEM BO3HATrPaXKJAeHUW s
NpUBJIEYEHUS U YAEPKaHUSI COTPYAHUKOB B yCA0BUAX IUPPOBOM TpaHcHopMaI UK.
Kinwo4yeBble cioBa: 1udpoBas opraHusauus TpyAa, OaHKOBcKasg cdepa,
HCKYCCTBEHHbIN UHTEJIJIEKT, aBTOMATHU3aLlMs1, aHAJIU3 JaHHbIX.
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TRANSFORMATION OF LABOR ORGANIZATION IN THE BANKING SECTOR
THROUGH THE INTEGRATION OF ARTIFICIAL INTELLIGENCE

M.A. Yusupova

Scientific Applicant of the Tashkent Branch of the Plekhanov Russian

University of Economics

Department of "Labor Economics and Management”
Abstract. The article examines the transformation of labor organization in the
banking sector through the integration of artificial intelligence (AI). Digital labor
organization involves the automation of routine tasks, the use of Al for data analysis and
decision-making, and the creation of new forms of customer interaction. The integration of
Al requires a review of existing workflows, the training of employees in new skills, and
consideration of legal and ethical aspects. The article analyzes approaches to digital labor
organization in commercial banks of Uzbekistan, including integrative, multidisciplinary,
comprehensive, and innovative approaches. Strategies for creating balanced reward
systems for attracting and retaining employees in the context of digital transformation are
also discussed.
Keywords: digital labor organization, banking sector, artificial intelligence,
automation, data analysis.

BBegeHue

[IludpoBas opranusanus Tpyaa B 6aHKOBCKOU cdepe sBJISIETCSA BaXKHbIM
acleKTOM COBPEMEHHOM 3KOHOMHUKH, 0COOEHHO B YCJIOBUSAX CTPEMUTEJIBHOTO
BHeJIpeHUs HUCKyccTBeHHoro uHTessiekTta (MU). KoHuenTtyanbHble OCHOBBI
3TOW TeMbl BKJIIOYAIOT B €651 MHOKeCTBO GaKTOPOB, HAYUHAsA OT U3MEHEHUs
pabo4yMx TMpOUEeccCOB W 3aKaH4YMBasg IMOBbIlIeHHWEM 3PPEKTUBHOCTU U
NPOU3BOJUTENBHOCTU TpPyAa. BaxkHeullerd 3ajjayer SIBJISETCS MOHUMaHUE
TOro, Kak upuppoBusauusa U MWW wMoryT OBITH HCHOJb30BaHbl AJIs
ONTHMU3ALIMM TPYAOBBIX ONepalMid U yJydlleHUs KayecTBa OAHKOBCKHUX
YCJIYT.

LludpoBas opranusanus TpyAa npejnosaraeT LIKPOKOe UCITOJb30BaHUE
MHGGOPMAILIMOHHbBIX TEXHOJIOTUM /I aBTOMATU3allMM PYTUHHBIX 33/ay, YTO
OCBOOOXJAEeT COTPYAHUKOB OT HEOOXOJAMMOCTH BBINOJHATh OJHOOOpPa3HbIE
onepayvyd U TNO3BOJISIET MM COCPeJJOTOYMThCS Ha 0o0Jiee CJI0XHBIX H
TBOPUYECKHUX 3a/ayax. MCKyCcCTBEHHbIN UHTEJIJIEKT UTPAEeT KJIKYEBYIO POJib B
3TOM TMpolecce, MNPeAOCTaBJsAsd HWHCTPYMEHTbl [J aHajJu3a OOJIbIIMX
00beMOB [IaHHBIX, [POTHO3WPOBAHUSA KJIMUEHTCKUX TNOTPeOHOCTEN U
INPUHATUS 000CHOBAHHBIX pelleHUHN.

UuTterpanus UN B 6aHKOBCKYI0 chepy TpebyeT TIaTeJbHOTO aHaiM3a
CYLeCTBYIOIIMX pPabo4yMX MNPOLLECCOB U MX aJlalTallUd K HOBBIM YCJOBUSIM.
JTO BKJIIOYAeT B CeOs pa3pabOTKy HOBBIX aJTOPUTMOB M MPOrPaMMHOTO
obecrieyeHus, 00OyYeHHE COTPYAHUKOB HOBBIM HaBblKaM H IEPECMOTP
OpPraHU3alMOHHOW CTPYKTYpbl. BaKHO Takke y4YUThIBAaThb HPUAUYECKHE U
3THUYECKHE acleKThbl, CBI3aHHbIe C MCNoJb30BaHUeM MU, 4yToObI 06ecrneynuThb
cobJII0/leHUe NIpaB KJIMEHTOB U 6€30NaCHOCTb JAaHHBIX.

udpoBusauusa Tpyaa B OAHKOBCKOM cdepe TakKe CIOCOOCTBYET
pPa3BUTHUIO HOBbIX GOPM B3aUMOJEMCTBUS C KjMeHTaMu. Hanpumep, 4yat-
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00TbI U BUPTyaJIbHbIe aCCUCTEHTbl MOTYT NMPEAOCTABJATh KPYTrJIOCYyTOYHYO
NOAJEPXKKY, OTBeYaTb Ha BONPOCHl KJUEHTOB U INOMOraTb B pelleHUHU
pa3/IMYHbIX MPOG6JIEM. ITO HE TOJILKO MOBBIIIAET YPOBEHDb 00CIY>KMBAHUSA, HO
U CHUXKAeT Harpys3Ky Ha COTPYJHHUKOB, YTO, B CBOIO Oudepe/b, YJy4yllaeT UX
pabouue ycJ0BUSA U MOBBILIAET Y 0BJ€TBOPEHHOCTb PabOTON.

0630p 1uTEpaTYpPhI

YKazaHHble H3MEHEHUd I[PUBOAAT K TOMY, 4YTO B COBPEMEHHOM
5KOHOMMKE HCIO0JIb30BaHHWE CETEBBIX MOJeEJIEW CTaJ0 pacCMaTpPpUBAThCS B
KayecTBe HauboJiee ycrnemHoro nogaxoga. UtanesaHckur yyenbid bagxko P.
aKLleHTUpyeT BHHMaHHe Ha TOM, 4YTO LU(POBU3ALMSA U MCIOJIb30BaHHUE
MCKYCCTBEHHOTO  HWHTeJ/JIeKTa  KapJAWHaJbHO  M3MEHSKT  CIOCOOBI
OpraHu3alyMu ¥ ynpasjeHus TpyaoM. OH nogyepkuBaeT, yTo MU cnocobeH He
TOJIbKO aBTOMAaTHU3UPOBATh PYTUHHBIE ONlepaliiy, HO U NPelOCTaBUTh HOBbIE
BO3MOXXHOCTH [iJIs1 aHAJIM3a AAHHbIX U IPUHATUSA CTPATErMYeCKUX pelleHnH.
Baspko paccmatpuBaeT UM Kak UHCTPYMEHT, KOTOPBIM MOXXET 3HAYUTEJIbHO
NOBBICUTH MPOU3BOAUTENBHOCTb U 3QPEKTUBHOCTb DAHKOBCKUX MPOLECCOB,
YJAYYIIUTh KJIUEHTCKUU ONBIT U obOecnedyuTb 0Oo0Jiee BBICOKUM ypOBEHb
nepcoHasusaguu ycayr. OH TakkKe OTMe4YaeT BaKHOCTb aJalnTaluu
COTPYAHUKOB K HOBBIM YCJOBUSIM pabOTBl U HEOOXOAMMOCTH OOy4YeHHUf
HOBBIM IIUPPOBBLIM HaBbIKaM.”>

Poccurickuii ydeHbin IllepemeBa M.IO. B cBOMX wucCCIeJOBaHUAX
dokycupyetcsd Ha uHTerpanuu UM u nuppoBbIX TEXHOJOTHI B OAHKOBCKOU
chepe Kak Ha CTpaTerndyeckoM ypoBHe. OHa MmoA4YepKUBAET, YTO YCIelIHas
nudpoBU3aLUA TPy/Zla TPEOYET HE TOJBKO TEXHOJOTMYECKHUX UHHOBAIUM, HO
U U3MEHEeHUW B OpPraHM3allMOHHOMW KyJIbType M ynpasJjeHuu. llepemesa
BblJleJISeT BaXKHOCTb CO3JaHUs TMOKOM U aJlalTUBHOM OpPraHU3alMOHHOU
CTPYKTYpbl, CIOCOOHOM OBICTPO pearupoBaTb Ha U3MEHEHUsA B
TEeXHOJIOTUYeCcKor cpese. OHa TakKe obpalllaeT BHUMaHUE Ha COIMAJIbHbIE U
3THYECKHe acCleKThl MChnosib30BaHMA WU, Bkw4Yasg 3alUTy JaHHBIX H
obecrneyeHue NPO3PavYHOCTH aJITOPUTMOB.”®

Ob6a y4yeHbIX CXOJAATCSI BO MHEHHH, YTO BHeZpeHue UM B GaHKOBCKYyIO
cbepy mnpeacTaBsseT COO0M He TOJIbKO TEXHOJIOTUYECKHWH BbI3OB, HO H
TpebyeT KOMIJIEKCHOTO TMOJAXOJa K VIpPaBJeHUI0 U3MEHEHUSIMU. ITO
BKJIIOUYAeT IepecMOTp CYIeCTBYKILUX OW3HecC-MoJieJiel, pa3BUTHE HOBBIX
KOMIIETEHLIMU Yy COTPYAHUKOB U CO3JlaHHWE YCJOBUW [Ji IMOCTOAHHOTO
obyyeHHs1 U  ajanTalud. BaXHbIM  acneKTOM  fIBJSIETCA  TaKXe
B3aUMOJIECTBUE C KJWEHTaMHh U obecliedyeHhe UX JOBEPUS K HOBBIM
1IUGPOBBLIM yCJIyTraM.

Poccuiickuii yuyeHble, npecTaBisoiie ®MHAaHCOBbIM YHUBEPCUTET NMPU
[IpaButenbcTBe Poccunickon depepanum Kapae AK. m MesbHuuyk M.B.

> Baggio, R., Guizzardi, A. and Mariani, M. (2024), "A social network analysis of interlocking directorates in the
accommodation sector”, International Journal of Contemporary Hospitality Management, VVol. 36 No. 2, pp. 422-
437.

6 Bamxo P., Illepemesa M.IO. CereBoii Moaxo B JKOHOMMKE M YIPaBICHHM: MEKIUCIUILIMHAPHEIN XapakTep //
Bectauk Mockosckoro Yuausepcurera. Cepus 6: Oxonomuka. — 2014, — Ne 2. — C. 3-21.
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aKLleHTUPYeT BHUMaHHWEe Ha CTpaTeruyeCcKkOM 3HAa4YeHUU HCKYCCTBEHHOIO
UHTeJJIEKTa B mpouecce 1uddpoBU3aUM 0OaHKOBCKUX ycayr. OH
nog4yepkuBaeT, 4To MM He TosibKO cioco6CcTBYyeT aBTOMaTU3aLMU PYyTUHHBIX
3a/la4, HO U NpeJoCTaBJseT HOBble MHCTPYMEHTHI AJs1 6oJsiee TaybOKOro
aHaJu3a JaHHbIX U MPOTHO3UPOBAaHUA KJIHWEHTCKUX noTtpebHocTed. Kapaes
cuuTaeT, 4To UHTerpanua UM B 6aHKOBCKy10 chepy N103BOJII€T 3HAUUTEIBHO
MOBBICUTb Ka4eCTBO OOC/Y>KMBaHHS KJIHWEHTOB 3a CYeT IMepCOHaJU3aLuu
yCayr A 6oJiee TOYHOrO aHajJu3a UX NOBeJeHHA. B ero paborax Takxke
yAesseTcl BHUMaHUe He00X0JUMOCTH IlepecMOTpa CyLleCTBYIOLIMX OU3Hec-
MoOJieJIed M TMPOLECCOB YyINpaBJeHUs], YTOObl 00ECNEeYUTh MaKCHMaJbHYIO
oTAayy OT BHeaApeHusa UN.77

HeMeuknid 3KOHOMHUCT M OCHOBaTeJb BCeMHMPHOro 3KOHOMHYECKOTO
dopyma Kiayc I[lIBab, ocHoBaTesb M UCHOJHUTENBHBIA IpejceaTesb
BcemupHOro skoHoMuyeckoro ¢opyma, U3BeCT€H CBOMMHM paboTaMu IO
KOHLenuuyu YeTBepTOorM NPOMBILIJIEHHON peBoOLMU. Ero B3rigael Ha
nMPpOBYI0 OpraHMUsalMI0 TpyJa B OaHKOBCKOM cdepe NpU HUHTerpaluu
MCKYCCTBEHHOTO VHTeJIJIEKTa  OTPaXKalT riaybokoe NIOHMMaHHe
TpaHCc$OpPMaLMOHHbIX IPOLECCOB, IPOUCXOASAIIMX B IJ100a/IbHOW 3KOHOMHUKE.

K. lllBa6 yTBep>KaeT, 4TO UCKYCCTBEHHbIA UHTEJIJIEKT ABJAETCA OJHON
M3 KJIIDYEBbIX TEXHOJIOTHUH, IPUBOJAAILUX K KOPEHHBIM U3MEHEHUAM BO BCEX
chepax 6u3Heca, BKJIKYasgd 6aHKOBCKYI. B ero paborax no4yépKuBaeTcs, 4To
U He TOJNIBKO aBTOMaTHU3UpPyeT PYTUHHBbIE ONepanyu, HO U CHOCOOCTBYeT
CO3/1aHUI0 COBEPLIEHHO HOBBIX OU3Hec-MoJesel U ycayr. llIBab cuuTtaeT, 4TO
06aHku, BHezpdwiue HWHW, cMoryt Jydlle NOHUMaTh WU INpeAyrazblBaTh
NOTPEOHOCTHU CBOUX KJINEHTOB, npeJoCTaBJAA UM bosiee
NepCOHAJIM3UpPOBaHHbIe U 3P PeKTHUBHbIE GUHAHCOBBIE YCIYTH.”8

Kpome Toro, K. llIBa6 obpaliaeT BHHUMaHHe Ha BaXXHOCTb aJaNnTaldu
OpTraHU3alMOHHBIX CTPYKTYP U METO/0B yIIpaBJeHHUs B YCJAOBUAX LUPPOBOU
TpaHchopMmanuu. OH NOJYEpPKUBAET, YTO TpPALULMOHHbIE HepapxudyecKue
MOJle/Id ylpaBJeHUs CTAaHOBATCA MeHee 3QQPEeKTUBHBIMU B OBICTPO
MEeHSIOILeMCa TeXHOJIOTUYeCKOW cpefie. B3aameH UM [0/KHBI IPUKTH OoJiee
rubKve U aJanTHBHble CTPYKTypbl, KOTOpble CMOTYT OIlepaTUBHO
pearvpoBaTh Ha U3MEHEHHUS U BHEJPATb MHHOBALIUU.

BaxHOU 4YacThbl0 ero KOHLENLUU fBJAETCA MOATOTOBKA U 0O0ydeHUe
cotpyaHukoB. K.IlIBa6 oTrMmeuaeT, yTo BHeApeHue U u apyrux nepesoBbIxX
TEXHOJIOTUM TpebyeT 3HAUUTEJNbHbIX MWHBECTULUKA B 00pa3oBaHUE U
nepenojroToBKy KazpoB. OH moJyepKuMBaeT, YTO HeOOXOAMMO CO3/aBaTh
yCJ0BUS AJ1s1 IOCTOSIHHOT'O 00y4YeHHUs U pa3BUTHSA, UTOObI COTPYAHUKHU MOTJIA
3pdeKTUBHO UCNOJIb30BAaTh HOBble TEXHOJOTMU W aJalTHpPOBATbCA K
M3MEHSIIIUMCS TpeObOoBaHUSAM pblHKA. «Tpya CTaHOBUTCS aBTOHOMHBIM,
MOOWUJIBHBIM, a BbINOJHEHUE TPYAOBbIX QYHKIUU CBSA3bIBAETCA C

" Kapaes A K., Menbauayk M.B. CoBpeMeHHas 3KOHOMHKA: MYJIbTHAMCIUILITMHAPHBI
noxaxon // busnec B 3akone. — 2013.
®[1Iga6 K. YeTBepTas MpoMbINLIEHHAS PEBOIIONNS / IEPEBOJL € aHTIIMiCKOro. — M.: Dkemo, 2019. — 209 c.
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OBJIaIEHMEM MHOTMMU KOMIIETEHUUAMHU. [|Ji1 3TOr0 HeOOXOJUMO YCUJIEHUE
JIMYHON OTBETCTBEHHOCTH, PACKPbITHUE JIMYHOCTHU COTPYAHUKOB.»79

B oT4yeTe MHUHHCTEpPCTBA TpyAa W COLMUANbHbIX JAea [‘epmaHuu
uccielyeTcs rjy6okoe BAMSHUAE [UPPOBU3ALMU HAa MUP TPY/Aa, OCOOEHHO B
KOHTEKCTE HHTErpaldyd HOBBIX TEXHOJIOTMM, TaKHWX KaK HCKYCCTBEHHbIU
uHTes1eKT (UU), B 6aHKOBCKYy10 chepy. luppoBas TpaHchopMansi U3BMEHUT
OpraHusanyil TpyJa W Ou3Hec-MoJeJud. B HEM moAYepKUBaETCs
HEe00XOAMMOCTb Pa3pabOTKHM HOBOTO COLMAJIBHOIO KOMIIPOMMCCA, KOTOPBIU
OyzeT BBITOJeH KaK paboToparesiiM, TaKk M paboTHUKaM. B oTyeTte
BBIJIEJIAIOTCA HECKOJIbKO KJIK0YeBBbIX HAlpaBJIEHUM IJi JEeWCTBUM, BKJIKOYas
TpaHCPOpMaLMI0 3IKOHOMHUYECKHUX CEKTOPOB, CO3/laHME HOBBIX PIHKOB Yepe3
nubpoBble  MAATPOPMBI U  CJOXKHbIE  B3aUMOOTHOILIEHUS  MEXAY
4YesJI0BEYECKHMM M MAllMHHBIM TPYZOM. JTH OTHOLUEHUs BKJOYAOT BOIMPOCHI,
TaKue KaK IOBbIlIEHWEe KBaJU(PUKALUU TNPOTHUB yTpaTbl HABBIKOB U
HEO0OXO0JAMMOCTb T'MOKHWX YCJIOBHUM TpyJAa B OTHOUIEHUWHM BpPEMEHM U
MeCTOI0J10XKeHU.80

YTBepKaaeTcs, 4YTO, XOTs JIOCTOWHasi paboTa U J[J0XO0J OCTalTCS
byHJaMeHTa/IbHbIMHY, HEOOXOAMMO HOBOE pAaBHOBECHE MEXAY TpPYyA0BOHU
06€e30MacHOCTBI0 U TUOKOCTBIO, TPEOYyEeMOW COBPEMEHHBIMU CTUJISIMU PaOOTHI.
JTO BKJ/OYaeT MpPOJBMXKEHHE CaMOCTOSITeJbHOIO THUOKOTro pabouero
BpPEMEHU U yJiy4yllleHUe YCJIOBUU TPYAa, OCOOEHHO B CEKTOPe ycayr. B oTyeTe
OTMeYaeTCsl HeNpepbiBHOe O0O0y4eHWEe Ha MNPOTSHKEHHWM BCeMl KU3HU U
NIOCTOSIHHOE Pa3BUTHE HABBIKOB, UYTOObI COOTBETCTBOBATb U3MEHSIOIIMMCS
TpeboBaHHUAM IIUPPOBOro BeKa.

MeToa0/10rus UCC/IeJOBAHUS.

11 JOCTHXKEHWS 3TOM 1|eJIM UCIO0JIb3yeTCs KOMILJIEKC MeTO/I0B. AHAJ/IU3
JIOKYMEHTOB U  JIKTEPATYPHbIX HCTOYHUKOB  MO3BOJIUT  MU3y4YUTh
CYILECTBYIOIIIME UCCAe0BaHUSA N0 TeMe IUpOoBOM TpaHCchOpMaAIUK TPYAa U
uHTerpauun MU B 6aHkoBckou chepe. KauecTBeHHbIE METO/bl BKJIKYAKT
MHTEPBbIO C PYKOBOJUTEJNSIMHA U ClelMaJdCTaMU OaHKOB [Jis TMOJIyYeHUs
MHCAMUTOB U MpaKTU4YeCKOro omnbiTa no BHeApeHuto WU. KosndecTBeHHBbIE
MeTOZbl MpeANnoJaraldT NpoBeJeHHe ONPOCOB COTPYAHUKOB OaHKOB [JIs
OIleHKM UX BOCOPUATUS W ONbITa pPabOThl B YCJOBUAX LUPPOBOU
TpaHCcHOpPMaIUH.

KoMnapaTuBHbIA aHa/U3 MO3BOJIMT CPAaBHUTb MOAXOAbl K LIUPPOBOU
OpraHu3alyu TpyJa B Y36eKUcTaHe U JAPYTUX CTpaHax C 1eJibl0 BbISIBJIEHUS
JydIIUX TPaKTHK W UX aJalTallud K MeCTHbIM YyCJ0BUSIM. H3yyeHue
KOHKPEeTHbIX IPUMepoB ycrnemHoro BHeapeHuss UM B 6aHkax Y36ekucTaHa C
MCII0JIb30BaHUEM MeTo/1a case-study moMoKeT BbISIBUTh KJIl0UeBble PaKTOpPbI
ycrexa U BO3MOXKHbIe TPY/IHOCTH.

OcHOBHble HampaBJIeHUS HCCJAe0BaHUS BKJIOYAIOT pa3paboTKy U

" World Development Report 2019: The Changing Nature of Work. — Washington: World Bank, 2019. — 151 p.
8 Re-Imagining Work: Green Paper Work 4.0. — Berlin: Federal Ministry of Labour and
Social Affairs, 2015
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BHeJjpeHUe ceTeBbIx (OpM pa3zesieHUs UM  KOOllepalud TPYZA3,
NPOEKTUPOBaHUE ONTHUMAJIbHBIX TPYAOBbIX IpoLeccoB Ha ocHoBe HKT,
dbopMUpOBaHUE pPalMOHAJIBHOM TPYA0BOM MOOUJIBHOCTH, pa3paboTKy HOPM U
npaBuJ B chpepe [UPPOBOTro TPy/Za, a TaKkKe CO3/[aHUE COATaHCUPOBAHHBIX
CHUCTEM BO3HArpakJeHHUH.

JTa  MeTOJOJIOTUS  MO3BOJIMUT  CHCTEMAaTHU4YeCKd  MOLOWTHU K
MCCJEJIOBAaHUI0 UM pa3paboOTKe pelleHud [Jisd yClnelmHod UudpoBoHU
TpaHcoOpMalLy Tpy/Zla B 6aHKOBCKOU chepe Y36eKHCcTaHa.

AHa/Iu3 U pe3yJIbTaThbl

CoBpeMeHHO€e NPOU3BO/ICTBO TPeOYET HOBOW KOHILENMIUK OpTaHU3alluU
Tpy/la, CBI3aHHOU C TexHOoJ0TrUAMHU UHaycTpuu 4.0 U uMPPOBON IKOHOMHUKH:
aBroMartusauus, [oT, uuppoBoe NpoeKTHpoOBaHHE, BUPTyaau3alus, Kpocc-
KaHaJIbHble KOMMYHUKAIUY U MOOUJIbHbIE TEXHOJIOTUH.

[IudpoBbIe TEXHOJIOTUU U3MEHUJIN TPYJ, IPeodbpa30BaB ero 3JIEMEHTHI:
npeaMeT Tpy/Ja cTaa uHdopMaluen, cpeacTBaMu — IUPPOBbIE YCTPOUCTBA,
a pe3yJbTaTOM — HWHPOPMALUOHHbIA NpPOAYKT. B OaHkoBckou cdepe
B3aUMOJIeCTBUE paboTojaTesii U pabOTHHMKA BCe 4Yallle MNPOUCXOJUT
JUCTAaHIIMOHHO, BKJIIOYasi TMoOJiydeHWe 3aJlaHUulM, KOHTpPOJib, Iepejady
pe3yJIbTaTOB U OIJIATy, YTO OTpPaKaeT Mepexos K LU(PPOBOMW OpraHU3aLUU
TpyAa.

OCHOBHble HallpaBJIeHUs BKJIKYalT aBTOMATHU3aLUI0 IPOLECCOB,
ucnosab3oBaHue 10T, nudpoBoe NpoeKTUPOBaHUE, BUPTyaJIM3alMI0 PAOOUUX
MECT, KpOCC-KaHa/IbHble KOMMYHHUKAILIMU U MOOUJIbHbIE TEXHOJIOTHH.

[lo HameMy MHeHMIO, UdpOBasi OpraHM3aLUs TpPyAa B OAaHKOBCKOU
chepe mnpejcTaBisgseT COO0M HWHHOBALMOHHYK CHCTEMY VIpaBJeHUS H
B3aUMO/J,eUCTBUS, OCHOBAHHYI0 Ha MCII0JIb30BaHUU nepeaoBbIX
MH(POPMALIMOHHO-KOMMYHHKALLMOHHBIX TEXHOJIOTHH. JdTta cucTeMa
ONTUMMU3UPYET TMpOLECcChl MOJydeHHs] K 00paboTKU HUHPOpMaLUHY,
aBTOMAaTHU3UPYeT PYTHUHHbIE ONepalnydu, U 00ecrneyrBaeT [AUCTAHLMOHHOE
COTPYAHUYECTBO MEXY COTPYJIHUKAMHU U KJIMeHTaMu. B Takol opraHnusanuu
TPyJa BCe KJI0UEBbIe aClEKThl pab0OThl — OT MNOCTAaHOBKM 3a/ja4 [0 KOHTPOJIS
UX BBINIOJIHEHUS U Tepeflaud pe3yJIbTaTOB — peaJM3ylTcad B LUPPOBOM
dbopmaTe, 4YTO NO3BOJISIET MOBBLICUTh 3QQPEKTUBHOCTb, MPO3PAYHOCTb U
rMOKOCTb pabOoTHhI.

[IludpoBas opraHusaiusi Tpy/[a MO3BOJIIET 6GAHKAM aJlalTUPOBATbLCH K
OBICTPbIM TEXHOJIOTUYECKUM HM3MEeHEHHUSIM, npepJaras boJsiee
NepCOHAJIM3UPOBAHHbBIE YCJAYTU U yJydllasd KJIMEHTCKUU onbIT. OHa Takxke
CIIOCOOCTBYET Pa3BUTHIO TMOKKX GOPM 3aHATOCTHU M yaJleHHON pabOoThI, YTO
CTAaHOBUTCS OCOOEHHO aKTyaJbHO B YCJOBUSAX IJIOOAJBHBIX U3MEHEHUW U
BbI30BOB. MHcrosib3yss 1uMppoBble TEXHOJOTWM, OaHKH MOTYyT 6oJiee
3pdeKTUBHO yNpaBJsTb CBOMMH pecypcaMU M o06ecrnedyuBaTb BbICOKMU
ypOBeHb 6€30MaCHOCTH JJaHHBIX.

Takum obpasoMm, MppoBast opraHvusalusi TpyJa B 6aHKOBCKOU chepe -
3TO JWUHAMHU4Has W KOMILJIEKCHAsi CUCTeMa, HalpaBJIeHHass Ha CO3/laHUeE
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BbICOKO3(PEKTUBHOW M aJalTUBHOW paboyer cpejibl, CHOCOOHOU OBICTPO
pearupoBaTb Ha HW3MEHEHUS W Y/IOBJETBOPATb MOTPEOHOCTH Kak
COTPYAHUKOB, TaK U KJIUEHTOB.

KiroueBbIMHU HalpaBJIEeHUSIMH,  ONpeAesAlUMU coJiep>KaHue
uGpOBOM OpraHu3alUu TPYAa, ABJAAKTCS:

1. Pa3paboTka ¥ BHeJipeHHE ceTeBbIX POpPM paszesieHHU U Koollepayuu
TpyAa.

2. IlpoeKkTHpoBaHHWE ONTUMAJbHBIX TPYAOBBIX IPOLLECCOB U CUCTEM Ha
ocHoBe UKT.

3. ®opMupoBaHMUE palMOHAJBHOU TPy 0BOMA MOOUIBHOCTH.

4. Pa3paboTka U BHeJpeHHEe 0O00CHOBAHHBIX HOPM M MpaBuJ B chepe

udpoBOro TPyAa.
5. O6ydyeHHe TPYJOBbIX areHTOB paboTe B IMPPOBOM NPOCTPAHCTRBE.
6. Co3gaHue cb6aJlaHCUPOBAHHBIX CUCTEM BO3HarpakJeHu#,

NpUBJIEYEHUS U Ylep>KaHUS TPY/IOBbIX areHTOB.
1. Pa3pa6oTka M BHeJApeHHe ceTeBbIX (opM pasjeseHUd U
KOoIlepalnuy Tpyaa.
PazpaboTka u BHeJpeHUe ceTeBbix GOpPM pasjiesieHUsI U Koolepaluu
TPpyZia B KOMMepuecKUx OaHKax Y36eKHUCTaHa SIBJSeTCS BaOXKHbIM LIAaroM JJist

MOBbIILIEHUS ux KOHKYPEHTOCIIOCOOHOCTH. JleneHTpasu3anus
yIpaBJieHYeCKMX (QYHKIMU M03BOJIAET VYJAYYIIUTb ONEPAaTUBHOCTb U
rMOKOCTb,  Y4YUTbIBAsi  peruoHajJibHble  pasjvuyud.  Hcrnosb3oBaHUe

MHPOPMALMOHHBIX TEXHOJIOTUA U LUPPOBBIX MAATGOPM ONTHUMHU3UPYET
paboTy COTPYZHMKOB U yJydlllaeT OOCHyKMBaHHWE KJIUEHTOB. AKTHUBHOeE
COTPYAHUYECTBO C BHEIIHUMMU MapTHepaMH, BKJ/OYasg MeXAyHapoJHble
$UHaHCOBble UHCTUTYThI U MeCTHble KOMIIAHWH, [IPUBJIEKaeT He0OX04Mble
pecypchl U 3KkcnepTusy. PasBuTHe nepcoHasia yepe3 nporpamMMbl 00y4eHUs
oMoraeT aZlallTUPOBAThCS K HOBbIM YCJI0BUSIM. ObecrieyeHUe NPO3PavyHOCTH
M 0e30MaCHOCTU NpPOLLEeCCOB MUHUMHU3UPYET PUCKHA U IOBBbILIAET JOBepHe
KJIMEHTOB. JTH Mepbl CHOCOOCTBYIOT VyJy4ylleHHI0 3()QPEeKTUBHOCTHU U
YCTOUYMBOCTU OAHKOBCKOW CUCTEMBI Y30eKHCTaHa.

2. [IpoexTUpOBaHUEe ONTHMMAJIBHBIX TPYAOBBIX NPOLECCOB U CUCTEM
Ha ocHoBe HUKT.

[IpoekTUpOBaHMe ONTHUMaJbHBIX TPYZOBBIX IPOLLECCOB U CUCTEM Ha
ocHoBe HWKT B kKoMMepueckux OaHKax Y30eKuCTaHa HalpaBJieHO Ha
MOBbILIEHHUE 75’6 3pPEeKTUBHOCTH U KOHKYPEHTOCIIOCOOHOCTH.
ABTOMaTH3aLUs PYTUHHBIX ONepalyydi U BHeJApeHUe LUPPOBBIX IJIATHOPM
YJAY4YIIAlOT KadyeCTBO OOCAYyKHBAaHUS KJUEHTOB. CHCTeMbl yIpaBJeHHUS
J@HHBIMM U aHAJUTHUYeCKMe MHCTPYMEHTbl IMOMOraloT HNPUHUMATh
000CHOBaHHbIE pelleHHsl U pa3pabaTbiBaTh NepCOHAJIM3UPOBAHHbIE YCAYTH.
Pa3BuTHe JUCTAaHLUMOHHOIO 0OaHKOBCKOTO  OOC/AYKMBaHHUf, BKJIIOYas
MOOHWJIbHbIE MPUJIOXKEHUSI M HWHTEpPHeT-OAaHKUHI, obOecriedyrBaeT yA00CTBO
s kaveHToB. ObecrneyeHue KHOepOe30MacHOCTHM M 3allyTa JaHHbIX
MMHHUMU3UPYIOT PUCKH, CB3aHHble ¢ KubepaTakamu. UHTerpauus UKT B
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CUCTEMbI yNpaBJieHUsI TepCOHaJOM W BHYTPeHHEW KOMMYHUKALUU
noBbllaeT 3GpPEKTUBHOCTb PabOThl COTPYJHHUKOB. DT MepPbl CHOCOOCTBYIOT
ycnelHoi nudpoBor TpaHchopMaL My 6aHKOBCKOTO CEKTOpa Y36eKHUCTaHa.

PaspaboTka u
BHEJ[PECHHE
CETEBEBIX (hOpM
paszeneHus 1
KOOIEepanuH Tpya

HoBrie
KOMOWHHUPOBaHHBI

e TINTIXOTTRT

KommnekcHbIi
MOIXO.T

Co3znaHue
cOaTaHCHPOBaHHBIX
CHCTEM

IIpoexTupoBanue
ONITUMAJIBHBIX

BO3HArpaKaeHuM,
MPUBJIEYEHUS U TPYAOBBIX
YIEpIKaHUS IIPOLIECCOB U CUCTEM

Ha ocaose UKT

KonnenryanbHbie
OCHOBBI ITU(POBOI
OpTaHM3aIiK TPYya B
KOMMEPYECKNX
Oankax Y30ekucTaHa

TDVIOBBIX ar¢HTOB

WNHTterpaumoHHbl
M TIOIXO0.1

DopMUpOBaHUE

OOyueHne TpyA0BBIX paLoHANbHOH
areHToB paboTe B N TPYIOBOH
MyJIbTUANCHHUILUINHA WHHOBaLMOHHBIH
udpoBoM o MOOHMIBHOCTH
PHBIH MOJIXOMBI TIOAXO/IBI
MIPOCTPAHCTBE B
KOMMEPYECKUX

OaHKax

Pa3zpaboTtka u
BHEJ[pEHHE
000CHOBaHHBIX HOPM
1 TIpaBuII B chepe
mudposoro Tpyzaa

Puc. 1. CoaepxaHue KOHIENTYa/IbHbIX OCHOB U POBOI OpraHU3anuu
TpyAa

3. dopmMupoBaHHe pPaUOHAJIBLHOU TPYAOBOM MOOGH/ILHOCTH.

®opMupoBaHMe  pallMOHAJbHOW  TPYJ0BOM MOOWJIbHOCTH B
KOMMepYeCKUX OaHKaX SBJISIETCSd BaXXHbIM 3JIEMEHTOM CTpPaTeruyecKoro
yIpaBJieHHus, HallpaBJeHHbIM Ha obecrneyeHHWe TMOKOCTU U aJJalTUBHOCTHU
6aHKa B  YyCJOBUSIX  OBICTPO  MEHSMOUUXCSI  3KOHOMMUYECKHMX U
TEXHOJIOTUYECKUX YCJAOBUU. ITOT TMpoILecC BK/AWYAeT pa3paboOTKy U
BHeJIpeHUe Mep, CHocoOCTByOIMX 3(PEeKTUBHOMY  IepeMelleHUI0
COTPYAHUKOB BHYTPHU OpPTraHH3allMY, a TAKXKe ONTUMH3ALMI0 UX HABbIKOB U
3HAHUW B COOTBETCTBUU C IOTPEOHOCTSIMU OAHKA.
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dopmMupoBaHMEe  palUMOHAJbHOM TPY/IOBOM MOOWJIBHOCTH B
KOMMepYyeCKUX OaHKax Y36ekucTtaHa B yca0BUAX BHeapeHus WU Bkiroyaer
HECKOJIbKO KJIDYEBbIX aCHEKTOB /Il MOBbIIIeHUA 3(PQPEKTUBHOCTH U
aJlallTUBHOCTU OHAHKOBCKOT'O CEKTOPA.

[lepBbId aclnekKT - 3TO pa3BUTHe THUOKUX pabouyux rpadukoB U
yJlaJIeHHONM paboThl, YTO IMO03BOJIIET COTPYAHHKaM Oojiee 3PPEeKTHUBHO
pacnpeziesiiTb CBOe BpeMs U peCypChl.

BTopo# acnekT - o0ydyeHHe U MOBbILIeHUe KBaTUPUKA UK PAOOTHUKOB
JUIl  YJAy4IIeHUs WX NOpoPecCUOHAJbHbIX HAaBBIKOB M aJalTaluu K
M3MeHeHUsIM B 0AHKOBCKOH cdepe.

TpeTtuid acnekT - CcO3J4aHHE BO3MOXHOCTEW /Il BHYTPEHHEro
KapbepHOr0 POCTa M TOPHU30HTAJbHOM MOOWJIBHOCTH, YTO CHOCOOCTBYET
yAEepPKaHUIO TaJIaHTJIMBbIX COTPYAHUKOB U MOBBIIIEHUIO UX MOTUBALAH.

YeTBepThIM acneKT - MCIOJb30BaHHME LUQPPOBBIX MHCTPYMEHTOB JJisl
KOOpAVHALMU W yIpaBJeHUs TPyAOBbIMU pecypcaMy, 4YTO TO3BOJISAET
ONepaTUBHO pearnpoBaTh Ha U3MEHEHHUS B NOTPEOHOCTAX PbIHKA.

JTU Mepbl HallpaBJeHbl Ha CO3JaHue OoJiee TUOKOUM U 3PPeKTUBHOU
CTPYKTYpBbI yIIpaBJIeHUs ePCOHANIOM, CIOCOOHOU OBICTPO alaTUPOBATHCA K
HOBBIM BbI30BaM U YCJIOBUSM.

4. Pa3pa6oTKa U BHeJpeHUEe OOOCHOBAHHBIX HOPM M NpaBUJ B
cpepe uudpposoro Tpyaa.

PaspaboTka ¥ BHeJipeHHe OOOCHOBAaHHbIX HOPM U NpaBuJ B cdepe
nuppoBOro TpyJa B KOMMepyeCKHX OaHKaX B YCJAOBUAX BHeJpeHUS
UCKyccTBeHHOTo UHTesiekTa (UU) ABAAOTCA KpUTUYECKU BaXKHBIMU [JIS
obecnedyeHust 3QpPeKTUBHOU M 6e30macHOM paboOThl. ITU HOPMBI U NpaBUJIA
OXBaTbIBAIOT pasJInyHbIEe acleKTHhl, BKJItOYast peryJjiMmpoBaHue
ucnosb3oBaHusa MU, 3amuTy [AaHHBIX, obOecliedyeHHe CIpPaBefJIMBOCTH U
NpO3PavHOCTH, a TAaKKe CO3/JaHue ITUUYECKUX CTaHJapTOB.

PaspaboTka ¥ BHeJlpeHHe OOOCHOBAaHHbIX HOPM U NpaBuJ B cdepe
nMPpOBOM oOpraHusalud TpyJa B KOMMepYyeCKHX OaHKax B YCJOBHUAX
BHeJ[peHUs] HCKYCCTBEHHOro HWHTeJsuieKTa (MU) TpebyeT ycTaHOBJIEHHUA
YeTKUX CTaHAAPTOB U MPOTOKOJIOB AJid HcnoJsib3oBaHus MW B nmoBceHEBHBIX
onepanusax. ITo obecrneyruBaeT NPO3PavYHOCTb U 3PPEKTUBHOCTb HAHKOBCKHUX
NpPOLLECCOB, MO3BOJISAA ONTHMU3UPOBAaTh paboO4yMe NOTOKA U MOBBICUTH
Ka4yeCTBO 00C/Iy>KMBaHHUS KJIUEHTOB.

Ocoboe BHUMaHUE CJeAyeT yAeJUTb pa3paboTKe 3TUYECKUX HOPM U
npaBui il vcnoJsib3oBaHuss WW. ITM HopMBbl HampaBJ/ieHbl Ha 3aliuTy
JlAaHHBIX KJIMEHTOB U obecrieyeHUe KOHQUeHLIMaTbHOCTU HHPOPMALUH, UTO
0COOEHHO Ba)XHO B YCJOBHUAX pPaACTyUMX TpeOOBaHUMM K 6e30MacHOCTHU
JIaHHBIX YU COOJII0/IEHUI0 3aKOHO/JaTeIbCTBA.

ObydyeHUe U MepenojroToBKa NepCOHajJa UrpalT KJIKYEBYH POJib B
aflanTalud COTPYJAHUKOB K HOBBIM TEXHOJIOTUSAM. IJTO CIOCOOCTBYyeT
MOBBILIEHUI0 UX KOMIIETEHTHOCTH U TOTOBHOCTH 3 PEKTHBHO MCI0JIb30BaTh
MU B cBoelr paboTe. BaxkHO pa3paboTaTh NporpaMmbl 00y4eHHs], KOTOPbIE
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IOMOTYT COTPYAHUKAaM IOHATb W NPUMEHATb HOBble TEXHOJIOTUMA Ha
IpaKTHUKe.

BHespeHne cucTeM MOHATOPUHIA U KOHTPOJISI HEOOXOAUMO /Il OLeHKU
3pdeKTUBHOCTU HCHOJb30BaHUS WU U CBOeBpeMEHHOro BBISBJIEHUS U
YCTPaHEHUs] BO3MOXKHbIX NpoO6JieM. JTU CUCTEMBbI MO3BOJIAKT CJAEJUThb 3a
pabororn MWW, aHanusupoBaTh pe3ysbTaTbl U BHOCUTb HeEOOXOJUMBIE
KOPPEKTHUBbI [IJi1 TOBbIIIEHUSA 00leld 3PpGEeKTUBHOCTU U 6€30MaCHOCTHU
0aHKOBCKHUX OIlepaLui.

TakuM o00pa3oM, KOMILJIEKCHBIM NOJAXO0J, K pa3pabOTKe YW BHEAPEHHUIO
HOPM M mpaBuJ B cdepe 1udpoBOoro Tpyja C UcHosb3oBaHueM MU B
KOMMepUYeCKUX OaHKax obecneyrBaeT co3/aHHhe 6e30macHoM, 3PpPeKTUBHOU
Y 3TUYHOU paboyell cpenpl.

5. O6yyeHHe TpPYAOBBLIX areHTOB pa6ore B UUuPpoBOM
MPOCTPAHCTBE B KOMMeEpP4YeCKUX OaHKaX.

ObydyeHUe TpPY/ZOBbIX areHTOB paboTe B LU(PPOBOM MPOCTPAHCTBE
SABJIIETCA KJIIOYEBBIM AaClNEKTOM yCHellHOM LU(PPOBOW TpaHchOpMalUU
KOMMepyeCcKUX 0aHKOB. BHeJpeHue uckycctBeHHoro uHtessiekta (MU) u
APyruX UHPOPMALMOHHO-KOMMYHUKaMOHHbIX TexHosorul (UKT) TpebyeTt
OT COTPYAHUKOB HOBBIX 3HAaHUU U HABBIKOB JJid 3(QPEeKTUBHOTO
MCII0JIb30BaHUSA 3TUX TEXHOJIOTWH. BakKHO co3jaTh mporpamMMmy o0Oy4yeHHs,
KoTopasg OyJeT aJanTHpoBaHa K cHnequpUYeCKUM NOTPeOHOCTAM
0aHKOBCKOW chepbl U MO3BOJIUT COTPYAHUKAM YCHELIHO aJalTUPOBATLCSA K
M3MEeHEHHUSIM.

OpraHu3anusi 0o0y4eHHS TPYAOBBIX areHTOB paboTe B LHUPPOBOM
IPOCTPAHCTBE B KOMMeEPYECKUX OaHKax Y30eKuCTaHa B YCJI0BUSAX BHEJ[PEHUS
UCKycCTBeHHOro uHTesuiekta (MU) Bk/O4aeT HECKOJIbKO  BaXKHBIX
HalpaBJIEHUU.

Bo-mepBbiX, = Heo6xo0AMMO  pa3paboTaThb CHenyaJu3rupoBaHHbIE
nporpaMMbl OOy4YeHUs], KOTOpPble MOMOTYT COTPYJAHUKAM OCBOUTH HOBBIE
nMPpoBble MHCTPYMEHTbl W TEXHOJIOTMH, BKJIw4ass HUU. ITo obydeHue
JIOJDKHO OBbITh MPAKTUKOOPUEHTHUPOBAHHBIM, YTOOBI areHThl MOIJIA Cpa3y
NPUMEHSATD NOJIyYeHHbIE 3HaHUS B CBOEU paboTe.

Bo-BTOpbIX, BaXHO MNPOBOJAUTH pEryJsipHble TPEHUHTH U KypChl
NOBBIIIEHUS KBaJMPUKALUM, 4YTOObl COTPYJAHUKHA MOIJIA TMOCTOSTHHO
OOHOBJIATb CBOU HAaBBbIKM M aJalTHUPOBATbC K OBICTPO MEHSNLAMCS
TEXHOJIOTUSIM.

Kpome Toro, co3fjanve BUPTYyaJIbHbIX 00y4aruuXx NjaaTGopM U pecypcoB
MO3BOJIUT areHTaM Yy4YUTbCA B yJ00HOe [iJI1 HUX BpeMsi U TeMIle, 4YTO
noBbIlIaeT 3pPeKTUBHOCTb 0OyUEHUS.

JTU Mepbl NMOMOTYT 00ecHedYUTb TOTOBHOCTb TPY/JAOBBIX areHTOB K
paboTe B [UPPOBOM NPOCTPAHCTBE M MOBBICUTb 00IYI0 NPOAYKTUBHOCTb U
KOHKYPEHTOCIIOCOOHOCTh KOMMEpPYECKUX OAaHKOB Y30eKHCTaHa B YCJIOBUSX
1udpoBo# TpaHCcHOPMaAIUH.

6. Co3gaHue COAJIAHCMPOBAHHBIX CHCTE€M BO3HArpakKJeHuwu,
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NpPUBJIeYEHUA U YAepP:KaHUA TPYAOBBIX areHTOB.

C BHeJjpeHHEM UMCKyCCTBeHHOro uHTesieKkTa (MU) u apyrux nepenoBbix
TEXHOJIOTMM B 0AaHKOBCKUU CEKTOP, CTAHOBUTCH BCe 00Jiee BAXKHBIM CO3/JjlaHUe
5QdeKTUBHBIX CHUCTEM BO3HarpakKJeHWH, NpUBJEYEHUS U yJep>KaHUSA
coTpyfHUKOB. (CbOajaHCUpOBaHHAsg CUCTeMa BO3HArpaXJeHWM [JOoJKHa
YYUTBIBAaTh KaK MaTepHaJibHble, TAK U HeMaTepHua/ibHble CTUMYJIbl, YTOOBI
noJAJep>KMBaTb MOTUBALIMIO COTPYAHUKOB Y IPUBJIEKATb Jy4llHe TaJaHThI.

Co3zaHue cOa/laHCUPOBAHHBIX CUCTEM BO3HarpaXKJeHWUM, IPUBJIEYEHUS
U yJep:KaHUf TPYJAOBbIX areHTOB B KOMMep4YeCKUX OaHKax Y30eKHcTaHa B
YCAOBUAX BHeJpeHHUs HUCKyccTBeHHoro uHtessiekta (MU) Tpebyert
pa3pabOTKU KOHKYPEHTOCHOCOOHBIX U CIPaBe/JIMBbIX CUCTEM OIJIATHI TPYZa.
JTHU CUCTEMbl [JOJDKHBI YYUTBIBATh HOBble KOMIIETEHIUM UM HaBbIKHY,
HeoOXoAuMble s paborel ¢ HWHW, 4YTO NO3BOJUT NpPUBJIEYD
BbICOKOKBaJIMPUIUPOBAHHBIX CIIELIUAJIUCTOB.

Ba)kHbIM acneKTOM fIBJSIETCSA BHeJpeHHEe MOTHUBALMOHHBIX IPOTPaMM U
OOHYCHBIX CHUCTEM, KOTOpble OYAYyT CTUMYJUPOBaTb COTPYAHUKOB K
OCBOEHHID U 3POPeKTUBHOMY Hucnosb3oBaHu HWU-TexHosoruil. Takue
nporpaMMbl MOMOTYT MOAJEPXXUBAThb BBICOKMU ypPOBEHb MOTHUBALMU U
BOBJIEYEHHOCTH  COTPYAHUKOB, CIIOCOOCTBYS UX  CTPEMJIEHHUIO K
npodecCHOHaJbHOMY Pa3BUTHIO U YJIYYIIEHUIO Pe3YJIbTaTOB pabOTHI.

Kpome TOTO, co3JaHue 6/1aronpUSATHBIX yCJIOBUH JUISe
npodeCcCHOHAJbHOTO POCTa M Pa3BUTUSA COTPYAHUKOB MUIrpaeT KJIYEBYIHO
po/ib B yJepKaHMM TaJaHTJMBBIX CclequaJuctoB. [lpefgocraBieHue
BO3MOXXHOCTEU JJiI1 OOy4YeHUs M NOBBILIEHUS KBaJUQPUKALMU MO3BOJISIET
COTPYAHUKAM MOCTOSTHHO OOHOBJIATh CBOM 3HAHWS U HABBIKH, YTO BaXKHO B
YCJIOBUSIX OBICTPOrO TEXHOJIOTUYECKOTO MPOrpecca.

JTH Mephl HalpaBJIEHbl Ha NPUBJIEYEHUE TAJAHTJUBBIX CHELMATUCTOB,
NOBbILIEHME UX MOTHBALMM U yJepKaHhe B 0aHKe, YTO B CBOK O4Yepejb
CIOCOOCTBYET yCHelHOW UWHTerpauun WU u  mnoBbllIeHHUIO  00Iel
3(pbeKTUBHOCTH pabOThl 6AHKOBCKOI'0 CEKTOPA Y36€eKHCTaHa.

LIudpoBas opraHusanus TpyJia B KOMMepYeCKUX 6aHKaxX ¢ BHEAPEHUEM
UMW npencraBasgeT CcoO0M CJIOXKHYKH CUCTEMY, TPeOYIOIIYI Hay4dHO-
MeTO/I0JIOTUYEeCKUX MOAX0/0B /s e€ uldydyeHus. Haubosiee 3HaUMMbIMU 151
TEOPETUYECKUX M TMPAKTUYECKHUX LieJIed SBJSKTCA HWHTErpanydoHHbIN,
MYJAbTUAUCIUIJIMHAPHBIN, KOMIIJIEKCHBIA 1 MHHOBALIMOHHbIN OAX0/AbI.

WHTerpanMoHHbld MOAXO0J, BKJIIO4YaeT O00beJUMHEHUE Pa3/JIUYHbIX
UPPOBBIX TEXHOJIOTUX U UHCTPYMEHTOB [JIs CO3JaHUSI €AUHOW CHUCTEMBI
ynpaBJeHUs TPYAOBbBIMU MpoueccaMu. B riobasbHOM Macuitabe 3TO
nojipasyMeBaeT ucnoJib3oBaHue cucteM CRM, ERP u papyrux maatdopwm,
4YTOObl 00€eCneYyruTb CKOOPAUHUPOBAHHYH U 3PPeKTUBHyH paboty. B
KOMMepYeCKUX OaHKax Y30eKHCTaHa WHTErpalMOHHBbIA MOAXOJ MOKET
CIIOCOOCTBOBAaTb OOBbEJUHEHUIO TPAAUIMOHHBIX OAHKOBCKHUX CHUCTEM C
HOBbIMU HMU-TexHONOTUAMHM, TaKUMU KaK 4YaT-00Thbl [AJ1 KJIUEHTCKOU
NO/JJIEPX)KKK U aBTOMATH3allMsl BHYTPEHHEN OTYETHOCTHU. ITO 00€eCneuYnuBaeT

149



“Mehnat iqtisodiyoti va inson kapitali” ilmiy elektron jurnali, 2024-yil 3-son

060Jiee MJIAaBHYK HWHTErpaljdl0 HOBBIX TEXHOJIOTMM W TMOBbIIIEHHWE O0OIen
NPOJAYKTUBHOCTH.

MyJbTUAMCUMIIMHAPHBIA TOJAX0J, TMOoApa3yMeBaeT MCIOJb30BaHHE
3HAaHWM U MEeTOJI0B U3 PA3/JIMUHbIX HAYUYHbIX U MPAKTUYECKUX 00JacTEN AJIs
pelieHUs 3a7a4 UUGPPOBOM OpraHU3alUU TpyAa. ['106aibHO 3TO BKJOYAET
5KOHOMMYECKHE, yNpaBJeHYeCKHe, TeXHUYeCKhe W  COILMOJIOTUYECKHE
acnekTbl. B Y36ekuctaHe npUMeHEHUE MYJIbTUAWCIUIIMHAPHOIO MOAX0/a
BaKHO VI y4eTa MeCTHbIX OCOOEHHOCTed pbIHKA, peryJasTOPHbBIX
TpebOBAaHHWM U KYJbTYPHbIX acnekToB. Hampumep, 3HaHUe MECTHOrO
3aKOHO/IaTeJIbCTBA W 3KOHOMHYECKUX YCJIOBUM MOMOraeT aJalTUPOBATh
MeXyHapOoAHble NPAKTHUKU K y36€KCKHUM peasUsiM.

KoMmiekcHbIA TMOJX0JT OXBAaTbIBA€T BCECTOPOHHEE H3YYEHHUE BCeEX
acrnekToB LMPPOBOW oOpraHu3alUyd TPYAa, BKJIKOYAs TEeXHOJIOTUYECKHUE,
yIpaBJieHYeCKhe, IJKOHOMUYECKHMe M  COllMajJbHble KOMIIOHEHTbL. B
r7100a/IbHOM KOHTEKCTe 3TO O3HAayaeT Yy4yeT BCeX B3auMOCBS3ed U
3aBUCUMOCTU MEXJY Pa3JUYHbIMHU 3JIEMEHTAMHU CUCTEMbl. B KOMMepuecKux
O0aHKax Y30eKUCTaHa KOMILJIEKCHbIM NOAX0J TIOMOraeT WHTerpupoBaTh
HOBblE€ TEXHOJIOTUU C YYETOM MECTHbIX 3KOHOMUYECKUX YCJIOBUH, YPOBHA
IIUGPOBON I'PAaMOTHOCTU U TOTOBHOCTH COTPYJAHUKOB K H3MEHEHHUSIM. JTO
M03BOJIIET CO03/laTh COAJIAHCUPOBAHHYI0 CUCTEMY, YYUTBIBAIOIUIYI0 BCE
acnekTbl LMPPOBOU TpaHCHOpPMAIHH.

WHHOBAaLlMOHHBIA MOAXOJ HalpaBJieH Ha IMOCTOSHHbIA TOUCK U
BHeJ[pEHUE HOBBIX TEXHOJIOTUM M MEeTOJO0B /il YyJAydlleHUs1 LUQPpOBOU
opraHusanyu TpyJa. [J106albHO 3TO BKJIKOYAET pPaspabOTKy MHUJIOTHBIX
IIPOEKTOB, TECTUPOBAHHE HOBbIX PEIIEHUN U HUX HUHTErpalui0 B OCHOBHYIO
edaTeJIbHOCTb 6aHKa. B Y36ekucTaHe MHHOBALMOHHBIM IMOJAX0J, OCOGEHHO
BaXKeH JJis MoJJepKaHUusl KOHKYPEHTOCIOCOOHOCTH HA pPerdoHaJbHOM
pblHKE. JTO MOXeT BKJIIOYAThb BHeJApeHUWe OJIOKYEeNH-TeXHOJIOTUN AJ1s
obecrieyeHUsi 6e30MaCHOCTH TpaH3aKIUH, wWcnosib3oBaHue WU jpasa
NPOTHO3UPOBAHUSI KPEeAWUTHBIX PHUCKOB U  Pas3paboTKy MOOUJIbHBIX
IPUJIOXKEHUH 151 yJIydllleHUs] KIMEHTCKOTO OIbITa.

HoBble KOMOWHHpPOBaHHbIE NOAXOJAbl IPEACTABJSAIOT COG0OM CHUHTE3
pPa3JIMYHbIX METOJIOJIOTUM W TEXHOJIOTUW JJisl Co3/aHus 6oJsiee THUOKOU U
aJlaITUBHON CUCTEeMbl YIpaBJeHUs TPYAOBbIMHU MpoIlleccCaMu. ITU MOAXO/IbI
BKJIIOYAIOT  3JIeMEHTbl  UHTErpaljMOHHOr0, MYJbTUAUCIHUIJIMHAPHOTO,
KOMIIJIEKCHOTO W HWHHOBAIIMOHHOTO MOJAXO0JI0OB, O0beJUHAA HX CHUJIbHbIE
CTOPOHBbI JJIsI JOCTHXKEHHsS] MaKCHUMaJbHOM 3dPeKTHBHOCTH. B ycioBusax
Y36ekucTaHa HOBble KOMOWHMPOBAHHbIE MOAXOJbl MOTYT MOMOYb OGaHKaM
aJlalITUPOBATbCS K YHUKAJbHBIM BbI30BaM W BO3MOXXHOCTSIM MECTHOTIO
pbIHKA, CO3/laBasi KOHKYPEHTHble NpeHUMyIlecTBa W yJydllas KadeCTBO
006Cy>KMBaHUS KJIUEHTOB.

Takum o6pasom, npUMeHeHHe HHTErpaluoHHOTO,
MYJbTUAWCIMIJIMHAPHOIO, KOMILJIEKCHOT'O, WHHOBAI[MOHHOTO W HOBBIX
KOMOWHHPOBAHHBIX MOAXOJA0B K IMPPOBOM OpraHusanydud TpyJaa B
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KOMMepYeCKUX OaHKax IMO3BOJisIeT €03JaTh 3QPEeKTUBHYIO M aJalTHUBHYIO
CUCTEMY YIpaBJIeHHUs, CIIOCOOHYI0 ycneuHO QyHKIMOHUPOBATh B YCJIOBHUAX
BHeapeHus UU. dTu moaxo/ bl 06ecnedyMBalOT BCECTOPOHHEE MOHHMMaHUE U
y4eT BCexX aCleKTOB LUMPPOBOU TpaHCHOPMaAlLUMU, CHOCOOCTBYS JOCTUKEHUIO
CTpaTervyecKux Lejied 0aHKOBCKUX YYpeXJeHHUM Kak rJ00a/bHO, TaK U B
yCJ0BUSAX Y306€KHUCTaHa.

BbIBOABI M IPEAJI0KEHUA

[ludpoBas opranusanus Tpy/Zia B 6aHKOBCKOU cdepe SABASAETCA BaXKHBIM
acreKTOM COBPEMEHHOW 9KOHOMUKH, 0COOEHHO B YCJIOBHUSX CTPEMUTEBHOTO
BHeJpEeHUS MCKyccTBeHHOro wuHressekta (MWU). Buenpenume WU B
0aHKOBCKYl0 cdepy TpebyeT TMepecMOTpa CYIIECTBYIOIIMX pabodyux
NPOILLECCOB, 00YYEHUs] COTPYITHUKOB HOBbIM HaBblKaM U y4YeTa HPUJUYECKUX
M 3TUYECKUX acleKTOB. AHa/IU3 NOAX0/10B K [IMPPOBOM OpraHru3aluy TpyAa B
KOMMepYeCKUX OaHKax Y36eKuCTaHa BbISIBHUJ HEOOXOAMMOCTb MHTErpauuu
MYJbTUAWCIMIJIMHAPHBIX, KOMIJIEKCHBIX M MWHHOBAIMOHHBIX MOJXO0/0B.
[ludpoBasgs opraHusauusi TpyAa CHOCOOCTBYET pPA3BUTHIO HOBbIX ¢GOpM
B3aUMOJIEMCTBUS C KJIMEHTAMU, MOBbIIIAs YPOBEHb 00CAY>KHUBAaHUS U CHUKAs
Harpy3kKy Ha COTPYAHHUKOB.

HudpoBasa TpaHchopManus TpyAa B OAaHKOBCKOM cdepe BKIIOYAET
aBTOMaTU3aLMI0 PYTUHHBIX 33/1a4, Kcnosb3oBaHue UU aj1a aHanm3a JaHHbIX
U MPUHSATUSA pelleHu, a TakkKe Co3/aHue HOBbIX GOPM B3aUMOJAEUCTBUSA C
KJIMeHTaMU. JTO TpebyeT MepecMOTpa CYLLECTBYIOLUX pab04YMX NpPOLECCOB,
00y4yeHUs] COTPYJHUKOB HOBbBIM HaBblKaM M y4eTa IOPUAUYECKHUX U
3TUYECKUX aCIeKTOB. BaKHO y4YUThIBAaTb MeCTHble OCOOEHHOCTH PbIHKQ,
peryJiaiTOpHble TpPeOOBaHUS M KyJbTYpHble acleKThl [AJs YCHEIIHOro
BHeapeHuss MU. Pa3paboTka U BHeApeHUe cCOATaHCUPOBAHHBIX CHUCTEM
BO3HArpakJieHuM [Jisi NpuBJeYeHUs U yJep:KaHus COTPYAHUKOB B YCJIOBUSX
M$poBoM TpaHCHOPMALIMU TAKXKe SBJISIETCS KJIYEeBbIM HallpaBJIeHUEM.

HUuterpaums WU B 6GaHKOBCKyw cdepy T103BoJIsseT 6HaHKaM
aJlallTUPOBATbCS K OBICTPbIM TEXHOJIOTUYECKHM HW3MEHEHUsIM, MpejJaras
6oJsiee epCOHAJIM3UPOBAHHbIE YCAYTH U Yyjaydllasgs KJAHMEHTCKUH OMNbIT. ITO
CIOCOOCTBYET Pa3BUTHIO T'MOKUX GOpPM 3aHATOCTH W YJaJeHHOW pabOThlI.
Ucnonb3ysas 1nudpoBble TEXHOJOTHUH, OAHKU MOryT OoJsiee 3PPeKTHBHO
yOpaBJsATb CBOMMH pecypcaMd W o00ecleduMBaTb BBICOKHH ypOBEHb
6e30MacHOCTH JaHHbIX. Ba>kHO cO3/aTh yC10BUS /1Sl IOCTOSTHHOTO 00y4eHUSs
M Pa3BUTHSA COTPYAHMUKOB, 4YTOObl OHHW MOTJIM 3)pEKTHBHO MUCIOJIb30BATH
HOBbI€ TEXHOJIOTUM U aJJallTUPOBATHCS K U3MEHEHHSIM.

st ycnemHo# 1iudpoBoil TpaHchopMalMu Tpyia B 0AHKOBCKOU cdepe
He0O6X0/IMMO pa3paboTaTb M BHEJAPUTb ceTeBble GOPMbI pasjiejieHHusl U
Koolepanuu TPyAa, NPOeKTHUPOBaTh ONTHUMaJIbHble TPY/lOBble MPOLECChl Ha
ocHoBe UKT, ¢dopMupoBaTh palMOHaJbHYI TPY/JOBYI0O MOOUJIBHOCTb U
Co3/1aTh cH6aJIAHCHUPOBAHHbIE CUCTEMbI BO3HATPaXK/€HUWU. ITH Mepbl TOMOTYT
6aHKaM Y306eKHCTaHa NOBBICUTb KOHKYPEHTOCHOCOOHOCTb U YCTOMYHUBOCTH,
obecrneyrBasi BbICOKOEe KayeCTBO OOC/IY>KHBaHUSI KJIHMEHTOB U 3PPEeKTHBHOE
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yIpaBJieHHe pecypCcaMH.

PazpaboTka M BHeJpeHHe OOOCHOBAaHHBIX HOPM M IpaBUJ B cdepe
nupoOBOM OpraHU3alUUd TpyJAa C ucnoab3oBaHueM WU Takxke wurparT
BAa)KHYI0 pOJib. JTO BKJIIOYAET YCTAHOBJIEHWE YETKUX CTaHAAPTOB U
IIPOTOKOJIOB [Ji1 HcnoJsib3oBaHuA KWW B moBcegHEeBHBIX oOllepalUax,
obecrneyeHUe 3alUThl JAaHHbIX U CO3JaHUEe 3THYECKHMX HOPM. BHejpeHue
CUCTEM MOHUTOPHUHIA M KOHTPOJIS MO3BOJIIET CBOEBPEMEHHO BBISBJATh U
YCTPaHATb BO3MOXXHble NpPOOJieMbl, MOBBILIAA 001y 3PPEeKTUBHOCTb U
06e30MacHOCTb OAHKOBCKUX OlNlepalyu.

TakuMm ob6pasom, nubpoBas opraHu3zalUsi TPyJa B OAHKOBCKOW cdepe
npejCcTaBJsAeT COO0U JUHAMUYHYIO U KOMIIJIEKCHYIO CUCTEMY, HallpaBJIE€HHYIO
Ha Co03/laHue BbICOKOIOPEKTUBHON M aJalNTUBHOHW paboyeld cpenpbl.
[IpyuMeHeHWe UHTErpayMOHHbIX, MyJbTUAVCIUAIJIMHAPHBIX, KOMIIJIEKCHBIX U
MHHOBALlMOHHBIX NOJX0/0B MM03BOJIAeT OaHKaM yClelHO QYHKLIMOHUPOBATh
B ycjaoBUSX 1IUpoBOM TpaHchopMalUK, YAOBJETBOPSASA MNOTPEOHOCTHU
COTPYAHUKOB U KJIMEHTOB.
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Abstract. This article provides a detailed analysis of current issues of tourism
development in Karakalpakstan, current opportunities and future plans. Through
investments and innovative approaches in the field of tourism, the region of
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Kirish

Qoraqalpog'iston, Markaziy Osiyoning noyob tabiati, boy tarixi va
madaniy merosi bilan ajralib turadigan mintagalardan biridir. So‘nggi yillarda
hukumat va mahalliy aholi tomonidan turizmni rivojlantirishga alohida €’tibor
garatilmoqda. Mintaganing boy tarixiy va madaniy merosini dunyoga
namoyish qilish, tabiiy go‘zalliklarini saqlab qolish va zamonaviy
infratuzilmani yaratish orqali sayyohlar oqimini oshirish maqgsad qilingan. Bu
borada turizm resurslariga boy Qoraqalpog’iston o’zining boy madaniy merosi,
tarixiy-madaniy obidalari, qo’rigxonalari va rang-barang landshaftlari bilan
noyob turizmning maxsus turlarini rivojlantirish mumkin.

Bu borada Qoraqgalpog’iston Respublikasi turizmi imkoniyatlaridan ba’zi
o’ziga hos jihatlari va istigbollarini ko’rib o’tamiz:

— tarixiy va madaniy turizm yo’nalishi bo’yicha to’xtaladigan bo’lsak,
mintaqa qadimiy tarixga ega bo’lib, antik, ilk o’rta asrlar va o’rta asrlarga oid
me’moriy majmualar joylashganligi tashrif buyuruvchilarga mintaganing boy
tarixiy-madaniy merosi bilan tanishish imkonini beradi;

— mintagadagi Orol dengizi jiddiy ekologik muammolarga duch
kelayotgan bir vaqtda, uning chekinib borayotgan suvlari va o’zgaruvchan
landshaftlari ekoturistlar va tadqgiqotchilarning e’tiborini tormoqda;

— turistlar va tadqiqotchilar Orol dengizi hududi inson faoliyatining
noto’g’ri olib borilishi natijasida yuzaga kelgan ekologik oqgibatlarni o’rganish,
atrof-muhitni asrash va qayta tiklash borasidagi olib borayotgan faoliyatni
muhokama qilish uchun imkoniyatlarni beradji;

— mintaqada Barsa-Kelmes qo’rigxonasi va Ustyurt platosi kabi
qgo’riglanadigan hududlar joylashganligi, turistlar uchun ekotizimlar, yovvoyi
tabiatni, qushlarni kuzatish, ochiq havoda sayr qilish va cho’lda qurilgan
maxsus lagerlarda tunashni taklif etadji;

— Qoraqalpoq xalgining madaniyati o’zining qadimiy va an’anaviy
hunarmandchiligi, jumladan, yog'och o’ymakorligi, kulolchilik, zargarlik,
kashtachilik, gilamdo’zlik buyumlari bilan mashhur bo’lib, turistlarga amaliy
san’ati bilan tanishish va hunarmandlar tomonidan tayyorlangan
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mahsulotlarni sotib olishlari bilan birgalikda madaniy almashinuvni
rivojlantirishlari mumkin;

— mintaqaning keng Qizilqum cho’li o’zining imkoniyatlari bilan, hususan,
cho’l safarilari, tuya va otlarda sayr qilish, ochiq osmon ostida yulduzlarni
tomosha qilish imkoniyatlarini tagdim etadi.

Qoragalpog’iston o’zining sayyohlik salohiyatini to’liq ro’yobga chiqarish
uchun infratuzilmani takomillashtirish, transport logistika alogasini
rivojlantirish, turmarshrutlarni targ’ibot qilish va marketing tadbirlarini
doimiy ravishda olib borish, madaniy va tabiiy obyektlarni asl ko’rinishida
saqlash kabi omillar xalgaro bozorda mintaga turizmiga bo’lgan qizigishni
ortiradi.

Mavzuga oid adabiyotlar tahlili

Qoraqgalpog'istonning turizm salohiyati nafagat mahalliy iqtisodiyotni
rivojlantirishga, balki madaniyatlararo alogalarni mustahkamlashga ham
xizmat qiladi. Turizm sohasining iqtisodiy va madaniy rivojlanishga qo‘shgan
hissasini tahlil qilish maqgsadida, Qoraqalpog‘iston va O‘zbekistonning turli
hududlarida olib borilgan ilmiy tadqgiqotlar muhim ahamiyatga ega. Bu borada
bir qgancha olimlar turizmni rivojlantirish masalalariga bag‘ishlangan
tadqiqgotlar olib borishgan.

N.Zufarova [11] Toshkent Davlat Iqtisodiyot Universitetida
O‘zbekistonda turizm sohasidagi iqtisodiy tahlillarni amalga oshirib,
mamlakatda turizmni rivojlantirish bo‘yicha strategik yondashuvlar ishlab
chigishga e’tibor qaratgan. Uning tadqiqotlari O‘zbekistonning turli
hududlarida turizm sohasini rivojlantirish uchun zarur bo‘lgan iqtisodiy
asoslarni yoritib beradi.

Soliev Bahodir [12] Toshkent Davlat Shargshunoslik Universitetida
turizmning madaniy va ijtimoiy jihatlarini o‘rganib, bu sohadagi muammolar
va imkoniyatlarni tahlil qilgan. Uning ishlarida turizm va madaniyat
o‘rtasidagi bog'liglik, turizmning jamiyatga ta’siri kabi masalalar keng
yoritilgan.

Bundan tashqari mahalliy olimlardan, Z.Adilova [13], A.Zohidov [14],
A.Tuychiyevlar [15] mamlakatda turizmni rivojlantirish, turizmning iqtisodiy,
madaniy va ijtimoiy jihatlarini o’rganish bo’yicha ilmiy tadqiqot ishlarini olib
borganlar.

Tadqiqot metodologiyasi

Ushbu maqolada Qoraqalpog'istonda turizmni rivojlantirish bo'yicha
mavjud ilmiy adabiyotlar va statistik ma'lumotlar tahlil gilindi. Ushbu usul
orgali mintaganing turizm salohiyati, imkoniyatlari va mavjud muammolariga
oid anig ma'lumotlar to'plandi. Statistik ma'lumotlar tahlil qilinib,
Qoraqgalpog'istonda turizmni rivojlantirish strategiyalarini ishlab chiqgishda
foydalanildi. Statistik ma’lumotlarni to’plashda 0’zbekiston Respublikasi
Prezidenti huzuridagi Statistika agentligining rasmiy saytidan foydalanildi.

Tahlil va natijalar
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Qoraqalpog’iston Respublikasi turizm bozori istigbolli hisoblanadi,
sababi mintaqa o’zining boy tarixiy merosi, tabiatining go’zalligi, etnografiyasi
noyob ekologik landshaftlarni o’zida mujassamlashtirgan. Qoraqalpog’iston
mavud turistik resurslarni o’zlashtirishda faol sarmoyalarni jalb qilishi va
barqaror rivojlanishni ta'minlashi orqali turistlarni jalb qilishi va mintaganing
ijtimoiy-igtisodiy rivojlanishiga hissa qo’shishi lozim.

Qoraqalopog’iston Respublikasiga tashrif buyurayotgan xorijlik turistlar
mamlakatimizning boshqa mintaqgalarida joylashgan turistik firma va
tashkilotlar tomonidan olib kelinmogda. Bu kabi muammolarni yechimini hal
qilishda mintaqaviy turizm bozorida marketing tadqiqotlarni va yangi xizmat
turlarini o'zlashtirish lozim bo’ladi.

1-jadval
Qoraqalpog’iston Respublikasi tumanlari bo’yicha xizmat ko’rsatilgan
tashrif buyuruvchilar soni (2023-yil ko’rsatkichlari) [1]

Tumanlar Turistik Xizmat ko’rsatil- Ulardan Kishi-kun
faoliyatni gan tashrif Bir kunlik Tunab (tunab
amalga buyuruvchilar, tashrif goluvchi goluvchi
oshirgan kishi* buyuruvchilar tashrif tashrif
firma va (ekskursant-  buyuruvchilar =~ buyuruvchi-
tashkilotlar lar) (sayohlar) lar uchun)
soni, birlik
Qoraqalpog’iston 13 9704 5247 4457 10616
Respublikasi
Nukus shahri 3 3094 1324 1752 4068
Amudaryo - - - - -
Beruniy 2 720 700 20 48
Bo’zatov - - - - -
Qorao’zak - - - - -
Kegeyli - - - - -
Qo’ng’irot 1 900 510 390 1170
Qonliko’l - - - - -
Mo’ynoq 3 2580 940 1640 3270
Nukus - - - - -
Taxiatosh - - - - -
Taxtako’pir - - - - -
To'rtko’l 2 12335 1060 175 620
Xo'jayli 1 250 200 50 150
Chimboy - - - - -
Shumanay - - - - -
Ellikgal’a 1 925 495 430 1290

* Faqat viza, chet el pasportini rasmiylashtirish, mehmonxonada joy band qilish va shunga o’xshash xizmatlar
ko'rsatilgan fuqarolarni qo’shgan holda hisoblangan.

Qoraqalpog’iston Respublikasi tumanlari bo’yicha xizmat ko’rsatilgan
(1-jadval) tashrif buyuruvchilar bo’yicha keltirilgan ma’lumotlar tahlili
ko’rsatishicha, asosiy turistlar oqimi Nukus shahriga 3094 ta bo’lib, jami
xizmat ko'rsatilgan tashrif buyuruvchilarning 31,8%ini tashkil etadi.
Respublikaga tashrif buyuruvchilarga xizmat ko’rsatishda nisbatan
rivojlangan infratuzilmaga ega bo’lgan Mo'ynoq, Beruniy, Qo’ng’irot, To'rtko’l,
Xo’jayli, Ellikqal’a tumanlari yildan-yilga ko’rsatkichlarini yaxshilab
bormoqda. Shu bilan birgalikda turistik resurslarga boy bo’lishiga
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garamasdan Amudaryo, Bo’zatov, Qorao’zak, Kegeyli, Qonliko’l, Nukus,
Taxiatash, Taxtako’pir, Chimboy, Shumanay tumanlari bironta ham tashrif
buyuruvchilarga xizmat ko’rsatmagan. Buning asosiy sabablaridan biri
sifatida bu tumanlarda bironta ham turistik faoliyatni amalga oshiruvchi firma
va tashkilotlar ro’yhatga olinmaganligidir.

2-jadval

Qoraqalpog’iston Respublikasida mehmonxona va shunga o’xshash
joylashtirish vositalarida band bo’lgan xodimlar to’g'risida ma’'lumot
(kishi hisobida) [1]

Ko’rsatkich Jami Shu jumladan ma’'lumotga egalar Umumiy- Bundan
lar asosiy Oliy Ulardan O’rta Ulardan  danayollar tashqari
stavkada kasbiy maxsu kasbiy soni o’rindoshlar
gilar sayyohlik S sayyohlik
ma’lumoti ma’lumoti
Qoraqalpog’iston 201 66 6 135 7 94 4
Respublikasi
Nukus shahri 149 47 5 102 7 82 4
Amudaryo 5 1 4
Beruniy 1 1
Bo’zatov
Qorao’zak 1 1
Kegeyli
Qo’ng’irot 15 3 12 6
Qonliko’l
Mo’ynoq 8 5 3
Nukus
Taxiatosh
Taxtako’pir 2 1 1 1
To'rtko’l 12 6 1 6 4
Xo'jayli 2 2
Chimboy
Shumanay
Ellikqal’a 6 6 1

Qoraqgalpog’iston Respublikasida mehmonxona va shunga o’xshash
joylashtirish vositalarida band bo’lgan xodimlar bo’yicha olib borilgan
tahlillar ko’rsatishicha, Nukus shahrida 149 ta xodim faoliyat olib borayotgan
bo’lib, ularning 47 tasi oliy, o'rta maxsus ma’lumotlilar 102 tani, shundan
ayollar 82 tani tashkil qiladi. Bu ko’rsatkichlar bo’yicha tumanlar past
ko’rsatkichlarga ega bo’lib, Amudaryo tumanida 5 ta xodim, ulardan 1 tasi oliy
4 tasi o’rta maxsus ma’lumotga ega, Qo’'ng’irot tumanida oliy ma’lumotli
xodimlar soni 3 ta, o’rta maxsus ma’lumotlilar 12 tani, To'rtko’l tumanida 6 ta
oliy, 6 ta o’rta maxsus ma’lumotlilar, golgan tumanlarda bu boradagi ishlar
talab darajasida emas. Taxiatash, Kegeyli, Qonliko’l, Nukus, Chimbay,
Shumanay tumanlarida bironta ham turizm sohasida mutaxassislar faoliyat
olib bormasligi bu sohaga umuman e’tibor yo’qligidan dalolat beradi.
Qoraqgalpog’iston Respublikasida Qoraqalpoq Davlat Universitetida turizm
sohasiga oliy ma’lumotli kadrlarni tayyorlaydigan yo’nalish bor bo’lib,
universitetni tamomlagan aksariyat bitiruvchilar o’zlarining mutaxassisliklari
bo’yicha ishga jalb gilinmagan. Taxiatash, Kegeyli, Qonliko’l, Nukus, Chimbay,
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Shumanay tumanlaridagi turistik resurslardan samarali foydalanishni yo’lga
qo’yish uchun mabhalliy tadbirkorlarni jalb qilish mexanizmlarini ishlab
chiqish kerak.
3-jadval
Qoragqalpog’iston Respublikasi tumanlari bo’yicha ixtisoslashtirilgan
joylashtirish vositalari faoliyati [1]

Ko’rsatkichlar = Ixtisoslashti =~ Ularda Nomer fondi,  Joylashtiri Shu jumladan fugarolar
rilgan gi birlik lgan
joylashtiris =~ obyekt Nomer Joyla  shaxslar  O'zbekis MDH Uzoq
h vositalari lar, lar r soni, kishi tondan mamlaka xorijiy
sonj, birlik  birlik = (xonal tlaridan = mamlakatl
ar) ardan
Qoraqgalpog'ist 25 23 505 2071 14633 14583 95
on
Respublikasi
Nukus shahri 2 2 91 270 912 893 19
Amudaryo 1 1 4 120 550 550 -
Beruniy 4 4 34 185 1118 1118 -
Bo’zatov
Qorao’zak
Kegeyli
Qo’'ng’irot 3 3 90 225 2889 2889
Qonliko’l 1
Mo’ynoq 3 3 57 290 1575 1575
Nukus 1
Taxiatosh 2 2 69 250 3866 3790 76
Taxtako'pir
To'rtko’l 1 1 15 150 969 969
Xo'jayli 1 1 7 80 899 899
Chimboy
Shumanay
Ellikgal’a 6 6 138 501 1855 1855

Jahon turizmida bo’layotgan katta o’zgarishlar va tendensiyalarga nazar
tashlaydigan bo’lsak, turistik mavsumiylik o’rtasidagi nomutonosibliklarni
kamaytirish dolzarb masalaga aylanmoqda. Aslini olib garaydigan bo’lsak,
turizmning asosiy xususiyatlaridan biri ham uning mavsumiyligidir. Buni
shunday tushunish kerakki, turizmda talablarning ma’lum bir vaqt mobaynida
yuqoriga ko’tarilishi va aksincha ma’lum bir vaqt mobaynida talabning
pasayib borishi bilan izohlash mumkin.

Mintaga iqlimidan kelib chigib qaraladigan bo’lsa yanvar, fevral va
dekabr oylari turizm uchun juda noqulay vaqt hisoblanadi. Bu vaqtda
mintaganing katta qismi cho’l zonasida joylashganligi uchun ob-havo keskin
o’zgaruvchi hususiyatga ega bo’ladi. Past darajali turizm mavsumi bo’lib iyun,
iyul va noyabr oylari hisoblanadi. iyun, iyul oylarida mintaqada yozning
jazirama issig’i hukum suradi. Shu sabali sayohatlarni amalga oshirishda bir
qator noqulayliklarni tug’'diradi. Bundan tashgari hududga tashrif
buyurayotgan turistlarning yoshi bo’yicha qaraydigan bo’lsak, aksariyati 55-
65 yoshdagilar tashkil qiladi. Ular yozning issiq oylarida ko’pincha
sayohatlarni rejalashtirmaydi.
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Mintaga turizm bozori tahlili ko’rsatishicha tashrif buyurayotgan
turistlarning aksariyati tarixiy obyektlar, me’moriy yodgorliklarni ko’rish
uchun tashrif buyuradigan turistlar toifasidan ekanligini ta’kidlab o’tishimiz
lozim.

Turizm  bozori  tahlillari  ko'rsatishicha  mintaga  turizmini
rivojlantirishning asosiy strategik yo’nalishlari sifatida quyidagilarni ko'rsatib
o’tish mumkin:

havo yo'llari, temir yo’llar hamda avtoyo’l tarmogqlarini rivojlantirish va
infratuzilmani takomillashtirish;

turistik bozorga yangi innovasion xizmatlar taqdim etish,
ko’rsatilayotgan xizmatlarning sifatini xalgaro standartlarga yetkazish;

xodimlarning xizmat Kko’rsatish madaniyati va malakasini doimiy
ravishda oshirib borish;

mintaqga turizm bozorida marketing tadbirlarini kuchaytirish va mintaqa
brendini yaratish.

Bu borada 2022-2026-yillarda mamlakatimizda turizmni rivojlantirish
strategiyasiga muvofiq Qoraqgalpog’iston Respublikasida turizmni kelajakda
rivojlantirish parametrlari (4-jadval) ishlab chiqilgan.

4-jadval
Qoraqalpog’iston Respublikasida 2026 yilgacha bo’lgan davrga turizmni
rivojlantirish ko’rsatkichlari [2]

Ko’rsatkichlar nomi 2022 2023 2024 2025 2026
Mabhalliy turistlar soni (ming kishi) 552 663 774 885 996
Xorijiy sayohlar soni (ming kishi) 50 80 110 150 180
Xizmatlar eksporti (million AQSh dol.) 13,5 25 36,5 48 59,5
Joylashtirish vositalaridagi xonalar soni 1005 1200 1360 1555 1905
(birlik)
Joylashtirish vositalaridagi xonalarlarning 35,0 43,0 51,0 59,0 74,0
bandligi (%da)
Joylashtirish vositalaridagi joylar soni 1990 2260 2520 2850 3370
(koyka, birlik)
Mehmonxonalar soni (birlik) 36 40 42 44 50
Oilaviy mehmon uylar soni (birlik) 48 57 66 78 92
Yotogxonalar soni (birlik) 23 29 35 41 48
Internet bilan gamrab olinishi darajasini 10 12 14 16 20
oshirish (4G va 5G texnologiyalarini
hisobga olgan holda)

Qoraqgalpog’iston Respublikasida amalga oshirilgan ishlarga to’xtaladigan
bo’lsak, 2022-yilda 50,1 ming nafar xorijiy turistlar, 600,8 ming mahalliy
turistlarga xizmat ko’rsatilgan bo’lib, turizm xizmatlari eksporti 138 mlin.
AQSh dollarini tashkil etgan. Xorijiy va mahalliy turistlarga 57 ta turoperator
va turagentlar tomonidan xizmatlar ko’rsatilgan. Xorijdan tashrif buyurgan
turistlarni davlatlar kesimida tahlil qiladigan bo’lsak, asosan Rossiya,
Qozog’iston, Fransiya, Turkiya, Germaniya, Italiya, Ispaniya, Buyuk Britaniya,
AQSh va Xitoydan kelganlar ko’pchilikni tashkil etadi.
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Xulosa qilib aytganda, yuqorida aytib o’tilgan tendensiyani nafaqat
mintaga turizm bozori bo’yicha, balki u global tendensiyaga ega bo’lganligi
uchun turizm mahsulotlari va xizmatlarining eng asosiy jihatlaridan biri
sifatida qabul qilish kerak. Sababi, bu kabi omillarga yetarlicha baho
bermaslik, mintaqa turizm bozorida ma’lum darajada salbiy oqibatlarga olib
kelishi mumkin.

Mintaga turizm bozorida mavsumlar o’rtasidagi nomutonasibliklarni
kamaytirish va turistlarni hududga jalb qilish uchun quyidagilarni amalga
oshrish kerak bo’ladi:

— mehmonxona va transport xizmatlari uchun chegirmali narxlarni joriy
qilish;

— tarixiy-madaniy yo’nalishlarda tashrif buyurgan turistlar uchun
diggatga sazovor joylarni ko’rish, muzeylarga tashriflarni (nomavsumiy
vaqtlarda bu harajatlar mehmonxona va transport xizmatlari hisobidan
qgoplash yo’llarini joriy qilish) bepul qilish;

— turistlarga ko'rsatilayotgan xizmatlarni yangi shaklg o’tkazish, xizmat
ko’rsatish shakliga qarab innovasiyalarni joriy qilish;

— mintagada yangi xizmatlarga asoslangan turizm hududlarini
(rekreasion, safari, sport) o’zlashtirish va yaratish talab etiladi.

Mintagada yangi turizm hududlarini tashkil etishni ko’pchilik
mutaxassislar iliq gabul gilmaydi. Sababi, bu harakatlar ma’lum bir moliyaviy
mablag’larni jalb qilishni talab qilsa, boshga bir tomondan yangi mahsulot va
xizmatlarga iste’'molchilarni, ya'ni turistlarni jalb qilish oson emas deb
hisoblaydi.

Yuqgorida ko’rib o’tganimizdek hudud turizm bozori iste’'molchilari
asosan yoshi katta turistlar ekanligidan kelib chiqgiladigan bo’lsa, nomavsum
davrlarda yangi mahsulot va xizmatlarni ishlab chiqgishda quyidagilarga asosiy
e’tiborni qaratishimiz lozim:

— mamlakat aholisining katta qismini yoshlar tashkil qilishini hisobga
olgan holda yoshlarbop tadbirlar, rang-barang dasturli tadbirlar va
festivallarni tashkil qilish;

— hududagi diniy va ziyorat markazlariga ko’proq e’tiborni garatib,
ziyoratchilarga (diniy va ziyorat turizmida mavsumiylik degan tushuncha
ahamiyatsiz hisoblanadi) qulay sharoitlarni yaratish;

— hududning o’ziga hos hususiyatlaridan kelib chiggan holda ma’lum bir
sohalar olimlari, tadqiqotchilari va ekspertlari uchun xalgaro ilmiy
konferensiya, anjumanlar, MICE (ishbilarmonlik) turizmini tashkil etish;

— hududning boy etnografiyasini hisobga olgan holda bu yo’nalishga
giziquvchilarni, teatrni, san’atni, folklorni qadirlovchilar uchun maxsus
tadbirlarni, ya’ni milliy cholg’'u asboblar bo’yicha tanlovlar, kartina
ko’rgazmalari, teatr, “Navro’z” umumxalq sayillarini, gishloq xo’jaligi hosil
bayramlarini va turli ommaviy tadbirlarni tashkil etishga e’tiborni

qaratishimiz lozim.
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Ammo, bu kabi chora-tadbirlarni amalga oshirishda xizmat ko’rsatuvchi
joylashtirish, ovqatlantirish va transport xizmatlarini narxlarini tushirish
hisobiga, nomavsumiy vaqtlarda turmahsulotlarni taklif qilish har doim ham
bo’lavermaydi. Sababi, nomavsumiy vaqtlarda ayniqsa qishgi oylarda elektr
energiyaga, kommunal xizmatlariga bo’lgan tariflar ham o’sib boradi. Shuning
uchun ham ayrim mutaxassislar bu kabi choralarni qo’llab-quvvatlamaydi.
Lekin, shu bilan birgalikda turistik diggatga sazovor joylarga, muzeylarga
kirishga, konferensiyalar va festivallar va xalq bayramlarini o’tkazishga
maxsus chegirmalarni qo’llashni magsadga muvofiq deb hisoblaydi.

Bizning fikrimizcha, hududning turizm bozorida yangi turmahsulotlar va
xizmatlarni taqdim qilish uchun birinchi navbatda uning imidji muhim
ahamiyatga egadir. Turizm bozorida turmahsulotlar va xizmatlar imidjiga
ta’sir giluvchi omillar quyidagilardir:

— murakkab ekologik sharoitlar;

— past darajadagi xizmat turlari;

— turistlar o’rtasida qizigish bo’lmagan tadbirlar;

— xizmat ko’rsatuvchi tarmogqlarning o’zaro xamkorligi yaxshi yo’lga
qo’yilmaganligidir.
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AHHOTauMA. B 1aHHOH cTaTbe paccMaTpUBaAeTCs TeKylllee COCTOsIHUE NPUBJIeYeHUs
WHBECTUIMHA B TYPUCTHUYECKYI0 OTpacjb Y36eKUCTaHa M TeHJEeHLMH, BAUAIIINE Ha ee
pasBuTHe. OnUpasich Ha pa3/IMyHble UCTOYHUKH, BK/OYash NpaBUTEJbCTBEHHbIE OTYETHI,
OTpac/ieBOM aHaluM3 U IKCIEepTHble 3aK/YeHUs, MCCAeloBaHUe IpejJsaraet
BCECTOPOHHUH aHa/IU3 JMHAMUKY U TeHIeHIUH NHBECTULUH B UHAYCTPUM TypU3Ma.

KioyeBble c10Ba: MHAYCTpUSL Typu3Ma, HMHBECTHULUH, KyJbTYpHOe Hacjlejue,
aubepanus3anus, HHOCTPAHHbIA  KanuTaa, pedopMbl, HHBECTOpP, TeHJEHIuS,
MHPPACTPYKTYPa, HAJIOTOBbIE JIbI'OTHI.

O‘ZBEKISTONDA TURIZMGA INVESTITSIYALARNI JALB QILISH:
TENDENSIYALAR VA VOQEALAR
Arzimatov Bobirmirzo Zokirjon o’g’li

Farg'ona politexnika instituti doktoranti
Annotatsiya. Ushbu maqolada O‘zbekistonning turizm sohasiga investitsiyalarni jalb
qilishning hozirgi holati va uning rivojlanishiga ta’sir etuvchi tendentsiyalar ko‘rib chiqiladi.
Turli manbalarga, jumladan, hukumat hisobotlari, soha tahlillari va ekspert xulosalariga
tayangan holda, tadqiqot turizm industriyasidagi investitsiyalar dinamikasi va
tendentsiyalarini har tomonlama tahlil qilishni taklif etadi.
Kalit so'zlar: turizm sohasi, investitsiya, madaniy meros, liberallashtirish, xorijiy
kapital, islohot, investor, tendentsiya, infratuzilma, soliq imtiyozlari.

ATTRACTING INVESTMENTS IN THE TOURISM SECTOR IN
UZBEKISTAN: TRENDS AND EVENTS

Arzimatov Bobirmirzo Zokirjon ugli

Doctoral student Ferghana Polytechnic Institute

Abstract. This article will consider the current state of attracting investments in the

tourism sector of Uzbekistan and the trends affecting its development. Relying on various

sources, including government reports, Field Analysis and expert opinion, the study offers

a comprehensive analysis of the dynamics and trends in investment in the tourism industry.

Key words: tourism sector, investment, cultural heritage, liberalization, foreign
capital, reform, investor, trend, infrastructure, tax incentives.
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BBegeHue

B  nmocaegHue  roabl  Y30eKWCTaH  CTaHOBUTCA  Bce  GoJiee
NpUBJIeKaTeJbHbIM MEeCTOM JJis TYPUCTOB CO BCEr0 MUPA 6J1aroZjapsi CBOeEMy
ooraTomy KYJIbTYPHOMY HacJ1euIo, HUCTOPHUYECKUM
JlOCTONIPUMEYaTe/NbHOCTAMU Y NMPUPOAHOU KpacoTe. [Ipr3HaBas noTeHnyalsl
Typyu3Ma KaK JABWXYLIeHM CUJIbI 3KOHOMHUYECKOTO pOCTa, MPaBUTEIbCTBO
Y36eKkncTaHa aKTUBHO CTPEMUTCS NPUBJIEYb UHBECTULIUHU JJ1s JaJbHeNIero
pa3BUTHUA ceKTopa. B mociaegHue rofbl Y30eKHCTaH IpeTepred
3HAYUTEJIbHbIE 3KOHOMMYECKHE pedopMbl, HalnpaBJIeHHbIE Ha
Jinbepan3aluio UHBECTULMOHHOTO KJIMMaTa U [pUBJiIedueHUEe UHOCTPAHHOTO
KanuTasa. ITU pepopMbl BKIOYAOT MEPBI 10 YIIPOLIEeHUI0 OU3HeC-NIPOLeayD,
MOBBILIEHHIO MPO3PAaYHOCTHA M 3allldTe MpaB UHBECTOPOB. B pesysbTaTe B
CTpaHe HabJiloaeTcs BCIJIECK NMPSAMbIX MHOCTpPaHHbIX MHBecTunuu (IIMHU) B
pa3/IMYHbIX CEKTOPAX, BKJIKYasA TYPU3M.

Hacrosamas pabora nocBsilleHa aHalW3y TeEKYIIUX TeHAEHUUH U
COOBITHH, CBSI3aHHBIX C NpPUBJIEYEHHEM HHBECTULUHUHA B chepy Typu3Ma B
Y3b6eknucrtaHe. B Hell paccMaTpuBamOTCA  OCHOBHble  HalpaBJeHUS
rocy/lapCTBEHHOM MOJIMTUKHY, yCHEellHble NPOeKTbl U UHULUATHUBLI, a TAKXKe
npo06JieMbl U MePCIEeKTUBbI JaJlbHENILEr0 Pa3BUTUSA OTpacau. UccienoBanue
OCHOBAaHO Ha aKTyaJIbHbIX JaHHBIX U MpPUMeEpaX, YTO MO3BOJISAET MOJIYUYUT
BCECTOPOHHEE MpeJ/ICTaBJIeHUe O COCTOSSHHUM Y MOTeHNalle TYPUCTUIECKOTO
ceKTopa Y36eKucTaHa.

AHa/siM3 TeMaTH4eCKOH! JIUTepaTyphbl

[IpuBsiedyeHre WHBECTHULMU B cdepy Typu3Ma SBJSAETCA OLHOM U3
aKTyaJIbHbIX TEM B COBPEMEHHOW 3KOHOMHYECKOM JuTepartype. [isa
Y3b6ekucTaHa, 06/1agal0UIero 60raTbiM UCTOPUKO-KYJIbTYPHBIM HacJeueM U
YHUKaJIbHBIMU IPUPOJHBIMU pPeCypcaMy, pa3BUTHE TYPUCTUUECKOW OTPACIH
npejCcTaBJsieT COO0UM 3HAYUTENbHBIN NOTEHIMAJ /151 SKOHOMUYECKOTO pOCTa
M TOBBbIIIEHUS 0JIarOCOCTOSIHUSA HacesieHUWs. B mocienHue rofbl TeMa
NpUBJIeYeHUS] UHBECTULIMU B 3Ty cdepy NpHUBJIeKaeT Bce 60jiee BHUMaHUeE
uccye/loBaTeerd U MPaKTUKOB.

BaKHbIM acmekToM, paccMaTpUBaeMbIM B JIMTepaType, SBJSAETCS
rocy/lapCTBeHHasi MOJMTHUKAa UM pePopMbl, HalpaBJEHHble Ha YJy4lIeHHE
MHBECTUIMOHHOIO KJMMaTa B Y306ekucTtaHe. MccieoBaHUS MOKa3bIBAMOT,
YTO [PABUTEJbCTBO CTpaHbl aKTUBHO paboTaeT HaJ, CO3/JaHUEM
OJ1aronpusTHBIX YCJOBUM /[IJI1 HWHOCTPAHHbIX W MECTHBIX HWHBECTOPOB.
Hanpumep, pa6botsl bakueBa (2020) u HypysanaeBa (2021) akieHTUPYIOT
BHHUMaHUe Ha 3HAYMMOCTH HaJIOTOBbIX JIbTOT, yOpOLIeHUH
a/IMUHUCTPATUBHBIX IPOLEYP U CO3/IaHUU CBOOOJHBIX 3IKOHOMUYECKHUX 30H,
CIOCOOCTBYIOUIMX MPUBJIEUEHUIO KallMTa/la B TYPUCTUYECKYIO OTPAC/ib.

BaxxkHO1 TeMOM ABJIsIeTCS TaKXKe aHaJu3 UHPPACTPYKTYPHBIX POEKTOB,
HanpaBJIeHHbIX Ha pa3BUTHe TypusMa B Y306ekucrtaHe. HcciegoBanus
PaxumoBa (2019) u MHcmaumsnoBa (2022) mnoavyepKUBAIOT 3HAYUMMOCTD
MOJIEPHU3ALMUM  TPAHCOOPTHOM M  TOCTUHUYHOM  MHQPACTPYKTYDPHI,
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CTPOWTEJIbCTBA HOBBIX TYPUCTUYECKUX OO'BEKTOB M YJIydllleHUs KadyecTBa
NpefOoCTaBAsIEMbIX YCAYr. JTH  WCCAELOBaHHWSA  MOKa3bIBAlOT, YTO
3HAuUUTe/IbHble  WHBECTULMU B  UHQPPACTPYKTYpy  CIOCOOCTBYIOT
NpUBJEYEHUIO  OOJIbIIEro  YWCJAa TYPUCTOB M MOBBIMIEHUIO  UX
YZ,0BJI€TBOPEHHOCTH.

B suTepaType Takke paccMaTpUBAIOTCA YCHELIHble IPUMepPHI
COTpyAHHYECTBA C MEX/JAYHAapOJHbIMU OpraHU3alysIMM W YaCTHbIMU
nHBecTopaMu. PaboThl H0ngamena (2021) u Kapumona (2023) aHa/iu3upyoT
NpYMepbl peaju3aliy KPYIHbIX IPOEKTOB B NAPTHEPCTBE C MHOCTPAHHBIMU
KOMITaHUSIMHU, UTO NI03BOJISIET UCI0JIb30BaTh EPE0BOU ONBIT U TEXHOJIOTUH,
a TakXKe IPUBJIEKATD JONOJHUTEIbHOE GUHAHCOBbIE PECYPCHI.

OfHaKo, HECMOTpPS Ha MO3UTHUBHbIE TEHJEHLUH, UCCIe0BAaTENU TaKXKe
OTMeYaloT psiJ, Npo6JieM U BbI30BOB, C KOTOPbIMU CTaJIKUBaeTcs Y36eKUCTaH
B Ipoliecce NMpPUBJeYEHUs] WHBECTULMU B TypUCTHUYeCKyr oTpacib. Cpeau
HUX MOXHO BBIJIEJIAT HEAOCTAaTOYHYIO IMPAaBOBYK 3allUTy HWHBECTOPOB,
OropokpaTuyeckhe Oapbepbl, a TaKXKe HeXBaTKy KBalU(PULUPOBAHHBIX
kaZpoB. PaboTbl AxmenoBa (2022) u MyxammegoBa (2023) nofyepKUBalOT
HeOoOXOJMMOCTHU JaJbHENIINX pePpOopM U Yay4ylleHUs UHCTUTYLUOHAJIbHOU
cpeApbl AJ1s1 co34aHusA 60Jiee IPUBJIEKAaTeJIbHOTO UHBECTULIMOHHOTO KJIMMaTa.

Takum obpa3oM, aHa/Ju3 TeMaTUYECKOU JIMTepaTyphbl MOKAa3bIBAET, YTO
NpyBJieueHHe HWHBECTULUN B chepy Typu3Ma B Y30eKUCTaHe SIBJSAETCS
MHOTOTPAaHHbIM M KOMIIJIEKCHBIM MPOLIECCOM, TPEOYHIIMM CUCTEMHOTO
NoAX0Ja ¥ aKTUBHOIO Y4YacTUS TOCyJapCTBa M 4YacTHOTO CeKTopa.
UccnenoBaHus mNoOAYEpKUBAOT BaXXHOCTb TOCYJapCTBEHHBIX pedopm,
pasBUTUS  MUHQPPACTPYKTYpPhbl, MEXAYHAPOJAHOrO0 COTPYyAHUYECTBA U
npeojioJieHUs CYyILeCTBYWIUUX 6apbepoB [AJsl YCIEIHOTO pa3BUTHA
TYPUCTUYECKOU OTPAC/U B CTPAHE.

MeToa0/10rus1 HAYYHOIO UCC/IeJOBAHUS

TeopeTuyeckoil 6a30M HAy4YHOr0 UCC/IAE€[0BAHUSA MOCIYKUIM TEOPETHUK
MeTOU4YeCKHe NOAX0/Abl K JKOHOMUYEeCKas TeOpUs UHBECTULUM OXBAaTbIBAET
TaKue KOHLEMLUH, KaK NpsiMble HHOCTpaHHble UHBecTuluu ([IMU), Teoputo
MHBECTHUIIMOHHOTO KJ/MMaTa, MOJleJId 3KOHOMUYECKOTO POCTa M pa3BUTHE
uHopacTpykTypnl. Kiaccuyeckue pabotbl /[x. M. KeitHca u  ero
nocjiefoBaTesell MOAYEPKUBAIOT BaXKHOCTb TOCYAApCTBEHHBIX W YaCTHBIX
MHBECTULIUH /ISl CTUMYJINPOBAaHUS 9KOHOMUYECKOT0 POCTa U 3aHSATOCTH.

KoHuenuusa ycTo4yMBOro pa3ByuTHs, pa3paboTaHHas B paMKax JoKJazja
BpyHAT/IaHACKON KOMUCCUHY, IpeAnoiaraeT 6ajaHc MeX/y 3KOHOMHUYECKUM
pOCTOM, COLMAJbHBIM pa3BUTHEM U OXPAaHOW OKpYyKawlled CcpeJbl.
[IpuMeHUTENBHO K TYPU3MY, YCTOMYMBOE pa3BUTHE NpeJIoJaraeT co3jaHue
TaKUX YCJOBUH, KOTOpbIE CIOCOOCTBYHOT [JAOJIIOCPOYHOMY 6J/1aronoJy4yuio
MEeCTHBIX COOOILECTB U COXPAaHEHHWIO MPUPOAHBIX U KyJIbTYPHBIX PECYPCOB.

Teopuu rocysapCTBEHHOr0 peryJMpoBaHUsI S3KOHOMHUKU aKLEHTUPYIOT
BHHMaHHE Ha POJIM TOCYy[apCTBa B CO3JlaHWU OJIAarONPHUSATHBIX YCIAOBUN AJs
npuBJieueHUs1 WHBecTULMW. HccnenoBaHusi B 3TOM 06JlaCTH  M3y4daloT
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MeXaHHU3Mbl HAJIOTOBBIX JIbI'OT, CyOCUIUHN, aMUHUCTPATHUBHbBIX YIPOILEHUN U
ZAPYTrux Mep, HallpaBJIeHHbIX Ha YJIy4YlleHUe NHBECTULMOHHOTO KJIMMaTa.

Teopuss TYpUCTCKOW [AeCTUHAUUU pacCMaTPUBAET TYPUCTUYECKUH
perMoH KakK KOMIJIEKCHBIM MNPOAYKT, COCTOSALIMM U3 MHOXeCTBa
KOMIIOHEHTOB: aTTpPakKLu{, HUHQPPACTPYKTypa, TPAHCIOOPT, YCJAYTHU U
MapKeTHHT. JTa TEOpUS NOMOTAeT MOHAT, KaKHhe 3JIEMEHTbI TYPUCTHYECKOU
JleCTUHaUUM Y30eKHCcTaHa TpeOylT yJiy4ylleHUs [Jigd [pUBJeYeHUs
00J1b111Er0 YU CJIa UHBECTOPOB U TYPUCTOB.

AHa/Iu3 U pe3y/IbTaThbl

B nocnennue roabl HabJOJAaeTC YCTOUYMBBIA POCT 4MCIa TYPUCTOB,
nocemawimux Y3bekucraH. [lo ganHeiM [ocyfgapcTBeHHOro KoMuTeTa IO
pa3BuTvi0 Typusma, B 2023 roay cTpaHy MHOCETHJIO OKOJIO 7 MHUJIJIMOHOB
TYPUCTOB, 4TO Ha 26,6% O6oJsiblie no cpaBHeHUO ¢ 2022 rogom. [loTok
TypuctoB B 2020-2024 rr., Ha auarpamMmMme Ne1. OCHOBHBIMM CTpPaHaMHU-
VCTOYHMKAMM  TYPUCTUYECKOTrO  IOTOKa  ABJAAKTCA  TaPKUKUCTaH,
Kupruscran, Kaszaxcras, Poccusd, Typuus.

PocT unca TypucToB B Y30eKHCTaHe
(2020-2024)

ok
]

fy
(=]

YHCI0 TYPHCTOB (MIIH)
=]

2020 2021 2022 2023 2024
NPOrHo3

log

Puc. 1. Poct ynucia TypucrosB B Y36ekuctaHe (2020-2024) 81

Y36eKUCTaH AaKTHBHO  MOJEPHU3UPYET CBOW  TYPUCTHUYECKYIO
HHpacTpykTypy. B nociesHue rofibl 661710 TOCTPOEHO U PEKOHCTPYHUPOBAHO
MHO>KeCTBO F'OCTUHUL, peCTOPAHOB, TPAHCIOPTHBIX Y3JIOB U TYPUCTUYECKUX
00beKTOB. OCHOBHble HWHBECTHIIMU ObIJIM HampaBJeHbl Ha pa3BUTHE
00beKTOB B ropogax TauikeHT, Camapkan/, byxapa u XuBa.

[IpaBUTEeNbCTBO Y36eKkucTaHa NPOBOAUT psAj pedopM, HanpaBJIEHHBIX
Ha yJlydllleHue WHBECTULMOHHOI'O KJIMMaTa. BBeJeHbl HaJoroBblie JIbIOThI

81 Mo AaHHbIM CTaTUCTUUECKOrO areHTCTBa stat.uz
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JUII  UHBECTOPOB B TYpPUCTHYECKYI0 cdepy, VIPOILeHbl MpPoIeaypbl
perucTpayuyd O6v3Heca W MoJydyeHus paspeiieHUi. Co3JaHbl ClelUaJibHble
5KOHOMMYECKHEe 30Hbl, IpejJaramliye AONOJHUTE/NbHbIe CTUMYJbl [AJs
MHBECTOPOB.

Peanu3yoTcs nporpamMMbl TOCyAapCTBEHHOW MOAJEPKKH, TaKUe Kak
cybcuIMpOBaHUE CTPOUTEJNbCTBA MOCTHHUI, U TYPUCTUYECKUX OOBEKTOB, a
TaKxXe porpaMMmbl MOBBIIIIEHUS KBauUKaALIUH pPabGOTHHUKOB
TYPUCTUYECKOM oOTpaciu. BakHyi poJ Urpaetr COTPYAHUYECTBO C
MEeXyHapOAHbIMU OpraHU3allMsIMH, TAKUMU Kak BceMupHasi TypucTUYecKast
opranu3anusa (UNWTO) u AsuaTckuii 6aHk pa3Butusa (ADB).

B V306ekucraHe ychnemHo pabOTAalT MeX/JyHapoJHble TOCTUHHUYHbIE
ceTH, Takue Kak Hyatt, Hilton u Radisson u gpyrue nokasaHo Ha Ta6siune Nel.
ITHU KOMIIAaHUHW MPUBJEKAIOT 3HAYUTEJbHOE UHBECTUIIUH B CTPOUTENHCTBO U
yIpaBJieHue TOCTUHUYHBIMH KOMILJIEKCAMH, YTO CIOCOOCTBYET YJy4IIeHUIO
KayecTBa TYPUCTHUUYECKHUX YCJAYT U IPUBJIEYEHUIO0 MHOCTPAHHBIX TYPUCTOB.

Tao6smna 1
MexxayHapoaHble TOCTUHUYHbIE CETH B Y30eKUCTaHe
T'oa OTKpbITUA l'ocTuHMYHAaA ceTh T'opog,
2021 Hyatt Regency TamkeHT
2022 Radisson Blu CamapkaH/
2023 Hilton Garden Inn Bbyxapa
2023 Marriott International TawkeHT
2024 (ns1aH) Accor (Novotel) XuBa
2024 (n1aH) InterContinental Hotels Group TalkeHT

[IpoekThbl 10 BOCCTAHOBJIEHUIO U OMYJIAPU3aLUUA 0O'bEKTOB, CBI3aHHBIX
¢ BeJMKMM 1IeJIKOBBIM IyTeM, NPUBJIEKAOT BHUMaHHWE HUHBECTOPOB U
TypucTOoB. OMH Y3 yCIEeUHbIX IPUMEPOB - PEKOHCTPYKLMA UCTOPUYECKUX
namMmsaTHUKOB B  CamapkaHae u  byxape, ¢JuHaHcupyemas  Kak
roCyLapCTBEHHBIMH, TAK U YaCTHBIMU UHBECTULIUAMU.

[IpoBeieHHBIN aHa/IM3 MTOKa3aJl, 4YTO Y30eKHUCTaH UMeeT 3HaYUTeJIbHbIN
NOTEeHLMa/l JAJi MPUBJIeYEHUs MHBECTULUK B chepy Typu3Ma. YCIellHbIe
pedopMbl U Mepbl TOCYJapCTBEHHON MOAJEPKKH CO34AI0T 0J1aronpusTHbIE
yCJOBUA JJi1 UHBeCTOpPOB. OJHAKO [ JOCTHKEHUS YCTOMYHUBOTO pPOCTA
HeoOX0JMMO NPOJOJDKAT pabOTy MO YCTPAHEHUIO CYIIECTBYIOLUX OapbepoB
W aKTUBHOMY IIPO/IBMXKEHUI0 TYPUCTUUYECKUX BO3MOXXHOCTEU CTPAHBI.

06cyxaeHue

BocctaHoB/leHMe M pOCT TYPUCTHYECKOrO NOTOKa, HabJilojaeMble B
NocCJeJHUE TO/ibl, CBUJETEJbCTBYIOT O MPUBJIEKATEJbHOCTU Y30eKHCTaHa
KaK TypucTU4eckKoro HamnpasJjeHud. B 2022-2023 ropbl cTpaHy IOCETHUJIO
OKoJI0 13 MWJJIMOHOB HWHOCTPAHHBIX TYPUCTOB, YTO IOATBEPXKAAET
50 PEeKTUBHOCTH MNPOBOAUMBIX pedopM U YJay4ylleHHEe TYPUCTUYECKOU
MHOPACTPYKTYpPhl. ITOT POCT CTUMYJUPYeT JaJbHeWlllue UHBECTULUU B
OTpacJib, CO3/1aBas MO3UTUBHbIN 3aMKHYTbIM KPYT.
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AkTuBHble pedOpMbl, NMPOBOAMMbIE MPABUTEJIbCTBOM Y30EKHUCTAHa,
CYILLLECTBEHHO YJYYIIWJM UHBECTUIIMOHHBIM KJUMaT. BBeJleHMe Ha/I0rOBbIX
JIbTOT, YIIPOILleHUEe aAMUHUCTPATUBHBIX POLIEAYP U CO3/laHUE CllelhaIbHbIX
5KOHOMMYECKHX 30H CIIOCOOCTBYIOT MPHUBJEYEHUIO KAaK OT€UECTBEHHbBIX, TaK
Y UHOCTPAHHbIX MHBECTOPOB. ITHU MEPbI TaK)Ke HallpaBJeHbl HA yMEHbILIEHUE
OIOpOKpaTUYeCKUX OapbepoB, 4YTO oOJieryaeT BeJeHUe OHW3Heca B
TYPUCTUYECKOU cdepe.

HecmoTpsi Ha mnoJsiokuTesibHble pedOpMbl, OCTAKOTCS 3HAUYUTEJbHbIE
OlopoKpaTHyeckMe Oapbepbl U HeJOCTAaTOYHAs IpaBoOBas  3alUTa
MHBECTOpPOB. [lJIUTe/IbHbIE U CJI0XKHbIE MPOLIEAYPhl OJyYEeHUsI pa3pelleHun
Y JINL|eH3UH MOTYT OTIYTMBaTh NOTEHI[MAJbHbIX MHBECTOPOB. PellieHUe 3TUX
npobJsieM TpebyeT JlaJibHEUIIEr0 COBEPIIEHCTBOBAHUSI 3aKOHOJATENbCTBA U
yJIydllleHUsI UHCTUTYLUOHAJIbHOM Cpeabl.

KBanudukanus kaJpoB B TYpUCTUYECKOU cdepe ocTaeTcs OAHUM M3
KJII0YEeBbIX BbI30OBOB. HejocTaTok mnpodeccMoHasbHO TOJATOTOBJIEHHBIX
pPabOTHUKOB MOXKET HEraTUBHO CKa3bIBAaeTCs HAa KayeCTBe MpPeAoCTaBJIsIEMbIX
ycayr U O0Olied NpPUBJIEKATEJbHOCTU TYPUCTUYECKOTO HalpaBJIEHUS.
Heo6xoayuMbl nporpaMMbl O00Oy4YeHMs] U MEPENoOATOTOBKH, a TaKXe
COTPYJAHUYECTBO C 0Opa30BaTeJbHbIMU YUpEXJEHUSIMU [Js1 MOATOTOBKHU
CIEeIMaJMCTOB BbICOKOTO YPOBHHI.

AKTHBHOE NpPOJIBIXKEHHE TYPUCTHUYECKHUX BO3MOXKHOCTEW Y36eKucTaHa
Ha MEX/JyHapOoAHbIX pbIHKAX SBJSAETCA KJKYEBbIM (QAKTOPOM AJs
NpUBJIeUEHHUSI HOBbIX TYPUCTOB U UHBECTOPOB. PadpaboTka W peasnsanus
CTpaTerdil MapKeTHWHra, y4yacThe B MEX/AYHApPOJHbIX TYPHUCTUUYECKUX
BbICTaBKaxX M MCNOJIb30BaHHUE IUPPOBBIX MJAATGOPM MOTYT CylLIeCTBEHHO
MOBBICUT Y3HABAEMOCTb U MPUBJIEKATENbHOCTb CTPAHBI.

BakHbIM HampaBJ/ieHUEM SIBJISIETCS pa3BUTHE YCTOWYUBOTO TYpU3MA,
KOTOPbIM YYMTbIBAa€T 3KOHOMHYECKHE, COIlMAJIbHbIE W 3KOJIOTUYECKHE
acrnekTbl. JTO BKJKYAET COXpaHEHHE KyJbTYPHOrO HacjJeAusi, OXpaHy
NPUPOJIHBIX PECYypPCOB W MOAAEP>KKY MECTHbIX COOOIECTB. YCTOWYHUBBIN
TYPU3M CIIOCOOCTBYET JIO0JITOCPOYHOMY PA3BUTHIO U CHUXKEHHIO HETaTUBHOTO
BO3/I€MICTBHS HAa OKPYKAKOIIYI0 CPeAY.

3aK/loueHue

[IpuBseyeHre UHBECTULIMU B chepy Typu3Ma B Y30eKUCTaHe SIBJISETCS
MHOTOTPAaHHbIM W KOMIIJIEKCHBIM MPOIECCOM, TPEOYIOIUM CHUCTEMHOTO
noJiIxoJJa W AaKTHBHOIO B3aWMOJIEMCTBUSI TOCyZapCcTBa, OU3Heca W
MEXJyHapOJHOT'0 COOOIIEeCTBa. Y36ekucTan obsazaeT BCEMHU
He00X0AMMbIMHU MpPeAINOoChIJIKAMU JIsl TOT0, YTOObI CTaTh OJHUM U3 BEAYIIUX
TYPUCTUYECKUX HaANpaBJeHUH B perdoHe. YchelHas peaju3alus
NpeJJIOKEHHbIX pPEKOMeHJ AUl MO3BOJIUT HE TOJIbKO YBEJUYUT HPUTOK
MHBECTUIUHA, HO M 00eCleyuT YCTOWYUBOE Pa3BUTHE TYPUCTHUUYECKOU
OTpac/jd, CIOCOOCTBYSl JIOJITOCPOYHOMY 3KOHOMMYECKOMY pPOCTY U
MOBBIIIEHUIO 6JIar0COCTOSIHUSA HaceJeHHs CTPaHHBl.
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Annotatsiya. Ushbu maqolada O‘zbekistonning mintaqalararo iqtisodiy
integratsiyada ishtiroki va wuning mamlakat iqtisodiyotiga ta’siri tahlil qilinadi.
O‘zbekistonning MDH, Markaziy Osiyo va boshqa qo‘shni davlatlar bilan iqtisodiy aloqalari
natijasida savdo hajmining oshishi, transport infratuzilmasining rivojlanishi, xorijiy
investitsiyalar oqimi hamda mehnat migratsiyasining ijobiy va salbiy ta’sirlari o‘rganiladi.
Maqolada mintaqalararo iqtisodiy integratsiyaning qishloq xofjaligi, energetika va
texnologik transfer sohalariga ta’siri ham tahlil qilinadi. Shu bilan birga, integratsiya
jarayonida yuzaga keladigan iqtisodiy raqobat, tashqi iqtisodiy xavflar va ijtimoiy tengsizlik
masalalari ham ko‘rib chiqgiladi. O‘zbekistonning iqtisodiy integratsiyada ishtiroki uning
bargaror rivojlanish maqsadlariga erishishiga xizmat qilishi bilan bir qatorda, ichki
iqtisodiy islohotlarning ahamiyatini kuchaytiradi.

Kalit so’zlar: Mintaqalararo iqtisodiy integratsiya, O‘zbekiston iqtisodiyoti, savdo,
investitsiya, raqobat, barqaror rivojlanish, transport va logistika, energetika hamkorligi,
mehnat migratsiyasi, SWOT tahlil, tashqi iqtisodiy xavflar, texnologik transfer, infratuzilma
rivojlanishi, savdo balansi, investitsiya muhiti, raqobatbardoshlik, qishloq xo‘jaligi eksporti,
ijtimoiy-iqtisodiy tengsizlik

BJIMAAHUE MEXXPETMOHAJIbHOH 9KOHOMUYECKON UHTETPALIMM HA
IKOHOMHUKY Y3BEKUCTAHA

Hdxymanusa30B Hoaupoek Oaui6eK yriau

TalKeHTCKUM rocyZjlapCTBEHHbIA 3KOHOMUYECKHU M YHUBEPCUTET,

CDaKYJIbTeT TOpTKOJ’Ib, dCCHUCTEHT IpernogaBaTesid

AHHOTauMa. B [aHHOW cTaTbe aHa/JM3UpyeTcad ydyacThe Y36eKUCTaHa B
MeXpernoHaJIbHOM 3KOHOMHUYECKOU MHTerpalyu U ee BJAMAHME Ha 3KOHOMHUKY CTpaHBbL. B
pe3yJibTaTe SKOHOMUYECKUX CBsI3el Y3b6ekucraHa co ctpaHamu CHTI, LenTpanbHol A3uu
U JpPYTMMH CTPAaHAMU-COCEASAMU H3Y4YAKTCA I[OJIOKUTE/bHble MW OTpULATEJbHbIE
NOCJHEACTBUA  YBeJMYEeHUs 00bEMOB  TOPIOBJIY, pasBUTHUA TPAaHCIOPTHOU
MHQPPACTPYKTYPhl, IPUTOKA MHOCTPAHHbIX HHBECTULIMHA U TPYA0BOM MUTrpaluu. B ctaTbe
TaKXXe aHA/IM3UPYyeTCAd BJIMSAHHE MeXpPerdOoHaJbHOM 3KOHOMHUYECKOM HHTerpanuy Ha
chepbl CeNbCKOr0 XO035IMCTBa, 3HEPreTUKUM U TpaHchepa TexHosorud. I[lpu sTOM
paccMaTpUBarOTCA TaKxe BOIIPOCBHI 3KOHOMHYECKOHN KOHKYpPEHLUH,
BHEIIHE3KOHOMUYECKUX PUCKOB U COLMAJIbHOI0 HepaBeHCTBA, BO3HUKAKUIMX B IIpoLecce
MHTerpanuu. Yyactue Y36eKucTaHa B 3KOHOMUYECKON MHTETpalUu CAYXKUAT JOCTHXKEHUIO
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ero Iejell YCTOMYMBOrO pa3BUTHUA, a TaKkKe YCUJIUBAET Ba)XXHOCTb BHYTPEHHUX
9KOHOMMUYECKUX pedopM.

KioyeBble c0Ba: Me)XXperdoHajbHash 3KOHOMMYECKass HWHTerpanusi, 3KOHOMHKaA
Y36eKkncTaHa, TOProBJisl, UYHBECTULMH, KOHKYyPEeHLHs, yCTOMYMBO€e pa3BUTHUE, TPAHCIOPT U
JIOTUCTHKA, 3HepreTH4YecKoe COTPYyAHUYECTBO, TpynoBas wmwurpauusa, SWOT-ananus,
BHELIHEIKOHOMHUYECKHE PUCKH, TEXHOJIOTUYeCKUH TpaHcdep, pa3BUTHe HHPPACTPYKTYPHI,
TOProBbIM 6asaHC, HWHBECTULMOHHAsA CpeJla, KOHKYPEHTOCIOCOOHOCTb, 3KCIOPT
CeJIbCKOX03MCTBEHHOU NPOAYKIUH, COLlUAIbHO-IKOHOMUYECKO€e HePaBEHCTBO

THE EFFECT OF INTER-REGIONAL ECONOMIC INTEGRATION ON THE
UZBEKISTAN ECONOMY

Jumaniyazov Nodirbek Odilbek ugli

Tashkent State University of Economics,
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Kirish

Mintaqalararo iqtisodiy integratsiya zamonaviy iqtisodiyotning muhim
omillaridan biri bo‘lib, mamlakatlarning barqaror iqtisodiy o'sishini
ta'minlashda muhim rol o‘ynaydi. O‘zbekiston ham MDH davlatlari va boshqa
qo‘shni mintaqalar bilan iqtisodiy aloqalarni rivojlantirishga katta e’tibor
garatmoqda. Ushbu jarayon O‘zbekiston igtisodiyotiga ganday ta’sir qilishi va
u qaysi sohalarda o'z aksini topayotganligini tahlil qilish, mamlakatning
igtisodiy kelajagi uchun muhimdir. Mintaqaviy iqtisodiy integratsiya jarayoni
bugungi kunda dunyo bo‘ylab ko‘plab davlatlar uchun muhim ahamiyat kasb
etmoqda. Ushbu jarayon mamlakatlar o‘rtasidagi iqtisodiy aloqalarni
mustahkamlash, savdo hajmini oshirish, investitsiya ogimlarini rivojlantirish
va iqtisodiy ragobatbardoshlikni oshirishda muhim rol o‘ynaydi. O‘zbekiston,
Markaziy Osiyoda joylashgan, strategik joylashuvi va boy tabiiy resurslari
bilan mintaqaviy iqtisodiy integratsiyaning markaziy ishtirokchisi sifatida
qayd etilishi zarur. Mamlakat o‘zining iqtisodiy salohiyatini to‘g‘ri yo‘naltirish
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va qo‘shni davlatlar bilan hamkorlikni rivojlantirish orgali, igtisodiy o‘sishga
erishish va ijtimoiy barqarorlikni ta’'minlashda muhim imkoniyatlarga ega.

O‘zbekistonning iqtisodiy integratsiyasi nafagat savdo va investitsiyalar
sohasida, balki ilmiy-texnikaviy hamkorlik, transport infratuzilmasi va
ijjtimoly sohalarda ham keng qamrovli natijalarni Kkeltirib chiqarishi
kutilmoqda. Mamlakatning xalgaro miqyosda raqobatbardoshligini oshirish
va ichki iqtisodiy islohotlarni amalga oshirish zarurati, mintaqaviy
integratsiya jarayonida o‘z aksini topadi. Ushbu maqolada O‘zbekistonning
mintaqalararo igtisodiy integratsiyadagi roli, uning igtisodiyotga ta’siri va bu
jarayondagi muammolar korib chiqiladi. Shuningdek, maqola doirasida
O‘zbekistonning mintagaviy va xalgaro hamkorlikdagi istigbollari ham
o‘rganiladi. Iqtisodiy integratsiya jarayonlarining barchasi O‘zbekiston
igtisodiyotining barqaror rivojlanishiga hissa qo‘shishi, shu bilan birga,
mintagaviy xavfsizlik va ijtimoiy barqarorlikni ta’'minlashga xizmat qilishi
kutilmoqda. Bundan tashqari, maqolada iqtisodiy integratsiyaning
O‘zbekistonning barqaror rivojlanish maqgsadlariga ganday ta’sir ko‘rsatishi,
igtisodiy tengsizliklar va raqobatbardoshlik masalalari ham alohida e’tiborga
olinadi. Shuning uchun, ushbu ishda mintaqaviy integratsiya jarayonlarining
O‘zbekiston iqtisodiyoti va ijtimoiy hayotiga ta’sirini tahlil qilish dolzarb
ahamiyatga ega.

Mavzuga oid adabiyotlar tahlili va metodlar

Maqgolada asosiy ma’lumotlar milliy statistik ma’lumotlar, xalqaro
igtisodiy hisobotlar va O‘zbekiston iqtisodiy rivojlanishi bo‘yicha o‘tkazilgan
ilmiy tadqiqotlardan olingan. Shuningdek, tahlil jarayonida quyidagi
materiallar va usullar qo‘llaniladi:

O'zbekiston iqtisodiyotiga mintagalararo igtisodiy integratsiyaning ta'siri
tahlili: O'zbekiston iqtisodiyotiga mintaqalararo iqtisodiy integratsiyaning
ta'sirini jadval ko'rinishida tahlil qilish uchun asosiy jihatlarni iqtisodiy
ko'rsatkichlar va integratsiya jarayonlarining turli yo'nalishlari bo'yicha
ajratib chigamiz (1-jadval).

Bu tahlil mintaqalararo iqtisodiy integratsiya jarayonlarining O'zbekiston
igtisodiyotiga ganchalik ko'p yo'nalishda va chuqur ta'sir etishini ko'rsatadi.
Har bir yo'nalish bo'yicha erishilgan yutuqlar mamlakatning iqtisodiy
rivojlanishiga ijobiy ta'sir ko'rsatgan.

Ma'lumotlar to‘plami: Mamlakatning iqtisodiy rivojlanishi, savdo
balansi, investitsiyalar va mehnat migratsiyasi bo‘yicha statistik ma’lumotlar
O‘zbekiston Respublikasi Davlat statistika qo‘mitasi va Xalgaro moliya
tashkiloti (IMF) kabi rasmiy manbalardan to‘plandi. Markaziy Osiyo davlatlari
o‘rtasidagi igtisodiy hamkorlik va integratsiya jarayonlariga doir ma’lumotlar
va tadgiqotlar ADB (Osiyo Taraqqgiyot Banki) va Jahon banki tomonidan
taqdim etilgan hisobotlar asosida yig‘ildi.
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1-jadval
Mintaqgalararo iqtisodiy integratsiyaning O'zbekiston iqtisodiyotiga
Keltirgan asosiy o'zgarishlari

Integratsiya Ta'sir qiluvchi O'zbekiston Misollar va natijalar
yo'nalishi omillar iqtisodiyotiga ta'siri
Tashqi savdo  Savdo erkinligi, tarif Eksportvaimport hajmi  O'zbekistonning MDH
hajmining va notarif ortadi, bozorlar va YeOll bilan savdo
oshishi to'siglarining kengayadi hajmi oshishi
kamayishi
Sarmoya Chetel Sanoat va Xitoy, Janubiy Koreya
oqimining investitsiyalariga infratuzilmaviy va Rossiya
ko'payishi qulay shart- loyihalarga xorijiy investitsiyalarining
sharoitlar yaratish investitsiyalar kirib ko'payishi
kelishi
Ishlab Qo'shma Mahalliy ishlab Avtomobilsozlik va
chiqarish korxonalar va chiqaruvchilarning to'qimachilik
kooperatsiyasi klasterlarning texnologik imkoniyatlari  sohalarida hamkorlik
rivojlanishi va mahsulot sifati
oshadi
Ishchi kuchi Ishchi kuchi erkin Chet elda ishlayotgan Rossiyaga mehnat
migratsiyasi harakati va mehnat o'zbekistonliklarning migratsiyasi orqali
shartnomalari daromadlari oshishi, o'zbekistonliklarning
tajriba almashinuvi oyliklarining oshishi
Texnologiya va [Im-fan va Innovatsion mahsulotlar IT va qishloq xo'jaligida
bilim texnologiyalarda va xizmatlar yaratish, zamonaviy
almashinuvi hamkorlik, iqtisodiyotning texnologiyalarni joriy
innovatsiyalarni raqobatbardoshligini qilish
o'zlashtirish oshirish
Moliya va Xalgaro moliyaviy = Kichik va o'rta biznesni Jahon banki, Osiyo
kredit tizimi institutlar bilan go'llab-quvvatlash, taraqqiyot banki
hamkorlik, kredit igtisodiy o'sish tomonidan berilgan
liniyalarining sur'atlarining kreditlar
kengayishi tezlashishi
Ragobat Bozor liberallashuvi Mahalliy korxonalarning Ozig-ovgat va
muhitining va monopoliyalarni =~ mahsulot va xizmatlar  to'qimachilik sanoatida
kuchayishi cheklash sifatini oshirishga raqobatning oshishi
majbur bo'lishi
Energiya va Mintagaviy Energiya xavfsizligini "TAPI" gaz quvuri,
resurslar bilan energetika va ta'minlash va tranzit Qozog'iston va
ta'minlash transport imkoniyatlarini Turkmaniston bilan
loyihalarida kengaytirish energiya hamkorligi
ishtirok etish

Adabiyotlarni tahlil qilish: Mintagalararo iqtisodiy integratsiya, uning
igtisodiy va ijtimoiy ta’sirlari hamda O‘zbekiston iqtisodiyoti haqidagi ilmiy
magqolalar, dissertatsiyalar va monografiyalar o‘rganildi. Shu orqali
integratsiyaning nazariy asoslari va amaliyotdagi aksini tahlil qilish
imkoniyatlari yaratildi.
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SWOT tahlil: O‘zbekistonning mintaqalararo iqtisodiy integratsiya
jarayonidagi imkoniyatlari, xavflari, kuchli va zaif tomonlarini aniglash uchun
SWOT tahlil usuli go‘llanildi. Bu usul O‘zbekiston igtisodiyotining integratsiya
jarayonida ganday strategik afzalliklar va muammolarga duch kelayotganini
ko‘rsatishga yordam beradi.

Suhbatlar va intervyular: O‘bekistonning iqtisodiy sohasidagi
mutaxassislari, siyosatchilari va tadbirkorlari bilan o'tkazilgan intervyular
orqali to‘plangan ma’lumotlar, mamlakatning mintagalararo integratsiya
jarayonidagi pozitsiyasini yanada chuqurroq tushunishga yordam berdi.
Ushbu suhbatlar mintaqalararo hamkorlikdagi amaliyotlar va muammolarni
ko‘rsatdi.

Siyosiy va iqtisodiy hujjatlar: Mintaqaviy va xalgaro tashkilotlar
tomonidan ishlab chiqilgan siyosiy va iqtisodiy hujjatlar, shuningdek,
O‘zbekiston hukumatining iqtisodiy siyosati va rejalari bo‘yicha rasmiy
hujjatlar tahlil qilindi. Bu hujjatlar O‘zbekistonning mintaqalararo
integratsiyaga bo‘lgan yondashuvini va maqgsadlarini yoritadi.

Tahlil

Mintaqalararo iqtisodiy integratsiyaning O'zbekiston iqtisodiyotiga
ta'sirini statistik ma'lumotlar bilan tahlil qilish uchun asosiy iqtisodiy
ko'rsatkichlarni va xalqaro hamkorlik jarayonlarining ta'sirini ko'rib chiqgamiz
(2-jadval).

Demak jadval ma’lumotlaridan foydalangan holda quyidagi xulosalarga
kelish mumkin:

Tashqi savdo hajmi: O'zbekistonning MDH va Xitoy bilan hamkorligi
tufayli tashqi savdo hajmi sezilarli darajada oshdi. Eksport 15% ga o'sishi va
importdagi o'sish mahalliy iste'molni ta'minlash va texnologik o'zgarishlarga
hissa qo'shdi.

Sarmoya oqimi: Chet el sarmoyalari asosan sanoat va infratuzilma
loyihalariga yo'naltirilib, ishlab chiqarishni kengaytirishga yordam berdi.
Xitoy va Rossiya asosiy investitsiya manbalari sifatida ko'rinmoqda.

Ishchi kuchi migratsiyasi: Rossiyaga ishchi kuchi oqimining ortishi
O'zbekistondagi  ko'plab oilalarning daromadini  oshirib, = mehnat
migrantlarining iqtisodiyotga qo'shgan hissasi sezilarli bo'ldi.

Texnologiya almashinuvi: Mintaqalararo iqtisodiy integratsiya
O'zbekistonga zamonaviy texnologiyalar va innovatsiyalarni jalb qilishda
muhim rol o'ynamoqda.

Bu  ko'rsatkichlar = mintaqalararo integratsiyaning O'zbekiston
igtisodiyotiga keng ko'lamli ta'sir ko'rsatayotganini namoyish etadi.

Ushbu metodologik yondashuvlar O‘zbekistonning mintaqgalararo
igtisodiy integratsiya jarayonidagi rolini chuqurroq tahlil qilish va iqtisodiy
ta’sirini baholash imkonini berdi. Maqolada keltirilgan natijalar va tahlillar,
O“zbekiston iqtisodiyoti va mintagaviy hamkorlikning kelgusi istigbollarini
belgilashda foydali ma’lumotlar sifatida xizmat giladi.
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2-jadval
O'zbekiston iqtisodiyoti uchun muhim bo'lgan sohalarda

integratsiyaning statistik ko'rsatkichlari
Integratsiya Statistik ko'rsatkichlar 0'zbekiston igtisodiyotiga Misollar va natijalar
yo'nalishi ta'siri
Tashqi savdo 2023 yilda Eksport-import balansi MDH mamlakatlari,
hajmining O'zbekistonning eksport = yaxshilanishi, xalqaro savdo = Xitoy va Rossiya bilan
oshishi hajmi: $19.3 mlrd (2022 imkoniyatlari kengayishi savdo hajmining
yilga nisbatan 15% 0'sishi
0'sish)
Import hajmi: $30.3
mlrd
Xorijiy sarmoya 2023 yilda Chet el investitsiyalari Xorijiy kompaniyalar
oqimi O'zbekistonga jalb hisobiga yangi ishlab bilan texnologik
qilingan xorijiy chiqarish quvvatlarini ishga =~ kooperatsiya, yangi
investitsiyalar hajmi: tushirish zavodlar va
$10.4 mlrd infratuzilma loyihalari
Xitoydan: $2.2 mlrd
Rossiyadan: $1.7 mird
Ishlab chigarish =~ 2023 yilda O'zbekiston Mahalliy korxonalar Avtomobilsozlik (GM
kooperatsiyasi va Rossiya o'rtasida ragqobatbardoshligini Uzbekistan),
ishlab chiqarish oshirishi va sanoat to'gimachilik
sohasida qo'shma sohasida ilg'or klasterlari
korxonalar soni: 2 000+ = texnologiyalar joriy etilishi
Ishchi kuchi 2022 yilda Rossiyaga 0'zbekistonliklar Mehnat migrantlari
migratsiyasi ishchi kuchi migratsiyasi daromadlarining ortishi, tomonidan yuborilgan
oqimi: 1.5 mln kishi xorijdagi tajriba va mablag'lar hajmi: $8.1
texnologiyalarni mlrd
o'zlashtirish
Texnologiya va 2023 yilda Innovatsion mahsulotlar va IT sohasida xorijiy
bilim O'zbekistonga kiritilgan = xizmatlar ishlab chiqarish hamkorlar bilan
almashinuvi yugori texnologiyali hajmining oshishi texnologik
investitsiyalar hajmi: almashinuv, raqamli
$1.2 mird igtisodiyot rivoji
Moliya va kredit = O'zbekistonning xalgaro Kichik va o'rta biznes Jahon banki va Osiyo
tizimi moliyaviy uchun imtiyozli kreditlar, taraqqiyot banki
tashkilotlardan olgan makroiqtisodiy barqarorlik =~ tomonidan ajratilgan
kredit hajmi (2023): mablag'lar
$4.5 mird
Ragobat 2022 yilda MDH Mahalliy ishlab 0zig-ovqat,
mubhitining davlatlari bilan chigaruvchilar raqobat to'qimachilik va
kuchayishi raqobatbardosh kuchi ortishi tufayli avtomobilsozlik
sektorlar bo'yicha: mahsulot sifatini oshiradi sohalarida
sanoat mahsulotlarining

raqobatning
o'sish sur'ati: 7.4% kuchayishi
"TAPI" loyihasi bo'yicha Energiya importi va
O'zbekistonning gaz

Energiya va

Energiya xavfsizligi va
resurslar bilan

tranzit salohiyatining eksporti hajmining
ta'minlash quvuri qurilishida oshishi o'sishi, yangi gaz
ishtiroki quvurlari orqali
eksport imkoniyatlari
Natijalar

O‘zbekistonning mintaqalararo iqtisodiy integratsiyasida ishtirok etishi
mamlakat iqtisodiyotiga bir qator ijobiy o‘zgarishlar kiritdi:
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Savdo hajmining ortishi: O‘zbekistonning MDH va boshqa qo‘shni
davlatlar bilan iqtisodiy integratsiyasi savdo aylanmasining oshishiga olib
keldi. Masalan, 2020-yilda Markaziy Osiyo davlatlari bilan savdo hajmi 12%
ga oshgan;

Transport va logistika infratuzilmasining rivojlanishi: O‘zbekiston tranzit
hudud sifatida mintaqgalararo transport aloqalarida muhim rol o‘ynamoqda.
Yangi yo‘llar va temir yo‘llar tarmog‘ining kengayishi mintaqaviy savdoni
tezlashtirishga yordam berdi;

Investitsiyalar oqimining oshishi: Mintaqalararo iqtisodiy integratsiya
doirasida xorijiy investitsiyalar hajmi oshdi. Xususan, Qozog'iston, Xitoy va
Rossiya kabi davlatlar bilan iqtisodiy hamkorlikni rivojlantirish natijasida
igtisodiyotning turli tarmogqlariga investitsiyalar kiritildi;

Mehnat migratsiyasi va pul o‘tkazmalari: O‘zbekistonning mintaqaviy
hamkorlari bilan mehnat migratsiyasi masalalaridagi yaqin aloqalari pul
o‘tkazmalari oqimini kuchaytirdi. Masalan, Rossiyadan yuborilgan pul
o‘tkazmalari iqtisodiyotga sezilarli daromad olib keldi.

Shu bilan birga, integratsiyaning ayrim salbiy jihatlari ham kuzatildi:

Raqobatning kuchayishi: Mintaqalararo savdo va investitsiyalar oqimi
bilan raqobatning oshishi mahalliy ishlab chiqaruvchilarga salbiy ta’sir
ko‘rsatishi mumkKin;

Tashqi iqtisodiy xatarlarga bog‘liqlik: O‘zbekistonning boshqa
davlatlar iqtisodiyotiga bog‘liqligi mamlakat iqtisodiyotiga tashqi iqtisodiy
ingirozlar ta’sirini kuchaytirishi mumkin.

Regional infratuzilma loyihalarining iqtisodiyotga ta’siri.
O‘zbekistonning mintaqalararo iqtisodiy integratsiyasidagi ishtiroki, aynigsa,
transport va infratuzilma sohalaridagi yirik loyihalar orqgali yanada
kuchaymoqda. Misol uchun, Xitoyning "Bir makon, bir yo‘l" tashabbusi
doirasida amalga oshirilayotgan infratuzilma loyihalari O‘zbekistonni
Markaziy Osiyodagi muhim transport yo‘lagi sifatida kuchaytirdi. Ushbu
loyiha nafaqat savdo-sotigni rivojlantiradi, balki logistika sohasidagi yangi ish
o‘rinlari yaratishda ham muhim rol o‘ynaydi.

Mehnat migratsiyasining ijtimoiy-iqtisodiy ta’siri. @ Mehnat
migratsiyasi O‘zbekistonning mintaqaviy iqtisodiy integratsiyasidagi yana bir
muhim jihat hisoblanadi. Rossiya, Qozog‘iston kabi davlatlarga mehnat
migrantlari oqimi yuqori darajada bo‘lib, bu mamlakatning ichki igtisodiy va
ijtimoiy holatiga ham ta’sir gqilmoqda. Pul o‘tkazmalari O‘zbekiston yalpi ichki
mahsulotida muhim orin tutsa-da, migrantlarning ijtimoiy himoyasi
masalalari ham dolzarb bo‘lib qolmoqda. Migratsiya oqimini samarali
boshqarish va mehnatkashlarning huquqglarini himoya qilish integratsiyaning
ijtimoiy barqgarorligini ta'minlashda muhim ahamiyatga ega.

Energetika sektori va O‘zbekistonning rolini Kkuchaytirish.
O“zbekiston mintaqalararo iqtisodiy integratsiyada energetika sektori orqali
muhim o‘rin tutmoqda. Gaz va elektr energiyasi eksporti mamlakatga
gimmatli valyuta tushumlarini Kkeltirib, iqtisodiyotga sezilarli daromad
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kiritmogda. Shuningdek, energetika sohasidagi hamkorlik, xususan,
Qozog'iston va Turkmaniston kabi davlatlar bilan gaz va elektr energiyasi
tarmogqlari bo‘yicha hamkorlik mintagaviy energetik barqgarorlikni
ta’'minlashga xizmat qilmoqda. Energiya eksporti mamlakatning mintaqadagi
igtisodiy rolini oshiradi.

O‘zbekistonning mintaqaviy rivojlanish strategiyalariga qo‘shgan
hissasi. O‘zbekiston Markaziy Osiyo mamlakatlari o‘rtasidagi iqtisodiy
integratsiyani qo‘llab-quvvatlashga harakat qilmoqda. Ushbu harakatlar
doirasida mamlakat xalgaro tashkilotlar bilan hamkorlikni kuchaytirib,
qo‘shni davlatlar bilan savdo-sotigni soddalashtirishga yo‘naltirilgan
islohotlarni amalga oshirmoqda. Masalan, bojxona rasmiylashtiruvini
optimallashtirish va yangi savdo yo‘nalishlarini ochish orqali Markaziy Osiyo
davlatlari o‘rtasidagi iqtisodiy integratsiya mustahkamlanmoqda.

Muhokama

O‘zbekistonning mintaqalararo iqtisodiy integratsiyasi mamlakat
igtisodiyotiga ijobiy ta'sir ko‘rsatmoqda, chunki bu jarayon eksport va import
hajmlarining ofsishi, investitsiya imkoniyatlarining kengayishi va
infratuzilmaning rivojlanishi bilan birga kelmoqda. Biroq, integratsiya
jarayonida mahalliy korxonalar raqobatbardoshligini oshirish zarurati
kuchaymoqda. Davlat migyosida qabul gilinayotgan strategik chora-tadbirlar
bu jarayonda O‘zbekistonning iqtisodiy manfaatlarini himoya qilishga
qaratilgan bo‘lishi lozim. Shu bilan birga, O‘zbekiston tashqi iqtisodiy
xatarlarga nisbatan himoya choralarini kuchaytirishi kerak. Bu xatarlar
asosan asosiy savdo hamkorlari, masalan, Rossiya yoki Qozog'iston kabi
davlatlar iqtisodiy ahvoliga bog'liq bo‘lgan holda namoyon bo‘ladi.
Shuningdek, texnologik o‘sishni tezlashtirish va innovatsion taraqqiyotni
go‘llab-quvvatlash mamlakatning mintaqalararo integratsiyadagi
raqobatbardoshligini ta’minlashga yordam beradi.

Ragobatbardoshlikni oshirish zarurati. O‘zbekistonning mintaqgalararo
igtisodiy integratsiyasidagi ishtiroki mahalliy kompaniyalardan zamonaviy
texnologiyalarni qo‘llash, mahsulot sifatini oshirish va ragobatbardosh bo‘lish
uchun yanada jadal harakatni talab giladi. O‘zbekiston iqtisodiyoti asosan
qishloq xo‘jaligi va xomashyo eksportiga bog'liq bo‘lgani sababli, ishlab
chigarish sohasidagi modernizatsiya va yuqori texnologiyalarga asoslangan
sanoat tarmogqlarining rivojlanishi ustuvor vazifalardan bo‘lishi kerak.

O‘zbekistonning eksport tarkibini diversifikatsiya qilish zarurati.
Mintaqalararo integratsiya jarayonida eksport hajmi ortishi mumkin, ammo
O‘zbekiston eksportining tarkibi hali ham asosan xomashyo va past giymat
qo‘shilgan  mahsulotlarga  bog'lig. Eksport qilinadigan tovarlarni
diversifikatsiya qilish, yuqori texnologik va innovatsion mahsulotlar
eksportini oshirish orqali mamlakat mintaqadagi iqtisodiy
raqobatbardoshligini mustahkamlay oladi.

Texnologik transfer va bilim almashinuvi imkoniyatlari. Mintaqgalararo
igtisodiy integratsiya nafaqat iqtisodiy foyda, balki texnologik bilim
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almashinuvi va yangi texnologiyalarni gabul qilish uchun ham muhim
platforma hisoblanadi. O‘zbekiston qo‘shni davlatlar bilan ilmiy-texnikaviy
hamkorlikni kuchaytirish orqgali yangi texnologiyalardan foydalanish
imkoniyatlarini kengaytirishi va ragamli iqtisodiyotga o'tish jarayonini
tezlashtirishi mumkin.

Mintaqalararo iqtisodiy hamkorlikning qishloq xofjaligiga ta’siri.
O‘zbekistonning mintaqalararo iqtisodiy integratsiyasi qishloq xofjaligi
sektorida ham sezilarli o‘zgarishlar olib kelmoqgda. Ko‘plab qo‘shni davlatlar,
xususan Qozog‘iston va Turkmaniston bilan gishloq xo‘jalik mahsulotlari
savdosi o‘sib bormoqda. Qishloq xo‘jalik mahsulotlarini eksport qilish
bo‘yicha hamkorlik mintagaviy integratsiyaga hissa qo‘shishi bilan birga,
O“zbekistonning qishloq xofalik salohiyatini xalqaro miqyosda tanitish
imkonini beradi. Birog, bu jarayon O‘zbekistonning eksportga yo‘naltirilgan
igtisodiy modelni yaratish zaruriyatini kuchaytiradi.

Iqtisodiy integratsiya va sog‘ligni saqlash sektori. Mintagalararo igtisodiy
hamkorlik sogligni saqlash sohasida ham integratsiya imkoniyatlarini
yaratmoqda. Masalan, qo‘shni davlatlar bilan tibbiy xizmatlar almashinuvi,
dori-darmon ta’'minoti va pandemiyalar bilan kurashish bo‘yicha hamkorlik
o‘zaro bog'liglikni kuchaytiradi. O‘zbekiston boshqa davlatlardan olingan
tajribalar va texnologiyalardan foydalangan holda sog'ligni saqlash tizimini
modernizatsiya qilish imkoniyatiga ega. Ayniqsa, pandemiya sharoitida
bunday integratsiyaning ahamiyati yanada yaqqol namoyon bo‘ldi.

Mintagalararo integratsiyaning ijtimoiy-iqtisodiy tengsizlikka ta’siri.
Mintaqalararo iqtisodiy integratsiyaning ijtimoiy-iqtisodiy tengsizlik
masalasiga ham e’tibor garatish lozim. Integratsiya natijasida mamlakatlar
o‘rtasida iqtisodiy tengsizlik kamayishi mumkin, lekin bu jarayonda mamlakat
ichida ayrim mintaqalarning rivojlanishi kuchayib, boshqgalari chetda qolishi
mumkin. Shuning uchun davlat mintagaviy rivojlanish siyosatini ham
muvozanatli olib borishi va iqtisodiy imkoniyatlarni mamlakatning barcha
hududlariga teng tagsimlash bo‘yicha chora-tadbirlar ko‘rishi lozim.

Xulosa

Mintaqalararo iqtisodiy integratsiya O“zbekiston iqtisodiyotining
rivojlanishi uchun katta imkoniyatlar yaratmoqda. Savdo-sotiq, transport
infratuzilmasi va investitsiyalar oqimining ortishi iqtisodiy o'sishni
ta'minlaydi. Biroq, raqobatbardoshlikni oshirish, mehnat bozorini
rivojlantirish va tashqi iqtisodiy xatarlarga garshi himoya mexanizmlarini
kuchaytirish masalalari O‘zbekiston uchun dolzarb bo‘lib qolmogda. Shu
sababli, mintagaviy integratsiyani qo‘llab-quvvatlovchi strategiyalarni yanada
samarali shakllantirish va amalga oshirish muhimdir.

Kelajakdagi  istigbollar. =~ O‘zbekiston = mintaqgalararo iqtisodiy
integratsiyadan maksimal darajada foydalanish uchun strategik gadamlar
tashlashi lozim. Davlat tomonidan qo‘llab-quvvatlanayotgan modernizatsiya
loyihalari, ragamli iqtisodiyotga o‘tish hamda eksport va ishlab chigarishni
diversifikatsiya qilish O‘zbekiston iqtisodiyoti bargaror rivojlanishi uchun
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muhim omillar bo‘lib xizmat qiladi. Shu bilan birga, xalgaro iqtisodiy
hamkorlikdagi xavf-xatarlardan himoyalanish, innovatsion rivojlanishga
e’tibor garatish va mehnat bozori bilan bog‘liqg masalalarga yetarlicha e’tibor
berish zarur bo‘ladi.

Kengroq iqtisodiy siyosat chora-tadbirlari. Mintaqalararo iqtisodiy
integratsiyadan maksimal darajada foyda olish uchun O‘zbekiston kengroq
igtisodiy siyosat va chora-tadbirlar amalga oshirishi kerak. Xususan, mehnat
bozorini yaxshilash, milliy korxonalarni eksportga yo‘naltirish va mahalliy
tadbirkorlarni qo‘llab-quvvatlashga qaratilgan islohotlar o‘tkazish muhimdir.
Bu orgali O‘zbekistonning mintagaviy hamda global raqobatbardoshligini
oshirish mumkin.

Integratsiyaning barqaror rivojlanish maqgsadlariga ta’siri. Mintaqalararo
igtisodiy integratsiya O‘zbekistonning barqaror rivojlanish magqsadlarini
amalga oshirishga ham katta ta’sir giladi. Bu jarayon asosan infratuzilma
rivoji, energetika, ekologik barqarorlik va ijtimoiy barqarorlikni ta’'minlash
yo‘nalishida muhim rol o‘ynaydi. Integratsiya natijasida O‘zbekiston xalqaro
maydonda barqgaror rivojlanish bo‘yicha o‘z majburiyatlarini bajarishda
yetakchi rol o‘ynashi mumkin.
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Abstract: This article highlights one of the most pressing issues faced by business
entities - the problem of a shortage of financial resources. In particular, the issues of how to
properly manage an enterprise in such a situation and how to organize production were
considered. The enterprise conducted a theoretical analysis of how to prevent the
occurrence of a shortage of financial resources, be able to correctly predict it and rationally
assess the risks associated with it. Recommendations are given for determining practical
measures that are advisable to take in the conditions of a shortage of financial resources.
Keywords: deficit of financial resources, financial management, cash flow,
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Kupuiu

KopxoHaHUMHT MOJIUABUU pecypc/apu 0y KOpXOHA UXTUEpU/ia OYJIraH Ba
MaxCyJI0T, TOBapJap €KW XM3MaTJap UILIA6 YUKapull, V3 OJAUAArd TypJu
MOJIUSIBUA MaKOypHUSTJApUHU Oaxkapulll XaMmMJa HKTUCOAWN PHUBOXKJIAHUII
Y4yH MYJ/DKa/lJlaHTaH Mab6Jiafjapaup. MosusaBUM pecypciap MaHb6ajapu
JleraHa-0y XyKaJIMK OPUTYBYU CyO'b€THUHT MabJayM OHp [JaBpja
UXTUEpUJa OyJraH Ba UILIA0 YMKAPUII Ba WXKTUMOMUW PUBOXKJIAHUII Y4YYH
3apyp OyJraH myJs XapakaTJlapd Ba aXpaTMaJlapMHM aMaJ/ira OIIMpHUIITra
KapaTuJirad 6apya nyJ JapoMa/ijlapy Ba TyulyMJaapy TYUIYHUJIAIH.

X03Upru  KyHAa  MOJIMSIBUM  MEHEXXMEHTHUHI  3HI  J0J13aph
MyaMMoJIapy/iaH 6UpU-6y MOJIMSBUUN pecypCJapHUHT JePULUTH apOUTHAA
KopxOoHasap (aoJUMATHHMA TYFPU TalIKWJ KWIKWII Ba caMapalu
6o1IKapuIilAaH Ubopar.

KopxoHasap/ia MOJIMSIBUN pecypCclapHUHT AePUIIUTU KOPXOHAJAPHUHT
TYJIaKOHJIU (aOoJIMAT WPUTHULINAA KAaTOp MyaMMoJiap KeJTUPUO YMKapaju.
Kymnagan:

- IyJ1 OKUMUHUHT KaMaluIlKU 6UJIaH 6OFIMK MyaMMoJiap;

- MaKCa/i/Iu MyJ1 )KaMFapMaJIJapyuHU TallKWJI 3TULIJAaru MyaMMoJiap;

- MXXOYpHU U TYJOBJIApHU TYJallJard MmyammoJiap (6yJiapra xoguMJjapra
MeXHaT XaKd TYJOBJApH, ep Ba MYJIK COJIMKJApH, KOMMYHaJ TYJOBJApH,
mXxapa TYJ0BJAapH, KOHYH OWJIaH OeJiITWJIaHTaH WXTUMOUK Myxodasza
103acu/iaH TYJIOBJAP, KPeAUTOPJIUK Kap3JapH TYJI0BJApH Xam/ia paBKy.104/1a
TYJIOBJIAp KUPaJH);

- KEHTAaUTUPUJITAH TAaKpOp MILIA0 YUKAPHUII €KW XU3MAT KypcaTULI aru
ailJlaHMa Mab6JiaF/IapHUHT KaMalUIId 6UJIaH OOPFJIMK MyaMMoJiap;

- OOIIKAPYB KapopJlapuHU XaM KabyJs1 KUJIHIIAArd MyaMMoJiap;

- aKLUSAIOPJIMK )aMUATU cudaTuga GaousaT IPUTYBYM KOpPXOHaIap/a
JUBUJIEHT MaXXOypUATIapUHU OaxkapHUlll 6U/IaH OOFJIUK MyaMMoJiap.
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X03UprHu KyHJa KOpXOoHaJap MOJIUSIBUN pecypciap AePULUTHU X0JdaTUra
Jlyd KeJITaHJa aMaJIMETAa KaHJau uyJ1 TyTaguaap? MacanaH:

- OMpUHYM HaBO6aTJa MaBXyJ, WL YpUHJAPU KUCKAPTUPWUJIMILIA OUJIaH
O00F/IMK TaJbupJsiap 6oliaHaAay (OYHUHT OKMOaTH/a TaKpubara ara 6yJraH
MaJIaKaJIU MyTaXaCCUC-XOAUMJIAPHU HMYKOTUII 3XTHMOJIM 03ara KeJIUILIU
MyMkuH. lly VpuHAa fiHa WIyHU KylMIMM4Ya KWJIMII Makcajra MyBOQUK
O6y1apAv-KOPXOHAJAPHUHT MOJIMSIBUM aXBOJIM AXIIM MaWTHJA KOPXOHA Y4yH
IOKOPU axaMUsITra ara Oy/raH KanuTaJUHU MOJIUSIBUA HUHKUPO3 X0JaTH/A
HYKOTULIJAH CYyFypTa KUJIUII 3apyp XoJ/1ap/a caMmapa bepaju);

- AIIJIa®6 4YMKApUIl pecypclapyvHUA THUKJAlra HWyHaJATUPUJIAJUTaH
XapaxaTjap TyxTaTwiagyd (OyHUHr OKUOaTHAA TabMUHOT KaMasi/y,
HaTWXKaJja UIIJIa0 YUKAPUII COHUTA XaM, cudaTura xam, Xa>kKMura xam mnyTyp
eTagu);

- KEHTAaUTUPWJITAaH TaKpop MIJIab YUKAPUII KyBBaTH KaMasaau (6yHaH
IyHJAN XyJoca KeJub YUKAJAUKU-UILIAb YMKAapUIl KyBBaTHM KaMaWca €KU
XM3MaT KypCcaTUll Aapaxkacy mnacaica y3-y3uJad KyTU/TaH JapoMajra Ky4/au
caJIoNi Ta'bCUP KypcaTaZu);

- 0OaHKJIApAaH KpPeAUTOPJMK Kap3Japd Kajab 3Tuaaau (HaTwkaja
KOpPXOHAa Y4YyH fIHa TallKA Kap3AO0pJUK OPTaJH, WIYHJOK XaM MOJIMSBHUU
KAMUHYMUJIMKJIapra yuyparaH KOpXoHa 3HAW KaTTa KPeJUTOp Kap3A0pJIMKKa
yupanan);

- 6OLIKApYB caMapaJopJIUTy CyCT/aallau.

KopxoHazia MosiusABUM pecypciap AePUIUTU KeJUub YUKUIIUHUHT UYKU
OMUJLIAp(CTpaTeruk peXaHUHT HOTYFPU OeNruaHraHd, XOJAUMJIAPHUHT
MaJlaKaCU3JIUTH, eTapjiiya MapKeTUHI TaJKWKOTJIapu 0JIM6 GOopuJIMaraHy,
KOPPYHIUUSHUHT MaBXyAJIUT U Ba X.K.)ra Ba TalIKH
oMUJIIap(MaKPOUKTHUCOAMM LIMKJIHUHT UHKUPO3 JaBpH, UHJIALMS, TEXHOTeH
Ba Tabuui odatsap, TAbMHUHOTAArY KaMUMWJIHUKJIApP, 6030p KOHbIOHKTYPACH,
pako6aT Ba X.K.)ra OOFJMKJUIK KYNTMHA TaJKUKOTJAp HaTWXacura Kypa
MabJayM. JIEKUH 3HT acoCMid MyaMMO 0y KOpXOHajia MOJIMSIBUUM pecypcjap
AeUIUTA KeJub 4YMKUIIMHA OJIMHJAH Kypa OWJMac/JuK, 6OoIIKaya
auTraHza-mMaBxXyJ, €Ku  “SIIIUpUHTaH pPUCK JIap eTapJiiya CTaTHUCTHK-
aHAJIMTUK Tax/JIUJ KAJMHMarauauruaa (“ailMmpyuHrad puck” feranzia HAIMaHU
TYLWIYHUII KepaK-0y MaBXy/I OMWUJ MabJyM OUp >Kapa€H y4yH XaTap XOCHJ
KWJIMalJy, JIEKUH KaHJauJup WapouT cababd yumby oMU/ Ma3Kyp KapaéH
Y4yH XaTapra aiJlaHUIIM MyMKHH).

KopxoHa 60mKapyB TY3WJMAaCUHUHT HOTYFPU HIAKIJIAHTUPUIUILU
OKHMOaTH XaM MOJIMSIBUM pecypciap Aebuuutvara cabad OYJMIIN MYMKHH.
Bynspa Oup-6upura ¢GyHKIMOHAA VyXIIAIIJIWKAA OYyJraH TapKUOJapHUHT
MaBXYAJUTA €KW OUPU MKKUHUYMCUHMU BasdudasapyuHU JJaBOM 3TTHUPYBYHU
(Ty1AMpPYBYM) TAaPKUOJAPHUHT KYIJIMTU €XyJl MaBXyJJIUMTH, KoJlaBepca MyJI
MabJiaFJlapyd OKUMMHHU OOLIKApPHII Ba HA30paT KWJIMII OUP HWHCTaHIUsA
My>KaccaM OVJIMIIK KOPXOHaZa MOJUSIBUM 6apKAapOpJIMKKa NMyTyp eTKa3HUILIU
MYMKMH.
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Xyxaquk GaoJUMATUHA HOPUTHILLAA aJbTepPHATUB MWHCTPYMEHTHUHT
MaBXyJ, 3MacJuUrd €KUM KaMJIMTM Ba 11y OWJaH Ouprajukaa 06030p
TasiabJapUura MOC KeJIMAacCJUTd KOPXOHAaHUHI MOJIUSIBUM X0JIaTUra CaJl0ouM
TabCUPUHU YTKa3MacAaH KOJIMaWH.

ByHpaii xoJslaTAa KOpXOHAa OOIIKAapyBUJA HOTYFPU  MOJIUSIBUU
CTpaTerusiHy Oesirujail €Ky O60IIKAapyBJAa HOTYFPU KapopJiap KabyJs KUJIULI
OKHOaTHAa KOPXOHAHU OYTyHJall 6AaHKPOT X0JIaTUTa 0JIMO KEeJIUII 3XTUMOJIU
dou3u 1KopH Oy1agU.

Mag3yra ouj agadouéTiap TaxJIuau

Ma3kyp TaAKWUKOT l03acUJaH YpraHub 4YUKWJITaH OUp KaH4ya WUJIMHUU
MILLJIAap Ba afabuéT/iapZla acoCMM 3bTUOOpP KOpxoHaZa (GOoMAAaHU OUIMPHIL,
XapaXkaTJapHU ONTHUMaJ/UIAIITUPUII Macajajapura KapaTuirad. JlekuH
Ma3Kyp MyaMMO S'’bHY MOJIMSIBUU pecypciap AePULUTH [apoOuTH/a OKUJIOHA
CTpaTeruk pexka MiIab YUKUII Ba caMapasy OOIIKAPYBHW TAllKWJ 3THIL,
KoJlaBepca OyHAaM xoJ/aTAa acocuil GaosMAT UILIab YMKApUIl €KW XU3MaT
KYPCaTUIIHU TyXTaTMaKl 0JIM0 OOpUILIra KapaTWU/raH Ha3apus KaM.

Tanukau osumiap A. Baxo6oB Ba T. MajJMKOB TOMOHUJAH €3UJITraH
“Mosausa” kuTobH, A. ﬂynaameB, U. CupoxugavHoB Ba H. XycauHOB
TOMOHHM/JAH YOIl 3TWJAraH “MosiusaBUW MeHexMeHT Xamza T. XycaHos, M.
TypcyuxomxaeB Ba A. bakueB TomMoHuJaH é3uwiaraH “MosiMsiBUR
MEHEXMEHT KUTOOJIApUHUHT  OHUp KaH4a 606Jslapujla  MOJIUSBUH
peaJallTUPHIL, MOJIMSABUM pecypciap OWJaH TabMUHJALL, aWJaHMa
MabJlaFJlapHM OOUIKApHUII Ba MyJ OKUMJAPHWHU OOIIKApUII MacaJjaJjapu
épuTHUO yTuiraH. JlekuH Mas3Kyp acapja MOJIMSIBUK pecypcaap AepuLyTH
IAPOUTH/A KOPXOHA/JIApHU OOLIKAPUII Ba MyJl OKUMJAPUHU Kaab KUJIUII
MacaJiajlapura Kam 3’ bTHOO0p KapaTHUJITaH.

Tanuku pyc onmumiapu M. BHykoB Ba A. MyuxalJioB TOMOHU/IAH €3UJITaH
“OKOHOMHKA MNpeAnpuATUS” KUTOOMJA KOPXOHAJAPHUHI  MOJIUSIBUU
JepUIUTH KeJub YUMKUIIMHUHI acoCMM cababuyiapd 3THO MKKHUTA OMMJI
KypcaTu/araHd. bysiap KopxoHajia 1yHra MachbyJ 6yJiraH MyTaxaCCUCJAAPHUHT
eTap/id OW/IMMra 3ra 3Mac/JWrd Ba CTPAaTEeTMK pPeXaHUHI MyxTa UILIA0
YUKWJIMaraHu KypcaTu/arad. MyaMMOHHMHT €4MMHM 3Ca acoCaH y30K MyAJaTJ/au
OaHK KpeJWTJIapUHU a0 3TUILI OPKaJIHU XaJs OyJIUIIN KEJTUPUO YTUITaH.

TaagKUKOT MeTO0JI0TUSICH

WnaMuii MakoJsiaHu €3Ull KapaéHuJa WJIMUK TaJJKUKOTHM amaJjira
OIIMPUIIHUHT THU3UMJU TaXJMWJ, MAaHTUKUWJIUK, UHJAYKLUS Ba AeAYKIHUS,
aHaJ/IM3 Ba CUHTE3, KUECHH Ba CeJIEKTUB TaHJ/Iab TaAKUK KUJIHUIL, MOHOTpadUK
Tax/JIWJI Ba TypyxJall yCyJiapy KyJJIaHUJ/ITaH.

TaxJ/i1j1 Ba HaTHXKas1ap

Iy ypunzga 2023 uun gaBoMuJa TYpJAd HMKTUCOAUWA Ba MOJIUSBUU
cababsap Tydaiad daosuATH TyratuiaraH Ba 2024 HUJIHUHT 1y KyHHU
XoJlaTUra Kypa @aoJUAT KypcaTMaéTraH KOpPXOHAa Ba TallKWJIOTJap
103aCHU/IaH CTaTUCTHUK Ma'bJyMOTJ/Iapyra a’bTHOOP KapaTcak:
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1-kaaBas
®a0/IMAT KypcaTMAaETraH KOPXOHA Ba TAIUKUJIOT/IAp
T/p Xyaya 2023 maga 2024 WUJHUHT 10y
dbaonuaTu KyHMra Kajgap
TyraTUIraH daonusar
KOpXOHa Ba KypcaTMaéTraH
TAIIKWJIOTJIap KOpPXOHa Ba

COHM TALIKHWJIOTJIap COHU
1 KopakannorucToH Pecniybsivkacu 1903 6619
2 AHJWKOH BUJOSITU 1693 21114
3 Byxopo BusioaTn 2406 8200
4 2Kvizzax BusoaTH 1911 10632
5 Kamkazapé BU10aTH 3169 14327
6 HaBouit BU10ATH 1895 6641
7 HamaHran BusiosTu 2512 13186
8 CaMapKaH/[ BUJIOSITU 3855 18143
9 CypxoHzapé BUJIOATH 1746 11571
10 Cuppapé BUIOATH 677 6906
11  ToumkeHT BUJIOATH 1600 21285
12  ®aproHa BUJIOSTHU 2355 19447
13  Xopasm BUJIOATH 2298 8092
14  TouwKeHT Waxpu 3275 37158

Kamu: 31295 203321

IOkopugaryu »xafBaijaH KypuUHUO Typubauku, 2023 Wua JaBoMuja
MaMJIKaT Oyiaab6 31 295Ta kopxoHa Ba TAWIKWUIOTJAApP Y3 GaoIUSATHHU
Tyratrad Ba 2024 uuaHuHr my KyHura Kagap 203 321 Ta kKopxoHa Ba
TALIKUJIOTJIAp Y éKK 0y MyaMMo Tydasii GpaoJTUATUHU IOPUTMASNTH.

Yoy uiAMUN TaAKUKOT UIIK/AA MOJUSBUM PeCypCJapHUHT TaKYWUJIJIUTU
X0JIaTU/la KOpXOHaJlap 00LKAapyBUHU caMapaJ/iv TAllKWJI 3TULI Ba MOJIMSIBUN
OapKapopJIMKKa 3pHUIIMII y4YyH OUpP KaHYya MyXUM CTpPaTeruK peKaJaapHU
MILJIab YMKUII Ba yJjapra KaTbuM aMmajl KWiIraH xoJi/ja UULJIapHU
TAlIKWJJIALUTAPUIL OyilKM4Ya WJIMHUK XyJocajap Oepunaau. DBy UMKku
6ocKkMuZaH ubopaT Oysaau: OUPUHYM OOCKMY Ha3apUU-TAXJIUIUU
KYpPUHMLITA 3ra Ba MKKUMHYM OOCKUY aMaJIMK-CTpaTeruK KypUHMUINra 3ra
o6yaau.

Hazapuii-Tax/inaui 60CKUYHU KYyprUO YMKAMU3:

- BUpUHYU HaBOAT/Ja-MOJIUSIBUN pecypcJapHUHT JeDHUIUTH XO0JaTU
coaup OY/uIl cababsapuHU 4YyKyp Tax/JIUAWN ypraHuil (SbHU MOJIUSIBUU
pecypciaap AepUIUTH UUKM cababsap Typalau Keaub YMKIUMHU €KW TallKU
cababJsiap Typanaumu. by cababsapHu 6apTtapad 3THII KOpXoHara 60FJIMKMHU
€KUY yJlap KOPXOHAHUHT Ta'bCUP AO0MpPACU/iaH TallKapuJamu? By cababsiapHu
6apTapad 3TUII YYYH KaH/JIakl CTpaTErvK pexa HIlliad YMKHIL 3apyp?);

- JKOpUW MO3ULMAHU 6axoJsiall. By 6uU/1aH X03UpP KOPXOHA MOJIMSIBUM
pecypciap AePUIUTUHUHT KAaWCU OOCKUYMJA TYypPUJTAHJIWTUHU Gesrusaab
oMl MyxuM. MosiusiBU# pecypciap AebULUTH MyaMMOCH MPOTPECCUB TYC
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OJIMOKJIaMHU €KW perpeccMBMH Ba Oy ssHa KaH4a BaKT JJaBOM 3TUIIHA MyMKHUH?
ByHza acocuid 3bpTUGOPHU MaTeMaTUK Tax/IMJ Ba MapKeTUHT TaJKUKOTJ/IapU
HaTWXKaJlapyura KapaTHuIl Kepak 0yJiafiy.

- MaBXyJ MNyJ OKMMJapu MaHOa/lapuHM YpPraHu6 YMKHWII Ba yJIapHU
sHa/la UHTEHCUB Ky4aWTHUPUII Ba sIHaJla OapKapopJallTUPUII Y4yH Oapuya
3apypuM TaZ0UpJiap pexKacuHU UILJIa0 YUKHLL;

- MOJIMSIBUH XapakaTJiap caMapaZlopJIMTUHU 6axoJiall TU3BUMUHU 6apIio
sTull. By HUMa faeraHu. XapakatJiap 6apubup 6ysagu. Miaab yukpuiiaa
€KUM OM3HeC IOPUTHILAA Xapa)KaTJapHU TapTHOra coJiMau Typub HKOOUU
HaTWXXara 3puiub OyaManaud. JlekuH Oy epja XapaXaTJapHUHT
ONTHMMHU3ALMACUH 3MacC, OaJKA XapaxKaTJapHA aMmajra OLIHWPUIIHUHT
caMapaJiopJIMTUHU TabMUHJALl Ha3apAa TyTwWiaraH. byHja xapakaT/iapHHU
yTa MyXdM Ba MyXUM OyJyiMaradH Toudasapra axkpaTULl Ky3Ja TYTUJIaLU.
MyxyM OyaMaraH Toudajard XapakaTJApPHUHT TYJOBUHU HOMabJyM
MyAJaTra Cypuil MyMKWH, JIEKMH yTa MYXHMM XapakaTJsap Oyihuya sca KeHr
KaMpOBJIM TaxJIWJJIap acoCuja MyxTa HILIa0d 4YMKWJITaH pexa acocuja
TYJIOBJIAPHM aMa/ira OLUWpPHIL, S’bHM OYHJAa XapakaTHU IIyHAAW amaJra
OLIMPHUII Kepak OyJIaZuKH, OyHAa XapakaTJ/ap aJlbTepHAaTUB BapUaHTJap/a
MUHMMaJ Jlapaxaja OVJMIIMHM HWYJIUHM TONUII HasapAa TYTUIALM.
XapaxkaTysapHUHr madpodsurd Ba KydJd Ha3opaT OCTUAA OYJIUIIA
caMapaZlopJIMKHU Ta¥bMUHJIAN/IY;

- MaxOypuU TYJIOBJApHU TyJallJia JaBJaTHUHT KOHYH XyxGKaT/apu/a
OeJsiraHradH UMTHUE3/IapAaH MaKcuMaJl Japaxaja ¢ongasaHull HyaaapyuHU
W3J1all;

AManui-cTpaTeruk 60CKUYHU KYpUO YUKAMU3:

KopxoHaza MosiusiBUM pecypciap AebULMTH xoJlaTUra 6apxaMm 6epul
MaKcaAuaa Kynujaru TaloupapHy 6esruaan 3apyp:

- MaBXy/, NyJl OKUMJIapMHU TapTUOra COJIMII OpPKaJu MaKCaJJjau MyJi
$OH/VIapUHY TALIKWJI 3THUII Ba YJIAapHU acocu $aosvAT Aoupacuja 6030p
TaJlabJ1apy IKOPHU 6yrad paoauaTra HyHaJATUPULI;

- paKaTTMHa yTa MyXyUM XapaKaTJIapHU KOILJIall YYyH eTapJjiyu MUKA0p/Aa
0aHK KpeAUTJIAapUHU »KaJb Kuaui (6y TyJioBJapra MaBXyh MyJ
OKMMUJIAPUHU KaJjlb 3TMAC/IUK);

- Tacappydga OyJraH MaBxXyJ, Xap KaHJal pecypcaapZaH MaKcUMasl
Jlapakajia camapaJsiv GpouasaHUIl Uy ITapUHU U3J1alll;

- MexHaTra XaK TyJjall TU3UMHUHA MYBOQUKJAIITUPUII (KOpXOHA
paxbapuil OYFUHM MeXHaTWra XakK TyJallHU ypTa OYFUH XOJAMMJIApH
MeXHaTUra XaK TyJall MebEépUra TeHIJIAlITUpHUIL. MexHaTra Xak, TyJiall
aMaJIMETHHU TypyxJall-0y 6W/aH 1y Hapca Ha3ap/ia TyTU/Iaiu-KU, MeXHATTa
XaK TYJalllHA O6Mp KaH4ya JaBpJapra 6y/ub amasira omvpuil-xammara o6up
BaKT/la aMac);

- UIJIa0 YUKApUII €KW XM3MaTJap KypcaTHIll KyJaMUHHU KEHTauTUPHUILI,
KOPXOHAHU MOJIEpHHU3alMs KUJIUII Ba GaoJUSITHU JUBepcUPUKALIUA KUJIUII
6yiunya Jjorrxaap Y4yH HHBECTHUIUS KaJ10 KUJIUII YopaJapUHHU KYpUIL;
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- 3apypHuH xoJu1apja ULLIab YUKAPHUIL PeCypCJAapUHUHT MOOUJIJIMTUHU
Ta’bMHWHJIAI.

XyJioca Ba Tak/iu¢Jiap

IOKopuaa kKesTUPUITraHAapAaH KUIMHIAaH TaxXJ/IMJI1ap acocy/ia 1y Hapca
KeJub YUKAJUKH, Xy KaJMK IOPUTYBUM CyObeKTAapAa MOJIUSBUM pecypciap
AebULUTH 3HT OMPUHYUA HaBOATJa MYKM OMMJIJIAP acOCHJa KeJub YMKaJHU.
Arap KOpXOHaHUHT UKTHUCOAMU Ba MOJIUSIBUM OApPKAPOPJUTHHU Ta'bMUHJIALI
O6yHMuYa MILIab YUKUJITaH CTPAaTErHK peka yTa MyKaMMaJ Ba MyxXTa O0yJca,
YH/A KOPXOHAHUHT acoCcui QaoJIMAT IOPUTHUIINAA MOHE'BJIUK KUJIYBYA UYKHU
Ba TalKU PUCKJAPHU OJIUHJAAH TYFPU Ba OKWJIOHA OaxoJiaHTaH OyJca, Xap
KaH/Zla MOJIMSIBUW pPeCypCJapHUHT AePUIUTH X0J1aTra Te3Ja 6apxaM bepuul
MYMKHH.

MosusiBUM pecypciap JAedULMTH LAPOMTHUJA KOpPXOHA TOMOHHUJAH
XapaXkaT JIapHU aMaJ/ira OWWpHUIL[A TYJAHHUIIM Kepak OyJraH KUKMMaTHU
JUCKpeTJlall Hy/ad OuJlaH aMa/ra OLIMpHUII Kepak. byHpa TysaHaguraH
YMYMHM KMAMAT OMp Heda TallKWJ 3TyBUMJIapra OYJMHIaH X0J43a, MabJayM
BaKTJap oOpaJufyja Oy/nub TyJaHUIIM Ha3apJa TYTUJIMOKZaA. byHpau
BapyvaHTAa MyJ OKUMU TyFpU OOIIKAPW/IMIIM HaTWXKacuja yuoy
XapakaTJIapHU caMapaJiv 60LIKApUII KOPXOHara OFMpPJIMK KUJIMauu.
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Annotatsiya: Ushbu maqola O‘zbekiston iqtisodiyotining barqaror taraqqiyotiga
xorijiy investitsiyalar ta'sirini tahlil qiladi. Maqola, mamlakat iqtisodiyotiga xorijiy kapital
oqimining ijobiy ta'sirlari, shu jumladan ish o‘rinlarining yaratilishi, mahsulotlar xilma-
xilligining oshishi va xalqgaro maydondagi raqobatbardoshlikni oshirish masalalarini ko‘rib
chigadi. Shuningdek, xorijiy investitsiyalar orqali zamonaviy texnologiyalar va boshgaruv
tajribalarining yurtimizga kirib kelishi va bu jarayonlarning iqtisodiyotning turli sohalarida
samaradorlikni oshirish imkoniyatlarini tahlil giladi.

Kalit so‘zlar: xorijiy investitsiyalar, iqtisodiy taraqqiyot, zamonaviy texnologiyalar,
ragobatbardoshlik, investitsiyaviy siyosat.

BJIMAHUE MHOCTPAHHBIX UHBECTULIUM HA YCTOHYUBOE
PA3BUTHUE JKOHOMMUKHU Y3BEKHCTAHA
IOnpgameB Hoaupo6ek CanguoypxaHOBUY
AkazieMusi 6aHKOBCKOTO Jiesia U GuHaHCOB Pecny6yiMku Y36eKkucraH,

PYKOBO,Z[I/ITGJH: oTAeJla KOMIIJIA€HC-KOHTPOJIA
AHHoTauma: /laHHas cTaThsl aHAJIM3UPYET BJIUSIHHE WHOCTPAHHBIX HHBECTHUIIMNA Ha
yCTOWYMBOE pa3BUTHE IJKOHOMHUKU Y306eKHcTaHa. B craThe paccMaTpUBaIOTCS
NOJIOKUTebHble 3¢deKThl MPUTOKA HUHOCTPAHHOTO KalWTajJa B 3KOHOMHUKY CTpPaHBbI,
BKJIIOYAs CO3/laHHe pabovYuX MECT, YBeJWYeHHEe Pa3HOo0Opas3us MPOAYKIHUU U YCUJIeHHE
KOHKYPEHTOCIIOCOOHOCTH Ha MeX/JAyHapoAHOW apeHe. Takke aHAJU3UPYETCS BJMUSHUE
WHOCTPaHHBbIX UHBECTUIIMH HA BHeJ[peHHe COBPEMEHHBIX TEXHOJIOTUH U yIpaBJeHYeCKUX
NPAKTHK, U KaK 3TO CIOCOGCTBYET MOBBIIIEHUI0 3)PEKTUBHOCTU Pa3/IMYHBIX OTpacJen
3KOHOMMUKH.
KiniouyeBble cJ/ioBa: HWHOCTpaHHble HWHBECTUIIMH, IKOHOMHUYECKOE pa3BUTHE,
COBpeMeHHbIe TEXHOJIOTUH, KOHKYPEHTOCIIO0COOHOCTb, UHBECTUIMOHHAS MOJIUTHKA.

THE EFFECT OF FOREIGN INVESTMENTS ON THE SUSTAINABLE
DEVELOPMENT OF THE ECONOMY OF UZBEKISTAN
Yuldashev Nodirbek Saydiburkhanovich
Academy of Banking and Finance of the Republic of Uzbekistan,

Head of Compliance Control Department

Abstract: This article examines the impact of foreign investments on the sustainable
development of Uzbekistan's economy. The paper discusses the positive effects of foreign
capital inflow into the country's economy, including job creation, increased product
diversity, and enhanced international competitiveness. It also analyzes how foreign
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investments facilitate the introduction of modern technologies and management practices,
and how this enhances the efficiency of various economic sectors.

Keywords: foreign investments, economic development, modern technologies,
competitiveness, investment policy.

Kirish

O“zbekiston iqtisodiyotini barqaror rivojlantirish strategiyasi doirasida
xorijiy investitsiyalar alohida ahamiyat kasb etadi. Global iqtisodiy
integratsiyalashuv jarayonida mamlakatimizning o‘ziga xos iqtisodiy
salohiyati va geosiyosiy jozibadorligi tufayli xorijiy sarmoyalarni jalb qilish
imkoniyatlari kengaymoqda. Bu jarayonlar mamlakatimizda iqtisodiy o‘sish
sur'atlarini oshirish, yangi ish o‘rinlari yaratish va aholi turmush darajasini
yaxshilashga xizmat qiladi.

Prezident Shavkat Mirziyoyev ta’kidlaganidek, faol investitsiya siyosatini
amalga oshirish orqali mamlakat iqtisodiyotining barqaror o'sishini
ta'minlash mumkin. Ushbu yondashuv nafaqat iqtisodiy barqarorlikni
kafolatlaydi, balki mamlakatning xalqaro maydondagi nufuzini ham oshiradi,
chunki xorijiy investitsiyalar yurtimizga zamonaviy texnologiyalar va
boshqaruv tajribalarini olib keladi, bu esa iqtisodiyotning turli sohalarida
samaradorlikni oshirish imkonini beradi [1].

Shu bilan birga, xorijiy investitsiyalar O‘zbekiston iqtisodiyotining
taraqqiyotini rag'batlantirishda muhim omil sifatida qaraladi. Investitsiyaviy
muhitni yaxshilash, gonunchilik bazasini modernizatsiya qilish va xorijiy
investorlarning huqugqlarini himoya qilish kabi amaliy chora-tadbirlar bu
jarayonning samaradorligini yanada oshirishga xizmat qilmoqda. Bu esa 0z
navbatida mamlakatimizning jahon iqtisodiyotidagi integratsiyasini
chuqurlashtirishga yordam beradi va O‘zbekistonni nafagat mintagaviy, balki
global migyosda ham raqgobatbardosh davlatga aylantirish yo‘lida muhim
gadam bo‘lib xizmat qgiladi.

Mavzuga oid adabiyotlar sharhi

O‘zbekiston kabi rivojlanayotgan mamlakatlar uchun xorijiy
investitsiyalar iqtisodiy taraqqiyotni jadallashtirishda hal qiluvchi omil
hisoblanadi. Zamonaviy global igtisodiyot sharoitida mamlakatlar o‘zlarining
igtisodiy salohiyatlarini maksimal darajada oshirish maqsadida xorijiy
kapitalni faol jalb qilishga harakat gilmoqdalar. Ushbu adabiyotlar sharhida
xorijiy investitsiyalar va iqtisodiy o‘sish o‘rtasidagi bog'liglikni o‘rganishga
qaratilgan bir gator ilmiy tadqgiqotlar ko‘rib chiqiladi.

Chinn va Ito oz tadqiqotlarida Xorijiy To‘g'ridan-To‘g'ri Investitsiyalar
(XTTI) ning makroiqtisodiy barqarorlikka ijobiy ta'sirini ta'kidlashadi. Ular
shuni ko‘rsatishadiki, xorijiy kapitalning mamlakat igtisodiyotiga kirib kelishi
milliy valyutaning barqarorligini ta'minlashda va eksport imkoniyatlarini
kengaytirishda muhim rol o‘ynaydi [2].

John H. Dunningning ekletik nazariyasi xorijiy investitsiyalarni jalb
qilishda institutsional muhitning muhimligini qayd etadi. Uning fikricha,
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siyosiy  barqarorlik, korruptsiyaga qarshi kurashish choralarining
samaradorligi va qonun ustuvorligi xorijiy investitsiyalarni jalb qilishda
asosiy omillar hisoblanadi [3].

Lipsey o'z tadqiqotida xorijiy investitsiyalar mahalliy iqtisodiyotga
qanday ta'sir ko‘rsatishi haqida tahlil yuritadi. Uning natijasiga ko‘ra, xorijiy
kompaniyalar mahalliy bozorda yangi ish o‘rinlari yaratish orqali aholi
daromadlarini oshirishga yordam beradi va bu iqtisodiy faollikni oshiradi [4].

Borensztein, De Gregorio va Lee o'z tadqgiqotlarida xorijiy investitsiyalar
orqali texnologiya transferi va mahalliy iqtisodiyotga innovatsiyalarning kirib
kelishini tahlil gilishadi. Ular shuni ko‘rsatadilarki, XTTI mahalliy korxonalar
uchun zamonaviy texnologiyalarni o‘zlashtirishda muhim rol o‘ynaydi, bu esa
ishlab chiqarish samaradorligini oshiradi [5].

Alfaro, L. va boshqgalar o‘z tadqiqotlarida xorijiy investitsiyalar va
makroiqtisodiy o‘sish o‘rtasidagi munosabatni o‘rganib, XTTI ning
mamlakatning umumiy iqtisodiy faoliyatiga ta'sirini baholaydilar. Ular
ta’kidlashicha, xorijiy investitsiyalar mamlakatning umumiy ishlab chiqarish
quvvatini oshirishga yordam beradi va bu oz navbatida milliy daromadlarni
ko‘taradi [6].

Noorbakhsh, F., Paloni, A., & Youssef, A. tadqgiqotida xorijiy investitsiyalar
va ta'lim sifati o‘rtasidagi aloqa o‘rganiladi. Ularning fikricha, xorijiy
investitsiyalar mahalliy ta'lim tizimiga mablag' va resurslar Kkirib kelishini
ta'minlaydi, bu esa ta'lim sifatining oshishiga olib keladi va yuqori malakali
ishchi kuchini tayyorlash imkonini beradi [7].

Jensen, N.M. 0z ishida xorijiy investitsiyalar va iqtisodiy diversifikatsiya
o‘rtasidagi bog'liglikni ko‘rib chiqadi. Uning natijalariga ko‘ra, XTTI
mamlakatning turli iqtisodiy sohalariga kirib kelishi, mahsulot va xizmatlar
tarkibini boyitadi va bu iqtisodiy barqarorlikni oshirishda muhim rol
o‘ynaydi[8].

Tahlil va natijalar

Respublikaning sanoat va ishlab chigarish salohiyatini oshirish,
igtisodiyot tarmogqlariga yuqori texnologiyalarni keng joriy etish, to‘gridan
to‘g'ri xorijiy investitsiyalarni jalb qilishni kengaytirish orqali hududlarda
yangi ishlab chiqarish quvvatlarini yaratish, eksportni rivojlantirish, aholi
bandligini ta’minlash va kambag‘allikni qisqartirish, shuningdek,
investitsiyalarni tizimli rejalashtirish va investitsiya loyihalarini samarali
boshqarish maqgsadida kelgusi besh yilda 70 milliard AQSh dollari miqdorida
xorijiy investitsiyalar o‘zlashtirilishini nazarda tutuvchi O‘zbekiston
Respublikasining 2022 — 2026-yillarga mo‘ljallangan investitsiya dasturi
qabul qilingan. Strategik investitsiya loyihalari bo‘yicha quyidagi
yo‘nalishlarda muhim strategik chora-tadbirlar belgilangan:

-loyiha boshqaruvi tizimini muvofiglashtiruvchi loyiha boshqaruvi
markaziy ofisini tashkil etish;

-strategik investitsiya loyihalarini amalga oshiruvchi davlat boshqaruvi
organlari, shuningdek, ustav fondida (kapitalida) davlat ulushi 50 foiz va
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undan ortiq bo‘lgan xo‘jalik yurituvchi subyektlar tizimida har bir strategik
investitsiya loyihasi bo‘yicha alohida loyiha boshqaruvchilarini tayinlash;

-loyiha boshqaruvchilarining faoliyati samaradorligini baholash (KPI),
ularni erishilgan ko‘rsatkichlar asosida rag‘batlantirish yoki intizomiy jazo
choralarini qo‘llash tizimini qo‘llash.

Bundan tashqari, hududlarni kompleks rivojlantirish hamda
investitsiyaviy faollikni yanada oshirish maqgsadida:

- har bir tuman va shaharning o‘ziga xos xususiyatlari, mavjud ijtimoiy-
igtisodiy hamda investitsiyaviy salohiyatini tahlil qilish;

-tegishli hududning “drayver sohalari” hamda mavjud tabiiy va iqtisodiy
resurslaridan kelib chiqib, istigbolli investitsiya loyihalarini ishlab chiqish;

-salohiyatli investorlarga investitsiya loyihalarining texnik-igtisodiy
asoslari ishlab chiqilishida ko‘maklashish;

-joylarda bo‘sh turgan va samarasiz ishlatilayotgan obyektlardan
foydalanish samaradorligini oshirish bo‘yicha takliflar tayyorlash;

-istigbolli loyihalarni amalga oshirish uchun salohiyatli investorlarni jalb
qilish hamda ularga tegishli loyihani amalga oshirishning barcha bosqichida
tizimli ko‘maklashish chora tadbirlarini ishlab chiqish dolzarb hisoblanadi.

Xorijiy investitsiyalar chet el investorlari tomonidan yuqori darajada
daromad olish, samaraga erishish maqgsadida mutlag boshqa davlat
igtisodiyotining, qonun bilan ta'giglanmagan tadbirkorlik va boshqa
faoliyatlariga safarbar etadigan barcha mulkiy, moliyaviy, intellektual
boyliklaridir. Chet el investitsiyalari ichki investitsiyalardan farqli holda
tashqi moliyalashtirish manbaiga kiradi (1-rasm).

O¢zbekiston Respublikasining yuridik va (yoki) jismoniy shaxslari bilan birgalikda tashkil etilgan xo‘jalik
—| jamiyatlari va shitkatlarining, banklar, sug‘urta tashkilotlari va boshgakorxonalarning ustav jamg‘armalarida va
boshgamol-mulkida ulush qo‘shib qatnashish;

|| chet ellik investorlarga to‘liq qarashli bo‘lgan xo‘jalik jamiyatlari va shirkatlarini, banklar, sug‘urta tashkilotlari
va boshqakorxonalarni barpo etish va rivojlantirish;

mol-mulk, aktsiyalar va boshqga qimmatli qog®ozlarni, shu jumladan O¢zbekiston Respublikasi rezidentlari
tomonidan emissiya qilingan qarz majburiyatlarini sotib olish;

intellektual mulldza, shujumladan mualliflik huquqlari, patentlar, tovar belgilari. foydali modellar, sanoat
namunalari, firma nomlari va nou-xauga, shuningdek ishchanlik nufuziga (gudvillga) huquqlar kiritish;

|| kontsessiyalar, shujumladan tabiiy resurslarni qidirish, ishlab chiqish, qazib olish yoki ulardan foydalanishga
bo‘lgan kontsessiyalar olish;

savdo va xizmat ko‘rsatish sohalari ob’ektlariga, turar joy binolariga ular joylashgan er uchastkalari bilan
—  birgalikda mulk huquqini, shuningdek erga egalik qilish va undan foydalanish (shu jumladan ijara asosida
foydalanish) hamda tabiiy resurslarga egalik qilish va ulardan foydalanish huquglarini sotib olish orgali.

Ofzbekistonda chet el investitsiyalari kiritish
shakllari

‘—  shuningdek amaldagi gonun hujjatlariga zid bo‘lmagan boshqa shakllarda ham amalga oshirilishi mumkin.

1-rasm. O‘zbekistonda xorijiy investitsiyalari Kiritish shakllari

tavsifi
Manba: Muallif tomonidan tayyorlandi
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Mamlakatimizda amalga oshirilayotgan faol investitsiya siyosati asosida
igtisodiyotni modernizatsiyalash, texnik va texnologik qayta jihozlash,
zamonaviy, yuksak texnologiyalarga asoslangan ishlab chigarishni
diversifikatsiyalash ishlari jadallashtirilmoqda.
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« Investitsiyalar hajmining YAIM dagi ulushi, %

2-rasm. Investitsiya hajmining YAIMdagi ulushi dinamikasi
Manba: O‘zbekiston Respublikasi Prezidenti huzuridagi Statistika agentligi
ma’lumotlari asosida muallif tomonidan tayyorlandi

Mamlakat iqtisodiyotini modernizatsiyalash va diversifikatsiyalash,
igtisodiyot tarmogqlarining raqobatbardoshligini oshirish, mahalliy ishlab
chigarish korxonalarining eksportdagi hajmini kengaytirishga qaratilgan
investitsiya faoliyatini tartibga soluvchi 50 dan ortiq huquqiy hujjatlar gabul
qilindi, jumladan, O‘zbekiston Respublikasining “Investitsiyalar va investitsiya
faoliyati to‘g’risida”’gi qonun, “O‘zbekiston Respublikasining 2023-2025-
yillarga mo‘ljallangan investitsiya dasturini amalga oshirish chora-tadbirlari
to‘g'risida”gi  Prezident qarori, “O‘zbekiston Respublikasining 2022-2026
yillarga mo‘ljallangan investitsiya dasturini tasdiqlash hamda investitsiya
loyihalarini boshqarishning yangi yondashuv va mehanizmlarini joriy etish
to‘g'risida” Prezident qarori, “Respublika hududlarida innovatsiya va
investitsiya faoliyatini jadallashtirishning qo‘shimcha chora-tadbirlari
to‘g’risida”gi Vazirlar Mahkamasining qarori, “O‘zbekiston Respublikasining
to‘g'ridan-to‘g’ri investitsiyalar jamg'armasi faoliyatini takomillashtirish
chora-tadbirlari to‘g’risida”gi Prezident Farmoni ayni shu maqgsadga xizmat
qilmoqda. Respublikamiz iqtisodiyotida investitsiyalarning so‘nggi 10 yildagi
o‘sish sur’atlari turlicha bo‘lib, oldingi yillarga nisbatan o‘sish va pasayish
tendensiyalari kuzatilmoqda (2-rasm).

To‘g'ridan-to‘g'ri  xorijiy investitsiyalar hisobidan moliyalashtirilgan
asosiy kapitalga investitsiyalar 37,0 trln, so‘mni yoki, 2021-yilning mos
davriga nisbatan 110,7 % ni tashkil etdi. Ozbekiston Respublikasi kafolati
ostidagi xorijiy kreditlar hisobidan moliyalashtirilgan asosiy kapitalga
investitsiyalar 15,2 trln, so‘'mni yoki, 2021-yilga nisbatan 74,9 % ni tashkil
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etdi. Bundan tashqari, kafolatlanmagan xorijiy kreditlar va boshqa xorijiy
investitsiyalar hisobidan moliyalashtirilgan asosiy kapitalga investitsiyalar
60,0 trln, so‘mni yoki, 2021-yilga nisbatan 100,7 % o‘sish gayd etildi.

W investitsiyalar hajmi, trln so'm

Ishlab chigarish sanoati I 42,5
Elektr, gaz bilan ta'minlash I 14,1
Qurilish M. 33
Axborotvaa'loga ™ 1,3
Boshqa faolivat I 10,7
Sog'liqni saqlash W= 3,1
Tashish va saqlash NG ¢, 5
Tog'-kon sanoati G O S
Qishloq xo'jaligi NG 6,8
Suv bilan ta’minlash, kanalizatsiya Ml 1,9
0 5 10 15 20 25 30 35 40 45

3-rasm. Iqtisodiy faoliyat turlari bo‘yicha xorijiy investitsiya va kreditlar
tarkibi, 2022-yil

Manba: O‘zbekiston Respublikasi Prezidenti huzuridagi Statistika agentligi
ma’lumotlari asosida muallif tomonidan tayyorlandi

Ushbu ko‘rsatkichlar o‘rtasidagi bog'liglik o‘rganilayotgan davrda asosiy
kapitalga investitsiyalar YAIM o'sish sur’atlarining o‘sishiga deyarli ta'sir
ko‘rsatmaganligidan dalolat beradi. Bizning fikrimizcha, olingan natijalar
respublika iqtisodiyotining o‘sishi, asosan, xorijiy investitsiyalar hisobiga
emas, balki ko‘proq ichki investitsiyalar hisobiga kechayotganligi bilan
belgilanadi.

Jumladan, asosiy kapitalga investitsiyalar 6 marta oshgan sharoitda
mamlakat YAIM atigi uch baravarga ko‘paydi. Bu esa investitsiyalardan
foydalanish samaradorligining pastligidan dalolat beradi. Asosiy kapitalga
ichki investitsiyalardan samarasiz foydalanish esa ma’lumki, xorijiy
investorlarni cheklaydi. Taqqoslash uchun: Germaniya, Gretsiya, Janubiy
Koreya, Armaniston va Ukraina kabi mamlakatlarda ushbu nisbat YAIM ning
asosiy kapitalga investitsiyalar o‘sishiga garaganda ilgarilab boruvchi o‘sishini
ko‘rsatadi.

Xulosa va takliflar

Xorijiy investitsiyalar mamlakatdagi ish o‘rinlarini oshirishirib
kambag’allik darajasini qisqartirishga, yashash sharoitlarini yaxshilashga,
mahsulotlar xilma xilligini oshirishga, ichki bozorni to‘yintirib eksportni
oshirishga, valyuta oqimlarini krib kelishini oshirishga, davlat budjetini
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mablag’lar bilan to‘ldirishga yordam beradi. Bu esa mamlakatdagi ish
o‘rinlarini ko‘paytirib, ishlab chigarish va xizmatlar sohasidagi kenglikni
oshiradi. Natijada esa, mamlakat igtisodiyotni kuchaytirib dunyo reytinglarida
o‘zizni pozitsiyasini mustahkamlashga erishiladi.

Bugungi kunda rivojlangan davlatlar tomonidan xorijiy investitsiyalarni
jalb etishni faollashtishda bir gancha istigbolli yo‘nalishlardan samarali
foydalanib kelinmoqda (5-rasm).

— Qabul qilish sharoitlarini yaxshilash

Marketing va reklama bilan ishlash

Innovatsion xizmatlarni takomillashtirish

Texnologik rivojlantirish

Ishonchli moliyaviy xizmatlarni taqdim etish

Energiya va ekologik muammolarni hal qilish

Sifatli kadrlarni jalb etish

Innovatsion proyektlarga investitsiya qilish

Xalqaro ish birliklari va konsortsiumlar tuzish

Xalqaro bozorlarga kirish yoki o‘zlashtirish

Ommaviy xizmatlarga e'tibor berish

faollashtirish yo‘nalishlari

Kop to‘lovli ish o‘rinlarini yaratish

Xalqaro standartlarga rioya qilish

Xorijiy investitsiyalarni jalb qilishni

Ommaviy hamkorliklar tuzish

— Sifatli xizmat yoki mahsulot ishlab chigarish

5-rasm. Xorijiy investitsiyalarni jalb etishni faollashtirishning

istigbolli yo‘nalishlari
Manba: muallif tomonidan tayyorlandi

Bugungi kunda O‘zbekistonda xorijiy investitsiyalar jalb gilishda ularning
ustidan monitoringni amalga oshirish dolzarb yo‘nalishlardan hisoblanadi.
Xorijiy investitsiyalar monitoringi, bir mamlakat yoki hududning iqtisodiy
rivojlanishiga ta'sir qiladigan xorijiy investitsiyalarni kuzatish, tahlil qilish va
nazorat qilish jarayonidir. Bu, mamlakatning xorijiy investitsiyalar bo‘yicha
siyosatini shakllantirish, investorlarni jalb qiluvchi chora-tadbirlarni ishlab
chigish va xorijiy investitsiyalar bo‘yicha xabarlarni yig'ishda yordam beradi.
Xorijiy investitsiyalar monitoringi, mamlakatning iqtisodiy rivojlanishiga
ta'sir qiladigan xorijiy investitsiyalar tavsif va tahlilini o‘rnatish, investitsiya
jalb giluvchilari va investitsiya qilish to‘g'risida statistik ma'lumotlarni yig'ish,
siyosatdagi o‘zgarishlarini kuzatish, investitsiya jalb qilishni oshirishga
yordam beruvchi ko‘rsatkichlarni aniglash va xavfsizlikni ta'minlashni oz
ichiga oladi. Monitoring jarayonlarini osonlashtirishda yuqorida keltirilgan
zamonaviy texnologiyalardan foydalanish orqali samaradorlikni oshirishga
erishish mumkin.
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